
Project duration: 05/2022-04/2023

Lead agency for project implementation:

Support agency for project implementation:

Partner to provide technical solutions: Xtek Co., Ltd

Technical and Financial Support:

• UNDP in Việt Nam

• The Australian Department of Foreign Affairs and Trade (DFAT) 

through Citizen-Powered Innovation Initiatives of PAPI Programme

Suggested solution:  

An user-friendly online citizen feedback system that 

collects, analyzes and responds to citizen queries.

https://hoidap.tayninh.gov.vn

CITIZENS-POWERED INNOVATION INITIATIVES IN TAY NINH PROVINCE







New process (5 steps)
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