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Chi s6 PAPI do lwong hiéu qua quan tri va hanh chinh cong cép tinh dwa trén trai nghiém va danh gia ctia nguwoi dan khi twong tac véi cac cap
chinh quyén dia phuong. Ch| s PAPI la céng cu theo doi, giam sat nang lwc didu hanh, quan Iy nha nuwéc, thwe thi chinh sach va cung tng
dich vu céng ctia chinh quyén dia phudng g|up cac cap chinh quyén dia phwong cé nhitng cén clr didu chinh va cai thién hiéu qua cong tac,
phuc vu ngudi dan tét hon. Chi sé PAPI bd sung thdng tin, di liéu cho nhitng cong cu "tw danh gid" hién cé cla cac cap/nganh/dia phuong
bang viéc ap dung phwong phap tdng hop y kién danh gia dwa trén trai nghiém ctia ngudi dan, 14y ngwdi dan la trung tam.

Hb so PAPI tinh/thanh phd gidi thiéu két qua tdng hop clia 6 chi s linh vire ndi dung va 22 chi s ndi dung thanh phan cau thanh Chi sé PAPI
clia tirng tinh/thanh phd. Qua do, cac cap chinh quyén tinh/thanh phd cé dwoc théng tin vé mie diém cla dia phwong minh trong ndm qua, so
sanh véi dia phwong dat diém cao nhét , va so sanh v&i chinh dia phwong minh qua cac ndm. T viéc so sanh d6, chinh quyén tinh/thanh phé
tim dwoc dia phwong c6 kinh nghiém tét d& hoc héi va/hodc tim bién phap nang cao mirc d6 hai 1dng clia ngudi dan véi hiéu qua quan tri va
hanh chinh céng & dia phwong minh.

Hiéu qua quan tri va hanh chinh céng cap tinh nam 2015*
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* Thanh ngang mau xanh nhat biéu thj chi s4 linh virc néi dung cua tinh dat diém cao nhét trong ndm 2015

Ké tir ndm 2009 dén nay, Chi sé PAPI da ldng nghe y kién ctia gan 75.000 nguwdi dan thuéc moi tang I&p dan cw, moi nganh nghé trong xa hoi
trén toan b 63 tinh/thanh phd. PAPI 14 nghién ctru xa hoi hoc I&n nhét hién nay & Viét Nam tim hiéu hiéu qua quan trj va hanh chinh cong cap
tinh. Riéng ndm 2015, Chi s6 PAPI duoc tdng hop tir phdng van trwc tiép 13.995 ngudi dan trén pham vi toan quéc vé trai nghiém cdia ho khi
twong tac véi cac cap chinh quyén dia phwong va st dung dich vu cong.
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Diém chi s6 ndi dung thanh phan giai doan 2011-2015: Ben Tre
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Trung tam Nghién ctu Phét trién Trung tam Pao tao can b va Nghién cuu khoa hoe, Empowered lives
vaHé trg Céng déng Mt trén Té quéc Viét Nam Resilient nations.

Co quan Hop tac va Phat trién Thyy S (SDC) va UNDP Viét Nam déng tai tr cho sang kién Chi sé PAPI. WWW p ap 1.vn
. .
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http://www.papi.vn/

