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Tinh/Thanh phd tryc thudc trung wong

Chi s6 PAPI tong hop (khdng c6 trong sé)

Chi s8 PAPI tng hgp (khdng cé trong s8) - diém t8i thiéu trong khoang tin cy 95%

Chi s PAPI tng hop (khdng cé trong s8) - diém tdi da trong khoang tin cay 95%

Chi s6 ndi dung 1: Tham gia clia ngud'i dan & cap co s&

1.1: Tri thire cong dén

Hiéu biét vé chinh sach hién hanh (%)

Hiéu biét vé vi tri Ianh dao (%)

1.2: Co’ héi tham gia

Tham gia vao cac t6 chirc chinh tri, chinh tri-x3 hdi, doan thé (%)

Tham gia vao cac t6 chirc xa hoi, hoi, nhém, cau lac b6 tw 1ap (%)

Ty |& ngudi tra 161 d3 tham gia bau clr dai biéu Hi d6ng Nhan dan [an gan day nhat (%)

Ty 18 ngudi tra 107 d3 tham gia bau clr dai biéu Quéc hdi [an gan day nhat (%)

Ty 1& ngudi tra 10i cho biét truwdng thén/té trwdng t6 dan phd 1a do dan bau (%)

Ty 18 ngudi tra 10i tryc ti€p bau trwdng thdon/té trudng t6 dan phé (%)

1.3: Chét lwg'ng béu cir

Ty 18 ngudi tra 101 cho biét cé tir hai rng clr vién tré 1én dé dan bau trwdng thdn/td trudng t6 dan phé (%)
Ty 18 ngudi tra 1i cho biét gia dinh dwgc mai di bau trudng thon/té trudng t6 dan phd (%)

Ty |& ngudi tra 101 cho biét hinh thirc bau trwdng thdn/td trwdng t6 dan phd 13 bd phiéu kin (%)

Ty |& ngudi tra 101 cho biét k&t qua bau clr trwdng thon/td trwdng t6 dan phd duoc niém yét cong khai (%)
Ty 18 ngudi tra 101 cho biét chinh quyén khéng ggi y bau cho mét rng vién cu thé (%)

Ty 18 ngudi tra 10i cho biét ho d3 bau cho ngudi d3 tring clr (%)

1.4: Dong gop tw nguyén

Ty 1& nguwdi trd 1o cho biét d3 déng gép tw nguyén cho mét cong trinh cdng cong & x3/phudng nai sinh séng (%)

Ty |8 ngudi tra 101 cho biét Ban Thanh tra nhan dan hodc Ban gidm sat dau tu cdng dong gidm sat viéc xdy mdi/tu stra cong trinh (%)

Ty |& ngudi tra 11 cho biét déng gdp clia ho duwgc ghi chép vao sé sach cla xa/phudng (%)

Ty 18 ngudi tra 101 cho biét d3 tham gia vao viéc quyét dinh xay mdi/tu slra cong trinh cong cong & xa/phudng (%)
Ty 18 ngudi tra 101 cho biét cé tham gia déng gép v kién trong qua trinh thiét k& d& xay méi/tu sira cong trinh (%)
Chi s6 ndi dung 2: Cong khai, minh bach trong hoach dinh chinh sach

2.1: Tiép cdéin théng tin

Ty 1& ngudi tra 11 cho biét d3 tim ki€m théng tin vé chinh sach, phép luat tir chinh quyén dia phuwong (%)

Ty 18 ngudi tra 11 cho biét d3 nhan dugc théng tin chinh sach, phép luat tir chinh quyén dia phwong (%)

Ty 18 ngudi tra 101 cho biét thdng tin chinh sach, phap luat nhan duoc |13 hitu ich (%)

Ty 18 ngudi tra 101 cho biét thdng tin vé chinh sach, phap luat tir co quan chinh quyén |13 déng tin cay (%)

Ty 18 ngudi trd 167 cho biét KHONG phai tra chi phi khdng chinh thirc maéi 13y dwoc thong tin tir chinh quyén dia phuong (%)
Ty & ngudi tra 167 cho biét KHONG phai chd doi qua [au méi 1y dwoc thong tin tir chinh quyén dia phuong (%)
2.2: Cong khai danh sdach hé nghéo

Ty 18 ngudi tra 11 cho biét danh sach hd nghéo dwoc cong bd cdng khai trong 12 thang qua (%)

Cé nhitng hd thyc té rat nghéo nhung khéng duoc dua vao danh sach hé nghéo (% ngudi tra 1&i cho 13 dung) (%)
C6 nhitng hd thyc t& khong nghéo nhung lai dwgc dwa vao danh sach hd nghéo (% ngudi tra 16i cho 1a dung) (%)
2.3: Céng khai thu, chi ngén sdch cép xd/phuong

Thu chi ngan sach cla x3/phuwdng duwoc cdng bd cong khai (%)

Ty 18 ngudi tra 101 cho biét d3 tirng doc bang ké thu chi ngan sach (%)

Ty 18 ngudi tra 161 cho biét ho tin vao tinh chinh x&c cha théng tin vé thu chi ngan sach d3 cong bé (%)

2.4: Quy hoach, ké hoach st dung dét; gid béi thwdrng thu héi dét

Ban quyén thuéc vé CECODES, VFF-CRT, RTA UNDP

Thang diém

10-80 diém

1-10 diém
0.25-2.5 diém
0%-100%
0%-100%
0.25-2.5 diém
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0.25-2.5 diém
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0.25-2.5 diém
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
1-10 diém
0.25-2.5 diém
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0.25-2.5 diém
0%-100%
0%-100%
0%-100%
0.25-2.5 diém
0%-100%
0%-100%
0%-100%
0.25-2.5 diém

2020
BAC NINH
45.31
44.56
46.07
5.42
0.89
78.19%
17.70%
1.62
73.93%
25.03%
57.38%
52.81%
89.24%
57.39%
1.61
61.02%
76.35%
95.74%
71.65%
60.51%
93.68%
1.30
65.90%
43.21%
81.06%
47.46%
24.99%
5.90
1.02
28.45%
24.08%
26.00%
26.14%
98.15%
98.03%
1.83
77.08%
33.18%
35.69%
1.58
59.42%
38.16%
78.44%
1.47

2019
BAC NINH
42.08
41.71
42.45
5.19
0.76
65.96%
12.29%
1.59
67.45%
23.68%
50.21%
48.43%
94.82%
66.42%
1.62
60.79%
76.38%
96.21%
73.75%
78.66%
93.71%
1.22
82.24%
53.48%
84.67%
63.54%
12.97%
5.43
0.82
15.39%
13.91%
14.12%
14.02%
98.16%
100.00%
1.88
70.48%
21.49%
31.50%
1.32
49.03%
16.93%
72.05%
141

Thay d6i

0.23
0.13
12.23%
5.41%
0.02
6.48%
1.35%
7.17%
4.39%
-5.59%
-9.02%
(0.01)
0.23%
-0.04%
-0.47%
-2.10%
-18.16%
-0.03%
0.08
-16.35%
-10.28%
-3.61%
-16.08%
12.03%
0.46
0.19
13.06%
10.16%
11.88%
12.12%
0.00%
-1.97%
(0.06)
6.60%
11.69%
4.18%
0.26
10.39%
21.23%
6.39%
0.06
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Ty 18 ngudi tra 101 duoc biét vé quy hoach, k& hoach sir dung dat hién thai cha dia phuong (%)

Ty 18 ngudi tra 16i cho biét ho c6 dip gdp y ki€n cho quy hoach, k& hoach st dung dat cla dia phwong (%)

Ty |é ngudi tra 10i cho biét chinh quyén dia phwong da tiép thu y kién déng gép cta ngudi dan cho quy hoach, ké hoach sir dung dat (%)
Anh hudng cta ké hoach/quy hoach str dung d4t t&i ho gia dinh (1=Khéng c6 anh hudng gi, 2=Bat lgi; 3=C6 10i)

Ty |& ngudi tra 10i cho biét hé gia dinh khéng bij thu hdi dat theo quy hoach, k& hoach st dung dat gan day (%)

Ty |é ngudi tra 10i cho biét hé gia dinh bi thu héi dat duoc dén bu véi gid xap xi gid thi truong (%)

Ty 18 ngudi tra 1o cho biét khi bj thu hoi dat, gia dinh dwoc théng bao cu thé vé muc dich st dung dat méi (%)

Ty |é ngudi tra 10i cho biét dat bj thu hdi hién dang duoc st dung ddng v&i muc dich quy hoach ban dau (%)

Ty |& ngudi tra 10i biét noi cung cap théng tin bang gia dat dugc chinh thirc ban hanh & dia phuong (%)

Chi s& ndi dung 3: Trach nhiém gidi trinh v&i nguwdi dan
3.1: Mire d6 va hiéu qua trong tiép xic vdi chinh quyén

Ty 1& ngudi tra 161 cho biét ho d3 lién hé véi trudng thon/td trwdng TDP dé gidi quyét khic mac (%)

Ty 1& ngudi trad 167 cho biét cudc gip véi trudng thon/td trudng TDP dé giai quyét khic méc cé két qua tot (%)
Ty 1& ngudi tra 167 cho biét ho d3 lién hé can bd UBND x3/phuong dé giai quyét khic mac (%)

Ty 1& ngudi tra 167 cho biét cudc gip véi can bd UBND x3/phuong dé giai quyét khic mac cé két qua tot (%)
Ty 1& ngudi trad 167 cho biét ho d4 lién hé can bo doan thé dé gidi quyét khic mac (%)

Ty 1& ngudi tra 167 cho biét cudc gip vdi can b doan thé dé giai quyét khic mac cé két qua tét (%)

Ty |& ngudi trd 161 cho biét ho d3 lién hé can bd HDND xa/phudng dé giai quyét khic mac (%)

Ty 1& ngudi tra 167 cho biét cudc gidp véi can bd HOND xa/phudng dé giai quyét khic mac cé két qua tot (%)

3.2: Gidi ddp khiéu nai, t6 cdo, khiic mdc cda nguoi dén

Ty |é ngudi tra 10i cho biét ho d3 glri khuyén nghi, t8 giac, t6 cdo, khi€u nai t&i chinh quyén dia phuong (%)
Ty |é ngudi tra 1o da glri khuyén nghi, t& gidc, t6 cdo, khi€u nai cho biét d3 dugc chinh quyén phic ddp thda déng (%)

3.3: Tiép cdn dich vu tw phdp
Ty |& ngudi tra |10 tin vao tda an va cac co quan tu phap dia phuong (%)

Ty |é ngudi tra 10i cho biét s& sir dung toa &n dia phuong khi cé tranh chap dan su (%)
Ty |é ngudi tra 10i cho biét s& sir dung cdc bién phép phi toa dn khi cé tranh chap dan sv (%)

Chi s6 noi dung 4: Kiém soat tham nhiing trong khu virc cong
4.1: Kiém sodt tham nhiing trong chinh quyén dia phuong

Ty 1& ngudi tra 167 cho biét can bd chinh quyén KHONG dung tién cong quy vao muc dich riéng (%)

Ty 1& ngudi tra 167 cho biét ngudi dan KHONG phai chi thém tién dé dugc nhan gidy chirng nhan quyén st dung dat (%)
Ty 1& ngui tra 18 cho biét ngueri dan KHONG phai chi thém tign khi lam tha tuc hanh chinh & Uy ban Nhan dan cap x3 (%)
Ty 1& ngudi trad 167 cho biét ngudi dan KHONG phai chi thém tién cho can bo khi lam chirng thuc, xac nhan (%)

Ty 1& nguoi tra 18 cho biét ngueri dan KHONG phai chi thém tign khi lam tha tuc hanh chinh & Uy ban Nhan dan cap x3 (%)

4.2: Kiém sodt tham nhiing trong cung trng dich vu céng

Ty |& ngudi tra 167 cho biét ngudi dan KHONG phai chi thém tién dé nhan duoc gidy phép xay dung (%)
Ty 1& ngudi tra 167 cho biét ngudi dan KHONG phai chi thém tién cho can bo khi lam chirng thuc, xac nhan (%)

4.3: Céng bdng trong tuyén dung vao khu vurc cong

Ty 1& ngudi tra 167 cho biét KHONG phai dua tién ‘16t tay’ dé xin dwoc viéc lam trong co quan nha nudc (%)

M@&i quan hé ca nhan véi ngudi cé chirc quyén la khdng quan trong khi xin vao lam 1 trong sé 5 vi tri dugc hoi (0=rat quan trong; 5=khdng quan trong chit nao)

4.4: Quyét tdm chéng tham nhiing cda chinh quyén dia phwong*
Ty 1& ngudi dan cho biét KHONG bi voi vinh doi hdi 16 trong 12 thang vira qua (%)

Ty |é ngudi dan cho biét chinh quyén tinh/thanh phé d3 x& Iy nghiém tic vu viéc tham nhiing & dia phuong (%)

Mirc tien doi hdi 1§ nguwoi dan bat dau td cao (don vi 1000 VND)
Ngudi bi voi vinh d3 t6 cdo hanh vi doi h&i 16 (%)

Ban quyén thuéc vé CECODES, VFF-CRT, RTA UNDP

Thang diém

0%-100%
0%-100%
0%-100%
1-3 diém
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
1-10 diém
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
1-10 diém
0.25-2.5 diém
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0.25-2.5 diém
0%-100%
0%-100%
0.25-2.5 diém
0%-100%
0-5 diém
0.25-2.5 diém
0%-100%
0%-100%
0-150,000VND
0%-100%

2020

BAC NINH

39.26%
10.61%
89.59%
2.15
73.91%
53.63%
84.64%
89.52%
60.23%
5.27
2.04
35.44%
87.71%
18.25%
87.23%
15.74%
95.08%
5.58%
100.00%
1.22
31.80%
28.28%
2.00
95.28%
84.87%
2.30%
7.18
1.81
71.01%
70.17%
66.22%
42.62%
34.12%
2.08
71.16%
78.89%
1.19
43.32%
2.03
2.10
93.92%
61.98%
23,824
0.00%

2019
BAC NINH
20.68%
5.74%
84.51%
211
82.03%
48.17%
75.80%
75.80%
71.42%
5.01
1.79
15.02%
87.24%
10.44%
72.51%
4.82%
84.77%
2.38%
100.00%
1.23
34.49%
25.89%
1.99
89.11%
90.00%
5.01%
6.07
1.52
59.07%
51.26%
58.77%
27.08%
22.17%
1.80
54.59%
55.86%
0.81
24.74%
1.24
1.95
95.60%
41.48%
20,457.05
0.00%

Thay d6i

18.58%
4.87%
5.09%

0.05
-8.12%
5.46%
8.84%
13.72%
-11.19%
0.26
0.25
20.42%
0.47%
7.81%
14.72%
10.92%
10.32%
3.20%
0.00%
(0.004)
-2.69%
2.39%
0.01
6.17%
-5.13%
2.71%
1.11
0.29
11.94%
18.91%
7.46%
15.54%
11.95%
0.28
16.56%
23.03%
0.39
18.57%
0.79
0.15
-1.68%
20.50%
3,367
0.00%
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Ty 1é ngudi lam thi tuc s6 dé dd phdi 'chung chi' (%)

Ty 1é ngudi ddn (cé ngudi thdn hodc bdn thén) di diéu tri & bénh vién tuyén huyén/quén dé phdi 'chung chi' (%)
Chi s6 ndi dung 5: Thi tuc hanh chinh céng

5.1: Dich vu chirng thurc, xdc nhén ciaa chinh quyén

Ti 18 ngudi dan d3 1am tha tuc 18y chirng thuc, xac nhan cda chinh quyén (%)

Téng chat lvgng dich vu chirng thuc, xac nhan cda chinh quyén (4 tiéu chi)

Mtrc d6 hai long véi dich vu nhan duwoc (5 diém)

5.2: Tha tuc xin cdp phép xdy dung

Ti 18 ngudi dan cho biét ho gia dinh d3 xay méi/nang cap nha xudng, nha & (%)

Ti 18 ho gia dinh d3 lam thd tuc xin cap gidy phép xay dung (%)

Ty 18 ngudi di lam thd tuc cho biét khdng phai di qua nhiéu ‘clra’ d& 1am thd tuc xin cdp phép xay dwng (%)
Ty 1& ngudi di lam thd tuc cho biétda nhan duoc gidy phép xay dung (%)

T6ng chat luvgng dich vu hanh chinh vé gidy phép xay dung (4 tiéu chi)

Mtrc d6 hai long véi dich vu nhan duwoc (5 diém)

5.3: Tha tuc lién quan dén gidy chi'ng nhén quyén st dung ddt

Ty |8 ngudi di lam thd tuc cho biét khdng phai di qua nhiéu ‘clra’ d& lam xong cac th tuc lién quan dén dén gidy CNQSD dat (%)
Ty 1& ngudi di lam thd tuc cho biét d3 nhan dugc két qua lién quan dén gidy CNQSD dat (%)
T6ng chat luvong dich vu hanh chinh vé tha tuc lién quan dén gidy CNQSD d4t (4 tiéu chi)
Mtrc d6 hai long véi dich vu nhan dwoc (5 diém)

5.4: Dich vu hanh chinh cép xa/phwong

Ty 18 ngudi di lam thd tuc cho biét khéng phai di qua nhiéu ‘clra’ @& |am xong thi tuc (%)
T6ng chat luvgng dich vu hanh chinh cia UBND x3/phudng (4 tiéu chi)

Mtrc d6 hai long véi dich vu nhan duwoc (5 diém)

Chi s6 ndi dung 6: Cung (rng dich vu cong

6.1: Y té cong ldp

Ty 18 ngudi dwoc hdi céd bdo hiémy t& (%)

Tac dung clia thé bao hiém y t& (1=Khéng cé tac dung, 4=Cé tac dung rat tot)

Dich vu kham chita bénh mién phi cho tré dudi 6 tudi (1=Rat kém; 5=R4t t6t)

Ty & ngudi duoc hdi cho biét ngudi nghéo duoc hd tro dé mua bao hiém y té (%)

Ty lé nguoi dwoc hoi cho biét tré em duwdi 6 tusi dwoc mi&n phi kham chita bénh (%)

Téng chat lvgng bénh vién tuyé&n huyén/quan (10 tiéu chi)

6.2: Gido duc tiéu hoc céng ldp

Quang duong di bo tagi trvong (KM — theo gid tri trung vi)

Quang thoi gian tdi trwong (PHUT — theo gid trj trung vi)

Nhan xét vé chat lwvgng day hoc cla trwdng tiu hoc cong 1ap (1=R4at kém; 5=Rat t5t)

Téng chat luvgng tredng tidu hoc tai dia ban xa/phudng (8 tiéu chi)

6.3: Co’ s& ha téng cén bén

Ty |& ngudi dwoc hdi cho biét ho gia dinh d3 dung dién ludi (%)

Ty 1& ngudi dugc hdi cho biét hd gia dinh khdng bi cat/clp dién trong 12 thang qua (%)*
Loai dudng giao thdong gan hd gia dinh nhat (1=Pudng dat; 4=Pudng trai nhua)

Mtrc d6 thuwong xuyén cua dich vy thu gom rac thai cha chinh quyén dia phuong (0=Khdng cé; 4=Hang ngay)

Ty 1& ngudi dwoc hdi cho biét ho gia dinh minh dung nwdc may 1a ngudn nwdc 8n udng chinh (%) (5=Tram cap nwdc tap trung; 6=nwdc may vé tan nha)

Ty 18 ngudi dwoc hdi cho biét ho gia dinh minh dung nwédc chua hop vé sinh (%) (1=Nwéc mua; 2=Nudc sdéng/hd/sudi)
6.4: An ninh, trat tw khu dén cw

Ban quyén thuéc vé CECODES, VFF-CRT, RTA UNDP

Thang diém

0%-100%
0%-100%
1-10 diém
0.25-2.5 diém
0%-100%
0-4 diém
1-5 diém
0.25-2.5 diém
0%-100%
0%-100%
0%-100%
0%-100%
0-4 diém
1-5 diém
0.25-2.5 diém
0%-100%
0%-100%
0-4 diém
1-5 diém
0.25-2.5 diém
0%-100%
0-4 diém
1-5 diém
1-10 diém
0.25-2.5 diém
0%-100%
0-4 diém
0-5 diém
0%-100%
0%-100%
1-10 diém
0.25-2.5 diém
T&i thiéu - T6i da
T&i thiéu - T6i da
0-5 diém
0-8 diém
0.25-2.5 diém
0%-100%
0%-100%
1-4 diém
0-4 diém
0%-100%
0%-100%
0.25-2.5 diém

2020
BAC NINH
33.55%
61.41%
7.64
1.92
45.46%
3.83
4.21
1.99
24.68%
9.86%
100.00%
98.29%
4.00
4.30
1.76
94.29%
50.88%
3.11
3.93
1.98
97.27%
3.70
4.16
7.28
2.05
95.29%
3.62
4.24
79.68%
68.77%
7.37
1.56
1.00
8.50
4.12
5.19
2.16
100.00%
26.83%
3.30
3.63
71.34%
2.95%
1.50

2019
BAC NINH
16.44%
47.41%
7.19
1.71
27.22%
3.76
3.92
1.84
18.40%
3.55%
89.81%
100.00%
3.66
4.03
1.81
82.98%
85.85%
3.33
3.85
1.84
84.30%
3.60
4.10
7.38
2.08
90.97%
3.50
4.30
89.36%
84.37%
6.92
1.73
1.00
9.00
3.91
4.90
2.09
100.00%
34.97%
3.30
3.43
66.75%
2.99%
1.48

Thay d6i

17.11%
14.00%
0.45
0.22
18.24%
0.07
0.29
0.15
6.28%
6.31%
10.19%
-1.71%
0.34
0.26
(0.05)
11.31%
-34.97%
-0.22
0.08
0.13
12.97%
0.09
0.05
-0.10
(0.03)
4.32%
0.12
-0.06
-9.68%
-15.61%
0.44
(0.17)
0.00
-0.50
0.21
0.29
0.07
0.00%
-8.13%
0.00
0.20
4.59%
-0.04%
0.03
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Mtrc d6 an toan, trat ty & dia ban dang sinh séng (1=R4t khéng an toan; 3=R4t an toan)

Ty 1& ngudi dugc hdi cho biét cé thay d6i vé mirc d6 an ninh theo hudng t6t 18n sau 3 ndm (%)

Ty 18 ngudi dwoc hdi cho biét 1 nan nhan cha mot trong 4 loai tdi pham vé an ninh, trat tw (%)

Cam thay an toan khi di bd mdt minh vao ban ngay (3=rat an toan)

Cam thay an toan khi di b6 mét minh vao ban dém (3=rat an toan)

Chi s6 ndi dung 7: Quan tri moi trwdng

7.1: Nghiém tuc trong bdo vé méi truworng

Ty & ngudi tra 167 cho biét doanh nghiép tai dia phwong KHONG dua héi 10i dé trén tranh nghia vu bdo vé moi truong (%)

Ti 1& ngudi tra |oi cho biét bao vé moi trudng can dugc wu tién hon phat trién kinh t& bang moi gia (%)

Ti l& ngudi tra 161 cho biét ho d3 bdo cdo va yéu cau x& Iy sy cd/van dé mdi trudng & dia phuong (%)

Co quan chirc ndng cla chinh quyén dia phuwong d3 giai quyét sy cd/van dé méi trvdng duoc thong bao (%)

7.2: Chét lwg'ng khéng khi

Ty 1& ngudi trad 167 cho biét khong phai deo khau trang dé tranh 6 nhiém khéng khi khi di lai & dia ban noi cu tra (%)

Ty 18 ngudi tra 101 danh giad chat lugng khéng khi noi cu trd dd t6t (%)

Ty 1& ngudi tra 1 cho rang chat lvong khong khi & dia phwong t6t hon 3 ndm trudce (%)

7.3: Chét lwg'ng nuréc

Nuwéc tir sdbng/kénh/rach/sudi gan nha dd sach dé udng (%)

Nuwéc tir sdbng/kénh/rach/sudi gan nha dd sach dé giat giil (%)

Nuwéc tir sdbng/kénh/rach/sudi gan nha dd sach dé boi 16i (%)

Chi s6 ndi dung 8: Quan trj dién tir

8.1: Str dung céng théng tin dién ti cua chinh quyén dia phuong

Ty 1& ngudi tra 167 cho biét d3 13y d0 thong tin chi dan va biéu mau can thyc hién tir cdng thong tin dién t&r dia phwong khi 1am ching thuc, xac nhan (%)
Ty & ngudi trd 167 cho biét d3 13y d0 thong tin chi dan va biéu mau can thyc hién tir cdng thong tin dién t&r dia phwong khi lam tha tuc cadp phép xay dung (%)
Ty |& ngudi trad 167 cho biét d3 13y d0 thong tin chi dan va biéu mau can thuc hién tir cdng thong tin dién t& dia phuwong khi lam tha tuc cap gidy chitng nhan
8.2: Tiép cdéin va st dung Internet tai dia phuong

Ty 18 ngudi tra 10i tiép can tin tirc trong nwdc qua Internet (%)

Ty 18 ngudi tra 101 cho biét cé k&t ndi Internet tai nha (%)

8.3: Phiic ddp cta chinh quyén qua céng théng tin dién tir*

Ti l& ngudi tra |61 cho biét da sir dung cdng dich vu cong truc tuyén & dia phuong khi lam thd tuc hanh chinh do cap x3/phudng thuc hién (%)

Ti 18 ngudi tra 101 cho biét cdng thong tin dién t& cta tinh, thanh phé dé st dung cho tra ctru théng tin (%)

Ti 1& ngudi tra |61 cho biét chinh quyén dia phuong cé dang tai dy thao chinh sach, phap luat I&n cng thdng tin dién tir dé 14y v kién nhan dan (%)

Thang diém

1-3 diém
0%-100%
0%-100%
1-3 diém
1-3 diém
1-10 diém
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
1-10 diém
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0%-100%

2020
BAC NINH
2.34
7.56%
6.58%
2.36
2.18
3.17
0.92
52.23%
79.35%
92.78%
53.21%
1.89
24.87%
97.18%
33.33%
0.36
0.51%
0.66%
1.44%
3.45
0.49
8.35%
4.66%
3.40%
2.49
61.20%
84.45%
0.47
4.51%
39.28%
65.50%

2019
BAC NINH
2.25
11.81%
7.50
2.35
2.08
3.01
0.73
38.56%
78.80%
56.95%
38.38%
1.92
45.55%
86.07%
27.10%
0.36
0.00%
0.16%
2.73%
2.79
0.37
2.91%
0.00%
0.74%
2.09
42.76%
75.70%
0.33
0.00%
79.80%

Thay d6i

0.09
-4.25%
-743.75%
0.01
0.10
0.16
0.20
13.67%
0.55%
35.83%
14.83%
(0.03)
-20.68%
11.11%
6.23%
(0.00)
0.51%
0.50%
-1.29%

0.13
5.44%
4.66%
2.66%

0.40

18.43%
8.75%

* C4c chi tiéu mdi tlr nam 2020
Ghi cht: Cac tinh ¢6 6 dit liéu tréng |a do mAu tra 161 & nhitng cau hdi d6 khong di n=> 15 dé tinh toan.
Ban quyén @CECODES, VFF-CRT, RTA and UNDP (2021). WWW.PAPI.ORG.VN
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