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Do ludng tir kinh nghiém thuc tien cia ngudi dan
nam 2022

Két qua Chi s6 PAPI 2022 cua tinh Dong Thap

TP. Cao Lanh, 16/05/2023



NGi dung chinh

 Tong quan va bdi canh nghién ciu PAPI nam 2022

« K&t qua ngudi dan danh gia hiéu qua quan tri va hanh chinh céng
& Bong Thap nam 2022

« Két luan va dé xuat doi véi tinh Bong Thap



Tong quan va béi canh nghién ciru PAPI
nam 2022
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Chi sé Hiéu qua Quan tri

TOA DT va Hanh chinh céng cp tinh R : .
PAPI - Tongquan :-2¢°e X

2022 0° 09.° 3

1 6 1 1 7 NGU®I DAN VGI DAC DIEM NHAN KHAU DA DANG TREN TOAN QUOC:
. [ 63
88 []ﬁ[] 7,388 Tinh/thanh phé

|
o Tam trd
;\R’% 52,6% Nu ¢ - 208 Huyén/quan/thanh phé/thi xa
416 xa/phudng/thi tran

Méu dai dién cho moi thanh phan dan toc & Viét Nam: WS i b g
6n/t6 dan phé/dp/ban/budn

Dan téc khac 15,5% Kinh 84,5%

ittt ol
dugc phong van tir 2009-2022

ngudi dan tré 16i phong van PAPI 2022

Tha tuc
Chi 56 hanh chinh céng > 5 OO
G alutgs 4 y N cau hoi

= vé nhiéu van dé chinh sach cta Viét Nam
A Cung Ung csu thanh >120 chitiéu do ludng cu thé

= dich vu cong

Quan tri moi trudng

(&) 45-60 phix "0

Cong khai, minh bach

trong viéc ra quyét dinh ® Phéng van truc tiép mot d6i mét

Tham gia ctia
ngudi dan
& cdp cosd

Kiém soat tham nhiing | Trach nh
trong khu vuc cong V6i ngudi dan

® Phéng van bdng may tinh bang

5 suoc CHON MAU: v" ’

3 budc: theo Xac suét quy mé dan s (PPS) chon
don vi huyén, xa, thon

2 budc: 1dy mau ngau nhién ngudi tra |di st
dung dit liéu dan sé tu

Téng diéu tra dan s6 va nha & ndm 2019



BOi canh nam 2022

« Boi canh lién quan t&i quan tri cong & Viét Nam
« Nam thd 2 ctia nhiém ky chinh quyén cac cap 2021-2026
« COng tac chong tham nhiing trong nganh y té va dau tu cong
« Thao luan va théng qua Luat thuc hién dan chu & cc sé nam 2022

» Trao d6i, thdo luin vé sira doi Luat Bat dai nam 2013



2021-2022

hai nam

o N

a qua
Du dia can cai thién

N\

Két qua Chi s6 PAPI cua tinh Pong Thap
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Hiéu qua quan tri va hanh chinh cong nam 2022 &
tam linh vuc n6i dung la mét bdc tranh nhiéu mau

 Diém cua hai chi s6 néi dung gdbm Tham gia clia ngudi dan & cap ca s3 va Quan tri dién tu
tang lén ro nét

« Diém cua ba chi s6 ndéi dung gém Céng khai, minh bach trong viéc ra quyét dinh & dia
phuong, Trach nhiém giai trinh ciia ngudi dan va Thad tuc hanh chinh cong hau nhu khong
thay déi

« Diém cua ba chi s6 Kiém soat tham nhiing trong khu vuc cong; Cung Ung dich vu cong; va
Quan tri moi trudng giam dang ké
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Piém chi s6 ndi dung (thang diém: 1-10)
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1: Tham gia cta 2: Cong khai, 3: Trach nhiém 4: Kiém soat 5: Thu tuc 6: Cung ung 7: Quan tri 8: Quan tri
ngudi dan & minh bach giai trinh v&i tham nhang hanh chinh dich vu cong moi trudng dién tda

cap co sé trong viéc nguai dan trong khu vuc cong
ra quyét dinh céng



Chi s6 ndi dung 1:
Tham gia cua nguoi
dan & cap co so

 Tat ca cac tinh/thanh pho chi
dat tu 3,71 dén 6,11 diém trén
thang diém tur 1-10 diém.

- Dbng Thap dat 4.33 diém, la
mot trong s6 15 tinh/thanh
ph6 thudc nhom ‘thap..

« Cac tinh/thanh pho thudc
nhém diém cao co xu hudng
tap trung nhiéu han & phia
Bac.

Chi s6 néi dung 1: Tham gia clia nguai
dan & cap co sé

Bl Cao(53939-6,1074 diém)

B Trung binh cao (5,0253 - 5,3885 diém)
[ Trung binh thap (4,4921 - 4,9973 diém)
[ Thap (3,7111 - 4,4907 diém)

[ Khuyétdilieu
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So sanh két qua ndi dung thanh phan cua Chi sé
noi dung 1, 2018-2022

Tham gia clia ngwei dan & cap co sé

W 2018 W 2019 W 2020 2021 2022

cu nguyén

gia

Tri thi'c cong  Ca héi tham Chat lugng bau Bdng gop tu
dan

0.25 0.75 1.25 1.75 2.25



MUc thay doéi G cac chi tiéu cu thé, 2021-2022

Thang diém/Scale 2021 2022 2022-2021

Chi sd ndi dung 1: Tham gia cGia ngu®i dan & cap co’ s& 1-10 diém/points 4.57 4.33 -0.24
1.1: Tri thirc c6ng ddén 0.25-2.5 diém 0.76 0.80 0.04
Hiéu biét vé chinh sach hién hanh (%) 0%-100% 57.86% 39.57% -18.29%
Hi€u biét vé vi tri |3nh dao (%) 0%-100% 16.51% 28.78% 12.27%
1.2: Co’ héi tham gia 0.25-2.5 diém/points  1.27 1.02 -0.25
Tham gia vao cdc t6 chirc chinh tri, chinh tri-x3 hoi, doan thé (%) 0%-100% 28.83% 29.20% 0.37%
Tham gia vao cdc t6 chirc xa hoi, hdi, nhém, cau lac bo tu 1ap (%) 0%-100% 4.69% 13.07% 8.38%
Ty |& ngudi tra |&i da tham gia bau clr dai biéu H6i ddng Nhan dan [an gan day nhat (%)* 0%-100% 48.03% 48.03%  0.00%
Ty & ngudi trd & da tham gia bau clr dai biéu Quéc hdi lan gan day nhat (%)* 0%-100% 49.79% 49.79%  0.00%
Ty |& ngudi tra |&i cho biét trvdng thén/t6 trwdng t8 dan phd 1a do dan bau (%) 0%-100% 76.50% 73.69% -2.81%
Ty |& ngudi tra |0i trye ti€p bau trudng thén/té trudng td dan phd (%) 0%-100% 57.78% 49.79%  -7.99%
1.3: Chét lworng béu cir 0.25-2.5 diém/points 1.41 1.53 0.12
'(Ij';rl‘epr;%u‘(c;)tra |0 cho biét cé tir hai ng clr vién trd |én dé dan bau trudng thon/to trudng to 0%-100% 47.04% 3955%  -7.50%
(o]
Ty & ngudi tra 16i cho biét gia dinh dwoc moi di bau trudng thén/t6 trudng td dan phd (%) 0%-100% 63.92% 48.10% -15.82%
g)le nguoi tra 10i cho biét hinh thirc bau trudng thén/to trwdng té dan phd la bo phiéu kin 0%-100% 97.77% 93.48%  -4.29%
(o]
Igrl]z Eﬁ:’ﬂlo/t;a |&i cho biét két qua bau clr trwdng thon/td trudng to dan phé dugc niém yét 0%-100% A450% 51.49%  6.95%
(o]
Ty |& ngudi tra |oi cho biét chinh quyén khéng goi y bau cho mét (rng vién cu thé (%) 0%-100% 64.21% 0.00% -64.21%
Ty |é nguwoi trd 10 cho biét ho d3 bau cho ngudi da tring clr (%) 0%-100% 91.54% 86.24% -5.30%
1.4: Béng goép tw nguyén 0.25-2.5 diém/points  1.13 0.99 -0.14
Ty ‘Ie.ngu‘(z”l tra loi cho biét da déng gdp tu nguyén cho mot cong trinh cong cong & xa/phuong 0%-100% 68.99% 50.55% -17.74%
noi sinh song (%)
Ty & nguoi tra |01 cho biét Ban Thanh tra nhan dan hoac Ban giam sat dau tu cong dong giam 0%-100% 18.89% 17.28%  -1.61%

sat viéc xay mdi/tu stra cong trinh (%)
Ty |& ngudi tra |&i cho biét déng gép cta ho dwoc ghi chép vao s6 sich cha xa/phuong (%) 0%-100% 67.60% 67.01% -0.59%
TY é r,\gu:o’l tra \|O’I cho biét da tham gia vao viéc quyét dinh xay md&i/tu stra cong trinh cong 0%-100% 6014% 44.67% -15.47%
cong & xa/phuong (%)

Ty |& ngudi tra 16i cho biét cé tham gia déng gdp y kién trong quad trinh thiét ké dé xay mdi/tu

%- O0 . 00 . 9 . oO
sira cong trinh (%) 0%-100% 21.67% 29.78%  8.11%




Ngudi dan chua dugc tham gia giam sat viéec thuc hién cac
du an, cong trinh céng cong & dia phuang

« Nhiéu du an xay, tu stfa cong trinh cdng cong & nhiéu dia phuong chua cé sy tham gia
giam sat day du cua ngudai dan.

« Dudi 50% s6 ngugi tra IGi & 56 tinh/thanh phé cho biét Ban giam sat dau tu cong dong
dugc to chlrc dé giam sat cac du an cong trinh cdng cong & dia phuaong; ti 1€ nay trén
toan quoc la duGi 60%.

1;0: Ti |é ngudi tra IGi cho biét Ban giam sat dau tu cla cdng dong da giam sat viéc thuc hién

205 du an xay mdi/tu stfa cdng trinh cong cong & dia phuaong, 2022
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Sap xép theo ti lé tang dan.
(*) DU liéu cta Bac Giang khuyét do két qua khao sat vugt gid tri sai sé cho phép trong théng ké.



Chi s6 ndi dung 2:
Cong khai, minh bach

« Tat ca cac tinh/thanh pho chi
dat tur 4,41 dén 6,37 diém trén
thang diém tu 1-10.

- Dong Thap dat 4,6 diém, |3
mot trong s6 15 tinh/thanh
phé thudéc nhém ‘thap'.

« Cac tinh thuéc vung dong
bang sdng Héng va vung Bac
Trung B6 va duyén hai mién
Trung c6 xu hudng dat két qua
tét han & Chi s6 ndi dung 2.
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Chi s6 ndi dung 2: Cong khai, minh bach
trong viéc ra quyét dinh & dia phuong

Bl Cao(5,5073 - 6,3745 diém)

[ Trung binh cao (5,1835 - 5,4958 diém)
[ Trung binh thap (4,9122 - 5,1472 diém)
[] Thép 44102 -4,8964 diém)

[] Khuyétdalieu



So sanh két qua ndi dung thanh phan ctua Chi sé
noi dung 2, 2018-2022

Cong khai, minh bach

m2018 m2019 m2020 m2021 m2022
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MUc thay doi & cac chi tiéu cu thé, 2021-2022

Chi s6 noi dung 2: Cong khai, minh bach trong hoach dinh chinh sach

2.1: Tiép cén théng tin

Ty |& ngudi trd 10 cho biét da tim ki€m théng tin vé chinh sach, phap luat tir chinh quyén dia phuong (%)
Ty 1& ngudi tra 10 cho biét d3 nhan duwoc thdng tin chinh sach, phap luat tir chinh quyén dia phuwong (%)
Ty lé ngudi trd 10 cho biét théng tin chinh séch, phap luat nhan dugc la hitu ich (%)

Ty 18 ngudi tra 10 cho biét théng tin vé chinh sich, phap luat tir co quan chinh quyén 13 dang tin cay (%)

Ty 1& nguoi tra 16i cho bigt KHONG phai tra chi phi khéng chinh thirc méi 18y dugc théng tin tir chinh quyén
dia phwong (%)

Ty 1& nguoi tra 16i cho biét KHONG phai che doi qua 1au mai 18y duoc théng tin tir chinh quyén dia phwong
(%)

2.2: Coéng khai danh sdch ho nghéo

Ty 18 ngudi tra 1o cho biét danh sach hd nghéo duoc cong bd cong khai trong 12 thang qua (%)

Cé6 nhitng ho thuec té rat nghéo nhung khéng dugc dua vao danh sach hd nghéo (% ngudi tra 1&i cho 13
dung) (%)

Cé6 nhitng ho thuc té€ khdng nghéo nhung lai dwoc dwa vao danh sach hd nghéo (% ngudi tra 10i cho 13
dung) (%)

2.3: Céng khai thu, chi ngén sdch cép xéd/phwéng

Thu chi ngan sach cla xa/phuwong dwoc cong b cong khai (%)

Ty |& ngudi tra 10 cho biét d3 tirng doc bang ké thu chi ngan sach (%)

Ty |1& ngudi tra 161 cho biét ho tin vao tinh chinh xac cla théng tin vé thu chi ngan sach d3 cdng bd (%)

2.4: Quy hoach, ké hoach str dung ddt; gia béi thwérng thu héi dét

Ty |1& ngudi tra 161 dugc biét vé quy hoach, k& hoach st dung dat hién thoi cha dia phuwong (%)

Ty 1& ngudi tra 1o cho biét ho cé dip gép v kién cho quy hoach, k& hoach st dung d4t cta dia phuwong (%)
Ty |1& ngudi tra 161 cho biét chinh quyén dia phuong d3 tiép thu y ki€n déng gdp clda ngudi dan cho quy
hoach, k& hoach st dung dat (%)

Anh hudng clia ké hoach/quy hoach st dung dat t&i ho gia dinh (1=Khdng cé anh hudng gi, 2=B4t loi; 3=C6
loi)

Ty |1& ngudi tra 161 cho biét hé gia dinh khdng bi thu hoi dat theo quy hoach, ké hoach sir dung dat gan day
(%)

Ty lé ngudi trd 10 cho biét ho gia dinh bi thu hoi dat dwoc dén bl véi gid xap xi gia thi trueong (%)

Ty |1& ngudi tra |61 cho biét khi bi thu héi dat, gia dinh dwoc théng bdo cu thé vé muc dich sir dung dat mai
(%)

Ty |& ngudi tra 1o cho biét dat bj thu hoéi hién dang dugc st dung ddng véi muc dich quy hoach ban dau (%)
Ty 18 ngudi tra 101 biét noi cung cap thdng tin bang gid dat dugc chinh thirc ban hanh & dia phuong (%)

Thang diém/Scale
1-10 diém/points

0.25-2.5 diém/points

0%-100%
0%-100%
0%-100%
0%-100%

0%-100%

0%-100%

0.25-2.5 diém/points
0%-100%

0%-100%

0%-100%

0.25-2.5 diém/points
0%-100%
0%-100%
0%-100%

0.25-2.5 diém/points
0%-100%
0%-100%

0%-100%
1-3 diém

0%-100%
0%-100%
0%-100%

0%-100%
0%-100%

2021

4.85
0.78
12.44%
9.40%
9.49%
9.49%

100.00%

100.00%

1.50
39.97%

38.50%

39.22%

1.22
20.68%
21.15%
78.15%

1.35

7.90%
1.56%

100.00%

2.02

93.10%
50.00%
88.55%

52.63%
33.83%

2022

4.60
0.74
8.24%
6.67%
8.24%
6.76%

100.00%

100.00%

1.35
44.32%

58.85%

42.41%

1.20
31.42%
15.15%
79.51%

1.32

9.71%
1.73%

95.10%

2.30

87.90%
59.17%
90.26%

83.33%
48.04%

2022-2021

-0.25
-0.04
-4.20%
-2.73%
-1.25%
-2.73%

0.00%

0.00%

-0.15
4.35%

20.35%

3.19%

-0.02
10.74%
-6.00%

1.36%

-0.04

1.82%

0.17%

-4.90%

0.28

-5.20%
9.17%
1.71%

30.70%
14.21%
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 Tilé ngudi dan dugc biét dén ké hoach suir dung dat nam 2022 & dia phuang

dao déng tu 7% dén 34%.
« Chi c6 8 tinh/thanh pho dat ti Ié cao han 20%.

100%

Ti 1é ngudi tra 16i cho biét ho dugc biét ké hoach st dung dat & dia phuong, 2021
B Tilé ngudi trd IGi cho biét ho dugc biét ké hoach st dung dat & dia phuang, 2022
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(*) D liéu cua Bac Giang khuyét do két qua khdo sat vugt gid tri sai s6 cho phép trong théng ké.



Piéu kién tiép can théng tin va déng gop y kién cho ké

hoach s dung dat & dia phudgng con rat han ché

Theo UNDP & CEPEW, 2023:
https://www.congkhaithongtindatdai.info/

Ban db Cong khai thong tin dat dai

« Pa dang tai
cong khai
Bang gia dat
2020-2024.
@

* 10/12 huyén/thanh phé dang tai

e « 9/12 huyén/thanh pho
wa dang tai cong khai Quy
X hoach st dung dat cap
*.,‘, huyén. ((Tan Hong, Tam
» Nong va Sa Béec chua
— dang tai)
L¥ |
’b = - My T ‘uneits ® Swvey?\j:nke/’;‘ﬁ ) Aj:-—PCD\G\:-ba\ @ Home 2 hipsywestudyvro. [ Intranet UNDP ) RICPMS - IndexNe
B‘an d6 Cong khai Ké hoach str dung dat cap huyén ’ i‘): .
= & e,
Lade o
¥
ey,

C @ ghsdd.congkhaithongtindatdaiinfo

Ban db Céng khai thong tin quy hoach str dung dat
cép huyén

€ong khai thong tin
Quy hoach str dung dat
© 2022
O off

cong khai K& hoach st dung dat cap
huyén nam 2022. (Tan Hong va Tam
Nong chua dang tai)
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https://www.congkhaithongtindatdai.info/

Chi s n6i dung 3: Trach nhiém giai trinh
vai nguadi dan

Chi s6 n6i dung 3: &
Trach nhiém giai trinh Sl

v@i nguai dan

Bl Ceo (43967 - 4,5821 diém)

- Trung binh cao (4,3025 - 4,3955 diém)
[ Trung binh thap (4,1791 - 4,2877 diém)
[C] Thap (3,9166 - 4,1753 diém)

] Khuyét diliéu

Tat ca cac tinh/thanh phé dat
dudi 4,6 diém trén thang diém
tu 1-10.

bong Thap dat 4,24 diém, |3
mot trong s6 15 tinh/thanh phd
thuéc nhém ‘trung binh - thap'.

Tuang tu két qua nam 2021, cac
tinh/thanh phé trong nhém

‘ca0’ hoac ‘trung binh-cao’ tap .y
trung nhiéu & phia Bac. X NP e



So sanh két qua ndi dung thanh phan cua Chi so
noi dung 3, 2018-2022

Trach nhiém giai trinh v&i nguoi dan
2018 w2019 ™ 2020 m2021 m 2022

dich
vu tw phap

~

ép can

3 Ti

mac cula

Giai dap
chinh quyén nguwdi dan

khiéu nai, t&

twong tac véi  cao, khuc

Hiéu qua
cac cap

0.33 0.83 1.33 1.83 2.33 2.83 3.33



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Thang diém/Scale

Chi sd ndi dung 3: Trach nhiém gidi trinh v&i ngudi dan 1-10 diém
3.1: Mire dé va hiéu quaé trong tiép xuc véi chinh quyén 0.33-3.33 diém/points

Ty lé ngudi tra & cho biét ho d3 lién hé véi trudng thon/té trudng TDP dé gidi quyét khic mac
(%)

Ty 1é ngudi tra o cho biét cudc gdp vdi trudng thon/té trudng TDP dé gidi quyét khic mac cé
két qua tét (%)

Ty 1& ngudi tra | cho biét ho d3 lién hé can bd UBND x3/phudng dé gidi quyét khic méc (%) 0%-100%

0%-100%
0%-100%
Ty 1é ngudi tra o cho biét cudc gdp véi cdn bo UBND xa/phudng dé giai quyét khic mac cé két

qua tot (%)
Ty 1é ngudi tra o cho biét ho d3 lién hé cadn bo doan thé dé giai quyét khic mac (%) 0%-100%

0%-100%

Ty 1é ngudi tra & cho biét cudc gdp vdi can bo doan thé dé gidi quyét khic mac cé két qua tot
(%)
Ty 1& ngudi tra 161 cho biét ho d3 lién hé can bd HDND xa/phudng dé giai quyét khic mac (%) 0%-100%

0%-100%

Ty 1é ngudi tra & cho biét cudc gdp véi cdn bo HDND x3/phuong dé gidi quyét khic mac cé két

o/ _ 0,
qua tot (%) 0%-100%

3.2: Gidi ddp khiéu nai, té cdo, khic mdc cia ngudi dén 0.33-3.33 diém/points

Ty 18 ngudi tra |01 cho biét ho da glri khuyén nghi, t6 gidc, td cdo, khiéu nai t&i chinh quyén dia
phuong (%)

Ty & nguwdi tra 1o da glri khuyén nghi, t6 giac, t6 cdo, khi€u nai cho biét d3 dwoc chinh quyén
phuc dép thoa dang (%)

0%-100%

0%-100%

3.3: Tiép cén dich vu tw phdp 0.33-3.33 diém/points
Ty |1& ngudi tra | tin vao toa an va cac co quan tu phap dia phuong (%) 0%-100%
Ty 18 ngudi trd |oi cho biét s& sir dung toa an dia phuong khi cé tranh chdp dan sy (%) 0%-100%

Ty 18 ngudi tra |01 cho biét s& st dung cac bién phap phi toa an khi cé tranh chap dan sw (%) 0%-100%

2021

4.32

2.02

33.07%

93.04%

23.78%

84.35%

11.62%

87.09%

6.17%

88.02%

0.45

17.36%

14.15%

1.85
86.11%
79.03%

5.51%

2022

4.24

2.17

38.90%

93.64%

30.42%

96.96%

15.81%

100.00%

7.56%

100.00%

0.44

15.54%

15.37%

1.62
83.21%
58.32%
14.89%

2022-
2021

-0.08

0.15

5.83%

0.60%

6.64%

12.61%

4.20%

12.91%

1.39%

11.98%

0.00

-1.82%

1.22%

-0.23
-2.90%
-20.71%
9.38%




Chi 6 ndi dung 4: Kiém soat tham nhiing
trong khu vuc céng

Chi s6 ndi dung 4:
Kiém sodat tham nhiing

trong khu vuc cong

Bl Cao (6,9437 - 7,9400 diém)

[ Trung binh cao (6,6262 - 6,9414 diém)
[] Trung binh thép (6,4137 - 6,6229 diém)
[] Thép (57121 - 6,4040 diém)

[] Khuyétduliéu

 Diém cula cac tinh/thanh phé
dao déng tu 5,71 tGi 7,94 trén
thang diém tu 1-10.

- Dong Thap dat 6,63 diém, |3
mot trong s6 15 tinh/thanh phd
thuéc nhém ‘trung binh - thap'.

« Nhiéu tinh/thanh pho thudc
vung trung du va mién nui phia
Bac va vung Tay Nguyén thudc
vé nhom ‘thap.



Chi c6 7 tinh/thanh phé c6 muc gia tang diém
dang ké nam 2022 so vdi nam 2021

 Tién Giang, Soc Trang, Ca Mau, Vinh Phuc, BRVT, Khanh Hoa va bién Bién cé
muc cai thién kha dang ké so véi nam 2021

» C6 t6i 18 tinh/thanh ph6 c6 muc sut giam dang ké trén 5%, trong dé Hoa
Binh c6 murc sut giam dén 14,65% diém so vdi két qua cua tinh nam 2021.

20
15
10 +
) I|““
0 T LI U T LI U T |7 T |7 T LI U LI U LI U T THT T T T T TRT T TRT TRT THT T T TRT T T T T T T T T T T T T T T T T T T T T T 1
mY>5 54=Y=>5 mY<-5
10 4
15 4
20
= =2 c c W e c v £ ©EE = O = SR EE = =) Slalo= = = Vs g O £E @5 £ © 8] o
cqg’cuxw:‘wg’qﬂog’c@ru-:ru-n:_gE:wE’;E‘U'C_E:E’E’E’chg’-m.mg’f:E’E.:Ec‘a;,:c'g,gc::ru-—lftw'oacgg’c
@ TS v > I > SCcEIXSgrF 8> Z.8F 5.8 OO — o B == O oS =25 S 5 = @ = 3 mZITFE £ S ac
(= o o = 2 o= o =z O a4 m > Z A g o0 oL
S E 0 2L PR e s 2008205 002882330 5232:c3o8s020EER8 522550
Q O d = < o = B = r Fl] 5 - 1R=d - @ = Q- m £ =
PoEf s s ez T 52 =287 T gUgEfcn CEBc=SEEIETISSESST-S83E = TESEC S S
- = 2= i = 32 = = g Y ZT 0@ s Q@I 0O5 Z S D F@E &< s W =
ET I @ F @ = i x> T |@ o =) = 2 h [=
© o= @ T o o SIS
= = | A o
= o -«
= = @

(*) Dt liéu cua Bac Giang khuyét do két qua khdo sdt vugt gia tri sai s6 cho phép trong théng ké.
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MUc thay doi G cac chi tiéu cu thé, 2021-2022

Thang diém/Scale

Chi sd ndi dung 4: Kiém soat tham nhiing trong khu vuc cong 1-10 diém/points
4.1: Kiém sodt tham nhiing trong chinh quyén dia phwong 0.25-2.5 diém/points
Ty 1& ngudi tra 1o cho biét can bd chinh quyén KHONG dung tién cong qui vao muc dich riéng (%) 0%-100%

Ty 1é ngudi tra &1 cho biét ngudi dan KHONG phai chi thém tién dé duoc nhan gidy chirng nhan
quyén str dung dat (%)

Ty 1é ngudi tra 101 cho biét ngudi dan KHONG phai chi thém tién dé nhan dwoc gidy phép xay dung
(%)

Ty 1é ngudi tra &1 cho biét ngudi dan KHONG phai chi thém tién cho can bd khi lam chirng thuec,
xac nhan (%)

Ty |8 ngudi tra 18 cho biét ngudi dan KHONG phai chi thém tién khi 1am tha tuc hanh chinh & Uy
ban Nhan dan cép xa (%)

0%-100%
0%-100%
0%-100%
0%-100%

4.2: Kiém sodt tham nhiing trong cung ng dich vu céng 0.25-2.5 diém/points
Ty 1é ngudi tra o1 cho biét ngudi dan KHONG phai chi thém tién dé duwoc quan tam hon khi di
kham chira bénh (%)

Ty 1é ngudi tra 1&i cho biét phu huynh hoc sinh tiéu hoc KHONG phai chi thém tién dé con em
duogc quan tam hon (%)

0%-100%

0%-100%

4.3: Céng bdng trong tuyén dung vao khu vuc cong 0.25-2.5 diém/points
Ty 1é ngudi tra &1 cho biét KHONG phai dua tién ‘16t tay’ dé xin duoc viéc lam trong co quan nha
nudéc (%)

M&i quan hé cd nhan vdi ngudi cd chirc quyén la khdng quan trong khi xin vao 1am 1 trong s8 5 vi

0%-100%

tri dwoc hdi (0=rat quan trong; 5=khdng quan trong chut nao) 0-> diém
4.4: Quyét tdm chéng tham nhiing cta chinh quyén dia phuong 0.25-2.5 diém/points
Ty 1& ngudi dan cho biét KHONG bij voi vinh doi héi 16 trong 12 thang vira qua (%) 0%-100%

Ty |& ngudi dan cho biét chinh quyén tinh/thanh phé da x& ly nghiém tdc vu viéc tham nhiing & dia

o/ _ 0
phurong (%) 0%-100%

MUrc tign doi h&i 16 ngudi dan bit d3u t6 cdo (don vi 1000 VND) 0-150,000VND
Ngudi bi voi vinh d3 t6 cdo hanh vi doi héi 16 (%) 0%-100%
Ty 1& ngudi lam tha tuc s6 d6 da phai 'chung chi' (%) 0%-100%

Ty 18 ngudi dan (cé ngwdi than hodc ban than) di diéu tri & bénh vién tuyén huyén/quan d3 phai

o/ _ 0,
'chung chi' (%) 0%-100%

2021
6.77

1.53
61.13%

50.22%

59.46%

13.66%

30.66%
2.02

62.86%

74.52%
1.28

60.14%

1.56

1.93
99.26%

44.85%

29,667
0.00%
55.05%

20.24%

2022
6.63

1.57
61.11%

58.55%

56.76%

24.66%

30.43%
1.94

65.14%

65.63%
1.24

57.64%

1.53

1.88
94.74%

36.28%

29,452
0.00%
31.96%

43.25%

2022-2021
-0.13

0.04
-0.03%

8.33%
-2.70%
11.00%

-0.23%
-0.08

2.28%

-8.89%
-0.04

-2.50%

-0.03

-0.05
-4.52%
-8.58%

(214)
0.00%
-23.09%

23.01%




Hién tugng nhan ‘chung chi’ khi lam giay ching

o A7

nhan quyén st dung dat van rat pho bién

90%
20%
70%
60%
0%
40%
30%
20%
10%

0%

C Jmc LS cCoc-ccCc g 3 Q.mmfu_cm'a'aCmmC_C_C_C[nCD\'E_CCTI_C'EGJmECmUU'amCLESmmUDmE_C:l'EO'CfU_‘A'L"3
0 - @ @W g W ﬂucs:ocs:mmfucs:-c(ccc:-c(c_.c;:cz:lc:mczzlzco_gm Cco_Ccl__EfUU_Cl—Jmm—C
mE 0>/ 3w 2= S Ocs(femT s 0 ¥ @0 =, O @ S I m< T @ e o v F @& IJF @ = = F ;e — ECE

U—'mD,Em,E:Zu Flz & ¢ _C;:Zu@wgmzmjg:,_ﬂzwmm.wl—g‘ﬂgamjmﬂzmmwgczgm o 5 o= 35
c .- | ™ @ a = = m m ™
.Eﬂggg-cg.cﬁ%g g—:‘éggﬁ-—}g‘m:mEI%_gﬂg‘OwgCogthZE 'EI?%'EE ECISSMgU_-gg“g‘SH
O- S Iz£EkFE Slmwes T & =T FzE“g f4ln 2¥gs 5 BTompTT ulcxc &} @ m

- = = &) W ac o I = = = = [ = = = = = o
£ (o] m = 9] |'E o o
=

Ti 1é ngudi xin cap mdi hoac cap d6i GCNQSDD phai chi ‘16t tay' dao déng tir 40% -
90% & 35 tinh/thanh pho.

Ti 1é nay & Dong Thap la trén 30%, va cb xu hudng giam kha dang ké qua hai nam
2021-2022

Da phai ‘chung chi’ khi lam thu tuc lién quan dén gidy CNQSD dat, 2021
B D3 phai ‘chung chi’ khi lam tht tuc lién quan dén gidy CNQSD dat, 2022

Sap xép theo ti lé tang dan.
(*) DU liéu cta Bac Giang khuyét do két qua khao sat vugt gid tri sai sé cho phép trong théng ké.



Muc d6 ‘chiu dung’ cua ngudi dan trudc hién trang
bi voi vinh van con cao

50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

Ngugi dan chi bat dau té giac khi sé tién bi voi vinh |én t&i tir 20 triéu VND -

43 trieu VND.

MUc do ‘chiu dung’ cua ngudi Dong Thap la khoang gan 30 triéu VND va gilr nguyén

qua hai nam.

Ha Tinh
Ha Giang

Mrc tién bj voi vinh dan té&i viéc t6 giac (don vi: 1.000 VND), 2021

Kan Tum

HCMC

Dien Bien

Lam Dong
Mam Dinh
Hai Duong
Quang Mgai

Lang An

Dak L ak
Hoa Binh

Gia Lai
Khanh Hoa
Minh Thuan

B Mdrc tién bj voi vinh dan t&i viéc t6 giac (don vi: 1.000 VND), 2022
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Sap xép theo ti lé tang dan.
(*) DU liéu cta Bac Giang khuyét do két qua khdo sat vugt gid tri sai sé cho phép trong théng ké.



Tam quan trong ctia quan hé ca nhan khi xin viéc vao khu vuc nha nwérc
theo tinh/thanh phd ndm 2022

(D6 dai cac canh tir tam diém hinh sao thé hién ti |é nguai tra |6i déng y vai cac nhan dinh dugc néu; ‘Hoan hao’
= 100% dbng y; Zero'= 0% dong y)

Zero Kién Giang Tra Vinh bién Bién Quang Binh  Cao Bang Lai Chau Lao Cai Xin viéc vao lam cac vi tri:
& = © & & & w Céng chuc dia chinh
cép x&/phudng
Son La Pak Néng Ha Giang Long An Quang Tri Kon Tum Yén Bai Hoa Binh @ céng chuic tu phap
& ) & & & Y, X & cap xa/phudng
X ] ® Coéng an cap xa/phudng
An Giang Binh Dinh Pha Yén Ca Mau Vinh Long Can Tho Bac Kan Nghé An
xR X v, =x & & ay] ey @ Gido vién tiéu hoc céng lap
. . A o n R . . , Nhan vién van phong UBND
Lang Son Thai Nguyén Tién Giang  Gia Lai LamDPoéng  HaiDuong  Binh Phuéc TP.HCM c3p x&/phudng
%y Iy ¥, vy ayj ey vay; ey
Ha Tinh Bén Tre Quéng Nam | Bong Thap| Dong Nai Bac Liéu Pak Lik Tay Ninh
Thai Binh Tuyén Quang HaiPhong  TT-Hué Hau Giang DaNing BRVT Phu Tho
Hung Yén  S6cTrang Quang Ngai Ha Noi Vinh Phuc Binh Thudan  Ha Nam Ninh Binh

Ve v ray; ey Vo A VN Vol Vo)

Thanh Hoda Nam Dinh Khanh Hoa NinhThuan Binh Duong Quang Ninh Hoan hao

@@@@@@@



Chi s6 ndi dung 5:
Tha tuc
hanh chinh cong

 Diém cula cac tinh/thanh phé
dao doéng tu 6,58 dén 7,66 trén
thang diém tu 1-10, giam nhe
so vGi 2021.

- Dong Thap dat 7,58 diém, la
mot trong s6 15 tinh/thanh
ph6 thudéc nhém ‘cao’.

« M6t nura trong s6 32 tinh/thanh
pho trong hai nhom cao va
trung binh-cao thudc hai vung
dong bang song Hong va dong
bang séng Clru Long.

Chi s6 ndi dung 5: Tha tuc hanh
chinh céng

Bl Cao (7,3646 - 7,6551 diém)

[ Trung binh cao (7,2193 - 7,3428 diém)
[] Trung binh thap (7,115 - 7,2094 diém)
[C] Thap (6,5760-7,0831 diém)

[] Khuyétdirlieu



48 tinh/thanh pho khong cé bién chuyén dang ké
gua hali nam 2021-2022

8 tinh/thanh phd cé cai thién dang ké. Péng Thap dat mic do tang trudng
>6% diém.

4 tinh (Vinh Phuc, Tay Ninh, TT-Hué va Hoa Binh) cé muc suy giam trén 5% so
v3i nam 2021.
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So sanh két qua n6i dung thanh phan cua Chi 56
noi dung 5, 2021-2022

Thu tuc hanh chinh cong*

2021 m 2022

2.55

chinh cap
xa/phudng

dat

2.54

Gidy chiing nhan  Thd tuc hanh

Ching thuc/xac  quyén st dung

nhan

2.49

0.33 0.83 1.33 1.83 2.33 2.83 3.33

=
PAEL o)



MUc thay doéi G cac chi tiéu cu thé, 2021-2022

Thang diém/Scale 2021 2022 2022-2021

Chi s6 ndi dung 5: Tha tuc hanh chinh céng* 1-10 diém 7.11 7.58 0.47
5.1: Dich vu chirng thuc, xdc nhén cda chinh quyén 9;33-3"?3 2.33 2.49 0.16
diém/points
Ti lé ngudi dan da lam tha tuc 18y chirng thue, xac nhan cda chinh quyén (%) 0%-100% 14.40% 26.53% 12.13%
Téng chat lvgng dich vu chirng thwe, xac nhan cda chinh quyén (4 tiéu chi) 0-4 diém 3.94 3.94 0.01
Mdrc do hai long vdi dich vu nhan dwoc (5 diém) 1-5 diém 4.23 4.39 0.16
5.3: Tha tuc lién quan dén gidy chirng nhdn quyén s dung dét 0.33-3.33 2.27 2.54 0.28
.3: . q gidy chirng nhdn quy ung diém/points ' ’ '
Ti lé nguai dan cho biét ho gia dinh d3 xin cap gidy chirng nhan quyén st dung dat (%) 0%-100% 10.37% 11.02%  0.65%
Ty 1& nguwdi di lam thi tuc cho biét khdng phai di qua nhiéu ‘clra’ dé lam xong cac thi tuc . . . . .
lién quan d&n dén gidy CNQSD dat (%) 0%-100% 48.88% 79.89% 31.01%
'(I;%Ie ngudi di lam thu tuc cho biét da nhan duoc két qua lién quan dén giay CNQSD dat 0%-100% 84.93% 93.30%  8.37%
0
Téng chat lvgng dich vu hanh chinh vé thd tuc lién quan dén gidy CNQSD déat (4 tiéu chi) 0-4 diém 3.56 3.79 0.23
Mrc do hai long vdi dich vu nhan duoc (5 diém) 1-5 diém 3.95 4.54 0.59
, N , o . 0.33-3.33

5.4: Dich vu hanh chinh cép xd/phwong diém/points 2.51 2.55 0.03
T|~Ie ngt‘fo’l dar? chﬂo biét ho gia dinh/ban than da lam thd tuc hanh chinh & UBND 0%-100% 3222%  35.77% 3.55%
xa/phuong/thitran (%)

Ty 1& nguwdi di lam thd tuc cho biét khdng phai di qua nhiéu ‘clra’ dé lam xong thd tuc (%) 0%-100% 88.68% 97.01%  8.34%
Téng chat lvgng dich vu hanh chinh cia UBND xa/phuwong (4 tiéu chi) 0-4 diém 3.53 3.26 -0.27

Mrc dd hai long véi dich vu nhan duoc (5 diém) 1-5 diém 4.38 4.26 -0.12




Panh gia vé chat lugng dich vu cap giay ching
nhan quyén si dung dat nam 2022

(D6 dai cac canh tir tam diém hinh sao thé hién ti [é ngudi trd 16i déng y véi cac nhan dinh dugc néu; ‘Hoan hao’
=100% d6éng y; 'Zero’' = 0% dong y)

Zero Dién Bién Binh Phuéc Tay Ninh Tuyén Quang Gia Lai Vinh Phuc Soc Trang
@ Muc phi phai ndp dugc
@ AN €> N AN VAN @ niém yét cong khai
@ Doéi ngll nhan vién
Tra Vinh Cao Bang Phu Yén Ha Giang Vinh Long Yén Bai Béc Ninh Long An thao viéc
@ Do6i ngli nhan vién
PN % PARN AN <6 thai d6 lich su
@ Nhan duoc két qua
Hau Giang DPéng Nai An Giang Ha Nam BRVT Thai Binh Lang Son Béc Kan dung nhulich hen
Quang Tri Hai Dwong Ha Tinh Binh Thuan Bac Liéu Pak Lak TT-Hué Ha Noi
Céan Tho Khanh Hoa Kién Giang TP. HCM Lam Déng Kon Tum DPa Néng Quang Ngai
Nghé An D&k Néng Thanh Hoa Quang Nam Thai Nguyén Lai Chau Tién Giang Phu Tho
Nam Binh Binh Dwong Bac Giang Ninh Thuén Quéng Ninh Hwng Yén Ninh Binh Quang Binh
Ca Mau Ddng Thap Lao Cai Hoan hao




Panh gia vé chat lugng dich vu hanh chinh
cap xa nam 2022

(D6 dai cac canh tir tam diém hinh sao thé hién ti lé nguai tré 16i déng y véi cac nhan dinh dugc néu; ‘Hoan hao’
= 100% dong y; 'Zero' = 0% doéng y)

Zero Dién Bién  Hoa Binh KonTum  QuangTri LongAn CaoBiang PhiYén Tay Ninh
Muc phi phai nép dugc

I niém yét céng khai
Boéi ngl nhan vién
Binh Phuéc Quang Ngai BRVT Quang Binh Son La Tra Vinh Gia Lai Poéng Thap| Tién Giang thao viéc
Bo6i ngl nhan vién
¢6 thai dé lich su

. B Nhan dugc két qua
Can Tha Bén Tre Lai Chau Lao Cai Hau Giang Lang Son Thai Nguyén Yén Bai Ha Giang dung nhu lich hen

4

Bdc Kan Vinh Long  Ninh Thudn TT-Hué D3k Néng NinhBinh  TP.HCM PongNai  CaMau

LamDéng NamBPinh  KhdnhHéa HungYén AnGiang Bi

nh Thuan Nghé An BicGiang Quang Nam

PaNidng  PikLak Ha Nam ThaiBinh  Hai Duong Tuyén Quang Thanh Héa HaiPhong Binh Dinh

S6cTrang  Quéang Ninh Phti Tho Kién Giang Bac Liéu Bac Ninh Ha Noi Binh Duong Ha Tinh

Vinh Phiic  Hoan hao




Chi s6 ndi dung 6: Cung ting dich vu céng

Chi s6 ndi dung 6:
Cung ung dich vu
cong

Bl Cao(7.8579-83148 diém)
[ Trung binh cao (7,5189 - 7,8072 diém)
[] Trung binh thap (7,2294 - 7,5173 diém)

[] Thap (6,4132-7,2275)

Diém clia cac tinh/thanh pho
nam 2022 dao dong tu 6,41
dén 8,31 diém trén thang diém
1-10, thap hon so vé&i 2021.

Pong Thap dat 7,73 diém, la
mot trong s6 15 tinh/thanh
phé thudéc nhém ‘trung binh -
thap'.

Cac tinh/thanh phé & hai vung
trung du va mién nui phia Bac
va Tay Nguyén van tap trung &
hai nhdm trung binh-thap va
thap.
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So sanh két qua ndi dung thanh phan cua Chi s6
noi dung 6, 2021-2022

Cung rng dich vu cong

m2018 m2019 w2020 ™ 2021 ™ 2022

tu

Gido duc tiéu Cd s& ha tang An ninh, trat
can ban

Y t& cong lap hoc cong lap

0.25 0.75 1.25 1.75 2.25



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Thang diém/Scale 2021 2022 2022-2021

Chi s8 ndi dung 6: Cung rng dich vy cdng 1-10 diém/points 7.55 7.37 -0.18
6.1: Y té cong ldp 0.25-2.5 diém/points 1.93 2.02 0.09
Ty 1& ngudi duwoc hoi co bao hiémy té (%) 0%-100% 89.32% 91.30% 1.98%
Téc dung cla thé bao hiém y té (1=Khong c6 tac dung, 4=C6 tac dung rat tét) 0-4 diém 3.52 3.56 0.04
Dich vu kham chita bénh mién phi cho tré dudi 6 tudi (1=Rat kém; 5=Rat tot) 0-5 diém 4.03 4.25 0.22
Ty 1é ngudi duoc hoi cho biét ngudi nghéo dugc ho tro d& mua bdo hiém y té& (%) 0%-100% 77.56% 79.69%  2.13%

y g g g y
Ty 18 ngudi dugce hdi cho biét tré em dudi 6 tudi dwoc mién phi kham chita bénh (%) 0%-100% 71.90% 79.92%  8.02%
Téng chat lwgng bénh vién tuyén huyén/quan (10 tiéu chi) 1-10 diém 4.20 5.93 1.73
6.2: Gido duc tiéu hoc céng Idp 0.25-2.5 diém/points  1.62 1.34 -0.28
Quéng duong di b téi truong (KM — theo gid tri trung vi) T6i thiéu - T6i da 1.00 1.00 0.00
Quang thoi gian t&i truong (PHUT — theo gid tri trung vi) T6i thiéu - T6i da 10.00  10.00 0.00
Nhan xét vé chat lvgng day hoc cla trudng tiéu hoc cdng |ap (1=Rat kém; 5=Rat t&t) 0-5 diém 4.35 4.23 -0.11
Téng chat lwgng trudng tiéu hoc tai dia ban xa/phudng (8 tiéu chi) 0-8 diém 3.45 3.42 -0.03
6.3: Co’ s& ha téng cén bén 0.25-2.5 diém/points  2.10 2.11 0.00
Ty & ngudi duwoc hdi cho biét ho gia dinh da dung dién ludi (%) 0%-100% 100.00% 96.88% -3.13%
Ty 1& ngudi duoc hoi cho biét ho gia dinh khéng bj cat/clp dién trong 12 thang qua (%)* 0%-100% 14.15% 26.08% 11.93%
Loai dudng giao théng gan ho gia dinh nhat (1=Dudng dat; 4=Pudng trai nhya) 1-4 diém 3.38 3.47 0.09
Mu‘c\ doé thL\ro’ng xuyén cua dich vy thu gom rac thai ctua chinh quyén dia phuong (0=Khong c6; 0-4 didm 175 526 0.51
4=Hang ngay)

? ~ N e 2. - ~ . 2N Y Y 7 ’ \ A s o ~ s o
Ty lé ngu'dldu'cy? hoA| cho biét ho glé dmh anhAdung\nu‘o’c may la ngudn nwdc an udng chinh (%) 0%-100% 84.88% 85.62%  0.74%
(5=Tram cap nudc tap trung; 6=nuwdc may vé tan nha)

? ~ N . 2 . - ~ . N Ay Y 7 ~ . [ - re .
Ty lé n,gu‘oA’l du‘o:E: hou:ho biét ho gia dinh minh dung nwdc chuwa hop vé sinh (%) (1=Nudc mua; 0%-100% 0.00%  0.08% 0.08%
2=Nudc song/ho/sudi)
6.4: An ninh, trat tw khu dan cw 0.25-2.5 diém/points 1.90 1.90 0.00
MUrc d6 an toan, trat tu & dia ban dang sinh s6ng (1=Rat khéng an toan; 3=R4t an toan) 1-3 diém 2.28 2.31 0.03
Ty l& ngudi dugc hdi cho biét cé thay di vé mirc d6 an ninh theo hudng t6t 1én sau 3 nam (%) 0%-100% 11.77% 8.44%  -3.32%
Ty & ngudi dwoc hoi cho biét |a nan nhan clia mot trong 4 loai tdi pham vé an ninh, trat ty (%) 0%-100% 11.91 9.87 -2.04
Cam thay an toan khi di bd6 mét minh vao ban ngay (3=rat an toan)* 1-3 diém 2.32 2.34 0.03

Cam thay an toan khi di b6 mot minh vao ban dém (3=rat an toan)* 1-3 diém 1.93 1.89 -0.04




Panh gia vé chat lugng truong tiéu hoc cong lap, 2022

Zero Binh Phudc | BongThéap |Binh Thuéan BRVT LongAn  SocTrang  KiénGiang  BénTre
% @ % % % % @ ) @ L&p hoc la nha kién c6
HoaBinh  QuangNgédi Vinhlong NinhBinh BdkNéng HauGiang Tay Ninh biénBién  Béng Nai @ Nh3a vé sinh sach sé
% AN A % % Hoc sinh c6 nudc uéng sach
@ trudng
Cao Bang PakLak  TiénGiang DaNing HaTinh LaiChdu  HaGiang An Giang CanTho @ Lép hoc dudi 36 hoc sinh
o v K } @ Hoc sinh khéng phai hoc 3 ca
Nam®Binh NinhThudn  Gia Lai TT-Hué TP.HCM  BicNinh  HaNai LamDéng  KonTum Gido vién khéng uu ai hoc sinh
hoc thém
X5 Sy Phu huynh thudng xuyén
nhan dugc phan héi
BacK ang N Lao Cai Nghé A Yén Bai Lang Soi Khanh Hoa Binh Duol Thanh Hod
acKan  Quang Nam ao Cai ghé An &n Bai ang Son anhHoa Bin ng Thanh Hoa Nha trudng cong khai thu chi
‘ véi phu huynh hoc sinh
PhuYén Bac Liéu Quang Tri Ha Nam Ca Mau Son La HaiPhong  Binh Binh  Quang Ninh
® S %
Thai Binh HungYén QuéangBinh VinhPhic  TraVinh PhuTho Tuyén Quang Thdai Nguyén Hai Duong
BacGiang  Hoan hao
(D6 dai cdc canh tr tdm diém hinh sao thé hién ti [é ngudi tra (i dong y vdi
cdc nhdn dinh dugc néu; ‘Hoan hao’ = 100% dong y; 'Zero’ = 0% dong y)




Bénh vién cong huyén, quan, thanh phdé & tat ca cac
tinh/thanh phé can cai thién & tat ca 10 tiéu chi danh gia

Zero HaNo6i  KhanhHoa BRVT ThaiNguyén Gialai NinhThuan NghéAn CaoBang
@ Ngudi bénh khéng phai nam
chung giudng
® ® & B & & & &
CaMau  NinhBinh BinhPhudc TP.HCM TayNinh KiénGiang DéngNai BinhBinh Quang Ngai @ Phong bénh 6 quat mdy

® ® ® ® O B ® B L O wevehes
DaNing BinhDuong PhiTho HaNam KonTum BinhThuidn HaiPhong HungYén  BacLiéu @ Can boy té tryc thudng xuyén

® B H B ® R H ®© @ O meswmmn
bién Bién HaTinh  AnGiang LaiChau LangSon QuadngNam Sonla Qudng Ninh Séc Trang @ Chi phi kham chita bénh hop ly

B ¥ L B & & 8 () Knong phai chd doi qua lau

CanTho HaiDuong QuangTri NamPinh QuangBinh HaGiang D3k Lak

B
®

-
Q-
o
0
]
[ve)
D>
=}
—
=
0]

@ Khoi hin bénh khi xuét vién

% % % % % % % Bac si khong chi dinh diém

mua thuéc
Tuyén Quang VinhlLong TT-Hué TiénGiang TraVinh  PhuYén ThanhHod Lambéng ThaiBinh

&
®

Hailong vaidich vuy té &

P B B B B D P

ap| LongAn HoaBinh BicGiang YénBai  HauGiang VinhPhic  BicKan

® B B B B B P

(B¢ dai cac canh tir tdm diém hinh sao thé hién ti [é ngudi tra (i dong y véi
cdc nhdn dinh dugc néu; ‘Hoan hdo’ = 100% dong y; 'Zero’ = 0% dong y)

G

>

Pong Tl

% L&
o

D3k Néng  Hoan hédo

®
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Chi s6 ndi dung 7:
Quan tri moi trudng

 Tat ca cac tinh/thanh pho trén
toan qudc chi dat dudi 5 diém
(dudi muc trung binh) trén
thang diém tu 1-10, va chua co
nhiéu ti€n bo so v3i nam 2021.

» Cac tinh trong nhém trung binh -
thap va thap tap trung chu yéu &
vung trung du va mién nui phia Bac
va Doéng bang séng Clru Long.

« DPong Thap dat 4.63 diém, la mét
trong s6 15 tinh/thanh pho thudc
nhém ‘cao..

Chi s8 ndi dung 7: Quan tri mai trudng

Bl Cao (36536 - 4,6264 diém)

[ Trung binh cao (3,4237 - 3,6535 diém)
[ Trung binh thap (3,1937 - 3,4070 diém)

[] Thdp(2,5195-3,1667)



So sanh két qua ndi dung thanh phan cua Chi s6
noi dung 7, 2021-2022

Quan tri moi trwo'ng

2018 ® 2019 m2020 m 2021 m 2022

nudc gan nha

khi noi cu tra

Nghiém tac trong Chéat lugng khong Chat lugng ngudn

bao vé moi trudng

0.33 1.33 2.33 3.33



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Thang di€m/Scale 2021 2022 2022-2021

Chi sd ndi dung 7: Quan tri mdi trwdéng 1-10 diém/points 4.73 4.63 -0.10

7.1: Nghiém tuc trong bdao vé méi trwong 0.33-3.33 diém/points  0.98 0.99 0.01

Ty |& nguoi trd 161 cho biét doanh nghiép tai dia phuwong KHONG dua hdi 16i dé trén 0%-100% 6.67% 54.60%  -2.07%

tranh nghia vu bao vé mai truong (%) ’ ' '

Elg,lfgnngfliflggj;;l cho biét bao vé moéi trwong can dwoc wu tién hon phat trién kinh té 0%-100% 5503% 58.09%  3.07%

- (o)

gli;ep?]itgilgtzi/l)m cho biét ho da bao cdo va yéu cau xtt ly sy c6/van dé mai trwong & 0%-100% 71.92% 88.93%  17.02%
| (]

frigﬁzr;fj‘f;uc‘ctag:i ;l;aoczt}l)nh quyén dia phuong da giai quyét sy cd/van dé moi 0%-100% 5254% 62.95%  10.41%

C (¢}
7.2: Chét lwong khéng khi 0.33-3.33 diém/points 1.70 1.89 0.19
;\I/ IIa(::‘i gg;(;’ll;c; I:é.icgg )l(:):zt(éf;ong phai deo khau trang dé tranh 6 nhiém khoéng khi khi 0%-100% 855%  15.63% 7 07%
5 ! (o]

Ty 1& ngudi trd |67 danh gid chat lwong khdéng khi noi cu trd du tot (%) 0%-100% 88.83% 91.28%  2.45%

g)le nguoi tra |oi cho rang chat lvgng khong khi & dia phuong tot hon 3 nam trudc 0%-100% 38.83% 48.69%  9.86%
0

7.3: Chét lworng nwéc 0.33-3.33 diém/points  2.05 1.75 -0.30

Nudc tir sdng/kénh/rach/sudi gdn nha dd sach dé uéng (%) 0%-100% 26.14% 21.28% -4.86%

Nuwéc tir sdng/kénh/rach/sudi gan nha dd sach dé giat giti (%) 0%-100% 71.60% 58.78% -12.81%

Nudc tir sdng/kénh/rach/sudi gdn nha dd sach dé boi 16i (%) 0%-100% 74.15% 61.57% -12.58%




Chi sd ndi dung 8: J—
Quan tri dién tu

Bl Cao(3,1911 - 3,7099 diém)

I Trung binh cao (3,0276 - 3,1907 diém)
[ Trung binh thap (2,8096 - 3,0188 diém)
[] Thép (2,1666 - 2,8081diém)

[] Khuyétditliéu

 Cac tinh/thanh phé trén toan quoc
van chi dat dudi 4 diém trén thang
diém 1-10, tuong ty 2020 va 2021.

 Cac tinh trong nhom trung binh —
thap va thap tap trung chu yéu &
vung trung du va mién nui phia Bac
va Doéng bang séng Clru Long.

« Dong Thap dat 2,76 diém, la mét
trong s6 15 tinh/thanh pho thudc
nhom ‘thap’.
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So sanh két qua ndi dung thanh phan cua Chi s6
noi dung 8, 2021-2022

Quan tri dién t&r

2018 ® 2019 m2020 w2021 m™2022

dién tir*

0.42

Phic ddp qua

S dung
dia phwong

1.94

tr

0.40

théng tin dién Internet tai cong théng tin

S dung céng

0.33 1.33 2.33

3.33



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Thang diém/Scale 2021 2022  2022-2021
Chi s6 ndi dung 8: Quan trj dién tlr 1-10 diém/points 2.53 2.76 0.23
8.1: Str dung céng théng tin dién t& cia chinh quyén dia phwong* 0.33-3.33 diém/points  0.39 0.40 0.01
Ty |é ngudi tra loi cho biét da 1ay dua thong tin chi dan va biéu mau can thuc 0%-100% 3.04% 4.12% 1.08%

hién tir cdng théng tin dién t& dia phwong khi lam chirng thye, xdc nhan (%)

Ty & ngudi tra 161 cho biét d3 1ay d thong tin chi dan va biéu mau can thuc
hién tlr cong thdng tin dién t&r dia phwong khi lam tha tuc cap gidy chirng nhan 0%-100% 0.91% 0.82% -0.08%
quyén sr dung dat (%)

8.2: Tiép cén va s dung Internet tai dia phwong 0.33-3.33 diém/points  1.76 1.94 0.18
Ty l1& nguoi tra 1o tiép can tin tie trong nudc qua Internet (%) 0%-100% 30.39% 47.27% 16.88%
Ty |1& nguwdi tra 1oi cho biét c6 két ndi Internet tai nha (%) 0%-100% 66.22% 61.28% -4.94%
8.3: Phuc ddp cua chinh quyén qua céng théng tin dién to 0.33-3.33 diém/points  0.38 0.42 0.03

Ti 1& ngudi tra 101 cho biét d3 sir dung cong dich vu cdng tryc tuyén & dia

o/ _ (o) 0, [o) 0,
phuwong khi lam thi tuc hanh chinh do cap x3/phuong thuc hién (%) 0%-100% 1.56% 2.73% 1.16%
Ti lé nguai tra !dl chf) ble.t cong thong tin dién t cua tinh, thanh pho dé su 0%-100% 31.25% 20.82% -10.43%
dung cho tra ctru thong tin (%)

Ti Ié ngudi tra 10i cho biét chinh quyén dia phuwong cé dang tai du thao chinh 0%-100% 56.76% 58 15% 1.39%

sach, phap luat Ién céng théng tin dién tir dé 1ay y ki€n nhan dan (%)




Khoang cach gilra ti le ngUo’l dung internet va ti lé ngu’o’l dung
cong thong tin dién tu cda chinh quyén dia phuong van con

rat I&n qua hai nam 2021-2022

« Nam 2022, khoang céch vé diém gilta hai néi dung thanh phan ‘Tiép cén va su

3.0

2.5

2.

o

1.5

1.0

0.5

0.0

Ha Noi

dung internet tai dia phuong’ va ‘'S dung cong théng tin dién t&’ I6n nhat & 4
tinh/thanh phé Binh Duong, Pa Nang, Ninh Thuéan va Quang Ninh.
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8.1: St dung c6ng théng tin dién ti cta chinh quyén dia phuong (2022)
——8.2: Tiép can va st dung Internet tai dia phuong (2022)

8.1: S0 dung céng théng tin dién ti ctia chinh quyén dia phuong (2021)

——8.2: Ti€p can va st dung Internet tai dia phuong (2021)

(*) D liéu 2021 va/hodc 2022 cua Bac Giang, Bac Ninh va Qudng Ninh
khuyét do két qua khdo sat vugt gia tri sai s6 cho phép trong théng ké.
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Chua dén 50% s6 ngudi tra IGi cho biét cac trang théng tin
dién tu cua cac tinh/thanh pho la dé st dung

« Tilé ngudi dung cho rang cac cong thong tin dién t& cta tinh/thanh phé than
thién v&i ngudi dung chi tang & 9 tinh/thanh phé so v&i két qua khao sat nam
2021. Ti lé nay tang nhiéu nhat & hai tinh Binh Dudgng va Ninh Thuan.

Ti Ié ngugi tra cho biét cong théng tin dién tir cla tinh/thanh pho dé sir dung, 2021
> A N, > . A ~ ~ . LN 3, 3 > N A R
@ Tilé ngudi tra cho biét cong théng tin dién tu cua tinh/thanh phé dé sir dung, 2022
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Sap xép lai theo diém tur thdp dén cao.

(*) D liéu 2021 va/hodc 2022 cua Bac Giang, Bac Ninh va Qudng Ninh khuyét do két qua khdo sat vugt gid tri sai s6 cho phép trong théng ké.



SO ngudi sir dung Cong dich vu cong Quoc gia dé lam
thu tuc hanh chinh gia tang trong nam 2022

 Trong s6 4,85% s6 ngudi cho biét ho da 1én Cong DVCQG vi nhiéu muc dich,
ti 1é 1én lam thu tuc hanh chinh cho ca nhan hoac ho gia dinh nam 2022 tang
11% (tu 27% nam 2021 1én 38% nam 2022).
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g 61
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0
% \2 Tim hiéu théng tin vé
E., quy trinh thi tuc
240 - 38  Lam thi tuc hanh chinh
» cho téi/gia dinh toi
% 27
20 -
12 10 11
o Khac
4 2 2 Phan anh, kién nghj vé
0_ O tha tuc hanh chinh

| |
2020 2021 2022



Cong dich vu cong Qudc gia duge dung nhiéu hon trong
nam 2022, nhung s6 gia tang chu yéu tap trung & Ha Noi
va TP. HCM

Trong s6 4,85% ngudi tra
IGi cho biét ho da suir dung
Cong Dich vy cdng quéc
gla nam 2022:

Ha N&i, 24%

« Titrong ngudi dung tu
Ha Noi va TP. H6 Chi
Minh chiém lan lugt la
24% va 12%, cao hon
dang ké so vdi ti trong
nay cua hai nam trudc.

TP.HCM, 12%

Binh Duong, 6%

m Ha Noi mTP.HCM mBinh Duong mQuangNgai mBPéng Nai mKhanh Hoa mBinh Phuéc

mTay Ninh  mHaiDuong mTT-Hué mThaiNguyén mVinhPhic  mNamPinh  mlong An
z 4 4 mDaNing mHungYén mGialai mTién Giang mThanhHoda mBRVT mBac Liéu
* B,I n,\h Du’c\)‘ng \d-ong ,gop mDiénBién mNghéAn mHiuGiang mBinhThudn mQuingNam wmHaiPhéng mBinhBinh
tl |e ngucjl du ng Cong mBénTre mSonla m Théi Binh mbak Lak u Ha Giang mNinhThuan mTraVinh
DVCQG nhiéu thl:f 3 mHaTinh  wmPiékNéng mLaoCai = An Giang u Quéng Binh = Quang Tri
mBacKan  wmYénBai uS6cTrang  wCaMau w Lang Son = Can Tho Lai Chau
Lam Déng = PhaTho Ha Nam Phu Yén Vinh Long Hoa Binh Tuyén Quang

CaoBang  KonTum Kién Giang Ninh Binh Quang Ninh* | Bac Giang* = Bac Ninh*



Chi s tong hop
PAPI 2022

(khéng cé trong s6)

« Cac tinh/thanh phé dat diém tir
38,8 diém dén 47,88 diém, trén
thang diém tu 10-80.

- Pong Thap dat 42,15 diém, thudc
vé nhom dat diém trong khoang
‘trung binh - cao'.

Chi s6 tdng hop PAP1 2022
(khéng cé trong s6)

Bl Cao (43,4369 - 47,8763 diém)

- Trung binh cao (42,1498 - 43,2500 diém)
|:| Trung binh thap (40,7428 - 42,1435 diém)
[] Thép (38,8037 - 40,7172 diém)

[ Khuyétdirliéu



So sanh diém chi sé linh vuc ndi dung qua hai nam
2021-2022

Tham gia cua nguoi 12022

dan & cép co s& -+--2021
10

Quan tri dién t&r Cong khai, minh bach

Trach nhiém giai

4.24 N . . ga
trinh v&i nguwdi dan

Quan tri méi trwdng 4.63

6.63 / Kiém soat tham
nhiing trong khu vuc
cong

Cung ung dich vu7.37
cong

7.58

Thu tuc hanh chinh
cong



So sanh diém cua tinh v&i diém cao nhat nam 2022:

Du dia can cai thién

m Diém cao nhat 2022

Quan tri dién tr

Quan tri mbi trwd'ng

Cung &ng dich vu céng

Tha tuc hanh chinh cong

Kiém sodt tham nhiing trong khu vuc cdng
Trach nhiém giai trinh v&i ngudi dan
Cong khai, minh bach

Tham gia cla ngwdi dan & cap co sé&
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Két luan va hamy

« Két qua khao sat cong dan thong qua Chi sé PAPI nam 2022 cho thady mét burc
tranh da dién vé hiéu qua quan tri va hanh chinh cdng cua cac cap chinh quyén tu
tinh dén co s3. So sanh qua hai nam dau (2021-2022) ctia nhiém ky 2021-2026
cling cho thay su lén, xudng trong hiéu qua cong vu cua tung cap, tng nganh
trong khudn kho do luang cua PAPI.

« D& ngudi dan danh gia tich cuc hon hiéu qua hoat déng cong vy, lanh dao chinh
quyén cac cap can ra soat ting van dé ma Chi s6 PAPI chi ra qua 120 tiéu chi, xac
dinh nhitng uu tién can giai quyét trong ngan han va trung han, giao nhiém vu cu
thé cho tung cap, ting nganh lién quan, nham déi méi phuong thic phuc vu
nhan dan.

« Luuy: Viéc phan nhdom theo bon nhom tir phan vi chi mang y nghia tuong doi,
khong mang gia tri tuyét doi; do dé, cac chinh quyén cac tinh/thanh phé khong
nén coi trong tinh/thanh phé minh thuéc nhém nao. Thay vao do, can quan tam
dén nhitng chuyén bién qua cac nam trong hiéu qua quan tri va hanh chinh céng
cta chinh tinh/thanh phé minh. Do co cau Chi sé PAPI 2022 khéng thay doi so vdi
cc cau Chi s6 PAPI 2021, nhitng phat hién & tat ca cac cap do di liéu qua hai nam
dau ctia nhiém ky hién nay c6 thé so sanh dugc véi nhau.



Gai y mot s6 viéc lam cu thé

« Xac dinh nhitng diém con yéu kém (v&i mic sut giam dang ké qua 2
nam) va lua chon mot so linh vuc uu tién trong nam:

 Tang sé du (rng ctr vién cha vi tri trudng ap/tdé truéng to dan phé va mai dan
truc tiép tham gia bau vi tri nay mét cach chu dong, khéong ggi y irng vién

« Tuan thua viéc thuc hién céng khai, minh bach théng tin dé nguai dan biét, ban,
giam sat va yéu cau cac cap chinh quyén dia phuong giai trinh.

« Tao cac kénh tuong tac hiru hiéu giira chinh quyén va ngudi dan dé khéng
chi chia sé théng tin ma con giai trinh cu thé nhirng vuéng mac coén tén tai.

« Thuc hién cung rng dich vu cong truc tuyén véi su tham gia chi dong va tich
cuc cua ngudi dan thong qua viéc dua dich vu dén véi ngudi dan, nhat la ngudi
dan & nai xa so véi trung tam xa/thi tran & khu vuc ndng thon.

« Xay dung ké hoach hanh déng cu thé trong dé dua ra cac dién hinh
t6t dang dugc trién khai trén pham vi toan qudc hoac tai tinh (nhu
cach thic tinh Ba Ria-Ving Tau da ban hanh — xem tai day):

« “Ngay thir Bay lang nghe dan néi” (Ba Ria-Viing Tau)

« "Ngay thir Nam khong hen” (UBND xa My An hung A, huyén Lap Vo, Bong Thap”

 "Dich vu cong truc tuyén luu dong” (Ha Giang)



https://papi.org.vn/wp-content/uploads/2023/03/CV_15681-BRVT.pdf?fbclid=IwAR1OHBl5yyVosU3g-0jcP41xnKaJixk9UeMOvH3LFnSi8v7o4Ke8FfAjVTQ

Cong thong tin Chi sé PAPI
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14 ndm Idng nghe tiéng néi ngu'i dan Viét Nam

biét khong phai
dua tién ‘6t tay’
dé xin dugc viéc
lam trong co
quan nha nudc

Ngon ngtr 3

a Gigithieu Chisdténgquan Hdsotinh Dirlieu Thuvién Sangkién Truyénthéng Hoi dap

28%

ngudi tra 16i dugc
biét dén ké hoach
str dung dat hién
thaoi cda dia
phuong

Chi s6 hiéu qua Quan tri va Hanh chinh cong cap tinh tai Viét Nam

PAPI 1a chuong trinh nghién ciru quan trong vé quan tri do Chuong trinh Phat trién Lién Hop Qudc tai Viét Nam khdi xudng tir ndm 2009. Chi s6 PAPI do

24%

ngudi tra |1&i cho
biét céng thong
tin dién tr cda

tinh/thanh phé dg

str dung cho viéc
tra c(ru thong tin

ludng va so sanh trai nghiém, cdm nhan ctia ngudi dan vé hiéu qua va chat lugng thuc thi chinh sach, cung cap dich vu céng cla chinh quyén dia phuong &
63 tinh/thanh phé tai Viét Nam nham thic ddy xay dung quan tri hiéu qua va chi dong dap ng nhu cau ctia ngudi dan
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Ngon ngit ==

Gi6ithiéu Chiséténgquan H&sotinh Dirliéu Thuvién Sangkién Truyénthéng Hoi dap
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D€ biét thém thong tin vé Chi sé PAPI,
vui long theo doi: Ok=10

www.papi.org.vn ﬁgﬂﬁ"j

www.facebook.com/papivn

www.twitter.com/PAPI Vietnam

and, follow #PAPIvn at:

=
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www.youtube.com/user/PAPIVietNam
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#PAPIvn | #PAP12022

H6 sg PAPI tinh Béng Thép
https://papi.org.vn/ho-so-
tinh/?tinh=dong-thap



http://www.papi.org.vn/
https://twitter.com/PAPI_Vietnam
http://www.youtube.com/user/PAPIVietNam
https://papi.org.vn/ho-so-tinh/?tinh=dong-thap
https://papi.org.vn/ho-so-tinh/?tinh=dong-thap
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PAPl 14 years listening to Vietnamese citizens’ voices

14 nam lang nghe tiéng ndi cua ngudi dan Viet Nam

TRAN TRONG CAM ON SU QUAN TAM THEO DOI CUA QUY VI!

congbo2022.papi.org.vn
#PAPIvn | #PAP12022
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