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*Trachn h i g imffinhv , i g€dan *Ki Woatthamnhi ng
*T h t _ hanh chinh cong *Cung. nd @ hcong
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PAPI

aqan  PAPI la gi?

Chi s6 Hiéu qua Quan tri va Hanh chinh cong cap tinh & Viét Nam (PAPI) la cong cu chinh sach
nham do luong va theo doi hiéu qua céng tac quan tri, diéu hanh, cia hé théng hanh chinh nha

nuoc (bao gom ca cung umg dich vu céng) cua 63 tinh/thanh phé & Viét Nam dua trén trai
nghiém va cam nhan cua ngudi dan

Nam 2009: Thi diém tai ba tinh/thanh phé (Phu Tho, Ba Nang va Béng Thap);

e Nam 2010: Trién khai tai 30 tinh/thanh phé trén toan quéc
Dia ban e Nam 2011: Trién khai trén 63 tinh/thanh phé, bao gém 207 quan/huyén/ thanh phé/thi
khao sat xa tryc thudc tinh, 414 xa/phuong/thi fran, 828 thén/ap/t6 dan phdé/ ban/buén (nhing

dia ban noi ¢6 tru s& UBND cap frén dong duoc chon mdc dinh, va nhing dia ban khac
duoc chon ngau nhién theo phuong phdp xdc xuat quy mé dan soé - PPS)

Khdo sdt trén dién rong (phéng van fryuc tiép) vé hiéu quad quan tri va quan ly hanh chinh

E: wong phap cong cap tinh véi doi tuong la ngudi dan duoc lua chon ngau nhién dai dién cho cac
ao sat
nhém nhan khéau da dang.
boi tuong 13.642 ngudi dan (frong dé 7.225 ngudi la ni va 6.417 Ia nam) duoc lua chon ngdu
khao sat nhién va phéng van truc tiép frong nam 2011.
- - 1.  Tham gia cUa ngudi dan & cdp co s&

IT;":‘:;?_l I;?]Ldung 2. Cong khai, minh bach
chinh 3. Trach nhiém gidi trinh véi ngudi dan

4. Kiém soat tham nhing

5. Tho tuc hanh chinh cong

6. Cung ung dich vu cong

e Trung tam Nghién cou phat trién va Hé tro cong déng (CECODES)
Pon vi phéi hop e Tap chi Mat tran (Uy ban TU MTTQ Viét Nam) va Uy ban MTTQ 63 finh/thanh pho
va thuc hién * Ban Dan nguyén thudc Uy ban Thudong vu Quédc hoi (torthang 2 nam 2012)

e Chuong frinh Phat trién Lién Hop quéc [UNDP) tai Viét Nam
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#8 Cchs 't nhg PAPI 2011
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PhuYén 4.763 5.019 5.212 5.917 6.579 6.264 33.753
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i Chs 't  nhg [PAPI 2011
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