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Chi s6 Hiéu qua quan tri va hanh chinh cong cap tinh: Do luong trai
nghiém ctia nguoi dan
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Chi s6 PAPI do ludng hiéu qua quan tri va hanh chinh c6ng cép tinh dua trén trai nghiém va danh gia ctia ngudi dan khi tuong tac véi cac cap chinh quyén dia
phuong. Chi s6 PAPI la cong cu theo déi, gidm sat nang luc diéu hanh, quan ly nha nudc, thuc thi chinh sach va cung ing dich vu céng ctia chinh quyén dia phuong;
giup cac cap chinh quyén dia phuong cé nhiing cin ci diéu chinh va cai thién hiéu qua cong tac, phuc vu ngusi dan t6t hon. Chi s6 PAPI bé sung théng tin, dit liéu
cho nhing cong cu "tu danh gia" hién cé cla cac cdp/nganh/dia phuong bang viéc 4p dung phuong phap téng hgp y kién danh gia dua trén trai nghiém ctia ngudi
dan, 1dy ngudi dan la trung tam.

H6 s PAPI tinh/thanh phé gidi thiéu két qua téng hgp clia 8 chi s6 linh vuc ndi dung va 29 chi s6 ndi dung thanh phan cau thanh Chi sé PAPI cla tiing tinh/thanh
phd tirndm 2018. Qua d6, cac cap chinh quyén tinh/thanh phé cé dugc théng tin vé miic diém cdia dia phuong minh trong ndm qua, so sanh véi dia phuong dat
diém cao nhit , va so sanh véi chinh dia phuang minh qua cac nam. Tur viéc so sénh d6, chinh quyén tinh/thanh phé tim dugc dia phuang cé kinh nghiém tét dé
hoc hoi va/hodc tim bién phap nang cao muc dé hai long ctia nguadi dan véi hiéu qua quan tri va hanh chinh céng & dia phuong minh.

Hiéu qua quan tri va hanh chinh céng cap tinh nam 2019
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K& tir ndam 2009 dén nay, Chi s6 PAPI da Iang nghe y kién clia 131.501 ngudi dan thudc moi tdng I6p dan cu, moi nganh nghé trong xa hai trén toan bé 63
tinh/thanh phd. PAPI 1a nghién ctiu xa hdi hoc 16n nhét hién nay & Viét Nam tim hiéu hiéu qué quan tri va hanh chinh céng cp tinh. Riéng ndm 2019, Chi sé PAPI

dugc t8ng hgp tir phéng van tryc tiép 14.138 ngudi dan trén pham vi toan quéc vé trai nghiém ctia ho khi tuong tac véi cac cap chinh quyén dia phuong va st
duna dich vu céna.
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7.54 Kim soat tham nhiing trong khu virc

Quan tri méi trudng® -
cong

7.46 7.59
Cung tng dich vy cong* Thi tuc hanh chinh cong

Ghi chii: Thang diém mdi ndi dung thanh phan: 1 (thap nhat) - 10 (cao nhat)

Diém chi s6 ndi dung thanh phan giai doan 2011-2019: Can Tho
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Ghi chu: * Nhiing chi s6 néi dung c6 thay d6i va thém méi nam 2018. Khéng nén so sénh két qua 2018 véi nhitng nadm truéc.
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Empowered lives.

Trung tam Dao tao cén b6 va Nghién ciru khoa hoc,

Trung tam Nghién ciu Phét trién

6 quéc

Resilient nations.

Vigt Nam

Mt tran T

va Hé trg Cong déng

wWww.papl.org.vin

Tir ndm 2018, Co quan Hop téc va Phét trién Uc tai trg chinh, va Dai sir quén Ai-len ciing UNDP Viét Nam tai trg b6 sung.

vietnampapi@gmail.com
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