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H r v o - y r‘
Ch$t" nhg PAPI2012theo 6t r n¢ dufly § |IEAPAY:
H e
t nh/ phkhulv ! nBgdc
1. Tham gia 3. Trach
c.a ng 2.Cong nhi m 5. Th,
T nh/ don ckhai,minh tr 3 nh4. Ki W hanh chinh 6 . Cunc
h ph' s’ bch ng€ i tham n cong d ch v
[ 2 . Bl 5.540 6.280 5.524 4,784 6.865 6.388
TuyénQuang 5.040 5.676 5.592 5.960 6.988 6.791
. BXOy Y 5.608 5.774 6.238 6.481 7.114 6.769
ThaiNguyén 5.558 6.042 5.794 5.470 7.020 6.655
v dz¥ Mizh 5.409 5.899 5.979 5.538 6.282 6.510
[VYAY 5.064 6.070 6.207 7.018 7.003
. b@ang 5.736 5.478 5.379 6.783 6.581
HaGiang 5.280 5.665 5.465 5.534 6.674 6.809
_ 25%s 't "/fhdnhp h L Uiti Wao  Trungbinh  25%s 't “/thdanhp h [ Giti Wm
M& mau: Caon h bit =L t hblp trungbinht h Blp

Trung binh cao

25%s t " /thdnhp h L At i Wm
trung binh cao

25%s 't “/thdanhp h L Giti Wm
T h bhph bIt t h b blt




Chs "PAPI 2012 (khéng c6t r ™ & Q: I I | PAP| 2012

Khuv o?! nB dc

Chi sd tdng hop PAPI 2012
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Chu giai
Chi 8 tdng hop PAP! 2012 (chas cotrong s6)
B him cic ko phd dos i oo e

B hhimcic ik hiirh phe dof dém neng bink oo
[E] mhémchc inhshénh phé dof diédm nngbink hép
] Mt coc frtuthict: phdl doz dién Réprht
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Ch & PAPI 2012 (khéng cot r~ Y ' B PAPI 2012
Thay L' * qua hai n £ r@011-2012 ¢ . H&la Giang

A HaGianglam, tongn h_ h gpah €heogn @iat £ wvdgl i Vdoa hain £ 2011-
2012 ' Yx%5% (riéng Ha Giangcoé m_ aiat £ n g mh Bo&n g u "~ ~25%)

A Lowh o dungcods giat £t @ nkgWw @ i Wkhamgiac . mg €dan’ ¢ blp h
s0 (7%) khaign@hb § @ h ( ~ LTsaeb)n,h i @@ mifinhv , ri g €dand  ( ~ 15 %
®Ki Woatthamn h | mapgkhuv, ¢t ngo vada®g) nd ohclngo (>1°

A Nh_ dicthv o dungcogiat £ wdgl i Winn €kidng L § nkgWT [t . hénh
chinhc 1t ngo

Thay doi diém so6 PAPI & sau ndi dung chinh qua hai nam 2011 - 2012

6.81

7 645 667

Tham giaf:ﬂa ngudi din &  Cdng khai, minh bach  Trach nhigém gidi trinh vé&i  Kiém soat tham nhiing Thi fuc hanh chinh cdng  Cung ¥ng dich vu cdng
cap oo sdr ngurdri dan trong khu vurc cng (%)

") Biém =0 PAPI 2071 & Truc ndi dung 4 #iém sodt tham nhilng’ 3 duoe digu chinh dé so snh vai Truc néi dung 4 cia PARI 2012
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B HWaGiang

#H5 Tinh Ha Giang 2011
= Tinh Ha Giang

- -=~Tinh dat diém cao nhat
-===Tinh dat diém trung vi
- - -~ Tinh dat diém thép nhét

Chs$ PAPI 2012 c .

1. Tham gia cua ngudi dan
& cap ca sa
8.00_
_F00 A

6. Cung vmg dich vu cong - 7 2. Coéng khai. minh bach
= = = g = r N = .

| g A

LI Fﬁ‘x L]

aF :

i |

' g ‘

) B { LANG SON
' [ [}

L] : [ |

"y '§ |

vyl E |

e :

il |

1L k|

(IS ;vl - . - AR

’ " , O ~»~ ~ 3. Trach nhiém giai trinh
5. Thu tuc hanh chinh céong =~ =3 NS
- — véi nguoi dan
5 ‘-.:. v .,
. ““-..r"’ T

4. Kiém soat tham nhiing

1. Tham 2 Cbngkhai, 3.
d€ minhbYchtr3nh v, i

6.Cung. ng
chinh cong d" @ cong

Tr §ch 4.Ki Woattham
nhl ng

nge€ i
ch s’

T " rHh Giang 201: 5.28 5.66 5.47 5.53 6.67 6.81
T = Ha Giang 201 4.88 4.83 5.01 5.18 6.45 5.87
T nh LYtnhl
(2012 6.19 ) 6.95 6.96 6.95 7.55 7.65
B3 nh n Qulng E Théi Binh Ti Qn Gi Yén Béi n- NIJur
T "nh LYt v
(2012 5.34 5.79 5.65 5.98 7.01 6.82
Kon Tum H€eng Y CfFn Th TT-Hu J] Quling N He€eng Y
T nh LYt
n h @012 4.17 4.56 4.42 4.25 6.28 5.92
ndk Ld Tra Vinh Kién Giang ni n Bi Qulfng N TayNinh




Thamgiac, ag€dan’ c blp hs 'l B PAPI 2012

(Tr _nc dung1):HaGiangso v, ¢act  Rhuv @ ! nB dc

~ BTt h cangdan C hh | tham gia
BElChbte bpgo’ n- ngpt nguy n

Bac Giang Bac Kan Thai Nguyen Cao Bang Quang Ninh Lang Son Tuyen Quang



Thamgiac., ag<€dan’ c blp hs : Ha Giang

== Tinh Ha Giang .
===+Tinh dat diém cao nhat
=== Tinh dat diém trung vi
===-Tinh dat diém thap nhat

Tri thire cong dan
2.50

Pong gop tur
nguyen

| JI PAPI 2012

THAI
MGLIYEM

Tri th_ c ct Ch h, i than Chblt 1€ ng b n-ng g-p t.
T rHh Giang 1.02 1.99 1.50 0.77
T nh LUt l
1.44 2.08 1.80 1.16
Thai Binh Ha Nam Phv Th’ Thai Binh
T nh LYt
1.10 1.86 1.55 0.82
Long An TP. H® Ch2 Kon Tum H™ N, i
T "nh LUt L
0.73 1.46 1.11 0.49
n"ng Th§p Ninh Binh n“ng Th§p Cfn Thh




Thamgiac_, ag<€dan’ c blp hs :
Nh_ npbat hi chinh’ H* Gi

Noi dung th"nh [Tri th6c ctng dGn vX tham gi a 1.02

Noi dung th"nh |C° hoi tham gia 1.99

Noi dung th”" nh |[ChEt |~ wng blu cVY 1.50

Noi dung th"nh |n-ng g-p tQ nguyé€n 0.77

1. Tri th_c¢c c!n[Hi WU VJ@acv tridanc 1.61

1 Tri th_ ¢ ctnT" | ng€ i don biJJt vQ Phg&p | nh th ¢ hi n |37.04%

1 Tri th_c ctnfT" | ng€ i don biJt vQ khXu hi u @pPon bi /]t ,|6533%

1. Tri th ¢ ctnfT" | ng€ i don n°u L¥%ng th i hUn nhi ' m k8 c| 040%

2. Ch h, i tham [T" | ng€ i don L« tham gia bfFu ¢ L%) bi Wu |67.24%

2 Ch h,i tham [T |I° ng€ i don L« tham gia bFu ® LYi bi Wu |69.78%

2 Ch h,i tham |[T°" I° ng€ i don L« tham gia bu"i bfu c tr € [93.74%

2 Ch h, i tham [T" | ng€ i don tr ¢ tiJ]Jp bfu tr€ ng thin/t |76.83%
L ng€ i don cho bi/Jt c¢c- t  hai ng ¢ Vi

Chblt | € ng b|%) 46.96%

Chblt | € ng bT" | ng€ i don ho biJJt gia L3nh L€ c%m i L|5060%

Chblt | € ng bT" 1 ng€ i don cho biJt biJt h3nh th c bifa |635%
LI ng€ i don cho bi/Jt k/Jt qul bfu c¢c tr€

3 Chblt | € ng b|%) 89.95%

Chblt 1€ ng blT" I° ng€ i don cho bifJt ch2nh q@WQn g i T b|3523%

3 Chblt | € ng blT" I° ng€ i don cho bi/JJt h® L« bfu cho ng+€ i|90.14%
T | ng€ iLdoOh- mdhogbp Jtt., nguy n cho m t ctin

4. n-ng g-p t sinh s  ng (%) 39.02%
T | ng€ i don cho bifJjt Ban Thanh tra nhon

4. n-ng g-p t.  |vi ¢ x©y m i/t s a clng tr3nh 3.79%

4. n-ng g-p t. T° 1 ng€ iLd®Og ghp bidth L€ ¢ ghi ch®p v~ o]5229%
T |° ng€ i don cho biJJt L« tham gia v o vi

4. n-ng g-p t X « / ph@%)n g 32.77%
T |° ng€ i don cho biJt ¢- tham gia L-ng g¢g-

4. n-ng g-p t, cong trinh (%) 31.83%

| JI PAPI 2012




cong khai, minh b Y c(lr _nc dung 2) B Bl PAPI 2012

= B sach h ,ngheo

Ngan sach ¢ blya
K/hoUshd, ng
L Bkhung gia L' Qbu

Cao Bang Lang Son Thai Nguyen Quang Ninh Bac Kan Tuyen Quang Bac Giang



Cong khai, minh b 4 ¢ Ha Giang [l Bl| PAPI 2012

Danh
sach ho =—=Tinh Ha Giang

= ==-Tinh dat diem cao nhat

CAD BANG

~ = =-Tinh dat diem trung vj
== =-Tinh dat diem thap nhat

: St = Thu clu

Guy S~ e mscsane 'y RO
hoach/ke A uga.;:]:mh
hoach sir o PO
dung dat i, phiron

E

Tr _nc dung 2. Congkhai, minhb Y c h

Danh s8ch h, Thu chi ng®©n Quy hoUYYch/ kJ] h
ph€ ng

T rHA Giang 2.35 1.79 1.53
T nh L9t

n h 2.79 2.39 1.94

Qulng B3nh B3nh Phe, c Thai Binh
T " nh L

troul 2.34 180 1.61

H[ i D€ehng Bdc KUn H” Tonh

n h 1.51 1.33 1.26
B3nh Thudn Kién Giang n dk ik




Cong khai, minh b Y c(fir _nc dung 2):
Nh_ nppat hi “chinh (i)

Cing khai, mi
Noi dung th”"nh ph'I||Danh s8ch ho
Noi dung th"nh ph'l||Ng©n s8§ch cEp
Noi dung th”"nh ph’I||Quy ho ch/ kY
1. Danh s8ch h, nghPanh s8ch h,
C- nh_ng h, t
1. Danh s8ch h, nghlhg€ i den cho
C- nh_ng h, t
1. Danh s8ch h, nghjhg€ i do©n cho
2. Ng©n s8ch cblp x<lThu chi ng®©n
2. Ng©n s8ch cblp xJNge“u don L «
2. Ng©n s8&8ch cblp xJNge"l don tin
3. Quy hoUYch/ k7 ho'| ]
gi § LQn b L blt n€ c bilJJt vQ
3. Quy hoUYch/ k7 h01
gi 8 LQn b¥% L bt C- d p g-p 1T
3. Quy hoUch/ k7 ho1Ch2nh quy Qn L
gi 8§ LQn b L blt hoUch s d, ng
3. Quy hoUYch/ k7 hoT‘inh h€ ng c¢_ a
gi 8 LQn b% L blt h€ ng g3, 2=B
3. Quy hoUYch/ k7 ho'|
gi 8 LQn b% L blt H gia L3nh k
3. Quy hoUch/ k] ho1
gi 8 LQn b% Lblt H., gia L3nh
3. Quy hoUch/ kJ ho1
gi 8 LQn b¥% L bt Khi b thu h"
3. Quy holch/ k] ho1"
gi 8 LQn b¥% L bt nblit b" thu h”
3. Quy holch/ k] ho1
gi 8§ LQn b% L blt [ nhi cung

b

nh bUch

ngh o 2.35
X « 1.79
ho " ch sY diong LEt v° gi § L 1.53
ngh o L€ c¢c cing b" ctng kh| 59.22%
h. ¢ tJ] rblt ngh o nh€eng kht
| © L%Yng) 37.99%
h, ¢ tJ]] kh'ng ngh o nh€eng |
| © L%ng) 37.45%
s§ch ¢, a x«/ ph€ ng L€ ¢ c!| 3312%
t. ng L ¢ blfng k° thu chi n| 32.00%
v o t2nh ch2nh x8c c¢c_, a th| 76.33%
quy hoYch, kJ hoUYch s d_ n| 18.79%
ki JJn cho quy hoUYch, kJ hod4| 7.58%
"a ph€ehng L« ti/fjp thu T ki
L BIt (%) 100%
kJ] hoYch/ quy hoYch s d_n
blt |7 i; 3=C- I°i) 1.88
hing b thu h”i LBIt theo q| 68.33%
thu h”i LBIt L€ ¢ LQn b% 1.28%
i Lblt, gia L3nh L€ ¢ th!ng| 99.29%
i hi'n Lang L€ ¢ s d,ng L| 9357%
cblp thtng tin bl[ng gi§ Lbl 32.06%

| JI PAPI 2012




Trach n hi ‘g ffinh v, m g € dan 'l Bl PAPI 2012
(Tr _nc dung 3)

™~ - BV ¢ vahiqutigipv, i
chl'nrhqruryrQnr B 7
Ban Thanh tra Nhan dan

B Giamsatt fue, n§ ng

Lang Son Bac Kan Quang Ninh Thai Nguyen Tuyen Quang

Cao Bang Bac Giang



Trach n h i ‘gin fiih v . m g € dan: Ha Giang |l Bl PAPI 2012

Mure do va
[1zén qlt.'i
trong tiep xue ;
v chinh === Tinh dat diem trung v

quyen === Tinh dat diém thap nhar

Tinh Ha Giang
- == Tinh dat diém cao nhat

BAC KAN

LAMG 30N

: - }I| ._=' 1 (T - \ ;
Bdté‘zi(r:i: ;31:9‘ * Ban Thanh
: i tra nhan dan

dong
. Tr 8ch
M ¢ L, v ohi o Ban Thanh tra nhan dan Ban Gi 8m s§8t
X¥%c v, i ch?2 L ng
T rHA Giang 1.25 2.08 2.13
T " nh LYt |
2.39 2.67 2.30
. ) Qulng B3ntl Qulflng Tr~ Qulng Tr
T nh L0t 1.93 1.92 1.89
n bk L duk Tuyén Quang TT-Hu J]
T " nh LYt L
1.25 1.43 1.31

Ha Giang Kién Giang TraVinh




Trach n h'i ‘gm ffihnh v . m g € dan
(Tr _nc dung3): Nh_ nphat hi chinh (i)

| JI PAPI 2012

Noi

Noi

> - O
N —

> -
N

OO0 PO PFPO PO PO P =
I\le\) N N

N

dung th°~
dung th"
dung th"”
M ¢ L. v
nNh quyQn
M. c L, v~
nh quyQn
M. c L, v~
nh quyQn
M ¢ L. v
nh quyQn
M. c L, v~
nh quyQn
.¢c L.ov”
nh quyQn

. Ban Thanh tra nhan dan
2. Ban Thanh tra nhan dan

2. Ban Thanh tra nhan dan

Ban Gi 8m

Ban Gi &§m

hi

hi'

hi

S 8t

S 8§t

Hi €u quA tiVYp x%¥%c vpi ch2nh qu
Ban Thanh tra nhan dan

ppan Gi §m s8§t L1lu t— cong Ling
Li°n h' v. i tr€ ng thin/T tr€
Li°n h" c¢c8&8n b, x«/ph€ ng LW gi
Cu, c gHp v, i tr€e ng thin/ T tr
t (%)

Cu, c gHp v.,i c8n b, x«/ ph<€ ng
G-p I x©y d ng v.i ch2nh quyQn
Vi ¢ g-p I x©y d. . ng v,i ch2nh
X«/ ph€ ng ¢c- Ban Thanh tra nho
Ban Thanh tra nh©n don L€ ¢ nh
Ban Thanh tra nh©n d©n hoYt L
X«/ ph€ ng L« c¢c- Ban Gi §m s&8t L
Ban Gi §m s§8§t Lfu t€ c.ng LY ng

LW g
(%)
quyQ
n do
©n d
ng c

fu t
hodUt

1.25

2.08

2.13

0.54%

3.58%

75.92%

0.00%

31.98%

99.95%

43.50%

57.94%

77.98%

1 25.63%

99.75%




Ki Weoat tham n h 1 rtrgng khu v cong N 1 | IEAAIPAGY:
(Tr .nc dung 4)

- Ki Véoatthamn h 1 trangchinhquy Qn Ki Woatthamn h1 trangd” c h
L ph€hng v _cong

- Cong b untgng xin v i lam trong khu v | ¢céng - Quyfagmch thgannhl ng

Bac Kan Bac Giang Lang Son Tuyen Quang Quang Ninh Thai Nguyen Cao Bang



K

i Waoat tham n h | nHp Giang

| JI PAPI 2012

=—Tinh Ha Giang
= ==-Tinh dat diém cao nhat

Kiem soit - Tinh dat diém trung vi

tham nhiing ===-Tinh dat diém thap nhat
frong chinh
quven dia

Kiém soat
thamn nhiing
2% > irong cung

r
L &
Quyer i A

phong, chang < ~ Ri]
tham nhitng o img dich vun
v - ¢
- s coig
L -~ o
L 4 -
\"
Cong bang

rong myven
chimg nhan
lyre vao kim

ViTC filed mede
Tr _ncdung4.Ki Wwatthamn h | n g
Ki Wm so8t tha Ki Wm so8t thacCing b3ng troQuy/Jjt t©m ph,n
ch2nh quyQn cung ng d ¢c nh®n | c¢c v~ o nhing
ne, c
T rHA Giang 1.27 1.82 0.83 1.61
T nh L4dt | 1.94 2.15 1.32 1.98
Qulng Tr° Ti Qn Gi an Ti Qn Gi an H™ N, i
T nh L4t 1.51 1.79 0.94 1.71
Ca Mau Tuyén Quang Bdc Giang CFn Thh
T nh L0t
n h 0.91 1.26 0.48 1.19
ni n Bi °n ni n Bi °n ni n Bi °n B Ulgéu




Tinht r Uthagn n h | nvgHitong khu v = céng I I | PAPI 2012
theoc [ m h don, A g ‘€ dan

Zero DienBien  KhanhHoa HaiPhong HaNoi Lai Chau Kien Giang  Yen Bai Ninh Thuan . R . R . , .
Hoan toan @ Canb khéngdungcongq uvaom,_ & 2 ciéng

khongL %ing b & @ & & & & @ @Khlng ph[i h’™ i I, kK hi | -

CaoBang  Dong Nai DakNong  Kon Tum Dak Lak Quang Ninh  An Giang HaiDuong  Quang Ngai

@ Khing phli h" i |, khi Li
@ .
<P %ﬁ & o2 L B & = @Khlng phl[i chi th°m LW h
Ha Giang Thai Nguyen Lao Cai Bac Ninh Hung Yen  Bac Lieu Quang Binh  Nghe An Nam Dinh
8) & 5 & & © b g H LQrvreoerriori wnx
. . . , , , @Khlng phrli 6l -t tayd khi
Ha Tinh Thanh Hoa  Hoa Binh Thai Binh Lam Dong CaMau Binh Phuoc  Binh Thuan  Binh Duong c h quan nh- ne c
Tuyen Quang Vinh Phuc  Gia Lai TT-Hue BRVT Dong Thap  CanTho Phu Yen Tay Ninh A T 'eh r gphét h | *nghién C o L m
é; & ; & ; g 2011, khdongcét “ n h / g thihaach
Tra Vinh Bac Giang HaNam Ninh Binh ~ HCMC Phu Tho Ben Tre Quang Nam Lang Son hlnh Sao b I Wlhg f n E hlnh sao hoan
b s b e e g e e
Bac Kan Hau Giang  SonlLa Long An Binh Dinh Da Nang Quang Tri  VinhLong  Soc Trang A C‘éc t . n h /Ft I;hkhl'n\/h ,mi' g—mng
vami QNamd<€ md&hi qu/l
& S A h htrongk i Woatthamn h 1 h ghu

Tien Giang ~ HoantoanlL ¥n g VvV CGng (C ~.-=t hl&\tac t ’ hih @iang,
% S6cTr £,ngVonhQullomegn "
N Jun Binhn "~ rnvdLong An).

A HaGiangt h uv @hémn g ‘€dan cho
(nodaic Gedcc ’ rthyaml Y B i mihhsaot hii & m g~ wil AbiAn g r vniht r Smgn h 1w gtong khu
h echob i ¥ {KHONG g Mp h Airiht r "L'n gunéu) v céng C(‘)np h-b i ,I]_’nI—Uci ia(t hi : r
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Ki Wm so8t tham e
n Ki Qm so8§t tham nhing trong ch
n Ki Qm so8§t tham nhing trong cu
n Ctng bZng trong Xxin viégc | " m
n QuyYt t©m chnng tham nhling cb0
nAC&n b, ch2nh quyQn KHDNG d#%ng
L ng T)

NnHNg€ i don KHDNG phl[i chi th°m
quyQn s d.ng Lblt (% LY ng T)
nAINg€ i don KHDNG chi th°m ti Qn

L ng T)

niNg€ i do©n KHDNG ph[li chi th°m
ch.a b nh (% L ng T)

nfPh, huynh h ¢ sinh tiWu h ¢ K
guan t©m hhn (% LY ng 1)
XKXHDNG phli L<€a tiQn 61 -t tayd
(% L ng 1)

XS v tr2 m" trong L- m i qua
tr ng khi xin v’o | "m 1 trong
tr” I° ng€ i don cho bi/Jt KHDN
qua (%)

t

T | ng€ i don bi/Jt vQ Ludt
L ng€ i don cho biJJt ch?2n
vi ¢ tham nhing ° L a ph€hng
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1.27
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T |I° ng€ i do©n cho biJt KHDNG phl[i L\
th c/ x8c nhdn ( %) 13.59%
T | ng€ i doen cho biJjt KHDNG phli L3
ph®p x©y d ng ( %) 0.35%
T " ng€ i don cho biJjt KHDNG phl[i L3
ch ng nhdn quyQn s d._ng Lblt (%) 0.35%
T |° ng€ i don cho bifJt L« tr[ chi pl
quyOn s d. ng Lblt (%) 49.26%
Gi 8§ tr | -t tay' LW I "m xong th, t_c
(VND/ 1 € t/ 1 fn) 98,069
T |° ng€ i don cho bifJt L« tr[ chi pl
b, y tJ] ° b nh vi n tuy/Jn huy n/th”"nh
(%) 100%
Gi 8§ tr° c¢chi ph2 khtng ch2nh th ¢ ° b’
(VND/ | € t/ | Fn) 523,174
Gi § ¢t chi ph2z "b"i d€ ng' gi§o Vvi=®°n|
ngo"i quy L nh) (VND/I € t/h c¢c k8) 204,355
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- Tinh Ha Giang

=== Tinh dat diém cao nhat
=== Tinh dat diém trung vi
=== Tinhdat diém thap nhat

Dich vu clumg
thare, xac nhan

b

Thu tyc hanh
chinh cap < €&
xa/plirong N\

_ Dic]; vii va thu
> tuc cap phép xay
e dung
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Dich vu va thn
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Tr .nc dung5.T h t , héanhchinhcéng

D' ch v, ch_ ng D whvat ht ccbighépxdy D" ch v_ v~ t h, Th, t_c h”"n
d ng quyQn s’ d,n x«/ ph€ n¢
T rHA Giang 1.55 1.78 1.53 1.82
T nh LUt l
2.07 1.{96 1.82 2.06
nak NIng ni - n Bi°n Vonh Long Ph¥ Th’
T "nh LUt
1.68 1.80 1.59 1.90
Thai Nguyén B:nh Phe c Qualfng B3nt Nam n nh
T"nh L4t
1.50 1.53 1.18 1.66

Phu Yén S-c Trktng Qul,"ng Ni nh TraVinh







