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-@-CITIZENS-POWERED INNOVATION INITIATIVES IN TAY NINH PROVINCE

PROJECT “MINING TAY NINH’S DIGITAL CITIZEN QUERY DATABASE
FOR BETTER PUBLIC SERVICES”
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Suggested solution:
An user-friendly online citizen feedback system that

collects, analyzes and responds to citizen queries.

Project duration: 05/2022-04/2023

Lead agency for project implementation:

Tay Ninh Province’s Department of Information and Communication

Support agency for project implementation:
People’s Committee of Hoa Thanh Commune, Tay Ninh Province

Partner to provide technical solutions: Xtek Co., Ltd

Technical and Financial Support:

« UNDP in Viét Nam
» The Australian Department of Foreign Affairs and Trade (DFAT)
through Citizen-Powered Innovation Initiatives of PAPI Programme



SYSTEM OVERVIEW
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Top keywords in

September 2022

The renewed API system
synthesizes keywords that School admission documents
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Quét ma QR Kho dif liéu Pusdng day néng
ca nhan

Ngudi dan - doanh nghiép sé
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Théng tin tif Phan anh Hoi dap truc NGp ho sd
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Hoi dap truc tuyén

Qui hoach lam dudng
2 Thanl © 04/1

Pudng Lé Duan ndi dai
2 Cé nhar © 04/17

Xtr ly 1an chiém ldng dudng, dam bao an
toan giao théng (lan 2)
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Search for questions
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GUi cau hoi thanh cong !

Cau hoi cua ban d jc gui di. Ban co thé

trang thai cau hoi trong muc "Kho di lieu ca nhan"

Dén kho dif liéu ¢ nhan

Vé danh sach cau hoi
CAC CAU HOI TUONG TU

Vé viéc Test Covid ddi v8i ngudi vira
tiém vac xin

Hoi: Toi vua doc bao thay chuan bi Test Co
trén di >hich Vac xin r

)ng vi nghe no

Uy ban nhan dan thi xa

® 3

Cé can gidy test nhanh covid hay sé
dudc tap trung test khi dang ky vé qué

Hoi: moi ngudi cho em hoi. em da dang ky vé queée

Show questions with the same content

Ninh Smart App
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Most Interested Keyword Statistics
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