ri va hanh chinh céng cép tinh:

PAPI 2018

Po luong trai

nghiém ctia nguoi dan

Tinh/Thanh phé: Bac Lieu
4.80 4.66 4.84
Tham gia ctia ngudi dan Cong khai, minh bach Trach nhiém giai trinh véi ngudi dan
DPiém chisé &cip cosé
nodi dung 6.30 7.40 7.27
S
2018 Kiém soat tham nhiing Thi tuc hanh chinh céng Céng ting dich vu céng
trong khu vuc cong
4.58 2.40
_J Quan tri méi trudng Quan tri dién tir

Chi s6 PAPI do luong hiéu quéa quan tri va hanh chinh céng cap tinh dua trén trai nghiém va danh gia ctia ngudi dan khi tuong tac véi cac cap chinh quyén dia
phuong. Chisé PAPIlacong cutheo doi, giam sat nang luc diéu hanh, quan ly nha nudc, thuc thi chinh sach va cung tng dich vu cong ctia chinh quyén dia phuong;
gitip cac cap chinh quyén dia phuong c6 nhiing can cd diéu chinh va cai thién hiéu qua cong tac, phuc vu ngudi dan tét hon. Chi s6 PAPI b8 sung thong tin, dit liéu
chonhiing cong cu "ty danh gia" hién c6 ctia cac cdp/nganh/dia phuong bang viéc ap dung phuang phép téng hop y kién danh gia duatrén trainghiém ctangudi

dan, 1dy ngudi dan la trung tam.

Hé so PAPI tinh/thanh phé gidi thiéu két qua téng hgp ctia8 chi

s6 linh vuc ndi dung va 28 chi sé ndi dung thanh phan cau thanh Chisé PAPI cla ting tinh/thanh

phd tirnam 2018. Qua g6, cac cap chinh quyén tinh/thanh phé c6 dugc thong tin vé murc diém cta dia phuong minh trong nam qua, so sanh véi dia phuong dat

diém cao nh4t, va so sanh véi chinh dia phuong minh qua cac ndm. T viéc so sanh d6, chinh quyén tinh/thanh phd tim dugc dia phuong c6 kinh nghiém t&t dé hoc

hdi va/hodc tim bién phép nang cao muic dé hai long ctia nguoi

dan véi hiéu qua quan tri va hanh chinh cong & dia phuang minh.

Hiéu qua quan tri va hanh chinh céng cap tinh nam 2018

Quan trj dién taA

Quan tri mdi truong”

Cung Ung dich vu cong*

Tha tuc hanh chinh céng

Kiém soat tham nhiing trong khu vuc cong*
Tréch nhiém gidi trinh véi nguoi dan*
CoOng khai, minh bach*

Tham gia clia ngudi dan & cap co s&*

4.24
2.40
6.74
4.58
7.68
7.27
7.95
7.40
7.61
6.30
5.60
4.84
6.00 Diém cao nhat 2018
4.66
] 2018
6.16
4.80
T T T T T T T T !
1 2 3 4 5 6 7 8 9 10

* Chi 58 ngi dung c6 mt s& thay d3i & cap do chi tiéu va ndi dung thanh phan

Ké& tir ndm 2009 dén nay, Chi sé PAPI d4 1ang nghe y kién cta 11

A Chi s8 ni dung méi tir nsm 2018

7.363 ngudi dan thuéc moi tang Idp dan cu, moi nganh nghé trong xa hoi trén toan bo 63 tinh/thanh

phé. PAPI la nghién ctiu xa héi hoc 16n nhat hién nay & Viét Nam tim hiéu hiéu qua quan tri va hanh chinh céng cap tinh. Riéng nam 2018, Chi s6 PAPI dugc téng

hgp tir phdng van truc ti€p 14.304 ngudi dan trén pham vi toan

cHna.

qudc vé trai nghiém cta ho khi tuong tac véi cac cap chinh quyén dia phuong va st dung dich vu

Diém theo linh vuc ndi dung ndm 2018 so véi diém téi da: Bac Lieu

Tham gia clia ngudi dan & cdp co s&*
10.

Quan tri dién ta”

Quan tri moi truong?

Cung &ng dich vy cong*

Ghi chu: Thang diém mdi néi dung thanh phan: 1 (thap nhét) - 10 (cao nhét)

www.papi.org.vn

Cong khai, minh bach*

5, 4.66
240 45 e
. ¥ \
Lo )
458 —¢" 1 ©— 484 Trach nhiém giai trinh v&i ngudi dan*
: 4
0-.
7271 el . 630
A Kiém soat tham nhiing trong khu vurc cong*
7.40

Thd tuc hanh chinh céng

Hb s0 PAPI 2018 vietnampapi@gmail.com



Bac Lieu

idoan 2011-2018

g thanh phan gia

ndi dun

inh bach

Cong khai, m

2

P

2

nguwoi dan & cap co s&

ia clia

Tham g

W2011 ®2012 ®2013 ®2014 ®2015 ®2016 2017 ®2018*

nq uzp
216 Bunupy

Buonyd/ex

o3ybu
dedydes oy yoes yueg

un buoyy
ue>daiy.

“yep bunp  uebu 1y> ‘nyy

ps peoy
A/ueoy
fno

25

udknbu
1 dob buo@

nongq el uep
Budniieyd  weyioyed BueddpyI L

ing

at tham nh

Kiém soa

H2011 ®2012 ®2013 ®2014 ®2015 #2016 12017 2018

Bunyu 20nu

we39Anp uaAny buosy

BuQ> A
weyy buoyd>  eyu oea bunp ip bup bund  Buon Bunyu
Buon bunyu  weyy yeos wary

uahnb yuy>

Bueq bugd  wey) eos Wty

deyd

uep 1onbu end>

MAAYIP UBd dal]  JBW DNYY 08 0}

ugknb
Yuid ded 23 198

2.5

“1eu na1yy dep 1219 e} buony enb n3iy

h vu cong

ic
m2011 ®2012 ®2013 ®2014 m2015

Cung trng d

anh chinh cong
72016 W2017 ®2018

Tha tuc h

215

m2016 2017, m2018*

m ueq ug>

dej 6ugd 6y dg| 6ugd 91 A
3813 ‘yuiu uy buey ey s 03 n2ny 2Mp ogIn

Buonyd/ex 3ep bunp ns
de> yuy>

Buip Aex
ugAnb uéyu  dayd Aeiy
yueysmnyyL bunys Aein

ueyu
sex/PYY
suny>

25

15

0.5

25

1.5

0.5

ién tlr

Quan tr

i moi truong

Quan tr

m2018*

m2018*

Buonyd eip ey 3 u3Ip un Buoyy
18U Bunpps  Bug> bunp ns

eyu ugb
20nu ugnbu Jyy Buoyy

nind 10U

Buoniy
[LIEN

Bupnieyd Buon|igyd oeq buon

03 watybN

anh két qua 2018 véi nhitng nam trudc.

6ng nén so s:

Ghi chii: * Nhiing chi s6 ndi dung c6 thay d6i va thém méi nam 2018. Kh
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Empowered lives.
Resilient nations.

6 quéc Vigt Nam

Trung tém Dao tao cdn b6 va Nghién ciu khoa hoc,
Mgt trén Te

Trung tam Nghién ciru Phit trién
va Hé tro Cong déng

papi

vin

org.

WWW.

Tir ndm 2018, Co quan Hop tac va Phét trién Uc tai tro chinh, va Pai st quan Ai-len ciing UNDP Viét Nam tai trg b6 sung.

vietnampapi@gmail.com

HO so PAPI 2018

www.papi.org.vn



