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We, the PAPI Team, wish you
the New Year 2023 full of joy, happiness and good health!

Chiing t6i, dgi ngii thuc hién chuong trinh
nghién citu PAPI, kinh chiic Quy vi
Ném méi 2023 tran ddy niém vui, hanh phiic va siic khée!

Nhan dip nam méi 2023 dang téi gan,
chting t6i xin chia sé cling Quy vi mét s6 két qua dang chay
trong thai gian qua cia Chuong trinh nghién ctu PAPIL.

As the New Year 2023 is around the corner,
we would like to share with you some remarkable results
of the PAPI research programme.
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R1a 16.1 1 7 ngudi dan
tir 18 tudi, duge lya chon ngau
nhién tir 832 then/TDP tai 416
huyén trén 63 tinh, thanh pha
da tham gia khdo sat PAPI 2022

E 44 tinh, thanh phé

da ban hanh k& hoach, chi thi
nhém cai thién hiéu qua guan
rj va hanh chinh cong ctia dia
phuong

E 31 tinh, thanh phé

da 18 chire hoi nghj cap tinh, phan
tich két qua PAPI 2021 nham
nang cao hiéu qud quén tri va
hanh chinh cong trong ndm 2022
va nhiing nim tiép theo

252 16,117 cozans

from the age of 18 years old,
villages of 416 districts from

all 63 provinces interviewed
for 2022 PAPI

44 renewed provincial and local

action plans and directives

were issued in
randomly selected from 832 E 1o PAPI findings with a one-
or three-year perspective

E 31 provinces
ed di to

p
share the 2021 findings and to get
informed for follow-up responses
for improved performance in 2022
and beyond

814 -6

&n phdm nghién ciu bai béa thao ludn
wvén dong chinh sach chinh sich dugc dang tai
trén bao chi

@ 10 LiNH VUC TRONG TAM CUA PAPI TRONG NAM 2022

Hiéu qua quan tri va hanh chinh cong & cp tinh
va cap quéc gia

Dénh gid ctia ngudi dan vé mét s6 bién phap
(ing phé véi dai dich COVID-19 ciia céc cip
chinh quyén trong nam 2021

nghiép trong béi canh dai dich COVID-1914n 2

Dénh gia viéc cdng khai théng tin ké hoach sir
dung dat cdp huyén nam 2021 va bang gia dat
cdp tinh giai doan 2020-2024

Nang cao nang lyc cho dai biéu Héi déng nhan
dén cap tinh tring cf lin dau

H D4u thiu mua sam y t& céng tir géc nhin doanh

hoi nghi céng bd bdo cdo
va toa dam chuyén dé

w8 o2

b0 tai lieu tdp hudn
va 5 khéa tap husn

Dénh gia viéc tiép can dich vu cong tryc tuyén
ctia déng bao dan toc thidu s&

Bao vé difliéu cé nhan trén cac nén tang tudng
tac véi ngudi dan ctia chinh quyén dia phudng

Mifc @6 hoa nhip ciia ngudi khuyét tat trong
quén tri dia phuong va hanh chinh cdng (1,627
ngudi khuyét tat duac lua chon ngdu nhién da
tham gia khao sat)

Tang cudmg sy tham gia cia ngudi khuyét tat
trong cdc co quan dan i

Su tham gia ctia ngu®i dan trong xay dung va
thuc hién Luat thyc hién dan chi & co'sé

500 bén Bdo cdo PAPI 2021, 500 ban Béo cdo cang khal théng tin dat dai & cap dia phuong va 200 ban Bio cdo
Déu than mua sdm cong tir gée nhin doanh nghigp da duge Thu vién Quac héi de nghi gui t6i va chia sé véi cac

Dai biéu Quéc hai trong théng 5 va thang 10 nam 2022
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g i published
and advocacy productsin both products in English
English and Vietnamese

report launches and
thematic discussions

sets of training materials
and 5 tranining sessions.

o 10 PAPI'S FOCUSED AREAS IN 2022

National and pravincial performance in
and public i

Assessment of access to e-services for ethnic
minority communities

Citizen of g P B Protection of personal data on local
to COVID-19 pandemic in 2021 governments’ online interfaces

Businesses’ assessment of public health
procurement during the second COVID-19

H Disability inclusion in local governance and
year of 2021

public administration (with 1,627 randomly
selected Persons with Disabilities surveyed)

of Persons with Disabilities in
the National Assembly and People's Councils
at provincial, district and commune levels

Local governments’ performance in disclosure
of information about 2021 district land plans
and 2020-2024 provincial land price frames

Capacity development for newly elected

Z = of the Law on
People’s Council Deputies

Democracy Implementation.

E Citizen participation in formulation and

500 copies of the 2021 PAPI Reports, 500 copies of the Land Transparency at Local Levels research paper and
200 copies of the Public from Business ;pective research paper requested by and sent to the
National Assembly Library for distributions to the National Assembly delegates in May and October 2022,




I. HOAN THANH KHAO SAT PAPI 2022

Qua trinh khado sat thu thap
di* lieu PAPI 2022 da chinh
thirc dwoc hoan tat vao ngay 1
thang 12. S6 lvgng ngudi tra
I&i ndm 2022 dén |én mirc ky
Fep et gz luc: 16.117 ngwoi dan tir 18
tudi tré 1én dwoc chon ngiu
nhién tir tat ca 63 tinh, thanh
. phd, vai ti 1é trd 161 trén khung
mau PAPI 2022 dat gan 84%.
Trong s& ngudi trd 161 phong
van, 52,6% ngudi 1a nir gidi;
AL | 1550 1 e o
J thiéu s6; 97,6% trong do tudi
e tlr 20 dén 69; va, 6,9% la ngudi
c6 hd khiu tam trd. Thoi lwvgng phdng van trung binh véi mét
nguoi tra 101 la 46,5 phat, va dit liéu duoc thu thap qua &ng dung
rtSurvey, cho phép theo ddi chat lwong va s lugng phong van
theo thoi gian thuec.

[PAPI2022] BAO CAO TIEN DO KHAO
SAT

Dy dn PAPI 2022

Thori gian 1ap bdo cdo: 01-12-2022 20:17:30
1. Tién d6 khao sét toan du an

Téng s& cudc phéng vin da thue b
16117

S6 cude phong van theo ngay

Qua trinh phan tich dit liéu va bién soan bao cdo nghién clru PAPI
2022 hién dang duoc tién hanh. Dy kién, Bdo cdo PAPI 2022 va
két qua phan tich sé dwoc cdng bd vao dau thang 4 ndm 2023.

Il. CHi DAO, PIEU HANH, PHUC DAP PAPI

Trong thang 12, UBND tinh Kon Tum ban hanh ké hoach s&
4212/KH-UBND vé viéc thuc hién cdng tac cai cach hanh chinh nha
nuwdc trén dia ban tinh Kon Tum ndm 2023. Tinh d3t muc tiéu tiép
tuc nang cao hiéu qua quan trj va hanh chinh coéng, tir dé dat két
qua Chi s6 PAPI cao hon.

INl. NGHIEN c(’'U VA HOAT PONG CHUYEN DE

Chia sé két qua nghién ctru thi diém “Danh gia mirc dé hoa nhap
cua Nguoi khuyét tat trong quan tri dia phwong”

Cac phat hién chinh tlr nghién ctru da duoc Chuong trinh Phat

trién Lién Hop Quéc (UNDP) tai Viét Nam va Vién Nghién ciru Phat
trién Mekong (MDRI) cong b8 tai Toa dam chuyén dé “Ddnh gia

muttc_d6_hoa nhap cta Ngudi khuyét tat trong Quan tri dia

phuong” vao sang ngay 7 thang 12 vira qua. Hon 120 dai biéu dén
tlr cac co quan Trung wong va dia phuwong, cdc vién nghién cltu,
céc t6 chirc phat trién va bao gidi da tham du toa dam tryc tiép
tai hoi trudng, qua nén tang Zoom va qua trang Facebook UNDP
in Viét Nam (tiéng Viét).

1. 2022 PAPI DATA COLLECTION COMPLETED

The 2022 PAPI field survey

. 4.2, Theo dé tudi (A002)
completed in 63

was B B
Tdng sd cudc phdng van phan the
tudi: 16117

Cap nhat: 2022-12-01

provinces on 1 December. A
record number of 16,117
respondents from the age
of 18 years old were
interviewed face-to-face,
and the

reached 84% against PAPI’s )

sample frame. Of the

respondents, 52.6% are .

women, 15.5% are ethnic . I

response rate

$6 cudc phong van

k
<18 1830 31.45

minority people, 97.6% are

between 20 and 69 years

old, and 6.9% are internal migrants. The mean time spent on
each face-to-face interview was 46.5 minutes, and the data
collection process was monitored in a real-time fashion using the
rtSurvey tool for PAPI.

Data analysis and compilation of the 2022 PAPI Report are

underway. The 2022 PAPI Report and findings are expected to
be launched in early April 2023.

Il. PROVINCIAL RESPONSES TO PAPI

In December, the People's Committee of Kon Tum issued action
plan No. 4212/KH-UBND on implementing public administration
reform in Kon Tum in 2023. This sets the target to continue
improving the province’s public administration and governance
performance for higher PAPI scores.

Ill. THEMATIC RESEARCH AND ACTIVITIES

Key Findings from the Pilot Assessment of Disability Inclusion
in Local Governance and Public Administration in 2022 Shared

Key findings from the thematic research were shared at the
Thematic discussion “Assessment of Disability Inclusion in Local
in 2022”
Development Programme (UNDP) in Viet Nam and the Mekong

Governance convened by the United Nations

Development Research Institute (MDRI) on 7 December. More
than 120 participants from state agencies and provinces,
research institutes, development organizations, and media
agencies attended the thematic discussion in person and
through Zoom and the PAPI Vietnam YouTube Channel (English).
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PE tim hiéu vé mirc dd hoa nhap clia NKT trong quan tri dia

phuong va dich vu cdng, nghién ctru d3 tién hanh khao st vai
1.627 NKT, bao gbm tit ca cac dang khuyét tat tai nhiéu tinh,
thanh trén ca nwdc. Pay |a hoat dong thi diém trwdc khi mé réng
pham vi nghién cttu trong cac nam ti€p theo.

K&t qua nghién ctru cho thay, mirc d6 tham gia cac td chirc xa hoi
va bau clr cia NKT & cap co s& chua cao. Dich vy cong xtr ly thi
tuc hanh chinh cho NKT con nhiéu rao can, dac biét 1 trong th
tuc cap gidy xac nhan khuyét tat va tro cap khuyét tat. Cac van dé
lien quan dén ha tang dich vu cdng nhw bénh vién va giao thong
cong cong con can nhiéu cai thién dé than thién hon vdi NKT.
Nghién cttu ciing dua ra mét s6 khuyén nghi nhdm nang cao mirc
d6 hoa nhap ngudi khuyét tat trong quan tri dia phuong va cung
rng dich vu cong trén cac linh vuc nhu giao thong, xay dung vay
té. (Tim hiéu thém vé két qua nghién clru ngay tai day).

Xay dwng co’ s& dir liéu vé Nguwdi khuyét tat toan qudc

Co cdu cac dang khuyét tat trong co' s& dit liéu

NKT dang khac

NKD tri tug 30% NKT van dng

@ &

NKT Thian kinh,
tim than

NKT nhin

NKT nghe néi

Trong thdng 12, UNDP tai Viét Nam va Hoi Ngudi khuyét tat Thanh
phé Can Tho (CAPD) d3 hoan tat qua trinh thu thap dit liéu dé xay
duwng co s& dir liéu v& NKT trén ca nudc, chuin bj cho cong tic
khdo sat “Danh gid mirc d6 hoa nhap cla Ngudi khuyét tat trong
quan tri dia phuong ndm 2023”. Dt liéu vé 22.000 NKT gébm tat
ca cac dang khuyét tat da duoc thu thap tir 59 tinh, thanh phd
trén toan qudc. Pay 1a mdt nd luc quan trong nhdm nang cao s6
lwgng va chat lwgng cla co s& dit liéu vé NKT, von 1a nhém dé bi
tén thuong trwde nhitng bién dong va kinh té - xa hoi va bién déi
khi hau.

To learn about the status of disability inclusion in local
governance and public services, the study surveyed 1,627
persons with disabilities (PwDs), covering all forms of disabilities
from various localities across Viet Nam. This is a pilot activity to
prepare for the expanded research scope in the years to come.

The 2021 study’s findings show that PwDs have a low level of
engagement in social organizations and elections at the
grassroots level. There are still significant impediments to public
administrative services and procedures for PwDs, especially in
terms of disability certification and compensation. Moreover,
hospitals and public transport services require significant
improvements to be more accessible for PwDs.

The study also offers policy recommendations to improve
disability inclusion in local governance and public services such
as transportation, construction, and healthcare. (Read more
about the research findings here).

Developing a Database on Persons with Disabilities

Share of disability types in the database

Other disabilities

Intellectual disability 30% Physical disability

¢ =

Psychosocial disability

Visual disability

Sensory disability

In December 2022, UNDP in Viet Nam and the Can Tho
Association of Persons with Disabilities (CAPD) completed the
data collection to develop a nationwide database of PwDs for
the survey “Assessment of Disability Inclusion in Local
Governance and Public Administration in 2023”. Accessible data
about over 22,000 PwDs of all types of disability in were
collected from nearly 60 provinces. This is a significant endeavor
to address the exclusion of PwDs in data, which has long
hindered the public's understanding of PwDs’ vulnerability to

socio-economic shocks and climate change.
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Cong b6 danh sach ng vién trang tuyén chwong trinh dao tao
ting cwong sy tham gia clia ngudi khuyét tat trong cac co’ quan
dan clr

Sau chudi ba hdi thao gidi thiéu chuong trinh dao tao ting cudng
su tham gia cla ngudi khuyét tat trong cac co quan dan ct, Lién
hiép hdi vé Ngudi khuyét tat Viét Nam va UNDP tai Viét Nam d3
cong b8 danh sach 87 (rng vién tring tuyén chwong trinh dao tao
giai doan tir ndm 2023 dé&n 2025 nham ting cuwong su tham gia
cla ngwdi khuyét tat trong cac co’ quan dan clr tir 2026. Day |a
két qua sau qua trinh &ng tuyén va phdng van vdi s tham gia cla
cac chuyén gia dén tir Qudc Hoi, Mat trAn T6 qudc Viét Nam va
cac hoc gia chuyén nganh luat.

(5 Khuyét tat van dong
1%

¢@> Khuyét tat nhin

@ Khuyét tat nghe néi

f\ Da dang khuyét tat

& Khuyét at tri tug

Co ciu rng vién trung tuyén dam bao tinh da dang trong yéu t6
vuing mién (47% (ng vién mién Bic, 29% (ng vién mién Trung va
24% (rng vién mién Nam 24%), yéu td vé cic dang khuyét tat
(khuyét tat van déng 71%, khuyét tat nhin 16%, khuyét tat nghe
ndéi 6%, da dang khuyét tat 5%, khuyét tat tri tué 1%, khuyét tat
khac 1%) va gidi (nit chiém 52%, nam chiém 48%).

Nham dé4p (rng nhu cau (*ng tuyén clia cdng dong NKT, VFD s& mé
dot dang ky bd sung trong thang 1 thang 2023 dé tuyén chon
thém 50 trng vién tiém nang cho chuong trinh dao tao.

An ph3am nghién ciru méi

List of Selected Applicants for Training Programme to Promote
Persons with Disabilities’ Participation in Elected Bodies
Announced

After a series of three orientation workshops of the Training
Programme to Foster the Participation of People with Disabilities
in Elected Bodies, the Vietnam Federation on Disability (VFD)
and UNDP in Viet Nam announced the list of 87 applicants
selected for the training from 2023 to 2025 to promote PwDs’
participation in elected bodies from 2026. This is the result
following the application and interview process with experts
from the National Assembly, the Vietnam Fatherland Front,
organizations of and for PwDs, and legal scholars.

(5 Physical disability
71%

<@ Visual disability

.@ Sensory disability

i, Multiple disability

(@ Intellectual disability

The list ensures the diversity in terms of regions (47% of selected
applicants from the North, 29% from the Central, and 24% from
the South), disability types (71% with physical disability, 16%
with visual disability, 6% with sensory disability, 5% with multiple
disabilities, 1% with intellectual disability, and 1% with other
disabilities), and gender (52% female and 48% male).

In response to the demand from the PwDs community, the VFD
will open an extra application round in January 2023 to select 50
additional trainees for the training program.
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of Online Public Administrative Services
In$o¢ Trang, Quang Tri, and Hoa Binh Provinces o
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https://bit.ly/3YNTXRH

Nghién ctru thuc chirng va tu van cdi thién diéu kién ti€p can dich

The Advisory Report on Improving the Provision of Online Public

vu cdng truc tuyén cho ngudi dan toc thi€u s6 tai ba tinh Séc

Administrative Services in Soc Trang, Quang Tri, and Hoa Binh

Tréng, Quang Tri va Hoa Binh do Hoc vién Chinh tri Quéc gia HO
Chi Minh va UNDP tai Viét Nam thwc hién vdi su tai tro tir Dai st
quan Ai-len.

Provinces was conducted by the Ho Chi Minh National Academy
of Politics and UNDP in Viet Nam, with financial support from the
Embassy of Ireland.
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Nghién clru danh gid thuc trang, nguyén nhan tac dong dén viéc
cung cap ciing nhu kha nang tiép can, s&r dung dich vu cong truc
tuy&n cap d6 mot phan va toan trinh cla ngudi dan, dac biét 1a
dong bao dan tdc thiéu s6 trén dia ban ba tinh Hoa Binh, Quang
Tri va Séc Tréng. Nghién ctru di sau vao tim hiéu nhirng thuan loi
va thach thirc trong cung &ng hai dich vu hanh chinh, gém (i) thu
tuc dang ky thudng trd cho cong dan, va (ii) lién théng tha tuc
hanh chinh vé dang ky khai sinh, dang ky thuwéng trd, cap thé bao
hiémy t& cho tré em dudi 6 tudi, trén modi trwdng dién tlr. T d6,
nghién clru goi y mot s6 gidi phép va dé xuat dén cac co quan hitu
quan tir cip xa dén cap trung uong.

IV. SANG KIEN DOl MO1 SANG TAO Vi NGU'O1 DAN

Kh&i dong du an “Cai thién diéu kién ti€p can dich vy hanh chinh
céng cho nguwdi dan viing sau, vung xa, vung dong bao dan tdc
thiéu sé tai tinh Ha Giang”

UBND TINH HA GIANG
SGNOI

LE KHOI DONG DY AN

SANG KIEN CI THIEN DIEU KIEN TIEP CAN DICH VU HANH CHINH GONG GHO NGUDI DAN
VNG SAU, VNG XA, VNG DONG BAO DAN TOC THIEU SO TREN DA BAN TiNH HA GIANG

(= o :

Sang ngay 2 thang 12, UBND tinh Ha Giang phdi hgp véi UNDP
tai Viét Nam d3 t6 chirc Lé khéi dong dy an “Cai thién diéu kién
ti€p can dich vu hanh chinh cong cho ngudi din ving siu, ving

Xa, vung dong bao dan toc thiéu s6 tai tinh Ha Giang”. Dv &n, v&i

téng thoi gian 12 thang, |a sang kién do S& Noi Vu tinh Ha Giang
khd&i xudng va chi tri, UNDP tai Viét Nam ho tro ki thuat, va Bo
Ngoai giao va Thuwong mai Uc (DFAT) tai tro chinh thong qua
Sang kién d6i mdi sang tao vi ngudi dan (CPIl) thudc Chwong
trinh nghién ctru PAPI. Trong thang 12, dy 4n d3 trién khai hoat
doéng dau tién vai hai hoi thao 13y y kién tai cip xa va cdp tinh vai
cac s, ban, nganh lién quan vé viéc don gian hod 10 th{ tuc hanh
chinh thi diém.

Hoi thao d8i méi sang tao trong khu vurc cong

Sang ngay 22 thang 12, Trung tdm D6i mdi sdng tao qudc gia
truc thudc BO K& hoach va Dau tw va UNDP tai Viét Nam d3 t6
chirc Hoi thao “D8i méi sang tao trong khu virc cong”. Muc dich
clia hoi thao nham gidi thiéu dé xuat khung tiéu chi do ludng
PSi mdi séng tao (PMST) trong khu vuc cong tai Viét Nam va
chia sé két qua khao sét th{r nghiém khung tiéu chi d3 dwoc thuc
hién va&i ba don vi Cuc chirc nang thudc B6 KH&DT va ba SO
thudc ba tinh Bak Lk, Quang Ninh va Ninh Thuan.

The study focuses on assessing the current situations and factors
affecting the provision of and access to partial and all-rounded
online public services, especially in ethnic minorities populated
provinces of Hoa Binh, Quang Tri and Soc Trang. The two public
administrative services selected for the in-depth review include:
(i) procedures for residency registration for citizens, and (ii) the
“3-in-1” administrative service for a birth certificate, a health
insurance card, residency registration, and an identity number
for children under 6 years old. Upon review, the research
suggests solutions and recommendations to the relevant
government agencies from the commune to central levels.

IV. CITIZENS-POWERED INNOVATION INITIATIVES

Project “Improving Access to Public Administrative Services for

People in Remote and Ethnic Minority Areas in Ha Giang
Province” Kicked Off

On 2 December, Ha Giang Provincial People’s Committee and
the United Nations Development Programme in Viet Nam kicked
“Improving Access to Public

off the one-year project

Administrative Services for People in Remote and Ethnic

Minority Areas in Ha Giang Province”. This project has been

initiated and led by the Ha Giang Department of Homes Affairs
with technical support from UNDP in Viet Nam and funding from
DFAT for PAPI’s Citizen-Powered Innovation Initiative (CPIl). In
December, the project started with two consultation seminars
with relevant local government agencies at the commune and
the of 10 piloted
administrative procedures.

provincial levels on simplification

Thematic Discussion on Innovation in the Public Sector

On 22 December 2022, the thematic discussion “Innovation in
the Public Sector” was co-organized by the National Innovation
Centre (NIC) of the Ministry of Planning and Investment (MPI)
and UNDP in Viet Nam. The objective of the discussion is to
introduce a Key Performance Indicators (KPIs) framework to
measure innovation performance in the public sector in Viet
Nam and share the key findings of the pilot survey on three MPI
departments and three provincial departments from Dak Lak,
Quang Ninh and Ninh Thuan.
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B81 MOI SANG TAO
TRONG KHU VJC CONG

081 MO SANG TAO
TRONG KHU VIFC CONG

D@ an nghién cru nay nam trong khudn khd Sang kién d6i méi
sang tao vi ngwoi dan (CPIl) thudc Chuong trinh nghién ctu
PAPI, d6ng tai tro bdi DFAT va UNDP tai Viét Nam. Tim hiéu
thém vé két qua nghién clru tai day.

Tai héi thao, séang kién “Hé théng khai thac di liéu Céng hoi dap

trc tuyén tinh TAy Ninh”, mét trong nhitng sang kién duoc
UNDP hd tro ki thuat théng qua CPII, véi muc tidu tdng cudng
tinh hiéu qua tuong tac gitra chinh quyén va ngudi dan da dugc

dai dién S& Théng tin va Truyén théng tinh Tay Ninh trinh
bay. Qua chia sé cla dién gid dén tir tinh Tay Ninh, hai yéu t&
then chét thuc day tinh than DMST tai tinh d6 1a: (i) nhu cau thay
d&i tir nhitng nguwdi thira hanh cong vy; va, (ii) sy Gng ho va
quyét tdm cua lanh dao cép tinh trong viéc cai ti€én quy trinh va
san pham dich vu cdng mang téi lgi ich cho ngudi dan.

V. PAPI TREN BAO CHi

Phat huy hiéu qua cla dich vu céng trwc tuyén: Gidi phap tir va
vi nguoi dan

Have we provided the online publiciservices to 64 million adulis
or have we just focused on businesses?

Lam thé nao dé thu hut, tang ti 1& ngudi dan sir dung dich vu cong
true tuyén va phat huy hiéu qua dich vu cdng tryc tuyén thyc sy?
M@i quy vi lang nghe phan tich clia cac chuyén gia dén tir UNDP
tai Viét Nam va Vién nghién ctru Chinh sach va Phat trién truyén
thong (IPS) vé cac yéu t6 anh huéng va giai phap dé dua dich vu
cong tryc tuyén dén gan véi ngudi dan hon trong chuong trinh
Viét Nam Ngay Nay phat trén séng VTC10 ngay 11 thang 12 vira
qua.

This assignment is under the PAPI’s Citizen-Powered Innovation
Initiative (CPIl), which is co-funded by the Australian Department
for Foreign Affairs and Trade (DFAT) and UNDP in Viet
Nam. Read more about the key findings here.

At the workshop, Tay Ninh province’s initiative “Mining Tay
Ninh’s Digital Citizen Query Database for Better Public Service”,

one of the initiatives technically supported by UNDP through
the CPII, was presented. As shared by the speaker from Tay
Ninh, the two important factors that have promoted the public
sector innovation spirit in the province are: (i) the support from
the need for change from implementers; and, (ii) the political
support from provincial leaders for the effort to simplify
processes and procedures and modernize public services to
benefit the province’s citizens.

V. PAPI ON THE MEDIA

Promoting Online Public Services: Solutions by and for the
People

Lam the nae day de nhing ngusi kho khan nhal
ciing 6 thé tiép can duec théng tin vé dich vu cong
Khi nhang ngudi gap kho khan nhiéu nhat 6 thé

su dung duoc thi 1a1 ¢d 100% ngudi dan Viél Nam
¢ the lam duoc.

That's why we haveto find ways to enable these
disadvantaged peaple fo access information about
public services anditell them how fo conduct the.
services. Once these disabled people can perform
public services online, others can do as well.

How to attract and increase the number of people using online
public services and how to make online public services truly
effective? You can listen to the analysis from experts from UNDP
in Viet Nam and the Institute for Policy Studies and Media
Development (IPS) on the influencing factors and how to
promote online public services to the people in the Vietnam
Today broadcast on VTC10 on 11th December.
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Nang cao chat lwg'ng phuc vu ngwdi dan va doanh nghiép trong
thuc hién thi tuc hanh chinh, dich vy céng theo théi gian thuc
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Pé danh gia chét lweng phuc vu ngwdi dan, doanh nghiép trong thwe
hién thua tuc hanh chinh, dich vu céng theo th&i gian thwe trén méi
trwdrng dién tir dat hiéu qua thwe chat (17/12/2022)
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Trong chuong trinh Dién dan doi thoai phat trén séng VOV1 vé
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danh gid chat lwgng phuc vu ngudi dan va doanh nghiép trong
thyc hién dich vu hanh chinh cong theo thaoi gian thuc trén maoi
trudng dién tlr dat hiéu qua thye chat, trudng nhém nghién ciru
PAPI d3 chia sé nhiéu géc nhin thuc té tir ngudi dan qua Chi sd
PAPI va cac nghién ctru thye chirng, ddng thoi dé xudt mot sé giai
phap nang cao chat lugng va tinh kha dung cta dich vu cong truc
tuyén cho ngudi dan. (Moi nghe lai chuwong trinh tai day).

Tac dong cha di cw t&i quan tri cong va ddng co thic day di cw
ndi dia & Viét Nam: phat hién nghién ctru tir PAPI 2021

Bai bao téng hop két qua khao st ndm 2021 vé cdm nhan va trai
nghiém cla ngudi nhdp cu & 12 tinh, thanh phd ti€p nhan nguoi
nhap cu nhiéu nhat & Viét Nam vira dwoc xuat ban trén tap chi
Vietnam Law and Legal Forum s& thédng 12 ndm 2022. M&i doc bai
béo (tiéng Anh) tai day.

Kinh nghiém st dung di? liéu nham tiang cwong hiéu qua quan

tri nha nwéc va mot s6 khuyén nghi thic day quan tri tién lwgng

Improving Online Public Administrative Services for Citizens

and Businesses

During the VOV1 Dialogue Forum on assessing service quality of
the public
administrative services on 17th December, the PAPI team lead

implementation of real-time and online
shared citizens’ perspectives from relevant PAPI’s indicators and
empirical studies on the provision of and access to e-services, as
well as provided some suggestions on how to improve the
quality of and access to online public services. (Listen to the

broadcast here).

Migration Impacts on Governance and Drivers of Migration
within Viet Nam: 2021 PAPI Survey Findings

The latest article about domestic migrants' perception of the
performance in governance and public administration by local
governments in the 12 largest migrant-receiving provinces has
been published in the Vietnam Law and Legal Forum's December
issue. Read more here.

Experiences in Data Use to Enhance Better Governance and
Suggestions to Promote Anticipatory Governance in Viet Nam

Tai toa dam “Khai thac hiéu qua dit liéu trong khu vie Nha nuéc

trén co s& bdo ddm an ninh, an toan di? liéu va quyén riéng tu cla

At the discussion on “Effective use of data within the State

sector, ensuring data security, data safety and citizen privacy”

cdng dan” do Vién Nghién ciru chinh sach va phat trién truyén
théng (IPS) thudc Hoi Truyén thong s6 Viét Nam t6 chirc sdng ngay
28 thang 12 vira qua, Trudng nhdm nghién cltru PAPI d3 trinh bay
cach thirc Chuong trinh nghién ctru PAPI s& dung di¥ liéu nham
tdng cuwdng hiéu qua quan tri nha nudc va thic ddy quan trj tién

convened by the Institute for Policy Studies and Media
Development (IPS) under the Vietnam Digital Communication
Association (VDCA) on 28 December morning, the PAPI team
lead shared PAPI’s experience in using data to enhance better

governance and suggestions to promote anticipatory

lvgng & Viét Nam. Bai trinh bay cling da néu vi du vé sang kién

governance in Viet Nam. The presentation highlighted the

initiative from Tay Ninh (as mentioned above) as an example
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cla tinh Ty Ninh (d3 néu & trén) 13 mét vi du cho thdy s6 hda va
dit liéu 13 co hoi dé Viét Nam du bao dwoc nhitng van dé quan tri
quéc gia can wu tién va tao ra nhitng thay d6i mang tinh budc
ngoat trong thuec thi cac chirc ndng clia nén hanh chinh Nha nudec.
Poc thém vé mot s y kién duge néu tai toa dam qua bai bdo cha
VOV va Pai Doan Két.

that digitalization and data provide a great opportunity for Viet
Nam to anticipate priorities in national governance in the short
and medium terms and make improvements in government
functionings. Read more about the perspectives shared at the
discussion on VOV and Dai Doan Két (in Viethamese).
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