Citizens’ Perspectives on Progress Toward the Sustainable Development Goals in Viet Nam (2020-2022 PAPI Surveys)

Goal 16: Promote peaceful and inclusive societies for sustainable development, provide access to justice for all and build effective, accountable and inclusive
institutions at all levels

Findings from 2022 PAPI

Indicators relevant to Findings from 2020 PAPI Findings from 2021 PAPI
PAPI

16.1
Significantly
reduce all
forms of
violence and
related death
rates

16.1.3 Percentage of
the population
subjected to physical,
psychological or sexual
violence in the previous
12 months

0.52% of 14,394 respondents said they
were subjected to physical violence by
thieves or strangers.

0.43% of 15,833 respondents said they

were subjected to physical violence by
thieves or strangers.

0.44% of 16,117 respondents said they

were subjected to physical violence by
thieves or strangers.

16.1.4 Proportion of

98% of 14,394 respondents said they felt

98% of 15,833 respondents said they felt

98.4% of 16,117 respondents said they

everywhere people who feel safe safe walking alone around the area they | safe walking alone around the area they | felt safe walking alone around the area
walking alone around live during the day. live during the day. they live during the day.
the area where they
live 84% of the respondents said they felt 84.7% of the respondents said they felt 86.5% of the respondents said they felt
safe walking alone around the area safe walking alone around the area safe walking alone around the area
where they live during the night. where they live during the night. where they live during the night.
16.5 16.5.1 Percentage of 3.37% of 14,394 respondents admitted 3.29% of 15,833 respondents admitted 2.85% of 16,117 respondents admitted
Substantially persons who had at they were asked for bribes by a public they were asked for bribes by a public they were asked for bribes by a public
reduce least one contact with official in the previous 12 months. official in the previous 12 months. official in the previous 12 months.
corruption a public official, who Among 14,394 respondents: Among 15,833 respondents: Among 16,117 respondents:

and bribery in
all their forms

paid a bribe to a public
official, or were asked
for a bribe by these
public officials, in the
previous 12 months,
disaggregated by age
group, sex, region and
population group

- 5.39% of those who used the service
nationwide admitted they paid a bribe
for public certification services;

- 7.11% paid a bribe for construction
permits;

- 10.8% paid a bribe for LURCs, and;

- 6.06% paid a bribe for personal papers
at the commune level.

- 10.57% of those who used the service
nationwide admitted they paid a bribe
for public certification services;

- 15.3% paid a bribe for LURCs, and;

- 10.96% paid a bribe for personal papers
at the commune level.

- 11.6% of those who used the service
nationwide admitted they paid a bribe
for public certification services;

- 10.35% paid a bribe for LURCs, and;

- 6.9% paid a bribe for personal papers at
the commune level.

- 8.91% had to pay a bribe for their
children to be better attended to in
public primary schools;

- 5.22% had to pay a bribe to obtain
better service in public district hospitals.

-11.81% had to pay a bribe for their
children to be better attended to in
public primary schools;

- 8.37% had to pay a bribe to obtain
better service in public district hospitals.

- 7.57% had to pay a bribe for their
children to be better attended to in
public primary schools;

- 5.32% had to pay a bribe to obtain
better service in public district hospitals.




Goal 16

Indicators relevant to

Findings from 2020 PAPI

Findings from 2021 PAPI

Findings from 2022 PAPI

16.6 Develop
effective,
accountable
and

PAPI

16.6.2 Proportion of
the population satisfied
with their last
experience of public

The rating of user satisfaction is
presented by type of public service in the
PAPI 2020 survey of 14,394 respondents:

The rating of user satisfaction is
presented by type of public service in the
PAPI 2021 survey of 15,833 respondents:

The rating of user satisfaction is
presented by type of public service in the
PAPI 2022 survey of 16,117 respondents:

transparent services a. Public Administrative Services a. Public Administrative Services a. Public Administrative Services
institutions at (percentage of users satisfied with the (percentage of users satisfied with the (percentage of users satisfied with the
all levels services): services): services):
- Public certification services: 89.5% - Public certification services: 84% - Public certification services: 86.3%
- Public service for construction permits:
82.54%
- Public service for LURCs: 70.81% - Public service for LURCs: 69.23% - Public service for LURCs: 69.42%
- Public service for personal papers: - Public service for personal papers: - Public service for personal papers:
85.89% 85.27% 84.98%
b. Public Services (total quality rating): b. Public Services (total quality rating): b. Public Services (total quality rating):
- Health care service in district public - Health care service in district public - Health care service in district public
hospitals: 5.86 points on a 10-point scale | hospitals: 5.28 points on a 10-point scale | hospitals: 4.87 points on a 10-point scale
- Public primary schools: 4.73 points on - Public primary schools: 4.71 points on - Public primary schools: 4.81 points on
an 8-point scale an 8-point scale an 8-point scale
16.7 Ensure 16.7.2 Proportion of Findings from the 2020 PAPI survey of Findings from the 2021 PAPI survey of Findings from the 2022 PAPI survey of
responsive, population who believe | 14,394 respondents show that: 15,833 respondents show that: 16,117 respondents show that:
inclusive, decision-making is - 67.37% of contributors to public - 64.6% of contributors to public projects | - 50.9% of contributors to public projects

participatory
and
representative
decision-
making at all
levels

inclusive and
responsive, by sex, age,
disability and
population group

projects (35.7% male; 31.5% female) said
they participated in making a decision
on whether the infrastructure project
would be done.

- 40.62% of those (21% male; 19%
female) participating in discussions on
public project implementation said they
provided comments in project
discussions.

(35.9% male; 28.7% female) said they
participated in making a decision on
whether the infrastructure project
would be done.

- 39.6% of those (21.9% male; 17.7%
female) participating in discussions on
public project implementation said they
provided comments in project
discussions.

(27.4% male; 23.49% female) said they
participated in making a decision on
whether the infrastructure project
would be done.

- 44.4% of those (24.68% male; 19.72%
female) participating in discussions on
public project implementation said they
provided comments in project
discussions.

- 16.32% of the respondents (10.61%
male, 7.61% female) said they were
informed about local land plans.

-27.2% (17.8% male, 9.4% female) of
those who were informed said they had
an opportunity to comment on the land
plans, among whom 91% (60% male,
31% female) said their comments were
taken into account.

- 13.89% of the respondents (10.61%
male, 7.61% female) said they were
informed about local land plans.

- 25.5% (8.7% male, 5.8% female) of
those who were informed said they had
an opportunity to comment on the land
plans, among whom 89% (58.5% male,
30.5% female) said their comments were
taken into account.

-17.7% of the respondents (10.63%
male, 7.1% female) said they were
informed about local land plans.

-28.5% (17.18% male, 11.29% female) of
those who were informed said they had
an opportunity to comment on the land
plans, among whom 92.7% (54% male,
38.7% female) said their comments were
taken into account.




Other Sustainable Development Goals Relevant to PAPI

Goals and Targets

Indicators relevant
to PAPI

Findings from PAPI 2020

Findings from PAPI 2021

Findings from PAPI 2022

Goal 1: End poverty in all
its forms everywhere

1.4 By 2030, ensure that
all men and women, in
particular the poor and
the vulnerable, have
equal rights to economic
resources, as well as
access to basic services,
ownership and control
over land and other forms
of property, inheritance,
natural resources,
appropriate new
technology and financial
services, including
microfinance

1.4.2 Proportion of
total adult
population with
secure tenure
rights to land, with
legally recognized
documentation
and who perceive
their rights to land
as secure, by sex
and type of tenure

On land ownership (which is State
ownership in Viet Nam), about 87% of
the 14,394 respondents said they did
not lose land as a result of local land
plans in 2020.

On land ownership (which is State
ownership in Viet Nam), about 84% of
the 15,833 respondents said they did
not lose land as a result of local land
plans in 2021.

On land ownership (which is State
ownership in Viet Nam), about
83.26% of the 16,117 respondents
said they did not lose land as a
result of local land plans in 2022.

Goal 6: Ensure availability
and sustainable
management of water
and sanitation for all

6.1 By 2030, achieve
universal and equitable
access to safe and
affordable drinking water
for all

6.1.1 Percentage of
population using
safely managed
drinking water
services

About 62.61% of the 14,394
respondents said they had access to
tap water for cooking and drinking.

Still, about 4% said they had to use
unclean water for cooking and
drinking.

About 58.14% of the 15,833
respondents said they had access to tap
water for cooking and drinking.

Still, more than 4.3% said they had to
use unclean water for cooking and
drinking.

About 58.67% of the 16,117
respondents said they had access to
tap water for cooking and drinking.

Still, more than 4.5% said they had
to use unclean water for cooking
and drinking.

Goal 7. Ensure access to
affordable, reliable,
sustainable and modern
energy for all

7.1 By 2030, ensure
universal access to
affordable, reliable and
modern energy services

7.1.1 Percentage of
population with
access to electricity

About 99.2% of the 14,394
respondents had access to electricity
through the national grid.

About 98% of the 15,833 respondents
had access to electricity through the
national grid.

About 98.66% of the 16,117
respondents had access to
electricity through the national grid.

Source: 2022 PAPI Report



https://papi.org.vn/eng/bao-cao/

Chi sd PAPI va Muc tiéu phat trién bén virng trong Chwong trinh nghi sw phat trién bén virng 2030 (2020-2022)

Muc tiéu 16: Thic day xa hoi hoa binh va cong bang cho phat trién bén virng, mang lai cdng ly cho tat cad moi ngwdi va xay dung thé ché hiéu qua, cé trach

nhiém va céng bang & tat ca cac cap.

Nhirng chi

Nhirng tiéu chi PAPI c6

tiéu PAPI c6 thé do lwong

Phat hién chinh tir Chi sé PAPI 2020
(n=14.394)

Phat hién chinh tir Chi sd PAPI 2021
(n=15.833)

Phat hién chinh tir Chi sd PAPI 2022
(n=16.117)

thé do lwdng
16.1 Gidm
dang ké tat ca
cac hinh thirc
bao lycva ty
Ié t&r vong do

16.1.3 Ty |& dan s6 phai
ganh chiu cac hinh thirc
bao lyc vé thé xac, tam ly
va tinh duc trong 12
thang qua

0,52% trong s6 14.394 ngudi dwoc hoi
cho biét ho bi hanh hung bai ké d6t
nhap hodc nguaila

0,43% trong s6 15.833 ngudi dwoc hoi
cho biét ho bi hanh hung bai ké d6t
nhap hodc nguai la

0,44% trong s6 16.117 ngudi dwoc hoi
cho biét ho bi hanh hung bai ké d6t
nhap hodc nguaila

bao lyc & tat 16.1.4 Ty 1& dan s6 cdm

- 98% s6 ngudi dugc hdi cho biét ho

- 98% s6 ngudi dugc hdi cho biét ho

- 98,4% s6 nguodi dugc hdi cho biét ho

€a moi noii thay an toan khi di bd tai | cdm thay an toan khi di lai mét minh cam thay an toan khi di lai mét minh cam thay an toan khi di lai mét minh
noi ho sinh séng vao ban ngay. vao ban ngay. vao ban ngay.
- 84% s6 ngudi dugc hdi cho biét cam - 84,7% s6 ngudi dugc hdi cho biét cam | - 86,5% s6 ngudi duwoc hoi cho biét cam
thay an toan khi di lai mdt minh vao thay an toan khi di lai mdt minh vao thay an toan khi di lai mdt minh vao
ban dém. ban dém. ban dém.
16.5 Giam 16.5.1 Ty & dan s6 d3 bi - 3,37% s6 ngudi dugc hdi cho biét ho bi | 3,29% s8 ngudi dugc hoi cho biét ho bi | 2,85% s6 nguwdi dugc hédi cho biét ho bi
dang ké tham | doi dua héi 16, hodc dua can b, cong chirc voi vinh trong 12 can bd, cong chirc voi vinh trong 12 can bd, cong chirc voi vinh trong 12
nhiing va hai h&i 16 trong [an lam viéc théng qua. théng qua. théng qua.
16 dudi moi V@i nhan vién nha nudc Khi duoc hoi vé trai nghiém thuc té, Khi duoc héi vé trai nghiém thuc té, Khi duoc héi vé trai nghiém thuc té,
hinh thire lan gan day nhét trong 12 | . 5,39% nhitng ngudi d3 di lam thi tuc

thang qua, phan tich
phan t6 theo nhém tudi,
gidi tinh, khu vyc sinh
s6ng va nhdm dan sé

hanh chinh cho biét ho d3 phai dua l6t
tay khi lam chirng thwc, xac nhan;

- 7,11% phai dua 16t tay khi lam gidy
phép xay dwng;

- 10,8% phai dua 16t tay khi lam gidy
CNQSD dat, va

- 6,06% phai dua 16t tay khi lam gidy t&
hanh chinh & cap xa/phudng.

- 10,57% nhitng nguoi da di lam thd tuc
hanh chinh cho biét ho da phai dua 16t
tay khi lam chirng thyc, xac nhan;

- 15,3% phai dua 16t tay khi lam gidy
CNQSD d4at, va

- 10,96% phai dua 16t tay khi lam gidy
CNQSD d4at, va

- 11,6% nhirng ngudi da dilam thd tuc
hanh chinh cho biét ho da phai dua 16t
tay khi lam chirng thyc, xac nhan;

- 10,35% phai dua 16t tay khi lam gidy
CNQSD dat, va

- 6,9% phai dua |6t tay khi lam gidy
CNQSD dat, va

- 8,91% cho biét ho phai ‘b6i dudng’
gido vién dé con em dugc quan tdm hon
& truong tiéu hoc cong lap;

- 5,22% phai tra phi ngoai quy dinh cho
cén bd y té dé dugc cham séc t6t hon &
bénh vién tuyén huyén/quan.

- 11,81% cho biét ho phai ‘b6i dudng’
gido vién dé con em dugc quan tdm hon
& trwdng tiu hoc céng lap;

- 8,37% phai tra phi ngoai quy dinh cho
cén bd y té dé dugc cham séc t6t hon &
bénh vién tuyén huyén/quan.

- 7,57% cho biét ho phai ‘b6i dudng’
gido vién dé con em dugc quan tdm hon
& trwdng tiéu hoc cong lap;

- 5,32% phai tra phi ngoai quy dinh cho
can bd y té dé dugc cham séc t6t hon &
bénh vién tuyén huyén/quan.




Nhirng chi

tiéu PAPI c6
thé do lwdng

Nhirng tiéu chi PAPI c6
thé do lwong

Phat hién chinh tir Chi sé PAPI 2020
(n=14.394)

Phat hién chinh tir Chi sd PAPI 2021
(n=15.833)

Phat hién chinh tir Chi sd PAPI 2022
(n=16.117)

16.6 Xay dung
cac thé
ché/dinh ché
hiéu qu3, c6
trach nhiém
gidi trinh va
minh bach &
tat ca cac cap

16.6.2 Ty 1& dan s6 hai
long v&i trai nghiém st
dung dich vu céng trong
th&i gian gan nhat

Mrc do hai long cla ngudi st dung dich
vu dugc cu thé hda theo tirng loai hinh
dich vu cdng. Theo két qua khao sat PAPI
nam 2020:

a. Dich vu hanh chinh céng (ty & nguvi
st dung hai long vdi dich vu nhan duwoc):
- Dich vu chirng thyre, xac nhan: 89,5%

- Dich vu c8p phép xay dwng: 82,54%

- Dich vu cép gidy chirng nhan quyén sk
dung d4t: 70,81%

- Dich vu hanh chinh cap xa/phudng:
85,89%

b. Dich vu céng (theo téng chat lugng
dich vu):

- Cham sdc strc khoe & bénh vién cong
tuy&n huyén/quan: 5,86 diém trén thang
diém tir 0-10

- Gido duc tiu hoc cong lap: 4,73 diém
trén thang diém tir 0-8.

Mrc do hai long clia ngudi st dung dich
vu dugc cu thé hda theo tirng loai hinh
dich vu cdng. Theo két qua khao sat PAPI
nam 2021:

a. Dich vu hanh chinh céng (ty & nguvi
st dung hai long vdi dich vu nhan duwoc):
- Dich vu chirng thye, xac nhan: 84%

- Dich vu cép gidy chirng nhan quyén sl
dung dat: 69,23%

- Dich vu hanh chinh cap xa/phudng:
85,27%

b. Dich vu céng (theo téng chat lugng
dich vu):

- Cham sdc strc khoe & bénh vién cong
tuy&n huyén/quan: 5,28 diém trén thang
diém tir 0-10

- Gido duc tiéu hoc cong 1ap: 4,71 diém
trén thang diém tir 0-8.

Mrc do hai long cla ngudi st dung dich
vu dugc cu thé hda theo tirng loai hinh
dich vu cdng. Theo két qua khao sat PAPI
nam 2022:

a. Dich vu hanh chinh céng (ty & nguvi
st dung hai long vdi dich vu nhan duwoc):
- Dich vu chirng thyc, xac nhan: 86,3%

- Dich vu cép gidy chirng nhan quyén sl
dung dat: 69,42%

- Dich vu hanh chinh cap xa/phudng:
84,98%

b. Dich vu céng (theo téng chat lugng
dich vu):

- Cham sdc strc khoe & bénh vién cong
tuy&n huyén/quan: 4,87 diém trén thang
diém tir 0-10

- Gido duc tiéu hoc cong l1ap: 4,81 diém
trén thang diém tir 0-8.

16.7 Dam bao
qua trinh ra
quyét dinh
mang tinh
phan héi, céng
bang, binh
dang cho tat
€a moi ngudi,
c6 sw tham gia
cha ngudi dan
va mang tinh
dai dién & tat
ca cac cap

16.7.2 Ty 1& dan sé cho
rang qua trinh ra quyét
dinh la cong bang, binh
dang va chinh quyén dap
(rng nguyén vong cua tat
ca moi ngudi, phan té
theo gidi, tudi, nhdm
khuyét tat, va cdc nhém
dan sd

-67,37% (35,7% nam; 31,5% nit) s6
nguoi da déng gop cho dy an cong trinh
céng cdng & co s& cho biét ho d3 tham
gia quyét dinh xdy mdi/tu stra cdng
trinh.

- 40,62% (21% nam; 19% ni¥) trong s8
ngudi da tham gia quyét dinh thuc hién
dy an tham gia y ki€n trong qua trinh
thiét k& dé xay mdi/tu slra cong trinh.

- 64,6% (35,9% nam; 28,7% nit) s& ngudi
da doéng gop cho dy an cbéng trinh cong
cdng & co s& cho biét ho d3 tham gia
quyét dinh xay mdi/tu stra cdng trinh.

-39,6% (21,9% nam; 17,7% nit) trong s8
ngudi da tham gia quyét dinh thuc hién
dy an tham gia y ki€n trong qua trinh
thiét k& dé xay mdi/tu slra cong trinh.

-50,9% (27,4% nam; 23,49% nit) s6
nguoi da déng gop cho dy an cong trinh
céng cdng & co s& cho biét ho d3 tham
gia quyét dinh xdy mdi/tu sira cdng
trinh.

-44,4% (28,68% nam; 19,72% nit) trong
s6 nguwdi d3 tham gia quyét dinh thuc
hién dy an tham gia y kién trong qud
trinh thiét k& dé xay mai/tu slra cong
trinh.

-16,32% (10,61% nam, 7,61% nit) s
ngudi trad 101 13 dugc biét vé ké hoach sk
dung dat cda dia phuong noi ho dang
sinh séng;

- 13,89% (8,65% nam, 5,82% nit) s6
ngudi trad 101 13 dugc biét vé ké hoach sk
dung dat cla dia phuong noi ho dang
sinh séng;

-17,7% (10,63% nam, 7,1% nit) s6 ngudi
tra 10i la dwoc biét vé k& hoach st dung
dat cda dia phuong noi ho dang sinh
séng;




Nhirng chi

Nhirng tiéu chi PAPI c6
thé do ludorng

Phat hién chinh tir Chi sé PAPI 2020
(n=14.394)

Phat hién chinh tir Chi sé PAPI 2021
(n=15.833)

Phét hién chinh tir Chi sé PAPI 2022
tiéu PAPI c6 (n=16.117)

thé do lwdng

-27,2% (17,8% nam, 9,4% nit) trong s6
d6 cho biét ho cé co hdi déng gbp y kién
cho k& hoach st dung dat trudce khi ké
hoach dugc ban hanh. Trong sé d6, 91%
(60% nam, 31% nit) cho biét y kién cla
ho dugc tiép thu.

- 25,5% (16,7% nam, 8,8% nit) trong sé
d6 cho biét ho cé co hdi déng gbp y kién
cho k& hoach st dung dat trudce khi ké
hoach dugc ban hanh. Trong sé d6, 89%
(58,5% nam, 30,5% ni¥) cho biét y kién
cla ho duoc tiép thu.

-28,5% (17,18% nam, 11,29% nit) trong
s6 d6 cho biét ho ¢ co héi dong gép v
kién cho k& hoach sir dung dat trwdc khi
k& hoach dugc ban hanh. Trong s8 d6,
92,7% (54 % nam, 38,7% nit) cho biét y
kién cta ho duoc tiép thu.

Cac muc tiéu khac c6 thé khai thac dir liéu PAPI

Nhi¥ng chi tiéu PAPI c6 thé do lwéng

Nhirng tiéu chi PAPI c6
thé do lwéng

Phat hién chinh tir Chi s PAPI
2020 (n=14.394)

Phat hién chinh tir Chi sé PAPI
2021 (n=15.833)

Phat hién chinh tir Chi sé PAPI
2022 (n=16.117)

Muc tiéu 1: X6a nghéo trén moi khia
canh, @ moi noi

1.4 D&n ndm 2030, dam bao moi nam
gidi va phu nit, dac biét nhdom nguoi
nghéo va dé bj tén thuong, duoc tiép
can mét cach cong bang tdi cac ngudn
Iwc kinh té& cling nhu ti€p cin dich vu
co ban, s& hitu hodc sir dung dat dai
va céc loai tai sdn khdc, thira ké, tai
nguyén thién nhién, cong nghé mai
phu hop, dich vy tai chinh, ké c3 tin
dung nhd.

1.4.2 Ty |& ngudi trwdng
thanh duoc dam bao
quyén s& hitu/slr dung
dat, véi gidy xac nhan
quyén s& hitu/str dung dat
va nguoi cho rang quyén
s& hiru/slr dung dat cua
ho dwoc bao dam, phan
t6 theo nhém gidi va loai
hinh s& hitu

V@ s& hitu dat dai (theo quy dinh
cla phép luat Viét Nam, dat dai
thuéc sé& hitu toan dan, do nha
nudc dai dién lam chd s& hitu),
khodng 87% s6 ngudi dugc hoi
cho biét ho khéng bi thu hdi dat
do diéu chinh k& hoach sir dung
dat ndm 2020.

V@ s& hitu dat dai (theo quy dinh
cta phép luat Viét Nam, dat dai
thudc sé& hitu toan dan, do nha
nudc dai dién lam chd s& hitu),
khoang 84% s6 ngudi dugc héi
cho biét ho khdng bi thu hoi dat
do diéu chinh k& hoach sir dung
dat ndm 2021.

V& s& hiru dat dai (theo quy
dinh cda phap luat Viét Nam,
dat dai thudc s& hiru toan dan,
do nha nudc dai dién lam chd
s& hitu), khodng 83,26% sé
nguwdi duoc héi cho biét ho
khéng bi thu héi dat do diéu
chinh k& hoach sir dung dat
nam 2022.

Muc tiéu 6: DPam bao ngudn cung trng
va quan ly bén virng ngudn nuéc va
cac diéu kién vé sinh an toan cho tat
€ moi ngu i

6.1 D&n ndm 2030, dam bao moi
ngudi dugec tiép can nudc udng an
toan va hop ly vé gia.

6.1.1 Ty lé dan s6 st dung
dich vy cdp nwéc uéng an
toan

Khoang 62,61% s6 ngudi dugc
hai cho biét hd gia dinh c6 nwéc
maéy vé tan nha cho 3n uéng.

Tuy nhién, cling con hon 4% cho

biét ho van phai st dung nwéc
khdng ho'p vé sinh cho &n udng.

Khoang 58,14% s6 ngudi duoc
hoi cho biét hé gia dinh c6 nwéc
may vé tan nha cho 4n udng.

Tuy nhién, cling con hon 4,3%
cho biét ho van phai st dung
nuwd'c khong hop vé sinh cho an
udng.

Khoang 58,67% s6 ngudi duoc
hoi cho biét hd gia dinh cé
nwé'c may vé tan nha cho an
udng.

Tuy nhién, cling con hon 4,5%
cho biét ho van phai st dung
nuwd'c khong hop vé sinh cho
an uéng.




Nhi¥ng chi tiéu PAPI c6 thé do lwéng

Nhirng tiéu chi PAPI c6

Phat hién chinh tir Chi s PAPI

Phat hién chinh tir Chi sé PAPI

Phat hién chinh tir Chi sé PAPI

Muc tiéu 7: DPdm bdo kha ning tiép
can ngudn nang lvong hién dai, bén
virng, dang tin cay va cé kha ning chi
tra cho tat ca moi nguwoi

7.1 Dé&n ndm 2030, ddm bao moi
ngudi dugc ti€p can dich vu ndng
lvgng da kha nang chi tra, 6n dinh va
hién dai.

thé do lwéng
7.1.1 Ty & dan s6 s dung
dién

2020 (n=14.394)

Khodng 99,2% s6 ngudi duwoc hoi
cho biét ho gia dinh dang st
dung dién lwéi qudc gia.

2021 (n=15.833)

Khodng 98% s6 ngudi duwoc hoi
cho biét ho gia dinh dang st
dung dién luéi qudc gia.

2022 (n=16.117)

Khodng 98,66% s& ngudi dugc
héi cho biét hd gia dinh dang
st dung dién lwéi qudc gia.

Nguodn: 2022 PAPI Report



https://papi.org.vn/bao-cao/
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