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CHi SO HIEU QUA QUAN TRI
VA HANH CHINH CONG CAP TiNH

Trach nhiém giai trinh v&i ngudi dan

Chi s6 néi dung ‘Trach nhiém giai trinh v&i ngudi dan” do lwdng mirc dd tuong tac gitta chinh quyén vai
ngudi dan va hiéu qua hoat dong trén thyc té cha cac thiét ché thyc hién dan chi co s&, gébm Ban Thanh
tra Nhan dan (Ban TTND) va Ban Giam sat dau tu cla cdng déng (Ban GSDTCD). Trén tinh than cta Phap
I&nh thyc hién dan cha & x3, phwong, thi trdn, nhitng co ché d6i thoai gitta chinh quyén va ngudi dan, va
thiét ché& dé ngudi dan thuc hién vai tro gidm sat hiéu qua thyc thi chirc ndng quan ly nha nudc cla
chinh quyén cap co s& |a nham hién thuc héa quyén “dan ban” va “dan kiém tra” ctia ngudi dan.

Da s6 cac tinh Bic Trung Bo thudc vé nhém dat diém cao nhat hodc trung binh cao qua bén ndm. Hiéu
qua thyc hién trdch nhiém giai trinh véi ngudi dan & cac dia phuong thudc Dong bang Séng Hong va
Nam Trung Bé khdng 6n dinh qua thoi gian. Cac dia phwong thudc nhom dat diém thap tap trung & vung
Tay Bac, Tay Nguyén va Dong Nam Bo.

Ma3c du trach nhiém gidi trinh v&i nguwdi dan cé xu hudng cai thién qua bén ndm, nhitng budc cai thién dé
van con rat khiém tén. Béng gép nhiéu nhat cho nhitng ci thién dé |a ghi nhan cla ngudi dan déi voi sy
hién dién va hiéu qua cla Ban GSDTCD (trén nguyén tic, day |a thiét ché gidm sat clia cong dong do ngudi
dan thiét 13p dé gidm sat viéc thuc hién cac du 4n cong trinh cdng cong tai dia ban dan cw).

Mcrc d6 va hiéu qua trong tiép xuc véi chinh quyén

Chi s& ndi dung thanh phan nay do ludng mic d6 hiéu qua trong viéc gidi trinh, ti€p xdc va tuong tac véi
ngudi dan clia can bd, cdng chirc & cac cap chinh quyén dia phuong. Khi cé birc xtc, khiic mac lién quan
tdi gia dinh, hang xdm va chinh quyén dia phuwong, ngudi dan thudng dén gap ai trong chinh quyén dé
tim giai phap x{ ly nhitng van d@é birc xtc, khiic mac d6. K&t qua khao sat PAPI 2014 cho thay viéc twong
tac gitra chinh quyén va ngudi dan con han ché va khong thuwong xuyén. Trén pham vi toan quéc, chi ¢
17% s6 ngudi dugc hdi cho biét ho d3 lién hé véi trwedng thdn/t6 trudng t6 dan phd va 12% lién hé voi
can bo chinh quyén xa/phuong khi ho cé birc xic, khic mac can gidi quyét. Phat hién nay rat nhat quéan
trong suét bédn ndm qua.

Mac du mirc do twong tac thap nhu vay, da s6 nhitng ngudi da gap can bd cap thon/té dan phé hay can
bd chinh quyén cap xd/phudng danh gid nhitng twong tic d6 dem lai nhitng két qua nhat dinh. Trén
pham vi toan quéc, c6 khoang 85% s& ngudi d3 tirng ti€p xuc vdi can bd thdon/té dan phé da giup ho giai
dép dwoc phan ndo cac khic mac, va 80% s6 ngudi da tiép xtc cho biét cudc gdp g& can bo chinh quyén
cap xd/phuwong mang lai moét sé giai phap.

Chi s6 néi dung thanh phan nay cling bao gdm mét sé chi tiéu danh gia mdc dd ngudi dan tham gia dong
gop y kién xay dwng chinh quyén va mdrc do ti€p nhan cda chinh quyén déi véi nhitng gép y dé. Ké tir
nam 2011, T ndm 2011-2014, trén toan quéc mdi ndm chi cé khodng 25% s6 ngudi dugce hoi cho biét
ho d3 tirng dong gbp y kién xay dung vai chinh quyén, trong d6 khodng 90% cho biét gép y cta ho dugc
ti€p thu va dem lai két qua t6t.
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Hiéu qua ctia Ban Thanh tra nhan dan

Chi s6 thanh phan nay do ludng mic dd hiéu qud cda viéc thyc hién thiét ché Ban Thanh tra nhan dan
(Ban TTND), mét thiét ché& dan chl co s& cé chirc ndng gidm sat viéc thue hién chinh sach, phap luat, giai
quyét khiéu nai, t6 cdo, viéc thwc hién quy ché& dan chid cla cap chinh quyén co s&. Theo quy dinh cla
phép luat, mdi don vi x3/phuong phai thanh 1ap Ban TTND theo hinh thirc dan bau tryc ti€p nguoi dai
dién trong cdng dong dé thuc hién hiéu qua chirc ndng gidm sat cla nhan dan.

Phat hién nghién cu ndm 2014 cho thay chua nhidu ngudi dan biét dén sy ton tai cla Ban TTND hodc
danh gid cao hiéu qua cda nhitng ban nay. Chi c6 36% s6 ngudi dwoc hdi trén pham vi toan quéc cho
biét & dia ban x3/phuwdng noi ho cu trd d3 c6 Ban TTND, mét ti 1& hau nhu khéng ddi sau bén nam.
Trong s6 nhitng ngudi cho biét & xa/phuwdng cda ho da thanh 1ap Ban TTND, chi cé 44% cho biét Ban
TTND duwoc thanh 1ap do dan b3u truc tiép.

Hiéu qua cta Ban Giam sat dau tw cha cong dong

Nhu d3 dé cap & phan tém tat k&t qua chung, chi s& ndi dung thanh phan nay trong ndm 2014 cé sv gia
tdng dang k& & mirc 9% so vdi k&t qua ndm 2011. Tuy nhién, diém trung binh toan qudc van con khiém
tén, Nguyén nhan chinh |1a do ti I& nguwdi dan cho biét Ban GSPTCD d3 duwoc thanh 1ap & dia ban
xa/phudng ho cu trd con rat thdp. Trén pham vi toan quéc, chi cé 19% s6 ngudi dugc hdi cho biét
x3/phuong clia ho dd cé Ban GSPTCD. Trong s& ngudi dan khang dinh x3/phudng cla ho d3 ¢ Ban
GSDTCD, khoang 87% danh gid thiét ché& nay hoat déng c6 hiéu qua.

Vé&i mirc d6 ghi nhan han ché cla ngudi dan vé su tdn tai va hiéu qua ctia Ban TTND va Ban GSPTCD, d3 dén
ldc xem xét lai hiéu qua hoat ddng thuc su clia nhitng ban nay va tim nhitng phuong thirc méi dé nhirng
ban nay thuc sy dem lai két qua nhu mong dgi clia ngudi dan, dén gan vdi ngudi dan hon. Sy nhap cudc
clia cac t6 chire phi chinh pha, véi ndng luc va ngudn lyc sin ¢é, vao cac hoat ddng cla Ban TTND va Ban
GSDTCD va qua dé huéng dan dé hai ban nay hoat dong cé hiéu qua hon cé thé 1a mot hudng di kha thi.

Bén canh céc thiét ché gidm sat & cong dong, chinh quyén dia phuong cling can tuong tac tich cuc hon vai
ngudi dan théng qua cac budi ti€p dan dinh ky hodc bat thudng dé nang cao trach nhiém giai trinh tryuc
ti€p v&i ngudi dan. Hon nira, d& ngudi dan chi ddng tham gia dong gép v kién cai thién diéu kién quan tri
va hanh chinh cdng & dia phuong, chinh quyén ciing can dp dung nhirng cach thirc méi trong ti€p nhan dé
Xuat tlr ngudi dan, nhw hdp thu dién tlr trén cac cong thong tin dién tlr hodc glri tin nhan qua s6 dién thoai
di déng coéng khai. Song, chinh sy chi déng phuc dap cha can bd chinh quyén khi nhdn dwoc nhitng yéu
cau, dé xuat clia ngudi dan sé gilp céc cap chinh quyén cai thién hinh anh cda minh trong dan ching.

* % %k

Chi s6 Hiéu qua quan tri va hanh chinh cdng cap tinh (PAPI) 1a cdng cu gidm sat thyc thi chinh sach, phan 4dnhy kién danh gia va mdc do
hai long cla ngudi dan vé hiéu qua diéu hanh, quan ly nha nudc va cung trng dich vu cdng clia bd may chinh quyén céc cap.

Chi s6 PAPI do lwdng sau linh vy ndi dung, bao gobm: tham gia cla ngudi dan & cap co sd; cdng khai, minh bach; trédch nhiém
giai trinh v&i ngudi dan; kiém soat tham nhiing trong khu vure cong; thl tuc hanh chinh cong; va cung &ng dich vu cdng. T ndm
2011 dén nay, khao sat PAPI duoc thuc hién thuwdng nién trén pham vi toan qudc. Bao cdo Chi s6 PAPI ndm 2014 t6ng hop y
ki€n clia hon 13.500 nguoi dan dwgc chon mau ngiu nhién trén toan quéc.

Chi s6 Hiéu qua Quan tri va Hanh chinh céng cap tinh & Viét Nam (PAPI) 13 k&t qua nghién clru chung cia Mat tran T8 quéc Viét
Nam céc cap tir trung wong dén dia phuwong, Trung tdm Nghién ctru Phat trién va HO tro Cong ddng thudc Lién hiép cac Hoi
Khoa hoc va K thuat Viét Nam va Chuong trinh Phat trién Lién Hop qudc tai Viét Nam. Co quan Hop tac va Phat trién Thuy STva
Chuwong trinh Phat trién Lién Hop qudc (UNDP) dong tai trg cho nghién clru xay dung chi s8 PAPI tir ndm 2011 dén nay.

Truy cdp www.papi.vn d& xem Bdo cao PAPI 2014, két qua phan tich va tng hop cla tirng tinh/thanh phd va dit liéu dén cap
chi s& ndi dung thanh phan cung nhiéu théng tin khac.
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