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V/v that hi0 Van ban s6 
7213/UBND-HC ngay 

24/7/2017 dm UBND tinh 

VAN BAN DI NT11 
KHONG GO VAN BAN GIAY 

Kinh gir' 
- Thu twang cac co quan, Phong, ban huyen; 
- Chu tich UBND cac xa, thi trAn. 

Th%rc hien Van ban s6 7213/UBND-HC ngdy 24/7/2017 dm UBND tinh 
ye Trien khai giai phap de nang cao Chi so hieu qua quan tri va hanh chinh ding 
cap tinh (PAPI) (giti qua phan mem Egov); Chu tich UBND huyen coy kien nhu 
sau: 

1. Giao Thu truang cac co quan, Phong, ban huy0 va Chu tich UBND cac 
xa, thi trAn theo d'Oi, don doc nghiem tut thirc hien: 

- Tang cuang chi dao, kiem tra giam sat yiec thi hanh Phap lenh thirc hien 
dan chi'.  a co sa nam 2007; 

- T6 chtirc thirc hien nghiem nOi dung chi dao a Myc 1, tai Van ban neu 
teen cua UBND tinh theo quy dinh. 

2. Giao Phong Van h6a & Thong tin chi' tri, phi hop PhOng N6i vu, Dai 
Truyen thanh huyen va cac co quan, don vi lien quan to chtirc tuyen truyen ye cai 
cach hanh chinh. 

3. Giao Thanh tra huyen chu tri, phi hop voi Phong Noi vu va cac co 
quan, don vi co lien quan tham muu UBND huyen thanh tra, kiem tra ding vu, 
xix ly nghiem cong chtirc, vien chtirc thieu trach nhiem trong thirc thi cong vv. 

4. Giao Phong NOi vu chu tri, phoi hop vai cac co quan, don vi c6 lien 
quan tham muu UBND huyen tang cuang kiem tra cai each hanh chinh, quy the 
dan chit a co so, xtir ly nghiem cong chtirc, vien chirc thieu trach nhiem trong giai 
quyet cong yiec cua to chirc, ca nhan. 

5. Giao Chu tich UBND cac xa, thi trAn theo dOi, don d6c nghiem ttiic thkrc 
hien not dung chi ciao a Muc 7, tai Van ban neu tren cua UBND tinh theo quy 
dinh 

No'i nhiln: 
- Nhu trin; 
- Chu tich, cat Pho CT.UBH; 
- Chanh, Pho VP; 
- Lau: VT, (D/c Yin, K.Anh). 
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V/v trien khai giai phap c16 
nang cao Chi so hieu qua quan 
tri va hanh chinh cong cap tinh 
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Dijng Nai, ngaygthanglnam 2017 

, VP Hli9ND-UND H. 70flailBO: 

EN 	... ... - Thu truang cac sa, ban, nganh; 

Ngiy:  Za1/6/ 
. 

- Chu tich Uy ban nhan dan cac huyOn, thi xa Long 
Khanh va thanh pho Bien Him. 

Lim hti sce 	......... 
Ngay 04/4/2017, tai Ha N8i, Trung tam Nghien ciru phat trien va Ho 

trg Ong dong (CECODES) thu8c Lien hip cac H8i Khoa hoc - Ky thuat 
ViOt Nam pho'i hop vai Trung tam B8i du'ang can 1)8 va Nghien cfru khoa 
h9c Mat tran To qu'oc ViOt Nam (VFF-CRT) va Chuang trinh phat trien 
Lien Hop QuOc (UNDP) cong bo's Chi so hiOu qua quan tri va hanh chinh 
cong cap tinh nam 2016 (PAPI), trong do, Chi so PAPI cua tinh Dong Nai 
dot 34,86 di6m, giam 0,77 diOm so vai nam 2015 (35,63 di6m), dugc danh 
gia a cap do 3 (nham dot diOm trung binh thdp); 

Tir ngay 11/7/2017 an ngay 14/7/2017, Doan chuyen gia cua H9c 
vin Chinh tri Qu8c gia WO Chi Minh, dai din Chuang trinh phat trien Lien 
Hgp Qulic (UNDP) tai ViOt Nam da nghien ciru thvc te, to chirc 118‘i thao ve 
cac giai phap nang cao hiOu qua quan tri va hanh chinh ding (PAPI) tai tinh 
D13ng Nai; 

Qua kOt qua danh gia Chi s6 PAPI nam 2016 va kOt qua lam viOc vai 
Doan chuyen gia 	H9c vin Chinh Quoc gia H6,Chi Minh, dai din 
Chuang trinh phat trien Lien Hgp Quoc (UNDP) cho thay: Chi se, ve thu tvc 
hanh chinh ding dugc cai thin 1'6 net, dot 7,18 di6m, tang 0,41 diOm so vai 
nam 2015; tuy nhien,,Chi so "Trach nhiOm giai trinh vai nguiyi dan" mire 
rat thap; cac Chi so ye "Su tham gia cua nguai dan & cap ca sa, Cong khai, 
minh bach; Kiern soot tham nhUng trong khu vt,rc ding" van con a mac 
thdp; 

DO nang cao hiOu qua phvc vu nguoi dan, doanh nghiOp, g6p phdn giir 
\rising, nang cao Chi so PAPI cua tinh trong nam 2017 va cac nam tip theo, 
Chu tich UBND tinh you cAu: 

1. Cac so., ban, nganh, UBND cap huy0 

a) Can cu kOt qua Chi s6 PAPI nam 2016, tin hanh dui chiOu, ra 
soot de xac dinh nhfing ton tai tren cac linh vIrc thu8c trach nhiOm; tir do 



xay dung k6 hoach cu the, trien khai cac giai phap nang cao Chi s8 PAPI, 
trong do, tap trung thuc hien cac not dung: Trach nhiem giai trinh voi nguoi 
dan; Su tham gia cua nguoi dan a cap co so; COng khai, minh bach; Kiem 
soat tham nhang trong khu vi.xc cong. Phat huy vai tro caa nguoi dimg dau 
don vi, dia phuong trong lanh dao, chi dao, to chirc thtrc hien va chiu trach 
nhiem ve ket qua va chat lugng phtic vu ciia don vi, dia phuong. 

b) Day manh cai each hanh chinh theo dinh huong, invc tieu cua 
UBND tinh trong Chuang trinh cai each hanh chinh giai (Joan 2016-2020 
(Quye't dinh so 2014/QD-UBND ngay 29/6/2016), k6 hoach cai cach hanh 
chinh nam 2017, trong do, tap trung kien toan Trung tam hanh chinh cong 
tinh; ra soat, bo sung cac TTHC, dich vu cong can thiet cho nguoi dan, 
doanh nghiep dua ra giai quyet tai Trung ,tam hanh chinh cong tinh, BO 
phan tip nhan va tra ket qua 	UBND cap huyen; trien,khai ket not lien 
thong giaa Trung tam hanh chinh cong tinh vai BO phan tiep nhan va tra ket 
qua (Trung tam hanh chinh cong) caa UBND cap huy'en de nguoi dan dugc 
thuan lgi trong 1\ra chon nui nap ho so, nhan ket qua giai quyet,TTHC; kien 
town hoat d'Ong 	Ping dai dich cong 1022 dm tinh de tip nhan, giai 
quyet kip thoi cac phan anh, kien nghi cua nguoi dan, doanh nghie'p ve 
TTHC. 

c) Trie'n khai cac giai phap cu the nang cao chat lugng cung Ung dich 
vu ding cua nganh, don vi gOp phan nang cao s‘r hai long ciia nguoi dan. 

d) Tang cuong img dung cong nghe thong tin theo dinh huong, intic 
tieu cua UBND tinh trong ke hoach cai cach hanh chinh nam 2017 nham 
nang cao hiesu qua hoat dOng caa cac don vi, dia phucmg, trong do: ra soat 
bo sung mot dich cong trirc tuyen can thiet, tich hop vai dich vu buu 
chinh cong ich de tao thuan lgi hon cho nguoi dan trong qua trinh nap, nhan 
ket qua ho so; tang cuong giri nhan van ban dien tir,,sirp;ing van ban dien 
tir 	dieu hanh, xir 1ST cong viec, sir dung chit Ic9 so de xac thtrc van ban 
dien tit; xay dking co sC'f,dit 	ve TTHC dam bao tinh dong bO, thOng nhat, 
khi cap nhat, 	doi, be) sung va cong khai tai cac don vi, dia phuong. 

d) TO chirc quail triet, tuyen truyen sau !Ong trong town the can bO, 
cong chirc, vien chirc caa don vi, dia phuong ye cai each hanh chinh, nhiing 
not dung dm Chi so PAPI, nham nang cao nhan thirc, trach nhiem dm can 
bO, cong chirc, vien chirc trong thuc thi nhiem vu, nang cao hie‘u lire, hie‘u 
qua quan ly cua chinh quyen cac cap. 

e) Tang cuong thanh tra, kiem tra ding vu, cai each hanh chinh, quy 
ch6 dan chii co kr; thuc hien tot kST luat, Ic9 cuang hanh chinh, xir ly nghiem 
cong chirc, vien chirc thi'eu trach nhiem trong thuc thi cong vu, giai quyet 
cong viec cua to chirc, ca. nhan. 
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2. Cac so': Ttr phap, Tai nguyen va Moi trtrimg, Xay dtyng 

Chit tri,trien khai cac giai phap cu the 	chan,chinh va nang cao hieu 
qua giai quyet thu tyc nhu: chung thyc/xac nhan, cap giay phep xay dyng, 
cap giay chirng nhan quyen sir dyng,dat. Thyc hien cong khai minh bach 
cac th6ng tin ve quy hoach sir dyng dat, quy hoach xay 	nhat la cong 
khai qua trinh lap quy hoach de nguai dan O.  cap ca sOa tham gia kien, tao 
sir &Ong thuan trong thyc hien. 

3. So.  Giao duc va Dao tao 

Chu tri thirc hien cac giai phap d6ng ba nham nang cao chat hxgng 
gido dye va dao tao; tru tien be tri nguon lye gido dyc cho,  cac vung con 
nhieu kilo khan hoc qua tai de bao dam tre em trong do tuoi di hoc dugc 
den truong, fruang thy day du cac dich vu gido dye chat hrgng, nhat la cac 
khu \Tye hien nay có toc do do thi,hoa nhanh, cac khu ding nghiep tap trung 
&Ong cong nhan có dOi song, dieu kien sinh hog, thy huang cac dich vu 
cong, phUc lgi xa hai con kho khan. 

4. So' Y to 

Chu tri thirc hien cac giai phap d6ng b6 de nang cao y dirc cho d6i 
ngit can ba, vien chirc tai cac co so y te, tang cuOng cong tac thanh tra, 
ki'ern tra viec thirc hien cac quy dinh ve kham china benh, nhat la O.  cap co 

5. Thanh tra tinh, Cong an tinh 

Tang cuang cac bien phap phong, ch6ng tham nhang, lang phi; day 
manh cong tac thanh tra, kiern tra o cac linh \Tye de phat sinh tham nhfing 
nhtr guar' l3"7, sir dyng dat dai, tai nguyen, khoang san, mei trtrang, dau to 
xay dirng ca ban,... tang ctrOng trach nhiem giai trinh, de xuat giai phap 
nang cao hi'eu qua hog Ong ,cita Ban Thanh tra nhan dan, gan 	cong 
khai, minh bach a co soy, khuyen khich six tham gia, giant sat cila nguai dan, 
phat hien kip then va xir lTnghiern cac truang hcfp sai pham theo quy dinh. 

6. SO' N'cli vu 

Chit tri tham mtru UBND tinh trien khai cac not dung, giai phap thtxc 
hien, gop phan nang cao Chi so PAPI cua tinh trong nam 2017 va cac narn 
tiep theo. 

- Tham mtru day manh cai cach the do cong chtrc, cong vu theo cac 
chi dao cua UBND tinh, trong do, trien khai cac giai phap cu the, quyet,liet 
de nang cao trach nhiem cong vu 	d'ai 	cong chirc, vien chirc, nhat la 
cong chirc, vien chirc tiep nhan, giai quyet he so, TTHC. 



- Tang cueing thanh tra, kiem tra cong vu, cai,  each hanh chinh, tap 
trung thanh tra, kiem tra cong tac tiep nhan, 	quyet TTHC, two niem tin 
cho nguai dan. 

7. UBND cac huyen, thi 'Ca Long Khanh, thanh phO Bien Ma 

Tang cueing chi dao, kie'm tra, giam sat vi'ec thi hanh Phap l'enh thkrc 
h*.i dan chil a co so.  nam 2007; chi ciao UBND cap xa true thu6c: 

- Tang cueing cong khai, minh bach danh sach h6 ngheo, cac khoan 
thu - chi ngan sach, cac khoan clung g6p to nguyen, quy hoach, ke hoach sir 
dung dat, the chu trucmg chinh sach lien quan thiet thirc den dai song cua 
nguai dan; can cong khai trong qua trinh lap cac quy hoach de nguai dan 
tham giay kien, Ichong chi tap trung ding khai sau khi c6 quy hoach nlar 
hi4i nay. 

- Tang cuang d6i thoai true tiep va thirc hi'en nghiem tue the dO tiep 
dan; chu &Ong, thuang xuyen gap gO., tiep Vic vai ngtrOi dan thong qua cac 
cu6c h9p ap/lchu pho; tap dieu kien de nguai dan &roc tiep can, trao dui, 
tham gia clung g6p y kien vao cac hoat d6ng ciaa chinh quyen cac cap; giai 
dap kip thoi, c6 hi'eu qua nhitng‘kho khan, wrong mac,cita nhan dan. Phoi 
h9p chat thevoi,Mat tran To quoc, cac to chirc clown the, to ch*c chinh tri - 
xa h6i the cap,  de ban, dua ra cac giai phap tang cuang hieu qua hoat clung 
cua chinh quyen, dam bao trach nhiem giai trinh cua chinh quyen 	nguai 
dan, tang cuang hi'eu qua hog dOng dm Ban Thanh tra nhan dan. 

- Niem yet cong khai TTHC (trinh tkr, thai han giai ,quy&, phi, le 
phi...) theo,  dung chi dao 	tinh; chit trong cac 	tuc: cap giay chirng 
nhan du dieu kien kinh doanh, cap giay chirng nhan quyen sir dung dat; cap 
giay phep xay dkrng; giai quyet hO tich, h'6 khau, cap - dui giay chirng minh 
nhan dan, cong chirng, chung thkrc. 

- Tang cuang cong tac tuyen truy'en, ph6 bin gido duc phap luat d'L 
nguai dan, dac bit la Luat phong, ch6ng tham nhung; kiern tra, giam sat 
chat the viesc cung img cac dich vu cong, ngan ngira can b6, cong chirc voi 
vinh khi giai quyet TTHC cho nguai dan; van d6ng nhan dan va cac to ch*c 
xa h6i ding tham gia vao ph6ng, chong tham nhang trong cac quan hanh 
chinh nha mrac. 

8. Sii• Thong tin va Truyen thong, Hai Phat thanh - Truyen hinh 
tinh, Bao DOng Nai, Bao Lao Ong DOng Nai 

Tiep tuc thOng tin, tuyen truy&I v&' cai each hanh chinh, not dung Chi 
so PAPI tren cac chuyen trang, chuyen muc cua Bao, Dai, Cong thong tin 
din tir cUa tinh, gop phAn cai thien va nang cao Chi so PAPI cua tinh. 
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Yeu c'au cac clan vi, clia phtrang gixi ke hoach tri'en khai Chi se) PAPI 
ve UBND tinh (thong qua So.  NOi vu) Int& ngay 15/8/2017; dOng thei, bao 
cao k'et qua thvc hien Ice ho4ch trien khai Chi so PAPI nam 2017 ve UBND 
tinh int& ngay 15/11/2017 (lOng ghep trong bao cao cai each hanh chinh 
nam) d lam co so. dan.h gia Chi so cai each hanh chinh, ding vu cua cac 
clan vi, dia plurang nam 2017. 

Chu tich UBND tinh yeu c'au cac don vi, dia phtrang nghiem tuc thirc 
hi'en./. 

- Thlthng trkrc Tinh fly; 
- Thuttng trix HDND tinh; 
- Chu tich va cac PCT UBND tinh; 
- Cac sa, ban, nganh (20); 
- Cong an tinh; 
- UBND cac huyen, thi xa", thanh pho; 
- Dai Phat thanh - Truyen hinh tinh; 
- Bao Dong Nai, Bao Lao dOng DN; 
- Chanh, Pho Chanh VP. UBND tinh; 
- Ltru: VT, TCHC, So.  NOi vv. 
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