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CHi SO HIEU QUA QUAN TRI
VA HANH CHINH CONG CAP TiNH

Thu tuc hanh chinh cong

Hiéu qua cung rng dich vu hanh chinh cdng dugc do ludng thdng qua céc chi sé vé chat lwong dich vu
hanh chinh céng & nhitng linh vuc can thiét nhat cho doi séng clia ngudi dan. Chi sé ndi dung nay bao
gdém cdc tiéu chi dadnh gid hiéu qua cung &ng dich vu hanh chinh céng & bén nhdm dich vu: (i) dich
vu chirng thue, xdc nhan cda chinh quyén co s&, (ii) dich vu cap gidy phép xay dwng, (iii) dich vu cap gidy
chirng nhan quyén s&r dung dat (gidy CNQSD dat) va (iv) dich vu hanh chinh cdng cap x3/phudng duoc
danh gia qua mot so loai gidy to lién quan dén nhan than.

K&t qua khao sat ndm 2014 cho thay diém s6 cla chi s& ndi dung nay cho thdy mirc d6 hai long cla
ngudi dan vai dich vu hanh chinh céng hau nhu khdng thay déi qua cac ndm. Diém sé cla céc tinh/thanh
phd cling khéng chénh |éch nhiéu va chi tap trung trong khoang trung binh kha.

Trong b&n nhém dich vu hanh chinh cdng PAPI do luwdng, dich vu cap gidy CNQSD dat hau nhu van chua
nhan duoc sy hai long cha ngudi dan. Chi sd ndi dung thanh phan ‘thd tuc lién quan dén gidy CNQSD
dat’ dat mirc diém thap nhat so véi ba chi s& thanh phan con lai. Diém s & chi s6 ndi dung thanh phan
nay & cap tinh cling cé xu hwdng gidm hon so vdi nhitng nam trudec.

Dich vu chirng thuc, xac nhan cda chinh quyén dia phuong

Nam 2014, khoang 39% s6 ngudi dugce hoi trén toan qudc cho biét d3 sir dung dich vu chitng thue, xac
nhan cba chinh quyén dia phuong (tai Uy ban Nhan dan x3/phudng hodc phong tu phap
quan/huyén/thanh phé). Trong s6 bn nhdm dich vu hanh chinh PAPI do ludng, dich vu chirng thue, xac
nhan duoc ngudi dan dénh gid cao nhat. Nhin chung, ngudi dan kha hai long véi dich vu chirng thue, xac
nhan cla chinh quyén dia phuong. C6 tdi khoang 70% sé tinh/thanh phé trén toan qudc dat diém kha &
chi tiéu vé tdng chat luvgng cda dich vu chirng thuc, xac nhan.

Dich vu va thu tuc cap phép xdy dwng

Ti 1& ngudi dwoc hoi cho biét hé gia dinh cda ho d3 xin cap phép xay dung trong thoi gian 36 thang trudc
thoi diém kho sat ndm 2014 rat thap. Trong s6 nhitng ngudi dugce hdi cho biét hd gia dinh ho d3 di lam
thu tuc xin cp phép xay dwng trudc thoi diém khao sat, céd dén 94,16% cho biét ho d3 nhan duoc két
qua, va 88,02% cho biét ho da khéng phai di qua nhiéu noi, gap nhiéu can bé mdi lam xong thi tuc, thap
hon mot chat so véi ndm 2013. Pa sd nguwdi dan tai 31 tinh/thanh phd cé trai nghiém tich cuc tuong tu,
thé hién qua ti |8 rat cao s6 ngudi duoc hoi chia sé ho khdng phai di qua nhiéu clra mdi dwoc viec. Mrc
dd hai long cda ngudi dan vai dich vu va thi tuc cip phép xay dwng van gitt dwoc tinh 8n dinh qua
cac ndm, véi danh gia cla ngudi dan trong ndm 2014 it thay ddi so vdi nhirng ndm trudc.
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Dich vu va thu tuc cap gidy chirng nhian quyén sir dung dat

Theo két qua khdo sat ndm 2014, chi cé khoang 8% s6 ngudi dugc héi trén toan qudc cho biét ho d3 di
lam th{ tuc hanh chinh lién quan dén gidy CNQSD dat (gém xin cap mdi, cap d6i hodc chuyén nhugng
quyén str dung dat), tuvong tu vai phat hién cla cdc ndm trudce. Trong s8 nhitng ngudi cho biét cd nhan
ho hodc ngudi than trong gia dinh da tirng lam thd tuc gidy CNQSD dat trudc thoi diém khao sat ndm
2014, khodng 80% cho biét ho khéng phai “qua nhiéu clra” mdi lam xong moi thd tuc. Tuy nhién, van cé
khoang 9,6% s6 ngudi da lam thu tuc trén toan quéc cho biét ho phai nhd ciy dén trung gian dé lam thu
tuc thay vi truc ti€p dwoc phuc vu tai bd phan “mét clra” & cac cap. van cd téi 34,2% cho biét ho phai
cho téi 100 ngay mdi nhan duoc két qua, va ti 1& ngudi ndp hd so xin cip gidy CNQSD phai ch tir trén
100 ngay dén 720 ngay & vao khoang 8%.

Dich vu va tha tuc hanh chinh & cap xa/phuéng

Trong nam 2014, khodng 35% s& ngudi dugc hdi cho biét ho d3 di lam thd tuc & cac bd phan ti€p nhan
va trd két qua & cap xa/phudng/thi tran. Trong s6 d6, 93% danh gid cao chat lvgng dich vu d3 nhan
duoc. Ve chi tidéu téng chat lugng dich vu ‘mdt clra’ cip xa/phudng/thi trdn, mirc d6 hai long cla nhirng
ngudi d3 st dung dich vu nay tuong déi cao. Tuy nhién giltra cac dia phwong co sy khac biét dang
ké vé hiéu qua cung &ng dich vu ‘mdt clra’ cap x3/phudng tdi ngudi dan.

Nhitng bién phap cai thién mdc do hai long cda nguwdi dan vai dich vy hanh chinh céng trong thoi gian
trudc mat bao gdm day manh viéc cdng khai vé phi va |& phi tai cac bé phan ‘mdt clra’ va théng bao téi
ngudi lam thi tuc day du vé thoi han nhan két qud cling nhu trd két qua dung lich hen. Phat hién nghién
cltu PAPI trong nhitng ndm qua d3 khang dinh tdm quan trong cla viéc cai thién ‘ky ndng mém’ cla doi
ngli cdn bd, céng chirc, dic biét 13 ki ndng tiép xUc vdi ngudi dan va ndng luc thira hanh céc nhiém vy
duwoc giao trong x& ly thd tuc hanh chinh va cung &ng dich vu cho ngudi dan.
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Chi s& Hiéu qua quan trj va hanh chinh céng cip tinh (PAPI) |13 cdng cu gidm sat thyc thi chinh sach, phan dnh y kién
danh gid va mdrc d6 hai Iong cla ngudi dan vé hiéu qua didu hanh, quan ly nha nwdc va cung ing dich vu cong cla
b6 may chinh quyén céc cap.

Chi s8 PAPI do luding sau linh vire ndi dung, bao gdbm: tham gia cla ngudi dan & cap co s&; cdng khai, minh bach;
trach nhiém giai trinh v&i ngudi dan; kim soat tham nhiing trong khu vuc cdng; thi tuc hanh chinh céng; va cung
tng dich vy céng. T ndm 2011 dén nay, khdo sat PAPI dugc thuc hién thudng nién trén pham vi toan qudc. Bio
céo Chi s6 PAPI ndm 2014 tng hop y kién clia hon 13.500 ngudi dan dwoc chon mau ngau nhién trén toan qudc.

Chi s6 Hiéu qua Quan trj va Hanh chinh cdng cap tinh & Viét Nam (PAPI) |a két qua nghién clru chung clia Mat tran
T6 quéc Viét Nam cac cap tir trung wong dén dia phuwong, Trung tam Nghién cttu Phét trién va HO tro Cong dong
thudc Lién hiép cac Hoi Khoa hoc va Ky thuat Viét Nam va Chuong trinh Phat trién Lién Hop quéc tai Viét Nam. Co
quan Hop tac va Phat trién Thuy Si va Chuong trinh Phat trién Lién Hop qudc (UNDP) dbng tai tro cho nghién ctru
x4y dung chi s PAPI tlr ndm 2011 dén nay.

Truy cap www.papi.vn d& xem Bdo cdo PAPI 2014, két qua phan tich va téng hop cla tirng tinh/thanh phé va dir
liéu dén cap chi sd ndi dung thanh phan clng nhiéu théng tin khac.
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