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CHi SO HIEU QUA QUAN TRI VA
HANH CHINH CONG CAP TiNH G VIET NAM

Do ludng tir kinh nghiém thuc tien cia ngudi dan
nam 2022

Két qua Chi s6 PAPI 2022 cua tinh Binh Phudc vé
hiéu qua cung rng dich vu gido duc tiéu hoc céng lap

TP. Pong Xoai, 12/10/2023



NGi dung chinh

« GiGi thiéu tong quan va béi canh nghién ciu PAPI nam 2022

« K&t qua ngudi dan danh gia hiéu qua cung Ung dich vu cong trong
linh vuc gido duc tiéu hoc & Binh Phudc nam 2022 va qua thai gian
« M6t sO dé xuat
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Chi sé Hiéu qua Quan tri
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|
o Tam trd
;\R’% 52,6% Nu ¢ - 208 Huyén/quan/thanh phé/thi xa
416 xa/phudng/thi tran

Méu dai dién cho moi thanh phan dan toc & Viét Nam: WS i b g
6n/t6 dan phé/dp/ban/budn

Dan téc khac 15,5% Kinh 84,5%

ittt
dugc phong van tir 2009-2022

ngudi dan tré 16i phong van PAPI 2022

Tha tuc
Chi 56 hanh chinh céng > 5 OO
G alutgs 4 y N cau hoi

= vé nhiéu van dé chinh sach cta Viét Nam
A Cung Ung csu thanh >120 chitiéu do ludng cu thé

= dich vu cong

Quan tri moi trudng

(&) 45-60 phix "0

Cong khai, minh bach

trong viéc ra quyét dinh ® Phéng van truc tiép mot d6i mét

Tham gia ctia
ngudi dan
& cdp cosd

Kiém soat tham nhiing | Trach nh
trong khu vuc cong V6i ngudi dan

® Phéng van bdng may tinh bang

5 suoc CHON MAU: v" ’

3 budc: theo Xac suét quy mé dan s (PPS) chon
don vi huyén, xa, thon

2 budc: 1dy mau ngau nhién ngudi tra |di st
dung dit liéu dan sé tu

Téng diéu tra dan s6 va nha & ndm 2019



Két qua Chi s6 PAPI cua tinh Binh Phudc
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Hiéu qua quan tri va hanh chinh cong nam 2022 &
tam linh vuc n6i dung la mét bdc tranh nhiéu mau

 Diém cua hai chi s6 néi dung gdbm Tham gia clia ngudi dan & cap ca s3 va Quan tri dién tu

tang lén ro nét

« Diém cua ba chi s6 ndéi dung gém Céng khai, minh bach trong viéc ra quyét dinh & dia
phuong, Trach nhiém giai trinh ciia ngudi dan va Thad tuc hanh chinh cong hau nhu khong

thay déi

« Diém cua ba chi s6 Kiém soat tham nhiing trong khu vuc cong; Cung Ung dich vu cong; va
Quan tri moi trudng giam dang ké
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Piém chi s6 ndi dung (thang diém: 1-10)
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1: Tham gia cta 2: Cong khai,
ngudi dan & minh bach
cap co sé trong viéc

ra quyét dinh

3: Trach nhiém
giai trinh v&i
nguai dan

4: Kiém soat
tham nhang
trong khu vuc
cong

5: Thia tuc
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cong
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Hiéu qua quan tri va hanh chinh céng nam 2022
phéan t6 theo thanh phan dan tdc chinh

Diém chi s ndi dung thanh phan (thang diém: 1-10)

Dan toc Kinh  gugm Dan toc thiéu sb

6.77

6.57
511 5.35
) 4.91
4.55
4.33
4.08
Tham gia Cong khai, Trach nhiém Kiém soat
clia nguwoi dan minh bach giai trinh tham nhiing
& cap co s& trong,viéc v&i nguoi dan trong

ra quyet dinh khu virc cong

& dia phwong

7.26

Tha tuc
hanh chinh céng

7.60

7.37

Cung *rng
dich vu céng

3.39 3.37 3.2
2.79
Quan tri Quan tri
moi trwdng dién tor



Chi s6 tdng hop PAP1 2022
(khéng cé trong s6)

Chi s tong hop
PAPI 2022

(khéng cé trong s6)

Bl Cao (43,4369 - 47,8763 diém)

- Trung binh cao (42,1498 - 43,2500 diém)
|:| Trung binh thap (40,7428 - 42,1435 diém)
[] Thép (38,8037 - 40,7172 diém)

[ Khuyétdirliéu

Céac tinh/thanh phé dat diém tur
38,8 diém dén 47,88 diém, trén
thang diém tu 10-80.

Binh Phudc dat 39,93 diém, thudc
vé nhom dat diém trong khoang
‘thap.



So sanh diém cua tinh v&i diém cao nhat nam 2022:
Du dia can cai thién

Quan tri dién ti —-33&51 m Diém cao nhat 2022
Quan tri méi trwong | 2.90 463 2022
Cung &ng dich vu cong _ 6.41 8.31
Thi tuc hanh chinh cong _—ogﬁs
Kiém sodt tham nhiing trong khu vuc cong | 597 7.94

Trach nhiém giai trinh v&i ngudi dan
Cong khai, minh bach

Tham gia ctia ngwdi dan & cap co s&

PAPI

2022



So sanh diém chi sé linh vuc ndi dung qua hai nam

2021-2022

Quan trj dién tur

Quan tri mbi trwdng

32022
Tham gia cua nguoi

dan & cép co s& -+--2021
10

Cong khai, minh bach

Trach nhiém giai
trinh v&i nguoi dan

Cung &ng dich vu cong

Kiém soat tham nhiing
trong khu vyc cong

7.08

Tha tuc hanh chinh
cong



Chi s6 ndi dung 6: Cung ting dich vu céng

Chi s6 ndi dung 6:
Cung ung dich vu
cong

Bl Cao(7.8579-8,3148 diém)
[ Trung binh cao (7,5189 - 7,8072 diém)
[] Trung binh thap (7,2294 - 7,5173 diém)

[] Thap (6,4132-7,2275)

Diém cula cac tinh/thanh phé
nam 2022 dao dong tu 6,41
dén 8,31 diém trén thang diém
1-10, thap han so véi 2021.

Binh Phudc dat 6,41 diém, 13 o

mot trong so 15 tinh/thanh

phé thudéc nhém ‘thap..

Cac tinh/thanh phé & hai vung

trung du va mién nui phia Bac

va Tay Nguyén van tap trung &

hai nhdm trung binh-thap va

thap. /’,
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Piém s6 cua 40 tinh/thanh phé chiing qua hai
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« Diém cua Binh Phuéc giam hon 10% diém qua hai nam.
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So sanh két qua ndi dung thanh phan cua Chi s6
noi dung 6, 2021-2022

Cung irng dich vu cong

m2018 m2019 m2020 ™ 2021 = 2022

tu

can ban

Gido duc tiéu |[Co s ha tang  An ninh, trat

Y t& cong lap | hoc cong lap

0.25 0.75 1.25 1.75 2.25



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Thang diém 2021 2022 2022-2021
Chi s6 noi dung 6: Cung (rng dich vu cong 1-10 diém 7.26 6.41 -0.85
6.1: Y té cong Idp 0.25-2.5 diém 1.75 1.77 0.02
Ty & ngudi dwoc hoi cé bdo hiém y té& (%) 0%-100% 87.14% 91.49% 4.35%
Tac dung cla thé bdo hiém y té& (1=Khdng c6 tac dung, 4=Cé tac dung rat tot) 0-4 diém 3.44 3.54 0.10
Dich vu khdm chita b&nh mié&n phi cho tré dudi 6 tudi (1=Rat kém; 5=Rat t&t) 0-5 diém 4.62 4.02 -0.60
Ty 1& ngudi duoc hdi cho biét ngudi nghéo dugc hd trg dé mua bao hiém y té (%) 0%-100% 55.49% 53.44% -2.05%
Ty 1& ngudi duoc hdi cho biét tré em dudi 6 tudi dwoc mién phi khdm chira bénh (%) 0%-100% 43.04% 56.77% 13.72%
Tong chat luong bénh vién tuyén huyén/quan (10 tiéu chi) 1-10 diém 4.06 3.84 -0.22
6.2: Gido duc tiéu hoc céng lép 0.25-2.5 diém 1.69 0.92 -0.78
Quang dudng di bd tdi trwong (KM — theo gia tri trung vi) T6i thiéu - T6i da 1.00 2.00 1.00
Quang thoi gian téi trvong (PHUT — theo gid tri trung vi) T6i thi€u - T6i da 10.00 10.00 0.00
Nhan xét vé chat lvong day hoc cla tredng ti€u hoc cong 13p (1=R4t kém; 5=R4t t6t) 0-5 diém 4.21 4.31 0.10
Téng chat lvgng trudng tiéu hoc tai dia ban x3/phuong (8 tiéu chi) 0-8 diém 4,58 3.21 -1.37
6.3: Co’so ha tdng can ban 0.25-2.5 diem 1.91 1.83 -0.08
Ty & ngudi duwoc hoi cho biét ho gia dinh da dung dién ludi (%) 0%-100% 96.40% 100.00% 3.60%
Ty 1& nguoi duoc hdi cho biét ho gia dinh khéng bi cat/cip dién trong 12 thang qua (%)* 0%-100% 27.27% 49.95% 22.69%
Loai dudng giao thdng gan ho gia dinh nhat (1=Dudng dat; 4=Pudng trai nhya) 1-4 diém 3.32 3.39 0.07
Mrc dd thudng xuyén clta dich vy thu gom rac thai cta chinh quyén dia phuong (0=Khdng cd; 4=Hang 0-4 diém 2.62 2.59 -0.03
ngay)
Ty & ngudi duoc hoi cho biét hd gia dinh minh dung nuwéc mdy la ngudn nudce an udng chinh (%) 0%-100% 30.08% 28.10% -1.97%
(5=Tram cap nudc tap trung; 6=nudc may vé tn nha)
Ty 1& ngudi dugc hdi cho biét ho gia dinh minh dung nuéc chua hop vé sinh (%) (1=Nudc mua; 2=Nudc 0%-100% 0.00% 0.73% 0.73%
s6ng/h6/sudi)
6.4: An ninh, trgt tw khu dén cw 0.25-2.5 diém 1.91 1.90 -0.01
Mtrc d6 an toan, trat tu & dia ban dang sinh s6ng (1=R4t khdng an toan; 3=R4t an toan) 1-3 diém 2.22 2.22 0.00
Ty & ngudi dwoc hdi cho biét cé thay déi vé mirc d6 an ninh theo hwéng tét 18n sau 3 ndm (%) 0%-100% 10.20% 4.97% -5.24%
Ty & ngudi duoc hoi cho biét 1a nan nhan cla mét trong 4 loai téi pham vé an ninh, trat ty (%) 0%-100% 14.57 7.07 -7.50
Cam thay an toan khi di bd mot minh vao ban ngay (3=rat an toan) 1-3 diém 2.37 2.26 -0.11
Cam thay an toan khi di bd mot minh vao ban dém (3=rat an toan) 1-3 diém 2.01 2.02 0.01




Cau hoi doi véi nhitng ngudi cho biét cd con/em/chau séng cung ho
gia dinh dang hoc & truang tiéu hoc cong lap tai dia phuang

D606cd. Ong/ba thay nhitng danh gia sau day vé diéu kién cla trudng tiéu hoc cong 1ap noi
con/chau minh hoc tap la ding hay khong dung? [Nguei phéng van doc tirng dong va héi lai
‘ding’ hay ‘khéng diing’. Khong doc thanh tiéng ‘KB’ hodc ‘KMTL]

T Y A—— o L o1 ding LI LML

a. Lép hoc Id nha kién cé.

]
. Nha vé sinh sach sé. 1 O 888 999
c. Hoc sinh c6 nuéc sach dé udng tai truong. 1 0 888 999
d. Lép hoc co dudi 36 hoc sinh 1 0 888 999
e. Khéng co lép ndo phai hoc ca ba 1 0 888 999
f. Gido vién khéng wu di nhitng hoc sinh tham gia 1 0 888 999

lép hoc thém ngodi gie ciaa minh

k. Khéng phai tra phi ngodi quy dinh (‘16f tay’) cho 1 0 888 999
gido vién/ban gidm hiéu nha frueng dé con, em

minh dugc quan tdm hon

h. Phu huynh hoc sinh nhan dugc phan hoi thuong 1 0 888 999
XUyén cua gido vién vé tinh hinh hoc tap cua con

em

i. Phu huynh hoc sinh nhan dugc théng tin day da 1 0 888 999
vé tinh hinh thu chi caa nha treong.

l. Trwdng cd trang thiét bi cdng nghé théong tin hé 1 0 888 999

trog viéc day va hoc fryc tuyén.



Panh gia vé chat lugng truong tiéu hoc cong lap, 2022

Zero Binh Phudc | DongThap BinhThuan BRVT LongAn  S6cTring  KiénGiang  BénTre
® ® @ P & K (1) Lop hoc la nha kien c6
HoaBinh  Quang Ngai VinhLong NinhBinh D3kNéng  HauGiang  Tay Ninh DiénBién  Déng Nai @ Nha vé sinh sach sé
\ \ ™ Hoc sinh c6 nudc uéng sach
| ‘ ‘ g truong
Cao Béang PikL&k  TiénGiang DaNang HaTinh LaiChau  HaGiang An Giang CanTho @ L6p hoc dudi 36 hoc sinh
oc sinh khong phai hoc 3 ca
} Hoc sinh khé hai hoc 3
Nam®inh NinhThudn  Gia Lai TT-HuE  TPRHCM  BicNinh  HaNéi  LamPéng  KonTum Gido vién khéng uu &i hoc sinh
hoc thém
‘P/ Phu huynh thudng xuyén

nhan dugc phan héi
BdcKan  Quang Nam Lao Cai Nghé An Yén Bai LangSon KhanhHoa Binh Duong Thanh Hoa . .
’ g gne N9 9 Nha truong cong khai thu chi

‘ véi phu huynh hoc sinh
|
Phu Yén Bac Liéu Quang Tri Ha Nam CaMau SonlLa HaiPhong  BinhBinh Quang Ninh N ,
* Binh Phudc dat 3,21
P diém, cach Bac Giang
Théi Binh HungYén QuangBinh VinhPhic  TraVinh PhuTho Tuyén Quang Théi Nguyén Hai Duong hdn 3 d|ém
P « Ngudi dan chua hai long

BicGang  Hoan hio G ca 8 tieu chi danh gia.
(D6 dai cdc canh tur tdm diém hinh sao thé hién ti lé ngudi tra loi

doéng y vdi cdc nhan dinh dugc néu; 'Hoan hao’ = 100% déng y;

"Zero’ = 0% dong y)




Két qua danh gia tong chat lugng trudng tiéu hoc cong lap
tai Binh Phudc qua 5 nam tu 2018 dén 2022

« Diém tong chat lugng trudng tiéu hoc cong lap dua trén 8 tiéu chi
danh gia qua PAPI giam dang ké vao nam 2022.

Tong chat lugng trudng tiéu hoc cong 1ap & Binh Phudc
(PAPI 2018-2021)

495 4.52 4.58

NZ']

O = NN W M U1 OO N ©

2018 2019 2020 2021 2022



Két qua danh gia tong chat lugng trudng tiéu hoc cong lap tai Binh
Phudc so vdi cac tinh khu vuc Bong Nam B nam 2022

Phu huynh hoc sinh nhan dwoc théng tin day da vé tinh
hinh thu chi ctia nha trudng.

Phu huynh hoc sinh‘nhén dwoc phan hoi thwdng xuyén
cla gidao vién ve tinh hinh hoc tap ctia con em

Giao vién khong wu ai nhirng hoc sinh tham gia I&p hoc
thém ngoai gio cia minh

w

Khoéng cé 1&p nao phai hoc ca ba

L&p hoc ¢6 dudi 36 hoc sinh

Hoc sinh c6 nwédc sach dé udng tai trwong

Nha vé sinh sach sé

L&p hoc 1a nha kién c6

w

0.

o

0O 010 020 030 040 050 060 0.70 0.80
Diém chi tiéu cy thé (thang diém: 0-1 diém)

mHCMC ®BRVT ®mDongNai ™ BinhDuong mTayNinh ™ Binh Phuoc
PAPI

2022



Két qua danh gia mot s6 chi tiéu lién quan dén quan tri
truong tiéu hoc cong lap tai Binh Phudc nam 2022

Trong s6 phu huynh/ngudi trong hé gia dinh c6 con/em ho dang hoc tap
tai truong tiéu hoc cong lap & dia ban:

« 89% cho biét khéng phai tra phi ngoai quy dinh (‘161 tay’) cho gido
vién/ban gidm hiéu nha truong dé con, em minh dwec quan tam
hon

* 92% cho biét trudng cé trang thiét bi cong nghé théng tin ho trg viéc
day va hoc truc tuyén

« 56% cho biét da tham gia hop phu huynh cho con/em



Mc hoc phi hang thang cho méi hoc sinh ti€éu hoc trudng cong lap
(khéng ké cac khoan dong gop xay dung trudng va dong goép khac)
G Binh Phudc nam 2022

MUrc hoc phi hang thang cho méi hoc sinh tiéu Mot ho gia dinh nhu cua 6ng/ba cé kha nang
hoc trudng cong 1ap (khéng ké cac khoan déng dong hoc phihang thang (khong ké nhiing

g6p xay dung trudng va dong gop khac) khoan déng gdp xay dung trudng va cac khoan
dong gop khac) cho hoc sinh tiéu hoc truong

> 540.000 VND/thdng 0% cong lap & xa/phudng/thi tran nay hay khong?

301.000-540.000 VND/thang I 20%
221.000-300.000 VNB/thang 0%
111.000-220.000 VND/thang | 1%
50.000-110.000 VND/thang I 15%
1-49.000 VND/thang I 8%

0 VND - Mién phi I 56%

m Khéng ®=Co

0% 10% 20% 30% 40% 50% 60%



Gai y mot s6 viéc lam cu thé

* Ra soat dinh ky va dot xuat viéc dap Ung cac tiéu chi danh gia kiém dinh chat
lugng gido duc va céng nhan dat chuan qudc gia déi vdi trudng tiéu hoc theo
cac théng tu huéng dan clia BS Gido duc va Dao tao (Thong tu sé 17/2018/TT-
BGDDT).

* Yéu cau cac truong thuc hién nghiém tuc viéc trao doi va chia sé thong tin vai
phu huynh hoc sinh.

« Can theo d6i sat viéc gido vién té chirc cac I8p ngoai khoa, tranh tinh trang ma
|Gp boi dudng kién thic phai dugc chia sé chinh thic trén I8p chinh khoa.

« Giam thiéu hanh vi dan tdi viéc phu huynh cho rang Ban giam hiéu nha
trudng/giao vién voi vinh doi “boi dudng”.



Cong thong tin Chi sé PAPI

)

3
u

14 ndm Idng nghe tiéng néi ngu'i dan Viét Nam

biét khéng phai
dua tién ‘6t tay’
dé xin dugc viéc
lam trong co
quan nha nudc

Ngon ngtr ]

a Gigithieu Chisdtdngquan Hdsotinh Dirlieu Thuvién Sangkién Truyénthéng Héi dap

28%

ngudi tra 16i dugc
biét dén ké& hoach
strdung dét hién
thoi cda dia
phuong

Chi s6 hiéu qua Quan tri va Hanh chinh cong cap tinh tai Viét Nam

PAPI la churong trinh nghién clru quan trong vé quan tri do Chuong trinh Phat trién Lién Hop Qudc tai Viét Nam khdi xudng tir nam 2009. Chi s6 PAPI do

24%

ngudi tra |1&i cho
biét c6ng thong
tin dién t&r cha

tinh/thanh phé dd

str dung cho viéc
tra c(ru thong tin

ludng va so sanh trai nghiém, cdm nhén clia ngudi dan vé hiéu qua va chat lugng thuc thi chinh sach, cung cap dich vu céng clia chinh quyén dia phuong &
63 tinh/thanh phé tai Viét Nam nham thic ddy xay dung quan tri hiéu qua va chi déng dap ng nhu cau ctia ngudi dan

.
@

DU’ LIEU PAPI

Ngon ngit ==

Gi6ithiéu Chiséténgquan Hésotinh Dirliéu Thuvién Sangkién Truyénthéng Hoi dap

Trangcht > D liéu f Facebook w Tweet in Linkedin (= Zalo

0000000000 CC

2022 2021 2020 2019 2018 2017 2016 2015 2014 2013

Béo cao PAPI

2012 2011

D€ biét thém thong tin vé Chi sé PAPI,
vui long theo doi: Ok=10

www.papi.org.vn ﬁgﬂﬁ"j

www.facebook.com/papivn

www.twitter.com/PAPI Vietnam

and, follow #PAPIvn at:

=
=

www.youtube.com/user/PAPIVietNam

=4
S
=
=

#PAPIvn | #PAP12022

H6 sa PAPI tinh Binh Phudc
https://papi.org.vn/ho-so-
tinh/?tinh=binh-phuoc



http://www.papi.org.vn/
https://twitter.com/PAPI_Vietnam
http://www.youtube.com/user/PAPIVietNam
https://papi.org.vn/ho-so-tinh/?tinh=binh-phuoc
https://papi.org.vn/ho-so-tinh/?tinh=binh-phuoc

p -

|
PAPl 14 years listening to Vietnamese citizens’ voices

14 nam lang nghe tiéng ndi cua ngudi dan Viet Nam

TRAN TRONG CAM ON SU QUAN TAM THEO DOI CUA QUY VI!

congbo2022.papi.org.vn
#PAPIvn | #PAP12022
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