*

¥ 4

MekoniDevelopment
Research Institute

REPORT LAUNCH | CONG BO BAO CAO

Citizen's Opinions of and Experiences with Government Responses
to COVID-19 Pandemic in Viet Nam

Cam nhan va trai nghiém cda nguai dan vé mét so bién phap ing pho
véi dai dich COVID-19 cua cac cap chinh quyén

Ha Noi, 08/12/2020

3*5 Co-Funded by | Bbng tai tro-

Australian

Aidvt




MekoniDevelopment
Research Institute

Pawer of Knowledge

NG PHO VO DAI DICH COVID-19 CUA =
CAC CAP CHINH QUYEN



1

NOI DUNG

I——

il BOi canh

Muc dich nghién ctu

Thiét ké nghién cltu

Ung phé clia ngudi dan

Tac dong cua COVID-19

Cam nhan vé cac bién phap
Ung phod cua Chinh phu

Két luan va khuyén nghi
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BOI CANH
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Viét Nam thuc hién cac bién phap manh phong chéng COVID-19
o Dagt 1: gian cach xa héi toan qudc vao thang 4

o Bgt 2: khoanh vung nhiing noi co dich

Chinh phd ban hanh géi ciru trg COVID-19
o Dgt 1: 62 ngan ti déng

o Dgt 2: dang dugc dé xuat

Trong gan 90 ngay lién tiép, Viét Nam bao cdo khong cé 1ay nhiém trong
cdng dong (tru 4 trudng hgp mdi phat hién & TP. H6 Chi Minh)

Viét Nam da dua gan 60,000 cong dan mac ket & nuéc ngoai vé nuéc

Kinh té c6 xu huéng phuc hoéi tu quy 3
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MUC DBICH NGHIEN cUU
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Tim hiéu nguyén
nhan thanh cong cua
Viét Nam trong ngan

chan COVID-19

Cam nhan cua ngugi
dan vé COVID-19 va
cach ung pho

Tac dong cua
COVID-19 dén quan
tri dia phucong

Panh gia cua ngugi dan
vé cach Ung pho va ho trg
cua Chinh phu
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THIET KE NGHIEN CcUU
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Khung chon mau
Ngugi tra IGi c6 s6 dién thoai trong PAPI 2019

Chon mau hai giai doan

1. Chon 1 ngudi tra I5i & moi thén

2. Chon s6 mau con lai tuong Uing véi s6 ngudi tra
|31 3 méi tinh trong PAPI

1335
NGUOI TRA LOI

¥ 30cau hoi

‘ & & ‘ ‘ o Nhéan khau hoc

o Cam nhan vé COVID-19 va cach Ung phé
N o Danh gia cach Chinh phd ng phé véi COVID-19
- a2 2 Théi gian thuc hién
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Nghé nghiép

Giao duc

Dan toc
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Nhoém tuodi

Gidi tinh
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Internet
47%

Cac kénh thong tin da dang

Nhin chung, tat ca cac nhém dan cu déu
guan tam theo dai tin tirc vé COVID-19

Ngudi ngheo va nguai cd hoc van thap it
theo ddi tin tlc hon

Pai radio
39%
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Cac cudc hop
27%

Bao/ Tap chi
22%

88%

Truyén hinh (qua TV)

71%

Tin nhan dién thoai

53%

Mang xa hoi
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Ung dung
Bluezone
3%
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COVID-19 BUGC BANH GIA

— LA MOT VAN BE HE TRONG!

Ty lé danh gia mirc do hé
trong cua COVID-19 (%)

N
Nam
Kinh

DTTS

Tiéu hoc

THCS
THPT

Cao dang, PH trd 1én

B Rat hé trong
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Kha hé trong

B Khong hé trong



NGUOI DAN THUC HIEN NGHIEM NGAT
CAC BIEN PHAP UNG PHO
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DEO KHAU TRANG RUATAY  —  GIAM'GAP GO, TU GIAN CACH a RUA TAY BANG
KHI RA NGOAI HANG NGAY TAP NGOAL GB A HC CON
99% 93% =4 92% 82%
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Lam viéc tai nha 43% Peo gang tay khi ra ngoai 24% Hoc tap tai nha 3% Don vé sinh nai 6 3% Cai i'ng dung Bluezone 3%



TAC DONG TIEU CUC LEN VIEC —
LAM VA THU NHAP
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@ 24% ngudi tra IGi mat viéc lam
@ 65% cho biét bj giam thu nhap

@ Khong c6 su khac biét gitfa
o Nam - N
o NoOng thon — Thanh thi
o Ngudi Kinh — Nguai DTTS

@ Co su khac biét theo

o Nhoém viéc lam
o Nhom phan vi thu nhap



24% Mat viéc (%)

I 22 Nong nghiép 71
B 19 Cong nghiép 48
I 31 Dich vu 80
. 7 Hanh chinh nha nuéc 31

B 7 Quanli, nha chuyén mén 40
I 00 LD c6 ky nang 73
I 39 LD khong co ky nang 83
BES 20 Nong nghiép, tulam 70
I 34 Ty lam phindng nghiép 89
Il 5 Khong lam viéc 19
I 06 Ngheo nhat 68
I 51 Can ngheo 71
I 05 Trung binh 68
. 19 Can giau 61
I 19 Giau nhat 56

TY LE MAT VIEC LAM VA GIAM THU NHAP DO COVID-
19

Giam thu nhap (%) 65%

@ Nhom bi mat viéc lam nhiéu nhat
o Dich vu (vi du: ban |é truyén théng va
kinh doanh ho gia dinh)
o Lao dong khong cé ky nang & tu lam
phi nébng nghiép
o Nghéo nhat & can nghéo

@ Nhom bi anh hudng thu nhap nhat
o Dich vu & Nong nghiép
o Lao dong khong cé ki nang & tu lam
phi ndng nghiép
o Nghéo nhat & can nghéo
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BIEN PHAP UNG PHO VOI VIEC GIAM THU NHAP
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91% 78% 42%

Giam chi tiéu cho cac Giam chi tiéu cho cac Su dung
mat hang khéng thiét yéu mat hang thiét yéu tién tiét kiém

27%

22%

15%

7%

Vay mugn tu ngudi
than, ban be

Tim viéc lam mdi

Vay mugn tu ngan
hang, quy tin dung

Ban tai san gia dinh



DICH VU CONG
TRONG THOI GIAN
GIAN CACH XA HOI

@ Hau hét cac dich vu hanh chinh van san sang
phuc vu ngudi dan trong thdgi gian gian cach

10% ngugi tra IGi co thuc hién cac thu tuc
hanh chinh trong thang Tu

@ 78% tai Bo phan ‘'mot cira’ & cap xa
16% tai Bo phan ‘mot cra’ & cap huyén
o Coéng dich vu céng truc tuyén dia phuong: 3%
o Thong qua can bd/cong chic nha nudc: 2%
o Tai B6 phan ‘'mét ctra’ clia tinh/thanh pho: 0.1%



XET NGHIEM COVID-
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Ty lé xét nghiém COVID-19 (%)
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Ngudi tra Ioi dugc xét - Y 27 2.8
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GOI HO TRO

87% da nghe néi téi goi ho trg ctia Chinh phu

Nghi quyét 42/NQ-CP &
6 Nhom ngudi DTTS, nghéo nhat, séng & ndng thon va cé

Quyet~dgnh 15/2020/Qb- trinh d6 hoc van thap ti€p can thong tin kém haon.
TTg ho trg ngudi c6 cong vdai

cach mang, ho ngheo, can
ngheéo, ddi tugng bao trg xa 21% dudc nhan ho trg tir goi “62 ngan ti”
héi va ngudi lao dong, ngudi w . x , e , .. X

, X - GOi ho trg hudng dén dung “cac nhom doi tugng deé bi ton thuong”
su dung lao dong, ho kinh
doanh ca thé bi anh hudng

= 88% ngudi nhan ho trg cho biét ho
nhén du sé tién ho trg nhu chinh sach dé ra
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DANH GIA VE TINH KIP THQT o
VA THU TUC TIEP NHAN CUA GOI HO TRQ

“Nhan dugc khoan ho tro kip thsi” (%) “Thu tuc tiép nhan don gian” (%)

B Khong dung Pung phan nao Hl Ding
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PANH GIA VE LENH GIAN CACH TOAN QUOC (4/2020)
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Nhin chung, NTL thé hién su Gng hé cao déi vdi Iénh gidn cach xa hoi toan qudc va

cho rang nguai dan khu vuc ho sinh séng thuc hién nghiém tdc cac quy dinh gian cach.

‘6,8

. 2 0

0,5 I

Thdi diém ap dung
Iénh gian cach toan quoc (%)

Tuong d6i muén M Khong sém, M Tuong déi sém
Khéng mudn

B Qua muodn B Quasém

2> I

Murc d6 tuan thu cia ngui dan
khu vuc NTL sinh song (%)

Chua tuan tha lam M Binh thuang

B Hoan toan khong tuan tha B Hoan toan tuan thu



MOT SO NGUQI CHO RANG LENH GIAN CACH
PUOC THUC HIEN TUONG BOI SGM

Ty lIé NTL cho rang Iénh gidn cach toan quéc dugc thuc hién sém
theo tirng nhém déi tugng (%)

140
12.9
10.8
9.6
8.8
7.2 7.3

6.4 6.5 6.4

i I 4.4 I I I I

Tat ca Quanly, Laodong Laodéng Nong Ty lam phi Khong lam Ngheo Can ngheo Trung binh Can giau Giau nhat
nha chuyén c6 ky nang c6 khong nghiép, ty  ndng viéc nhat
mon c6 k¥ nang lam nghiép
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PONG THUAN VI CHINH SACH CUA CHINH PHU
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@ Phan I&n NTL tng ho uu tién ciru ngudgi khoi
COVID-19 cua Chinh pha...

89%

ll - A l'\ > \ I 4 - A N
Uu tién cao nhat cua Nha nwéc hién nay la

ctru ngwei khéi COVID-19 cho du phai hy

sinh phat trién kinh té.
7]

... ty |€ nay cao han nhiéu so véi cac quoc gia khac

trén thé gidi.

Uu tién cao nhat cia Nha nudc hién nay
la ciu ngudi khodi COVID-19 cho du phai

Nhat Ban
Canada
Anh

Phap

Puc

Mi

An Po

Han Quéc
Mexico

A Rap Xe-ut

Trung Quéc

|

: Nha nudc can uu tién phat trién kinh té,

| cho du mét ty Ié nhé dén sé bi tén vong
hy sinh phat trién kinh té. | vi COVID-19.

|

|

67% | 33%

déng y trén toan cau | déng y trén toan cau

|
Nguon: https://www.weforum.org/?genda/2020/05/coronavirus—
health-economy-global-survey/
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NGUCT DAN DANH GIA CAO MUC DO HIEU QUA CUA
BAN CHI DAO QUOC GIA PHONG, CHONG DICH COVID-19

Panh gia vé mic do hiéu qua &rng phé
véi dich COVID-19 (%)

B Kém va rat kém
Binh thudng

B Tot

B Rat tot

Ban Chi dao Quéc gia Chinh quyén tinh/thanh phé Trudng thén/ap/t6 dan pho




PHAN T{CH HOI QUY
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= Chi s6 tong hop danh gia chinh sach (ng phé véi COVID-19 cta Chinh pha:

O

O

Tinh kip thdi cta Iénh gian cach toan quéc hoi thang 4/2020

Banh gia vé mic do hiéu qua cua Ban Chi dao Quéc gia phong, chéng dich
COVID-19

Panh gia vé mic do hiéu qua cua chinh quyén tinh/thanh phdé

Panh gia vé mic dé hiéu qua cda trudng thon/ap/té dan phé

Danh gia vé y kién "Hanh déng ctia Chinh phi nham giam thiéu tac hai cla
COVID-19 t6i suc khoe cua ngudi dan”

Panh gia vé y kién “Hanh dong ctia Chinh phd nham gidm thiéu tac hai cta
COVID-19 t&i nén kinh t&”

Panh gia cla déi tugng hudng Igi tir géi ho trg



KET QUA HOI QUY — CHI SO BANH GIA |
CHINH SACH UNG PHO CUA CHINH PHU

Bién giai thich m Bién giai thich

Gi6i tinh (nam=1, nir=0) 0.101* Mat viéc lam (c6=1, khong=0) -0.080
Tudi 0.043** Giam thu nhap (c6=1, khéng=0) -0.158**
Tu@i binh phuong * 1000 -0.446** Tham gia cac t6 chirc doan thé 0.118**
Dan téc (DTTS=1, Kinh=0) -0.015 lnsicelCosEAkhiong=) nOl0l2
Tidu hoc Tham chiéu Nhén tién tir géi ho trg 0.227***
THCS 0.080 Chi s6 PAPI cia NTL 0.037***
THPT 0.180** S6 ca bénh COVID trong tinh -0.003
Cao ding, BH tré In 0.272%+ S6 ngay gian cach xa hoi thang Tu cua tinh -0.003
NGng nghiép Tham chiéu Khu vuc si‘nh song (thanh thi=1, néng thén=0) 0.154***,
Cong nghiép 01043 DB\ song Hong , Tham chiéu
Dich vu ' -0.027 Mién nui va trung du phia Bac -0.074
Hanh chinh nha nuGc 0,082 Bac Trung b va Duyén hai mién Trung -0.055

R . . Tay Nguyén -0.255**
Quan ly, nha chuyén moén Tham chiéu N .

A T Bbéng Nam Bo -0.154
Lao d?ng €0 Aky na?g 0.029 DB séng Ciru Long -0.144*
Lao dong khéng c6 ky nang 0.085 Ha 3 chin -9 810**
Nong nghiép, tu lam -0.011 S6 quan sét 1335
Tu lam phi ndng nghiép 0.086 R binh phugong 0119
-0.028

Khong lam viéc



NHUNG CAU CHUYEN BEN L
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Nhirng cau chuyén dang sau con sé...
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CAC PHAT HIEN CHINH
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@ COVID-19 dugc danh gia la van dé nghiém trong

@ NTL cho biét ho tuan thu phan Ién cac bién phap phong, chéng dich

@ COVID-19 c6 tac dong tiéu cuc |én viéc lam va thu nhap, dac biét déi v&i nhém
can ngheo/lao dong khong c6 ki nang/lao dong tu lam phi nong nghiép va

lao dong nganh dich vu

@ Géi ho trg dugc danh gia phu hagp, kip thai va dung déi tugng cho du van cé mét sé
y kién trai chiéu

@ NTL bay to su ung ho véi cac chinh sach ciia Chinh phu trong viéc ng pho véi

dich bénh va cho biét ho thuc hién nghiém tlc cac bién phap gian cach
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CAC PHAT HIEN CHINH
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@ Nam gidi, ngudi 6 dd tudi trung nién va ngusi c6 hoc van cao han Gng hé cac bién
phap phong, chéng dich cta Chinh phu hon

@ Ngudi tham gia cac tdé chirc doan thé va ngudi co cac trai nghiém tich cuc vdi quan tri

va hanh chinh cong cho thady mic dé dng ho cao han
@ Ngugi bi mat viéc/giam thu nhap do COVID-19 c¢6 xu hudng it ing ho han

@ Viéc nhéan tién tir goi ho trg cling la mot yéu té 1am tang mic d6 Gng hd ctia NTL.

Piéu nay cho thdy tam quan trong cuia géi ho trg trong viéc giam thiéu tac hai cla
COVID-19 lén kinh té dong thgi cing c6 niém tin cia ngudi dan doi véi Chinh phu.
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KHUYEN NGHI
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@ Thong tin vé dich bénh cling nhu chinh sach can dugc cung cdp dén cac nhém yéu thé

@ Trong tinh hinh hién tai, bién phap gian cach xa hoi chi nén dudc ap dung tai xa/phudng/thi
tran nai cé dich nham gidm thiéu tac hai cia COVID-19 |én viéc lam va thu nhap

@ Viéc ho trg nhitng ngudi bi anh hudng bai COVID-19 la can thiét vi két qua phan tich cho
thdy nhdm lao dong bi giam thu nhap c6 mic do ung ho thap han va dong thdi nhiing
ngudi nhan tién tir géi ho trg co6 xu hudng dng hd cac bién phap cta Chinh phd.

@ Quan tri va hanh chinh céng can dugc nang cao chéat lugng nham ciing ¢é niém tin
cla ngudi dan, qua do, cai thién muc dé ung ho cua ho vai Chinh phu trong dai dich
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CAAM NtIAN VA TRAI [\IGHIEMICL’JA NGUOI DAN VE
MOT SO BIEN PH/}P UNG PHO VOI BAI DICH
COVID-19 CUA CAC CAP CHINH QUYEN

Bao cdo nghién cltu va bai thuyét trinh ¢ thé tim thay tai: http://papi.org.vn/eng/bao-cao/

Hinh anh si dung trong bai trinh bay:

Bia

Bién phap phong dich

Tac déng tdi viéc lam va thu nhap
Dich vu cong trong thoi gian gian cach xa hoi Phong van ngudi dan

Hung Nguyén Viét on Unplash.com
Kham Nguyen on Reuters.com
Linh Pham on Pixabay.com

PAPI Vietham

Nguoi néng dan ganh nuwdc
Nguoi dan deo khiu trang
Nguwoi ban hoa rong bén via he
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