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The Viet Nam Provincial Governance
and Public Administration Performance Index
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[ y CITIZENS
06 Dimensions AT THE CENTRE

> Citizens are at the heart of Viet
5 Nam's development. As ‘end-users’
OQ of public administration and public
services they are fully capable of

(@) 5
0 \O |
n?ent P‘(\\ assessing the performance of the

State and local authorities



PAPI Timeline (20€2917)

—2009

543

Pilot in
3 provinces

Expanding
PAPI to 32
provinces

—2010

—2011

X

1St
nationwide
survey

—2012

2nd
nationwide
survey

—2013

3rd
nationwide
survey

—2014

4th
nationwide
survey

—2015

5th
nationwide
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—2016

gth
nationwide
survey

—2017

103,059

Interviews

7th
nationwide
survey

—2018

gth
nation-
wide
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A 103,059 randomly selected citizefirom across 63 From 2RNane 2012
provinces interviewed fact-facesince 2009In2017
alone, 14,097 respondentanswered the 201 PAPI 1
guestionnaire 7
CITIZENS
A 61 OUt Of 63 prOVIncemave hOSted and/or engaged In from all demographic backgrounds face-to-face interviewed

diagnostic workshop®n PAPFindings to datewith an
Increasing number of provinces funding the workshops

‘ 16.5%
A 51 out of 63 provinceshave issuediction plans, '
directives, resolutions and/otaken concrete action®n
|mprovmgPAPBcores or on actions needed to increase
O)\u)\lsyaQ al GAaTEFEOUAZY 6A1 LZ2UINT dZ2WOSNY YOS
(16 provinces issued new and/or renewed provincial
policies to respond tAPFindings in 2017 alone)




National Trends in Governance
and Public Administration
and Issues of Greatest Concern

in 2017

An Ethnic Minority Focus
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PAPI 2017

Upward trends in
performance in 5 out of 6
dimensions from 2018017
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Minority Dimension Scores
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AMinorities held more negative evaluations in 5 out of 6 dimensions over time
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Dimension 2: Transparency
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Have you or a relative
had land taken in the
past year?

A A positive development?

A Smaller numbeof
respondents reported land
seizures
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Was compensation for
land seizure fair?

A Fewer of the citizens who
faced land seizures were
satisfied with the
compensation offered.

PAPI 2011
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Was compensation for
land seizure fair?

A Much fewer ethnic minority
respondents whdaced land
seizures were satisfied with
the compensation offered
than the Kinh majority.
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Satisfied with Land Price
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PAPI 2011
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IS your name on the
Land Use Rights
Certificate?

A While 18% fewer women in
rural areas reported having
their names on land use
certificates in 2016, the
difference dropped by half to
9% in 2017.

PAPI 2011
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IS your name on the
Land Use Rights
Certificate?

A While 86fewer King women
ethnicity reported having
their names on land use
certificates than Kinh men,
the difference was smaller (at
6.5%) between male and
female respondents among
other ethinicities.
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What is the
most important
ISsue the

government
should address”
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Difference in

perception of
POVERTY as one
of 3 top issues of
greatest concern

WWWw.papi.org.vn

40

30

20

10

34.9

& &
All

223

Poverty Top 3 Concern

35.7

30.8

42.0

39.1

30.8

38.4

34.1

PAPI 2017

37.7

353

33.2

Minority



PAPI 2017

Environment Top 3 Concern

o
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Difference in
perception of
CORRUPTION as
one of 3 top
Issues of greatest
concern

WWWw.papi.org.vn

20

15

10

138

111

10.0

All

Corruption Top 3 Concern

173

139 139

9.7

7.7

5.8

15.2

12.8

10.7

PAPI 2017

204

4.6

Minority



Poverty remains importanWWhy?

IncomelLevel

Personal Poverty
Concern

Family Poverty
Concern

Government Duty
to Reduce Poverty

Implication for
+AS0O bl

Development

Low 58.19% 61.98% 55.71% 82.15%
LowMiddle 47.65% 54.07% 54.41% 88.63%
UpperMiddle 47.51% 50.18% 55.24% 84.37%
High 35.21% 45.67% 62.10% 87.24%

AReason 1: Poor worried about slipping into poverty

AReason 2: Majoritthink povertyA Y LJ- O &

+ A S

- YQa RSOS
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PAPI 2017

. .. Party Slogan- ® :
What induces citizens to S— | .
. | | |
pay for poverty reduction? Vel e | .
Educated Workers } ®
. . |
High C tion- @
A Personal factors: o TP |
o Government Effectiveness *—i
A Men more Wlllmg National Pride- :Q
A Party members more willing Taxes- —:o—
A Mass org members more Sl — T
WI”Iﬂg 3% of Income-| ——@&—— :
5% of Incomey ——@—— |
Age —o— :
A Drivers for concern: Male | ——
. | |
A Concern about falling into Party Member | °
poverty Mass Org Member I ®
A C b h | h f Low-Mid Income : ®
oncern about health o Mid-High Income- : o
workers High Income- : ®
A Concern about education of M . ] 5 ]
workers

Note: Baseline willingness to give is 70.9%
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What makes citizens
concerned about poverty?

AProvincial GDP status

A Respondents in poorer
provinces more concerned

A Poor respondents in other
provinces more concerned

PAPI 2017

High Income Low Income
17 17 ®Ha Giarﬁ Ba®@llieo Cai
®Tha b, @ Hung Yen
o Ha.&mi\rqﬁh _ @ Lai (®PBAc Giang
Tien Giang
i @ Tra Vinh
@ Lai Chau ® Quang Ngai i )
8- 8- ° CgoBaCnP.rMmIGEhng
Rﬁnﬁﬁ i i i@t Hoa
fﬁ' Bg, Quang Nam @ TT-Hue @'—Jmam
0a Bin . @ Tay Ninh .
5 i b
o thanh H?: @ Vinh Phuc N '&%
LR it 67
@ pRhu Yen?? @ HCMC

P @ Ha Noi

@ Ha Noi

e [ D%k Nong

.H{M\ a
Ha g?ginh Phuoe

Y é @ Quang Binh

@ 7rai Nguyen .C‘M%Uéiggkf@{ﬂ‘ i
) Quang Tfri .
o Paang 300 @ Kien Giang @ Dong Nai .
'k%rﬂgT%%] _ %Da Nan ® Bac Ninl ‘ &% h Thuan @ }vinh pr:Binh Duong @ Bac Ninh
®Dak Lak @ KienGiang
Biw Dinh
Lam Dong
[ | Fulselsie @ Dien Bien
@ Son La
@ Da Nang
I I I I I I I I I I
20 40 60 80 100 20 40 60 80 100
GDP Per Capita (Million VND) GDP Per Capita (Million VND)

95% Confidence —— Fitted Line ® Provinces

WWW.papi.org.vn



What Affects Access to
Government Documents Online?

A Having Internet connection: an
Important determinant of
accessing documents online

A Those with higher education
levels tend to use government
portals more often

A Male respondents use more
often thanfemale respondents

A Kinh respondents use more often
than nonKinh respondents

Internet Access
Male

Kinh Ethnicity
Age

Urban

Primary -
Secondary-

High School
College
Low-Mid Income-
High-Mid Income-

High Income-

Online Access of Documents




Aggregated 201PAPI
Mountainous, Central Highlands
provinces falling behind

Un-weighted 2016 PAPI
[l Best Performers

I High Average
] Low Average
[] Poor Performers

- 5 best performers QuangBinh, Ben Tre,
NamDinh, BacNinh, Ba RiavungTau(from
38.91-39.53 points, on the scale from-60)

- 5 poorest performers Lai ChauBinh
Duong, HaGiang BacKan Yen Ba(from
33.10:34.37 points, on the scale from-80)

- Better performers mostly found in the
Northeastern, Central and Mekong Delta
regions

- Poorer performers mostly found in Northern
mountainous, Central Highlands regions
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For more information aboufPAP] see:

WWW.papi.org.vn/eng

and follow PAPIat:

#PAPIvn

www.facebook.com/papivn n

www.twitter.com/PAPI Vietham a|

' www.youtube.com/user/PAPIVietNam |‘
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