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Két qua Chi sé PAPI 2022 cta tinh Quang Ninh
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N6i dung chinh

« T6ng quan va boi canh nghién ctu PAPI nam 2022

« K&t qua ngudi dan danh gia hiéu qua quan tri va hanh chinh cong &
Quang Ninh nam 2022

 Két luan va dé xuat doi vai tinh Quang Ninh
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Tong quan va boi canh nghién citu PAPI nam

2022




Chi sé Hiéu qua Quan tri

|
va Hanh chinh céng cap tinh
& Viét Nam

2022

16.117 o
([ 7:36%
FR’)\ S T3 Tamtrd

. : - Mau dai dién cho moi thanh phdn dan toc & Viét Nam:
ngudi dan tra 16i phdng van PAPI 2022
Dan toc khéac 15,5%
trong téng s6 1 78.243 iuot ngudi dan
dugc phong van tir 2009-2022

Th tuc

Chi 56 hanh chinh cong
ndi dung: - ‘ @
J Quan tri dién td

Cung Uing
m dich vu céng

Quan tri méi truong
Cong khai, minh bach

Tham gia clia trong viéc ra quyét dinh

ngudi dan
& cdp co so ‘

Kiém soat tham nhing ' Trach nhiém gidi trinh
trong khu vuc cong v6i ngudi dan

Téng quan

21

NGU®I DAN VOI DAC PIEM NHAN KHAU DA DANG TREN TOAN QUOC:

6 3 Tinh/thanh phé

208 Huyén/quan/thanh phé/thi xa
416 Xa/phuémng/thi tran
832 Thén/té dan phé/dp/ban/busn

Kinh 84,5%

>500 caure

vé nhiéu van dé chinh sach ctia Viét Nam

cdu thanh > 120 chitiéu do ludng cu thé

45-60 prax 10

® Phdng vén tryc tiép mot déi mot
® Phdng van bang may tinh bang

5 susc CHON MAU: Y" ’

3 budc: theo Xac sudt quy mé dan sé (PPS) chon
don vi huyén, xa, thon

2 budc: Idy mau ngau nhién ngudi tra |i sir
dung dir liéu dan s6 tu

Téng diéu tra dan s6 va nha & nam 2019




BOi canh nam 2022

« Boi canh lién quan tGi quan tri cong & Viét Nam
« Nam thd 2 cGia nhiém ky chinh quyén cac cap 2021-2026
¢ Cbng tac chong tham nhiing trong nganh y té va dau tu cong
* Thao luan va théng qua Luat thuc hién dan cht & co s& nam 2022

 Trao d6i, thdo ludn vé sira ddi Luat Dat dai nam 2013



Két qua Chi sé PAPI ctia tinh Quang Ninh

nam 2022 va qua hai nam 2021-2022:
Du dia can cai thién
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Hiéu qua quan tri va hanh chinh cbng nam 2022 ¢ tam
linh vuc ndi dung la mot buc tranh nhiéu mau

+ Diém cua hai chi s6 ndi dung gébm Tham gia clia ngudi dan & cap co s& va Quan tri dién t tang
|én r6 nét

« Diém cua ba chi s6 néi dung gbm Coéng khai, minh bach trong viéc ra quyét dinh & dia phuong,
Trach nhiém giai trinh cGia ngudi dan va Tha tuc hanh chinh cong hau nhu khéng thay déi

 Diém cla ba chi s6 Kiém soat tham nhiing trong khu vuc céng; Cung tng dich vu céng; va Quan
tri moi trudng giam dang ké
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Piém chi s6 ndi dung (thang diém: 1-10)
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1: Tham gia cta 2: Cong khai, 3: Trach nhiém 4: Kiém soat 5: Thu tuc 6: Cung ung 7: Quan tri 8: Quan tri
ngudi dan & minh bach giai trinh v&i tham nhang hanh chinh dich vu cong moi trudng dién tda

cap co sé trong viéc nguai dan trong khu vuc cong
ra quyét dinh céng



Chi s6 néi dung 1: Tham gia clia nguai
dan & cap co sé

Chi s6 ndi dung 1:
Tham gia cua nguoi

dan & cap co so

Bl Cao(53939-6,1074 diém)

B Trung binh cao (5,0253 - 5,3885 diém)
[ Trung binh thap (4,4921 - 4,9973 diém)
[ Thap (3,7111 - 4,4907 diém)

[ Khuyétdilieu

 Tat ca cac tinh/thanh pho chi
dat tU 3,71 dén 6,11 diém trén

thang diém ti 1-10 diém. 2 - oo
¢ Quang Ninh dat 5,75 diém, la
mot trong s6 15 tinh/thanh pho
thuéc nhém ‘cao.
 Cac tinh/thanh pho thuéc nhém
diém cao ¢ xu hudng tap trung
N 2 ’ < s g
nhiéu hon & phia Bac. .
Y ;
A ) v
£ ) o et



So sanh két qua ndi dung thanh phan ctia Chi s6 noi
dung 1, 2018-2022

Tham gia chia nguwei dan & cap co’ s&

Noéi dung can cai m2018 ®W2019 m2020 ®W2021 m2022
thién:

- Sutham gia cua
nguadi dan trong viéc
dong gop y kién va
giam sat viéc thuc
hién cac du an céng
trinh cong cong &
dia phuong;

nguyén

cu

1.83
.69

Chatlugngbau Déng gop tu

Co hoi tham gia

- Chat lugng bau cur
trudng thon, to
trudng t6 dan phd.

1.72

Tri thdc coéng
dan

0.25 0.75 1.25 1.75

2.25



Ngudi dan chua dugc tham gia giam sat viéc thuc hién cac du
an, cong trinh céng cdng & dia phuong

 Nhiéu du an xay, tu stra cdng trinh céng céng & nhiéu dia phuong chua c6 su tham gia giam sat
day du clla ngudi dan.

* Dudi 30% s6 ngudi tra 16i & Quang Ninh cho biét Ban giam sat dau tu céng déng dugc to
chtic d€ giam sat cac du an cong trinh céng cong & dia phuong.

100% ¢ 7 7 ~ 2 ~ ~ ~ .7 7 LN LN
0% Ti |é ngudi tra |1Gi cho biét Ban giam sat dau tu cla cong dong da giam sat viéc thuc hién
a0 du an xay mdi/tu stra cong trinh cdng céng & dia phuong, 2022
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Sdp xép theo ti I¢ tang dan.
(*) Dt lieu ctia Bac Giang khuyét do két qua khao sdt vugt gid tri sai s6 cho phép trong théng ké.



Chi s6 ndi dung 2:
Cong khai, minh bach

 Tat ca cac tinh/thanh pho chi dat
tur 4,41 dén 6,37 diém trén thang
diém tu 1-10.

¢ Quang Ninh dat 6,37 diém, la
mot trong s6 15 tinh/thanh pho
thuéc nhém ‘cao.

 Cac tinh thudc vung dong bang
song HONng va vung Bac Trung B
va duyén hai mién Trung c6 xu
huéng dat két qua tot hon & Chi
s6 ndi dung 2.

Chi 56 ndi dung 2: Céng khai, minh bach
trong viéc ra quyét dinh & dia phuong

[l Cao (55073 - 6,3745 diém)

[ Trung binh cao (5,1835 - 5,4958 diém)
[] Trung binh thap (4,9122 - 5,1472 diém)
[] Thap (4,4102 - 4,8964 diém)

[ Khuyétdulieu
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So sanh két qua ndi dung thanh phan ctia Chi s6 noi
dung 2, 2018-2022

Cong khai, minh bach

Néi dung can ci m2018 w2019 w2020

thién:

- Coéng khai théng tin .61
vé quy hoach, ké
hoach s dung dat;
bang gia dat

Quy hoach/ké
dat, bang gia
dat

Thu, chi ngan hoach st dung

. 188
11.78

sach cap
xa/phuwdng

- Cb6ng khai théng tin
vé thu, chi ngan
sach cap xa;

nghéo

2.25

- Cung cap thong tin
vé chinh sach, phap
ludt tGi nguoi dan 0.85

0.95

tin

Tiép can théng Danh sach hd

0.25 0.75 1.25 1.75 2.25
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 Tilé ngudi dan dugc biét dén ké hoach sir dung dat nam 2022 & dia phuong dao

dong tu 7% dén 34%.

ang Ninh la ~20%.
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Ti & ngudi tra 13i cho biét ho dugc biét k& hoach st dung dat & d
B Tilé nguai trad I6i cho biét ho dugc biét ké hoach sir dung dat & d

a phuong, 2021

a phuong, 2022
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(*) Dt liéu ctia Bdc Giang khuyét do két qua khao sdt vuot gid tri sai s6 cho phép trong théng ké.



Piéu kién tiép can théng tin va déng goép y kién cho ké hoach
st dung dat & dia phuong con rat han ché

C @& tinh.congkhaithongtindatdai.info
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https://www.congkhaithongtindatdai.info/

Chi 36 néi dung 3: Szii:g:gii:::gaméchnhiemgiéitrinh
Trach nhiem giai trinh
v@i nguoi dan

Bl Ceo (43967 - 4,5821 diém)

- Trung binh cao (4,3025 - 4,3955 diém)
[ Trung binh thap (4,1791 - 4,2877 diém)
[C] Thap (3,9166 - 4,1753 diém)

] Khuyét dilieu

 Tat ca cac tinh/thanh pho dat
dudi 4,6 diém trén thang diém ti
1-10.

¢ Quang Ninh dat 4,58 diém, la mot
trong so 15 tinh/thanh pho thudc
nhom ‘cao.

* Tuong tu két qua nam 2021, cac
tinh/thanh pho trong nhém ‘cao’
hoac ‘trung binh-cao’ tap trung
nhiéu & phia Bac. ¥ =



So sanh két qua ndi dung thanh phan ctia Chi so noi
dung 3, 2018-2022

Néi dung can dac biét
cai thién:

- Giai dap khiéu nai,
t6 cdo, khic mac cla
nguai dan;

G,iéi dap
khiéu nai, t

an dich

7
~

Trach nhiém giai trinh vé&i nguwoi dan

ép can
vu tw phap

Ti

>

cao, khac

éu qua

Hi
twong tac voi

cac cap ¢

mac cla
ngwoi dan

hinh

quyén

2018 ™ 2019 w2020 m2021 = 2022

1.96

2.06

1.93

2.06

0.33

0.83

1.33

1.83

2.33

2.83

3.33



Chi s6 néi dung 4: Kiém soat tham nhiing
trong khu vuc cong

Chi s6 n6i dung 4:
Kiém sodat tham nhiing
trong khu vuc cong

Bl Cao (6,9437 - 7,9400 diém)

[ Trung binh cao (6,6262 - 6,9414 diém)
[ Trung binh thap (6,4137 - 6,6229 diém)
[C] Thap (57121 - 6,4040 diém)

[] Khuyétdiliéu

mmmmmmmm

 Diém cla cac tinh/thanh phé dao
déng tu 5,71 t6i 7,94 trén thang
diém tir 1-10.

o= QUANDAOHOANG SA

A

¢ Quang Ninh dat 7,43 diém, la mot
trong so 15 tinh/thanh pho thudc
nhom ‘cao.

 Nhiéu tinh/thanh pho thudc vung
trung du va mién nui phia Bac va
vung Tay Nguyén thudc vé nhom
‘thap. R



So sanh két qua ndi dung thanh phan ctia Chi so noi
dung 4, 2018-2022

Noi dung can dac biét cai . i . R
thién: Kiém soat tham nhiing trong khu vwc cong

) 2018 w2019 m2020 m2021 m2022
- Quyét tam phong,

chéng tham nhung cla c E
Ve n . ©
chinh quyén dia 2£ 2
. D D2 2.12
phuong; >S5 €
o5
- Céng bang trong tuyén L om
dung nhan luc vao bé 5 25 g
yd Ve n 2 +— (0 °
may chinh quyén co s& 20> 2
(vi than, 16t tay trong SES
tuyén dung);
55T o
e~ Ayl 2 y =)
- VOi vinh, nhan’lét tay 285 2.36
B 2 ~ 2 » >
khi lam tha tuc s6 do £22°% 232
Y 7 ~ f— C .
(46%) va kham chia X c “
bénh cho ngudi dan & g §’§
bénh vién tuyén huyén BE5 917
(79%) van rat phé bién. 25 <
@ €5 2.04
X

0.25 0.75 1.25 1.75 2.25
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* Tilé ngugi xin cap md&i hodc cap d6i GCNQSDD phai chi‘lét tay’ dao dong tir 40% - 90% &

35 tinh/thanh pho.

a gan 50%.

by

* Tilé nay & Quang Ninh |

100%

Da phai ‘chung chi’ khi lam thu tuc lién quan dén gidy CNQSD dat, 2021
B D3 phai ‘chung chi’ khi lam tht tuc lién quan dén gidy CNQSD dat, 2022
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Muc d6 ‘chiu dung’ ciia ngudi dan trudc hién trang bi voi

vinh van con cao

N\ e

* Ngudi dan chi bat dau to6 giac khi sé tién bi voi vinh [én t&i ti 20 triéu VND - 43 triéu

50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

VND.

Muc do6 chiu dung tham nhung clia ngudi dan Quang Ninh Ién té&i >35 triéu VND.

Ha Tinh
Ha Giang

MUc tién bj voi vinh dan tdi viéc t6 giac (don vi: 1.000 VND), 2021

Kan Tum

HCMC
Dien Bien

Lam Dong
Mam Dinh

Hai Duong
Quang Mgai

Lang An

Dak L ak
Hoa Binh

Gia Lai
Khanh Hoa
Minh Thuan

Lai Chau

Lao Cai
Dak Mong

Tra Vinh
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B Mc tién bj voi vinh dan t&i viéc t6 giac (don vi: 1.000 VND), 2022

Sdp xép theo ti I¢ tang dan.
(*) D@ liéu ctia Bdc Giang khuyét do két quad khado sdt vuot gid tri sai s6 cho phép trong théng ké.



Tam quan trong cia quan hé ca nhan khi xin viéc vao khu vuc nha nuéc
theo tinh/thanh phé nam 2022

(D6 dai cac canh tir tam diém hinh sao thé hién ti lé ngudi trd |5i ddng y véi cac nhan dinh dugc néu;'Hoan hao’
=100% dbngy; Zero'= 0% déng y)

Zero Kién Giang ~ TraVinh PiénBién  QuangBinh Cao Bang Lai Chau Lao Cai Xin viéc vao lam céc vi tri:
& % © 2 @ @ 2 Cong chuc dia chinh
cap xa/phudng
Son La Dak Néng Ha Giang Long An Quang Tri Kon Tum Yén Bai Hoa Binh @ cf?ng chic tu phap
& X & & & & =X R cap xa/phudng
) ® Cdng an cap xa/phudng
An Giang Binh Dinh Pha Yén Ca Mau VinhLong  CanTho Bac Kan Nghé An
R V] & VY] & = vy X @ Gido vién tiéu hoc cong lap
- 5 o o S o " . o . , Nhan vién van phong UBND
Lang Son Thai Nguyén Tién Giang  Gia Lai Lam Béng Hai Duong  Binh Phudc TP.HCM cip xé/phuding
= %Y VN, VY, =® %Y vayj vy
Ha Tinh Bén Tre Quang Nam DoéngThap Déng Nai Bac Liéu Pak Lak Tay Ninh
& & vy, & VY & X vy
ThaiBinh ~ TuyénQuang HaiPhong  TT-Hué Hau Giang  DaNang BRVT Phu Tho . . , .
® ® @ w ®© ® & w Lecdiluanglinh
dung dau (it hién tugng
Hung Yén  SécTrang Quang Ngai Ha Noi Vinh Phuc Binh Thudan Ha Nam Ninh Binh Vi thén n hét’ Song tém
vy, Vv, vay] Ve vy, Vv, X <~  quan trong cla than
Thanh Hod  Nam Dinh Khdnh Hoa  Ninh Thuan Binh Duong | Quang Ninh| Hoan hao quen de Xin vao Iam 5 Vi

tri tUr cap xa van con

Vay Vay, Vay; 7 @ @ phé bién.




Chi s6 ndi dung 5:
Thu tuc
hanh chinh cong

 Diém clia cac tinh/thanh phé dao
dong tu 6,58 dén 7,66 trén thang
diém tir 1-10, gidm nhe so véi
2021.

¢ Quang Ninh dat 7,66 diém, |a
mot trong s6 15 tinh/thanh pho
thuéc nhém ‘cao.

* Mot nlra trong s6 32 tinh/thanh
phé trong hai nhém cao va trung
binh-cao thudc hai vung dong
bang séng Hong va dong bang
song Clu Long.

Chi s6 ndi dung 5: Tha tuc hanh
chinh céng

Bl Cao (7,3646 - 7,6551 diém)

[ Trung binh cao (7,2193 - 7,3428 diém)
[] Trung binh thap (7,115 - 7,2094 diém)
[C] Thap (6,5760-7,0831 diém)

[] Khuyétdirlieu



So sanh két qua noi dung thanh phan ctia Chi s6 noi
dung 5, 2021-2022

Thu tuc hanh chinh cong

w2021 m™ 2022

<

S o

L C

V0

ne ~n 20 on c S

No6i dung can cai thién: 58

X

e Cancaithién & ca ba 29

linh vuc. c 8

€2

. .. .A’, m 3.

» Khi so véi diém cao S35
nhsit 13 3,33 thi miic el e

diém hién thai van chi
bang 2/3.

Chung thuc/xac
nhan
N

0.33 0.83 1.33 1.83 2.33 2.83

PAPI

2022

3.33



Panh gia vé chat luong dich vu cap giay ching
nhan quyén st dung dat nam 2022

(D6 dai cac canh tir tdm diém hinh sao thé hién ti [é ngudi tra 16i déng y véi cac nhan dinh dugc néu;’Hoan hao’
=100% dbng y; 'Zero'= 0% déng y)

Zero Dién Bién Binh Phwéec  Tay Ninh Tuyén Quang Gia Lai Vinh Phuc Soc Trang
Muic phi phai ndép dugc

A
_

@ TN @ AN | N ./ niém yét cdng khai
| @ Do6i ngl nhan vién
Tra Vinh Cao Béng Phu Yén Ha Giang Vinh Long Yén Bai Béc Ninh Long An thao viéc
q Doéi ngl nhan vién
PN @ PN N |/ céthaidé lich su
@ Nhan dugc két qua
Hau Giang Déng Nai An Giang Ha Nam BRVT Théi Binh Lang Son Béac Kan dung nhu lich hen
Quang Tri Hai Duvong Ha Tinh Binh Thuan Bac Liéu DAk LAk TT-Hué Ha Noi
Can Tho Khanh Hoa Kién Giang TP. HCM Lam Déng Kon Tum Pa Nang Quang Ngai
Nghé An DPék Néng Thanh Hoa Quang Nam Thai Nguyén Lai Chau Tién Giang Phu Tho
Nam Binh Binh Duwong Béc Giang Ninh Thuan Quang Ninh Hwng Yén Ninh Binh Quang Binh

Ca Mau Péng Thap Lao Cai Hoan hao




Panh gia vé chat luogng dich vu hanh chinh cap
Xa nam 2022

(D6 dai cac canh tir tam diém hinh sao thé hién ti lé ngudi tra 16i déng y véi cac nhan dinh dugc néu; ‘Hoan hao’
= 100% dong y; 'Zero' = 0% doéng y)

Zero Dién Bién  Hoa Binh KonTum  QuangTri LongAn CaoBiang PhiYén Tay Ninh
Muc phi phai nép dugc

I niém yét céng khai
Boéi ngl nhan vién
Binh Phuéc Quang Ngai BRVT Quang Binh Son La Tra Vinh Gia Lai Poéng Thap Tién Giang thao viéc
Bo6i ngl nhan vién
¢6 thai dé lich su

. B Nhan dugc két qua
Can Tha Bén Tre Lai Chau Lao Cai Hau Giang Lang Son Thai Nguyén Yén Bai Ha Giang dung nhu lich hen

4

Bdc Kan Vinh Long  Ninh Thudn TT-Hué D3k Néng NinhBinh  TP.HCM PongNai  CaMau

LAmDéng NamBPinh KhdnhHéa HungYén AnGiang  Binh Thuidn Nghé An BicGiang Quang Nam

PaNidng  PikLak Ha Nam Thai Binh  Hai Duong Tuyén Quang Thanh Héa HaiPhong Binh Dinh

S6c Trang | Quang Ninh |Phti Tho Kién Giang Bac Liéu Bac Ninh Ha Noi Binh Duong Ha Tinh

Vinh Phiic  Hoan hao




Chi s6 ndi dung 6: Cung ting dich vu céng

Chi s6 ndi dung 6:
Cung urng dich vu
cong

Bl Cao(7.8579-8,3148 diém)

[ Trung binh cao (7,5189 - 7,8072 diém)
[] Trung binh thap (7,2294 - 7,5173 diém)
[] Thap (6,4132-7,2275)

 Diém cla cac tinh/thanh phé
nam 2022 dao doéng tu 6,41 dén
8,31 diém trén thang diém 1-10,
thap hon so véi 2021.

L —
¢ Quang Ninh dat 8,26 diém, la -
mot trong s6 15 tinh/thanh phé
thudéc nhém ‘cao.
 Cac tinh/thanh phé & hai vung
trung du va mién nui phia Bac va
Tay Nguyén van tap trung & hai
nhém trung binh-thap va thap. L,
P
j) =
o . . ¥
» P S 4 Wl



So sanh két qua noi dung thanh phan ctia Chi s6 noi
dung 6, 2021-2022

Cung rng dich vu cong

H2018 m2019 m2020 = 2021 ™ 2022
Néi dung can cai thién:

+= i
<0 !
« Chat lugng dich vu va e N 1.56
co s& ha tang cua hé £ ® |
théng trudng tiéu hoc < 2.12
cong lap; o o
_C )(U
N . N "b o f‘%
* Chatlugng dich vu va g o2l
co s& ha tang bénh O®
vién cong tuyén huyén; za
Y«
o o
9. N oA . A S €
* (Caithién diéukién ha S 9
A v 2 A A2 ®) O
tang can ban, nhat la & NealY
. . o o <
vlung xa, vung mién o
nui. )
[
<O
O
-
)
>_ 2.08

0.25 0.75 1.25 1.75 2.25



Panh gia vé chat lugng trudng tiéu hoc cong lap, 2022

inh

Zero Binh Phuéc  DéngThap BinhThuéan BRVT LongAn  SécTrang  KiénGiang  BénTre
HoaBinh  QuangNgai VinhLong NinhBinh DakNong HauGiang Tay Ninh DiénBién  Doéng Nai
Cao Bang PakLak  TiénGiang DaNang HaTinh LaiChau  HaGiang An Giang CanTho
NamBinh  Ninh Thuan Gia Lai TT-Hué TP.HCM Bac Ninh Ha Noi LamPong  KonTum

<P <P @ § 2
% PP RS >
BacKan  Quang Nam Lao Cai Nghé An Yén Bai LangSon KhédnhHoa Binh Duong Thanh
P X DY P D F @
Phti Yén Bac Liéu QuangTri  HaNam CaMau Son La HaiPhong  Binh Dinh |Quéng
@ A ~
N Y
ThéiBinh ~ HungYén  QuéngBinh VinhPhic  TraVinh PhiTho Tuyén Quang ThaiNguyén Hai Duang
Bac Giang  Hoan hao

V)
ARy

@ Lép hoc la nha kién c6

@ Nha vé sinh sach sé

Hoc sinh c6 nudc udng sach
& trudng

@ Lép hoc duéi 36 hoc sinh

@ Hoc sinh khong phai hoc 3 ca
Gido vién khéng uu éi hoc sinh
hoc thém
Phu huynh thudng xuyén
nhan dugc phan héi

Nha truong céng khai thu chi
véi phu huynh hoc sinh

(D6 dai cdc canh tirtam diém hinh sao thé hién ti I ngudi tra 16i déng y véi cdc nhdn
dinh dugc néu; ‘Hoan hao’ = 100% dong y; ‘Zero’ = 0% dong y)



Bénh vién cong huyén, quan, thanh pho & tat ca cac tinh/thanh
pho can cai thién & tat ca 10 tiéu chi danh gia

Zero HaNo6i KhanhHoa BRVT ThaiNguyén Gialai NinhThuan NghéAn CaoBang
@ Ngudi bénh khéng phai nam
chung giudng
® ® & & & * ® ®
CaMau  NinhBinh BinhPhudc TP.HCM TayNinh KiénGiang DéngNai BinhBinh Quang Ngai @ Elarigiag et g TRy

® ® ® ® O B ® ® K Owevehons

PaNing BinhDuong PhiTho HaNam KonTum BinhThudn HaiPhong HungYén  BacLiéu @ Can bd y té truc thuong xuyén
B 5% B é@ % % & 2o @ Thaéi d6 phuc vu bénh nhan tét

bién Bién HaTinh  AnGiang LaiChau LangSon QuangNam Sonla |Quéng Ninh [Séc Trang @ Chi phi kham chita bénh hop ly

®

% % % % % % @ Khéng phai chd dgi qua lau

Bén Tre CanTho HaiDuong QuangTri Nam®Binh QuangBinh HaGiang  Dak Lak

@ Khi han bénh khi xuét vién

% % % % % % % Bac 57 khong chi dinh diém

mua thuéc
Tuyén Quang VinhlLong TT-Hué TiénGiang TraVinh  PhuYén ThanhHoa Lambéng ThaiBinh

® iR
®

Hai long vaidich vuy té &

% % % % % % % bénh vién

inh  DongThap LongAn HoaBinh BacGiang YénBai  HauGiang VinhPhuc  BacKan

® B B B B B P

(D6 dai cdc canh tortdm diém hinh sao thé hién ti 1é ngudi tré 16i déng y véi cdc nhdn
dinh duoc néu; ‘'Hoan hdo’ = 100% dong y; ‘Zero’ = 0% déng y)

: B
&

m
3

B
&

DdkNéng  Hoan hdo

®
&



Chi s6 n6i dung 7:
Quan tri moi trudng

 Tat ca cac tinh/thanh pho trén
toan quéc chi dat duéi 5 diém
(dudi muc trung binh) trén thang
diém tu 1-10, va chua cé nhiéu
ti€n bd so véi nam 2021.

* Cactinh trong nhém trung binh -
thap va thap tap trung chl yéu &
vung trung du va mién nui phia Bac va
Dong bang séng Clu Long.

* Quang Ninh dat 4,12 diém, la mét

trong s6 15 tinh/thanh pho thudc
nhém ‘cao.

Chi s8 ndi dung 7: Quan tri mai trudng

Bl Cao (36536 - 4,6264 diém)

[ Trung binh cao (3,4237 - 3,6535 diém)
[ Trung binh thap (3,1937 - 3,4070 diém)

[] Thdp(2,5195-3,1667)

.
‘.



So sanh két qua noi dung thanh phan ctia Chi s6 noi
dung 7,2021-2022

Quan tri moi trwong

N&i dung can cai thién: 2018 ®2019 W2020 W2021 m2022

x R oL
* Chat lugng nguon c g .S
nudc (song, sudi, ao, ScE
ho) cho sinh hoat; =&
c 30
e L O ¢
* Nghiém tuc trong viéc
N O
yéu cau cac doanh cZ 2
nghiép tuan tha cac 5o ’ 535
quy dinh vé moi =6 ; o
trudng, khong nhan ‘16t S < c 2.47
tay’ dé bé qua cac quy
~ n 2 ~ N e O <®- O)
chuan vé bao vé moi = Z c
trudng; @S
@D Q =
5235
z2E

0.33 1.33 2.33 3.33



Chi s6 ndi dung 8: ' i
Quan tri dién tu

Bl Cao(3,1911 - 3,7099 diém)

I Trung binh cao (3,0276 - 3,1907 diém)
[ Trung binh thap (2,8096 - 3,0188 diém)
[] Thép (2,1666 - 2,8081diém)

[] Khuyétditliéu

» Cac tinh/thanh pho trén toan quéc
van chi dat dugi 4 diém trén thang
diém 1-10, tuong tu 2020 va 2021.

¢ Cac tinh trong nhém trung binh -
thdp va thap tap trung chti yéu &
vung trung du va mién nui phia Bac va
Dong bang séng Clu Long.

* Quang Ninh dat 3,71 diém, la mét

trong s6 15 tinh/thanh pho thudc
nhdém ‘cao.



So sanh két qua noi dung thanh phan ctia Chi s6 noi
dung 8, 2021-2022

Quan tri dién t&r

2018 = 2019 m2020

Noéi dung can cai thién: 2021 w2022
s <
* Tra l5i, phuc dap, giai o & 5
trinh v&i ngudi dan % s S
qua c8ng hai dap véi 2.2%°
ngudi dan-doanh *° o
en L "o
nghiép; 28 S
5> 5
C x - O cLo
 Tinh ti€p can, dé su =R R
o 2 R nel 2.79
dung cta Cong théng = o '
tin dién td, Cong dich w &
A ~ O 5
VU cong truc tuyen O
. gtrt y w £ o
> o
©T C
3 €

0.33 1.33 2.33 3.33



Khoang cach gitia ti |é nguci dung internet va ti 1€ ngudi dung
cong thong tin dién t& cta chinh quyén dia phuong van con rat
|I&n qua hai nam 2021-2022

« Nam 2022, khodng cach vé diém gilia hai ndi dung thanh phan ‘Ti€p can va si dung
internet tai dia phuong’ va‘Str dung céng thong tin dién td’' 16n nhat & 4 tinh/thanh phé
Binh Duaong, Pa Nang, Ninh Thuan va Quang Ninh.

3.0 ]

= I \\/\ N DU \
/i\/\/ J\ WA \>>/ w/ AAT V AN

1.0
0.5 o AL Jooke oLt L
0.0
= COF S I®/gEC gk OV CCgcCccmececoc T TECcmEcCcEgx Ve ors covc oo S5 3
‘o‘gg’m.gsfg‘m—lcﬁc&c502-3599@2%cs:~0<|::s:I::g’g'%:«v'om-«u-gﬂwgg‘bcg£§§<g":cg-mgggggmm
ZOoX 8 DS CemIUSIEFEE0 0> RzR@TalEnoIwmesa - L 232 g—00 250 o2 5980 B 5=
wom U2 U ST 2 aZ|C s 5sSc o<l c = Rsccece”" B cES5oml s e G
T omORE=-ALSOgd o5 2cZAn ca®eEE5R OcE O\U!_;_CCI—|—C\9~W¥QQ.>\QC a §Pw ey -‘mU';U@S
A Sem o ey CZgclgacld==-ScITELg IC:; Cccercawmeccl QAFSECT®_«© RFaf@—ccSS5uUSEL
I © I .= _] 90 o 0 T — f'Uz_:Z ] (Inprpe— - x s} CI—-C Q) = = <CU P es]
U L Q T Cis Sm|T = Els) @ cc QATE €l 2 S0~ g n
> - S T = 35 3 R —m — = Q T
= = |0 o] efe] Zom @
------- 8.1: St dung céng théng Tin dién tir cda chinh quyén dia phuong (2022) -------8.1: S dung céng thdng tin dién ti cda chinh quyén dia phuong (2021)
——8.2: Tiép can va st dung Internet tai dia phuong (2022) ———8.2: Tiép can va st dung Internet tai dia phuong (2021)

(*) D@ liéu 2021 va/hodc 2022 cta Bdc Giang, Bdc Ninh va Qudng Ninh khuyét do két
qud khado sdt vuot gid tri sai s6 cho phép trong théng ké.



90%

80%

70%

60%

50%

40%

30%

20%

0%

Chua dén 50% s6 ngudai tra I6i cho biét cac trang thong tin dién
t’ cla cac tinh/thanh pho la dé st dung

* Tilé ngudi dung cho rang cac cong théng tin dién tlr ca Quang Ninh la than
thién véi nguoi dung dat duéi 50%.

Can Tho =

Thai Nguyen ——

Phu Tho =

Hoa Binh =

Thanh Hoa =

Ti 1& ngudi trd cho biét céng thong tin dién tdr clia tinh/thanh phé dé st dung, 2021
m Tilé ngudi trd cho biét céng théng tin dién ti cha tinh/thanh phé dé sir dung, 2022

[= = U C w ' 3L o @mCc CLC ¥ m C o5 C @5 3 © oL C 3L m C — 35 4 g C* w L C momC g=|=
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T EEsS 22 2 ¥ = B @m L 8TWY om J c > 6 & o B LU,QE.E}jEEIEUZEZiom:!gIoii:om:loEE
Gconpet B8V E0 R 0 20X 3 P 0G0 c g2 ccsEfspe 20FGs53 o2k 22
=] e > o o T v C C @ = u @ ac Ly =
CmpE crLcm®@cCc— c 35 c ¢ cog [Sal 5 o =] s TE °S o m = = c £t E = 2= B = = o
g'cEU'_m C T ‘f‘;l—o‘“#J“’ I“’I Z‘HQJO_“!¥ OZEDE TS = c B E® F mﬂcscg
= = @ & : el = 3 o T = Z n = = 3 4 s & Fx T = fl s
= o B g = 1@ = Z wl I
[ [ o 2 c
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Sdp xép lai theo diém tur thdp dén cao.
(*) Dt liéu 2021 va/hodc 2022 cla Bdc Giang, Bdc Ninh va Qudng Ninh khuyét do két qua khdo sdt vuot gid tri sai s6 cho phép trong théng ké.



S6 nguoi sir dung Cong dich vu cong Quoc gia dé lam
thu tuc hanh chinh gia tang trong ndam 2022

* Trong s6 4,85% s6 ngudi cho biét ho da Ién Cong DVCQG vi nhiéu muc dich, ti lé
|én lam thu tuc hanh chinh cho ca nhan hoac hé gia dinh nam 2022 tang 11% (tu
27% nam 2021 [én 38% nam 2022).

100 —
80 —

g 61
B 60 - >8
o
% \13 Tim hi‘éu thé,ng tin vé
E, quy trinh thi tuc
&.
=

40 - 38  Lam thi tuc hanh chinh
cho téi/gia dinh toi

20 -
12 10 1
o Khac
: 2 2 Phan anh, kién nghi vé
0 | | O tha tuc hanh chinh

2020 2021 2022



Cong dich vu céng Qudc gia dugc dung nhiéu hon trong nam
2022, nhung s6 gia tang chud yéu tap trung & Ha Noi va TP. HCM

Trong s6 4,85% ngudi tra |Gi
cho biét ho da stir dung
Coéng Dich vu cong quéc
gia nam 2022:

Ha N&i, 24%

* Titrong ngudi dung tu
Ha N6i va TP. H6 Chi Minh
chiém lan luot la 24% va
12%, cao hon dang ké so
vd@i ti trong nay cula hai
nam trudc.

TP.HCM, 12%

Binh Duong, 6%

m Ha Noi mTP.HCM mBinh Duong mQuangNgai mBPéng Nai mKhanh Hoa mBinh Phuéc

mTay Ninh  mHaiDuong mTT-Hué mThaiNguyén mVinhPhic  mNamPinh  mlong An
3 74 2 ? mPaNing mHungYén mGialai mTién Giang mThanhHoa mBRVT mBac Lidu
* Binh Duang dong gop ti
| A <. R 2 mDiénBién mNghéAn mHiuGiang mBinhThudn mQuingNam wmHaiPhéng mBinhBinh
e ng ual d U ng Cong mBénTre mSonla mThaiBinh  mbDak Lk m Ha Giang mNinh Thuan mTra Vinh
DVCQG nhiéu thu 3. sHaTinh  mDikNong mLao Cai mAnGiang  =QuangBinh wDéngThap mQuang Tri
mBacKan  wmYénBai uS6cTrang  wCaMau w Lang Son = Can Tho Lai Chau

Lam Déng = PhaTho Ha Nam Phu Yén Vinh Long Hoa Binh Tuyén Quang
CaoBang  KonTum Kién Giang Ninh Binh Quang Ninh*| . Bac Giang* = Bac Ninh*



Chi s6 tdng hop PAP1 2022
(khéng cé trong s6)

Chi s6 tong hop
PAPI 2022

(khéng c6 trong sb)

Bl Cao (43,4369 - 47,8763 diém)

- Trung binh cao (42,1498 - 43,2500 diém)
|:| Trung binh thap (40,7428 - 42,1435 diém)
[] Thép (38,8037 - 40,7172 diém)

[ Khuyétdirliéu

Cac tinh/thanh phé dat diém tir 38,8
diém dén 47,88 diém, trén thang
diém tur 10-80.

Quang Ninh dat 47,88 diém, thudc
vé nhom dat diém trong khoang

) U

Cao.



Piém cuta 8 chi s6 linh vuc ndi dung nam 2022 trén thang
diém tur 1-10: Du dia cai thién con rat Ién

[JDiém cla tinh/thanh
Tham gia cua nguoi phé n3m 2022
dan & cap co s&

10
9
Quan tri dién tl §5.75 Cong khai, minh bach
6 6.37
5
/i
3
e » Trach nhiém giai
Quan tri mdi trwdng 4.12 ¢ 4.58 . iy LT
. trinh v&i nguoi dan

7.43Kiém soat tham nhiing

. - A 8.26
Cung ung dich vy cong trong khu vuwec cong

7.66

Tha tuc hanh chinh
cong



So sanh diém cua tinh va diém cao nhat & tam chi s6 noi
dung nam 2022: Du dia cai thién con rat Ién

Quan tri dién tl

Quan tri mbi trwd'ng

Cung (ng dich vy cong 8823&l
Thu tuc hanh chinh cong ;gg
o . ~ n 7.94
Kiém soat tham nhiing trong khu vuwc cong 7.43
Trach nhiém giai tri yi O da P
m giai trinh v&i ngwoi dan 4.58
Cong khai, minh bach gg;
. i A 2 A X 6.11
Tham gia cua nguw¢i dan ¢ cap co so 5.75
1 3 5 7 9

m Piém cao nhat 2022 ® Diém cua tinh/thanh phd ndm 2022

PAPI

2022



Két luan va hamy chung

« Két qua khao sat cong dan thdong qua Chi sé PAPI nam 2022 cho thay mét buc
tranh da dién vé hiéu qua quan tri va hanh chinh cong clia cac cap chinh quyén tu
tinh dén ca s&. So sanh qua hai nam dau (2021-2022) cta nhiém ky 2021-2026
cling cho thay su lén, xuéng trong hiéu qua céng vu cla tiing cap, ttng nganh
trong khuén khé do ludng chia PAPI.

« Dé ngudi dan danh gia tich cuc hon hiéu qua hoat déng céng vu, lanh dao chinh
quyén cac cap can ra soat tung van dé ma Chi so PAPI chi ra qua 120 tiéu chi, xac
dinh nhiing uu tién can giai quyét trong ngan han va trung han, giao nhiém vu
cu thé cho tling cap, tng nganh lién quan, nham d6i méi phuaong thic phuc vu
nhan dan.

« Luuy:Viéc phan nhom theo bén nhém ti phan vi chi mang y nghia tuong doi,
khéng mang gia tri tuyét doi; do do, cac chinh quyén cac tinh/thanh phé khéng
nén coi trong tinh/thanh phé minh thuéc nhém nao. Thay vao d6, can quan tam
dén nhiing chuyén bién qua cac nam trong hiéu qua quan tri va hanh chinh céng
cta chinh tinh/thanh phé minh. Do co cau Chi sé PAPI 2022 khong thay d6i so véi
co cau Chi sé PAPI 2021, nhiing phat hién & tat ca cac cap do dir liéu qua hai nam
dau cta nhiém ky hién nay c6 thé so sanh dugc véi nhau.



Goi y mot s6 viéc lam cu thé

* Xac dinh nhiing diém con yéu kém va lua chon mét sé linh vuc uu tién
trong nam, vi du:
 Tuén tha viéc thuc hién cong khai, minh bach théng tin dé nguai dan biét, ban, giam

sat va yéu cau cac cap chinh quyén dia phuong gidi trinh, trong dé can thuc hién céng
khai thong tin dat dai dé nguai dan biét, ban va kiém tra.

 Tao cac kénh tuong tac giita chinh quyén va ngudi dan dé khéng chi chia sé thong
tin ma con giai trinh cu thé nhitng vuéng mac con ton tai, trong d6 dac biét can tinh
cach thuc tuong tac phu hop véi cdc nhém dong bao dan tdc thiéu sé trong tinh.

 Thuc hién cung Ung dich vu céng truc tuyén véi su tham gia chi déng va tich cuc ciia
ngudi dan thong qua viéc dua dich vu dén véi ngudi dan, nhat la ngusi dan & vang sau,
vliing xa, vung dong bao thiéu sé (vi du nhu dé an dua dich vu cong truc tuyén dén vdi
cac thon/ban vung sau, vung xa).

* Xay dung ké hoach hanh déng cu thé trong d6 dua ra cac dién hinh tot
dang dugc trién khai trén pham vi toan quéc hoac tai tinh (nhu cach thic
tinh Ba Ria-Ving Tau da ban hanh - xem tai day).



https://papi.org.vn/wp-content/uploads/2023/03/CV_15681-BRVT.pdf?fbclid=IwAR1OHBl5yyVosU3g-0jcP41xnKaJixk9UeMOvH3LFnSi8v7o4Ke8FfAjVTQ

Cong théng tin Chi sé PAPI

L‘Dl. A Gloithieu Chisdténgquan Hdsotinh DIligu Thuvién Sangkién Truyénthéng HoI dap

49% 28% 24% D& biét thém thong tin vé Chi s6 PAPI,

vui long theo doéi:

14 ndm Idng nghe tiéng noi ngu'i dan Viét Nam

ngudi tra 161 cho nguditra |i dugc  ngudi tra 181 cho

biét khéng phai biét dén ké hoach  biét céng théng i

dura tién ‘It tay’ sirdung dithién  tin dién tir clia www. pq p|°orq°vn
dé xin dugc viéc thai clia dia tinh/thanh phé d{

lam trong co phuong str dung cho viéc

quan nha nudc tra clru thong tin

and, follow #PAPIvn at:

So%e.be
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www.facebook.com/papivn

Chi s6 hiéu qua Quan tri va Hanh chinh cong cap tinh tai Viét Nam
PAPI 13 chuang trinh nghién ciru quan trong vé quan trj do Chuong trinh Phat trién Lién Hop Quéc tai Viét Nam khdi xudng tir ndm 2009. Chi s6 PAPI do www-tWitierocom/PA PI Vieinq m

lwrang va so sanh trdi nghiém, cdm nhan ctia ngudi dan vé hidu qua va chat lugng thuc thi chinh sach, cung cap dich vu cong cla chinh quyén dia phuong &
63 tinh/thanh phé tal Viét Nam nham thac ddy xay dyng quan trj hiéu qua va chi ddng dap ing nhu cau clia ngudi dan

www.youtube.com/user/PAPIVietNam P&

M « Gi¢ithiéu Chisétdéngquan Hésotinh Dirligu  Thuvién Sangkién  Truyénthéng  Hoi dap

DU LIEU PAPI #PAPIvn | #PAP12022

loXoXoXoXoXoXoXoXoXoXoXo, https://papi.org.vn/ho-so-
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Bao cao PAPI


http://www.papi.org.vn/
https://twitter.com/PAPI_Vietnam
http://www.youtube.com/user/PAPIVietNam
https://papi.org.vn/ho-so-tinh/?tinh=ha-giang

—
PAPl 14 years listening to Vietnamese citizens’ voices

14 nam lang nghe tiéng néi clia nguai dan Viét Nam

TRAN TRONG CAM ON SU QUAN TAM THEO DOI CUA QUY V1!

congbo2022.papi.org.vn

ro. #PAPIvN | #PAPI2022
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