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Chi s6 Hiéu qua quan tri va hanh chinh cong cap tinh:
Po lwro’ng trai nghiém cua ngue’i dan

Tinh/Thanh phé: Khanh Hoa

] 4,00 ‘ 4,54 ‘ 4,40

Tham gia cua nguo'i dan Cong khai, minh bach Trach nhiém giai trinh vé'i nguwei dan

Piém chi so6 & cép co s6
nodi dung 6,11 6,85 7,66
2020 Kiém soat tham nhiing Tha tuc hanh chinh céng Céng rng dich vu céng

trong khu vure cong

3,19 ‘ 2,40

Quan trj méi trwo'ng Quan trj dién tor

Chi s6 PAPI do ludng hi¢u qua quan trj va hanh chinh cong chp tinh dya trén trai nghiém va danh gi4 ctia ngudi dan khi twong tic véi cac cAp chinh quyen dia
phuong. Chi sé PAPI la cong cu theo ddi, gidm sat nang lyc didu hanh, quan 1y nha nuéc, thyc thi chinh sach va cung tng dich vy cong cua chinh quycn dia
phuong; gitip cac cdp chinh quyén dia phwong c6 nhiing cin cir diéu chinh va cai thién hidu qua cong tac, phuc vu ngudi dan tét hon. Chi s6 PAPI bd sung thong
tin, di liéu cho nhitng cong cu "ty danh gia" hién ¢ cua cic cAp/nganh/dia phuong bing viée 4p dung phuong phap tong hop ¥ kién danh gia dua trén trai nghiém
clia ngudi dan, 14y ngudi dan 14 trung tim.

HO so PAPI tinh/thanh phé gi6i thiéu két qua téng hop cua 8 chi sé linh vuc néi dung va 29 chi sé ndi dung thanh phan ciu thanh Chi sé PAPI ciia ting tinh/thanh
phé tir nam 2018. Qua do, cac cép chinh quyén tinh/thanh phé c6 dwgc thong tin v& mirc diém cua dia phwong minh trong nim qua, so sanh v&i dia phuong dat diém
cao nhét , va so sanh v&i chinh dia phuong minh qua cac ndm. Tu viéc so sanh do, chinh quyén tinh/thanh phé tim dugc dia phuong c6 kinh nghiém tbt dé hoc hoi
va/hodc tim bién phap nang cao mirc d9 hai long ciia ngudi dan voi hiéu qua quan tri va hanh chinh cong ¢ dia phuong minh.

Hiéu qua quan tri va hanh chinh céng cap tinh nam 2020

an tridién topr e 3,60
Quan trj dién t&r 2,40
Quan tri moi trwong* 119 5,20
. . N 7,
Cung &ng dich vu céng 7'g&
Thé tuc hanh chinh cong - 7,84
3
Kiém soat tham nhiing trong khu vuc cong : 8,29
)
Trach nhiém giai trinh véi nguwdi dan 1,40 5,82
Céng khai, minh bach ot 6,50 m Diém cao nhat 2020
) ’ 12020
Tham gia cGia ngwoi dan & cap co s& 2.00 6,22
y
T T T T T T T T T 1
1 2 3 4 5 6 7 8 9 10
* Chi s6 ndi dung c6 mot s6 thay ddi & cap dd chi tiéu vandi dung thanh phan nim 2018 A Chi s8 ngi dung méi tir ndm 2018, c6 diéu chinh, bé sung ndm 2020

K& tir ndm 2009 dén nay, Chi sé PAPI di ling nghe ¥ kién ciia 146.233 nguoi dan thude moi ting 16p dan cu, moi nganh nghé trong x3 hoi trén toan bo 63
tinh/thanh phd. PAPI 1a nghién ciru xd hoi hoc 16n nhat hién nay ¢ Viét Nam tim hiéu hiéu qua quén tri va hanh chinh cong cép tinh. Chi s PAPI 2020 dugc tong
hop tir phong van tryc tiép 14.424 ngudi dan cé ho khau thudng tra & cac dia phuwong trén pham vi toan qudc vé trai nghiém ciia ho khi twong tic véi cac cap chinh
quyén dia phuong va sir dung dich vu cong.

Diém theo Iinh vurc ndi dung ndm 2020 so vé'i diém t6i da: Khanh Hoa
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Ghi cha: Thang diém méi ndi dung thanh phan: 1 (thdp nhat) - 10 (cao nhat)
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Diém chi s6 ndi dung thanh phan giai doan 2011-2020: Khanh Hoa

Tham gia clla nguwei dan & cap co sé&
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Ghi chu: * Nhirng chi s ndi dung c6 thay déi va thém méi nam 2018. Khdng nén so sanh két qua 2018 vé'i nhirng nam truée.
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Tlr ndm 2018, Co' quan Hop tac va Phat trién Uc tai trg chinh, va Dai st quén Ai-len cing UNDP Viét Nam tai trg' b6 sung.
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