PAPI 2022

Chi sé Hiéu qua quan tri va hanh chinh céng cap tinh:
Do lwong trai nghiém clia ngw®i dan

Tinh/Thanh phé: Hoa Binh

_ Quan tri méi trwong

5.09 511 4.32
. Tham gia cua ngwoi dan Cong khai, minh bach Trach nhiém giai trinh véi ngwoi dan
Piém chi s6 & cép co' s&
ndi dung L 6.44 6.65 7.39
2022 Kiém soat tham nhiing Tha tuc hanh chinh céng Céng trng dich vu céng
trong khu vwc cong
3.43 2.59

Quan tri dién t

Chi sb PAPI do luwdng hiéu qua quan tri va hanh chinh céng cép tinh dwa trén trai nghiém va danh gia clia ngudi dan khi twong tac véi cac
cép chinh quyén dia phwong. Chi sb PAPI 1a cong cu theo dbi, giam sat ndng lwc didu hanh, quan ly nha nuwéc, thuc thi chinh sach va cung
(rng dich vu céng clia chinh quyén dia phwong; gilp cac c&p chinh quyén dia phwong cé nhirng can ctr diéu chinh va cai thién hiéu qua cong
tac, phuc vu ngwoi dan tét hon. Chi s PAPI bd sung thong tin, dir liéu cho nhitng cong cu "tw danh gid" hién cé cua cac cap/nganh/dia
phwong bang viéc ap dung phuong phap téng hop y kién danh gia dwa trén trai nghiém cla ngudi dan, Iy ngudi dan 1a trung tam.

H& so PAPI tinh/thanh phé gi¢i thidu két qua tdng hop clia 8 chi s6 linh virc ndi dung va 29 chi s6 ndi dung thanh phan ciu thanh Chi sé
PAPI cla tirng tinh/thanh phé tir ndm 2018. Qua d6, cac cap chinh quyén tinh/thanh phé cé dwoc théng tin v& mirc diém cia dia phwong
minh trong ndm qua, so sanh véi dia phwong dat diém cao nhét , va so sanh véi chinh dia phwong minh qua cac nam. Tw viéc so sanh do,
chinh quyén tinh/thanh phé tim dwoc dia phwong cé kinh nghiém tét d& hoc héi va/hodc tim bién phap nang cao mirc do hai long ctia ngudi
dan véi hiéu qua quan tri va hanh chinh céng & dia phwong minh.

Hiéu qua quan tri va hanh chinh céng cap tinh nam 2022

Quan trj dién tir 2.59 3.71
Quan tri méi trwong 3.43 4.63
Cung &ng dich vu cong 7.39 8.31
Thu tuc hanh chinh cong* 6.65 7.66
. . ~ A 7.94
Kiém sodat tham nhiing trong khu vuc cong 6.44
Trach nhiém giai trinh v&i ngweidan 2 33.58
Coéng khai, minh bach RE] 6.37 m Diém cao nhat 2022
’ 2022
Tham gia clia nguoidandcdpecosy | 509 6.11
1 2 3 4 5 6 7 8 9 10

* Chi s6 ndi dung c6 mét sé thay ddi & cap do chi tiéu va ndi dung thanh phan nam 2021

K& tr nam 2009 dén nay, Chi s6 PAPI da lang nghe y kién clia 178,183 nguoi dan thudc moi tang 16p dan cw, moi nganh nghé trong xa hoi
trt’“en toan bd 63’ tinh/thanh pho. PAPI Ia nghién clru xa htf)i hoc Ic'?'n nhét hién nay & Viét Nam tim hiéu hiéu qua quan tri va hanh chinh cong

cap tinh; Chj s& PAPI 2022 dwoc tdng hop tir phong van truc tiép 16.117 ngudi dan ¢ ho khau thwong tri & cac dia phuong trén pham vi
toan quoc ve trai nghiém cua ho khi twong tac véi cac cap chinh quyéen dia phwong va st dung dich vy cong.

Diém theo linh vic ndi dung ndm 2022 so vé&i diém téi da: Hoa Binh

Tham gia clia ngudi dan & cap
cO s&

10

Quan trj dién tlr Céng khai, minh bach

Trach nhiém giai trinh voi 12022

Quan tri moi trwong hgudi dan -+--2021

é’“ Kiém soat tham nhiing trong khu

) . L 739
Cung &ng dich vu cong e vc cong

ThU tuc hanh chinh céng*

Ghi cha: Thang diém mé&i ndi dung thanh phan: 1 (thap nhét) - 10 (cao nhét)
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Diém chi sé noi dung thanh phan giai doan 2018-2022: Hoa Binh

Tham gia clia ngwei dan & cap co s& Cong khai, minh bach
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Ghi cht: * Chi sé ndi dung 5 'Dich vu hanh chinh cang' c6 thay déi I&n trong nam 2021.
Diém sb cla cac tinh, thanh phé tir ndm 2011 dén 2017 dwoc dang tai tai www.papi.org.vn.
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