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i PAPI la gi?

Chi s6 Hiéu qua Quan tri va Hanh chinh cong cap tinh & Viét Nam (PAPI) la cong cu chinh sach
nham do luong va theo doi hiéu qua céng tac quan tri, diéu hanh, cia hé théng hanh chinh nha

nuoc (bao gom ca cung umg dich vu céng) cua 63 tinh/thanh phé & Viét Nam dua trén trai
nghiém va cam nhan cua ngudi dan

Nam 2009: Thi diém tai ba tinh/thanh phé (Phu Tho, Ba Nang va Béng Thap);

e Nam 2010: Trién khai tai 30 tinh/thanh phé trén toan quéc
Dia ban e Nam 2011: Trién khai trén 63 tinh/thanh phé, bao gém 207 quan/huyén/ thanh phé/thi
khao sat xa tryc thudc tinh, 414 xa/phuong/thi fran, 828 thén/ap/t6 dan phdé/ ban/buén (nhing

dia ban noi ¢6 tru s& UBND cap frén dong duoc chon mdc dinh, va nhing dia ban khac
duoc chon ngau nhién theo phuong phdp xdc xuat quy mé dan soé - PPS)

Khdo sdt trén dién rong (phéng van fryuc tiép) vé hiéu quad quan tri va quan ly hanh chinh

E: wong phap cong cap tinh véi doi tuong la ngudi dan duoc lua chon ngau nhién dai dién cho cac
ao sat
nhém nhan khéau da dang.
boi tuong 13.642 ngudi dan (frong dé 7.225 ngudi la ni va 6.417 Ia nam) duoc lua chon ngdu
khao sat nhién va phéng van truc tiép frong nam 2011.
- - 1.  Tham gia cUa ngudi dan & cdp co s&

IT;":‘:;?_l I;?]Ldung 2. Cong khai, minh bach
chinh 3. Trach nhiém gidi trinh véi ngudi dan

4. Kiém soat tham nhing

5. Tho tuc hanh chinh cong

6. Cung ung dich vu cong

e Trung tam Nghién cou phat trién va Hé tro cong déng (CECODES)
Pon vi phéi hop e Tap chi Mat tran (Uy ban TU MTTQ Viét Nam) va Uy ban MTTQ 63 finh/thanh pho
va thuc hién * Ban Dan nguyén thudc Uy ban Thudong vu Quédc hoi (torthang 2 nam 2012)

e Chuong frinh Phat trién Lién Hop quéc [UNDP) tai Viét Nam
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A Cungc blpgud¥ah w©hpcact "/ihdnhp h phantichval Qacacg i ghapc [ i
t hihinguw § u [tnva hanh chinh cong (HA T o nkon Tum, TP. H™ Chi Minh, n ~
N Jun).g

A nQnc [tihihinguw § u [tnva hanh chinhcéongc ., &  Kom Tum

Cblg u " gia

A PAPI2010L € ' d_ nchophantichcacd & hixa h  tiong Bao cdo Phatt r icafrn
n g €Vi Nam 2010

A M $ c hs'PAPI2010L € ThanhtraChinhp hs d_ ntgng bdocédog i yban
Th€ wdu ft idamc hs thamc hichah 't h ' |hd € wgiam sat cong tac
phong,c h” thannh | dgnlge x@yd ng

A Phantichtdcd, ncg @ hs "PAPItrong gidam satt h hd Chi € qa "g@av @inh
L 3 nggi | i

A PAPIv_  Bm k/gul[Lfrmv. Bm t_ ncggiamsatq u [tncongtheoK/h o Uc h
chung 2012-2016 g i _Chinhp h Vi NamvalLiénH m u tcWii Nam

International

A PAPIL € xemlakinhn g hihayw @b hinh,p h €hphgp| u dant r iyf] tn, &~
h nglyu tcf BidKinh, Nepal, Tunisia, ASEAN + Han Qu ", ¢a Indonesia) vaC™ n g
thong tin L & ngia q u [t n(GAP)
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i Thayl dtb[wmQ@hil/]@&l dhyXu
A 63t "/thdnh p h [ €" phan thanh 3 nhém

i Cltihim nd tinc dwagidt £ ecc hs’
A Thayl " m, & cauh, (¢ hs')

i Thémm h_dungthanhp h £ nTr nc dung5v @ ht . hanh chinh
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PAP Tinh hinh kinh't § gial ® nheo L 8§ ngidc_ a
n g ‘€ dan
70,9271,28 706 72.03
64,85
W Téng
B Nam
NG
B Dan toc Kinh
B Dantdckhac
28,47
16,6 18,03

14,98 o 14,41

Rat kem/kém

Binh thu & ng

13,69 13,48
12,36 1,18

6,29

Tot/Rat 16t
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7%
65%

O Pba ting nghe dén Phap Iénh
thuc hién dan chu & x4,
phudng, thi tran

g Dating nghe dén khdu higu
“Dan biét, dan ban, dan lam,
dan kiém tra”

1%

20M 2010 Thu-

-6%




PAP T1 ng€danl € ki JQuy hoYckh/hoYesh
Wod. nigblt xap h € ¢t r Bin

79,19%

W 2010
H 201
18,62%
16,15%
-5'82% 3,84%
Khoéng duoc biét DPuoc biét nhé thong bao Puoc biét nhung qua

cUa chinh quyén ngudn khac
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1% 1%
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Bl Khong
M Co
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-16%

-18%
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100% -
20% - B Khong
80% - WG
Khong biét
70% - 65%
60% - 59%
50% -
40% -
29%
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25%
24% 929,
20% - 149, 159%
M% n%
10% - 6% 79 9% 8%
[y
T-:‘f-ng Dantoc Dantodc Tnng Dantdc Dantc Nam NO ‘

Kinh Khac Kinh Khac

2010 2011
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%5l n § ndia v Qinh hinh tham n h | rtrgng khu v ©dng

35%

30% -

M BPung
25% -

B bHung phdn nao

20% -

15% -

10% -

5% -

0% -

Pé xin duorc viéc Ngudoi dan Phu huynh Nguoi dan phdai Nguéi dan phdi Can bd

vao lam co quan phdi chi fruéng fiéu hoc chithém tién chi thém tién chinh quyén
nha nuéc, thém tién dé&  phdi chi theém fién dé duoc dé duoc nhan dong tién
nhiéu ngusi phai nhan duoc dé con em duoc quan tam hon giay chung nhan cdng quy vao
dua tién ‘16t tay’ gidy phép quan tam hon khi di kham, quyén muc dich riéng
xdy dung chra bénh sUr dung dat

Cam nhan vé muc do hoéi 16 tirdir lieu PAPI 2011
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2011 N
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100%
90%
28% 27%
80%
70%
60%
50%
40% | | 99% 4% 3% 39% 4% B Khong biét
30% W Rat quantrong
20% Quan frong
B Khdng quan frong
10%
B Khéng quan frong chot nao
0%

Nhdn vién Cdng chuc Gido vién Cdng chuc Cong an
van phéng diachinh  fruongtiéuhoc  tuphap x@/phuodng
UBND xa/phudng cong lap
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% Cact hic/htffh hci gi@ém satc blp. nlg ng

Ban Thanh tra nhan dan

BIEU Dé 2.9a: ODIABAN COBANTIND  BIEU Dé 2.9b: BAN TTND HOATBONG €O
KHONG? HIEU QUA KHONG?

Knhong bigt
46%

Ban Giam sat ' F ¢t € . nlg n

BIEU DO 2.10a: &' DIA BAN CO BAN BIEU DO 2.10b: BAN GSDTCD HOAT DONG
GSDTCH KHONG? CO HIEU QUA KHONG?

Khéng
4%

Khéng biét
61%
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Hai long véi dich vu nhan duoc Hai long voi dich vu nhan duoc

012345.6.7.8.9:1
|
012345673891

Nam/Male Nu/Female Kinh Khac/Other

. Dich vu ching thuc/xdc nhan . Cac thu tuc cap xa

. Thu tuc cdp phép xay dung Thu tuc CNQSD dat
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X M o hailong v, ¢ h Blt€ mg ovh” b’

nwvh
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Hai long v&i dich vu & bénh viéen tuyén huyan

... theo gi&i

Mam/shale MoOsFemale

... theo dan toc

Kirnkh Khdac/Other

Phong b&nh cd quat maday
Chi phi kham choa benh hop by
Bac si khong chi dinh di mua thude tai nha thudc o
Mha ve sinh sach sa
Khong phdi ndm chung givong

Can bd y t& dén tham thudng xuyen
Can bd y 1€ ton trong bénh nhan
Khdi b&nh sau khi <08t vién

Theai gian ché dol hop by
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Hai long vai ruong tiéu hoc cong lap tai dia ban xa/phuong
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MNamsiale MNO Female Kinkh Khacs/Other
Lop hoc la nha kieén of Bl Fhan hsi vé viec hoc cda hoc sinh
Gidgo vien od trinh dd su pham 1St Hoc sinh khdong phadi hoc 3 ca
Hoc sinh cd nudc sach dé usdng & trudmng Bl rhave sinh & trudng sach sé

Phu huynh duoc thdng tin tho chicda trodang LAp hoc cd dudi 36 hoc sinh
Gido vien dhndng uu ai hoc sinh hoc théam
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nol onokinhnghi €mQci ¥oag dan HaAN, |
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N g u1QECODES, MTTQ & UNDP (2011).Ch$ "Hi 'quu f u I,'tnrva Hanh chinh coéng ¢ blp " n Vi ‘Nam (PAPI):
nol onokinhnghi €mQci ¥0ag dan HAN, |



%% Chs 't nhg [PAPI 2011

Zero HaGiang TraVinh TayNinh CaoBang PhdYen LémBong Hung Yén Lai Chéu @ Tham gia cdio ngud dan

@ % BB @ % % % % @ Cong khai, minh bach

Binh ThuGnQudng Ngdi Ninh Binh BakNo6ng Hgu Giang Ninh Thuéin AnGiang Bacliéu  Dién Bién @ Tréach nhiém gidi trinh

% % @ !‘% % % % @ % @ Kiém sodt tham nhong

HaNam PhoTho LdoCai BinhPhuéc Y&nBdi Béc Giang Quang Ninh Kién Giang Béc Ninh @ Thib fyc hanh chinh cing

% % % @ @ % % % % @ Cung tng dich vy cng

Béc Kan Tuyén Quang A an hi I.QiuWn‘Eh;n g
L nvg@n, & . hi qul
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ThaiNgwén Gialai BdngMNai Vinhlong Ngh&An ThdiBinh Hai Phong Virh Phioc Bdng Thap
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P PP BEDBD DI e
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