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Do ludng tir kinh nghiém thuc tien cia ngudi dan
nam 2022

Cai thién, nang cao su hai long chia ngwei dan doi voi
sw phuc vu clia cac co quan hanh chinh thanh phd Ha Néi:
Panh gia cha nguwoi dan théng qua Chi sd PAPI

TP. Ha Néi, 10/2023

Ngugi trinh bay: ThS. D6 Thanh Huyén, Chuyén gia phan tich chinh sach céng,
Chuang trinh Phat trién Lién Hgp Quéc (UNDP) tai Viét Nam



NGi dung chinh

 Tong quan va bdi canh nghién ciu PAPI nam 2022

« K&t qua ngudi dan danh gia hiéu qua quan tri va hanh chinh céng
& thanh phd Ha N6i nam 2022 va so sanh qua hai nam 2021-2022:
Du dia can cai thién

« M6t s6 khuyén nghi vé giai phap cai thién su hai long clia ngudi
dan thanh phé Ha NOi
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Chi sé Hiéu qua Quan tri
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1 6 1 1 7 NGU®I DAN VGI DAC DIEM NHAN KHAU DA DANG TREN TOAN QUOC:
. [ 63
88 []ﬁ[] 7,388 Tinh/thanh phé

|
o Tam trd
;\R’% 52,6% Nu ¢ - 208 Huyén/quan/thanh phé/thi xa
416 xa/phudng/thi tran

Méu dai dién cho moi thanh phan dan toc & Viét Nam: WS i b g
6n/t6 dan phé/dp/ban/budn

Dan téc khac 15,5% Kinh 84,5%

ittt
dugc phong van tir 2009-2022

ngudi dan tré 16i phong van PAPI 2022

Tha tuc
Chi 56 hanh chinh céng > 5 OO
G alutgs 4 y N cau hoi

= vé nhiéu van dé chinh sach cta Viét Nam
A Cung Ung csu thanh >120 chitiéu do ludng cu thé

= dich vu cong

Quan tri moi trudng

(&) 45-60 phix "0

Cong khai, minh bach

trong viéc ra quyét dinh ® Phéng van truc tiép mot d6i mét

Tham gia ctia
ngudi dan
& cdp cosd

Kiém soat tham nhiing | Trach nh
trong khu vuc cong V6i ngudi dan

® Phéng van bdng may tinh bang

5 suoc CHON MAU: v" ’

3 budc: theo Xac suét quy mé dan s (PPS) chon
don vi huyén, xa, thon

2 budc: 1dy mau ngau nhién ngudi tra |di st
dung dit liéu dan sé tu

Téng diéu tra dan s6 va nha & ndm 2019



Hiéu qua quan tri va hanh chinh cong nam 2022 &
tam linh vuc n6i dung la mét bdc tranh nhiéu mau

 Diém cua hai chi s6 néi dung gdbm Tham gia clia ngudi dan & cap ca s3 va Quan tri dién tu
tang lén ro nét

« Diém cua ba chi s6 ndéi dung gém Céng khai, minh bach trong viéc ra quyét dinh & dia
phuong, Trach nhiém giai trinh ciia ngudi dan va Thad tuc hanh chinh cong hau nhu khong
thay déi

« Diém cua ba chi s6 Kiém soat tham nhiing trong khu vuc cong; Cung Ung dich vu cong; va
Quan tri moi trudng giam dang ké
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Piém chi s6 ndi dung (thang diém: 1-10)
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1: Tham gia cta 2: Cong khai, 3: Trach nhiém 4: Kiém soat 5: Thu tuc 6: Cung ung 7: Quan tri 8: Quan tri
ngudi dan & minh bach giai trinh v&i tham nhang hanh chinh dich vu cong moi trudng dién tda

cap co sé trong viéc nguai dan trong khu vuc cong
ra quyét dinh céng



Két qua Chi s6 PAPI cua thanh pho Ha
Noi nam 2022 va qua hai nam 2021-2022:

Du dia can cai thién
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Chi s6 néi dung 1: Tham gia clia nguai
dan & cap co sé

Chi s6 ndi dung 1:
Tham gia cua nguoi

dan & cap co so

Bl Cao(53939-6,1074 diém)

B Trung binh cao (5,0253 - 5,3885 diém)
[ Trung binh thap (4,4921 - 4,9973 diém)
[ Thap (3,7111 - 4,4907 diém)

[ Khuyétdilieu

 Tat ca cac tinh/thanh phé chi
dat tu 3,71 dén 6,11 diém trén
thang diém t&r 1-10 diém.

« Ha Noi dat 5,83 diém, la mot
trong s6 15 tinh/thanh pho
thuoc nhdm ‘cao’.

o QUANDADHOAMGSA

A\

« Cac tinh/thanh pho thudc
nhém diém cao cé xu hudng
tap trung nhiéu hon & phia Bac.
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So sanh két qua ndi dung thanh phan cua Chi sé
noi dung 1, 2018-2022

Tham gia cua nguwei dan & cap co sé

m 2018 m 2019 m 2020 w2021 m 2022

boéng gop ty
bau cl nguyén

Chét lugng

gia

dan

Tri thic cong Ca hoi tham

0.25 0.75 1.25 1.75 2.25



MUc thay doéi G cac chi tiéu cu thé, 2021-2022

Thang diém

Chi sé noi dung 1: Tham gia chia ngu®i dan & cap co’ s& 1-10 diém
1.1: Tri thirc cdng dén 0.25-2.5 diém
Hi€u biét vé chinh sach hién hanh (%) 0%-100%
Hi€u biét vé vj tri 1anh dao (%) 0%-100%
1.2: Co’ héi tham gia 0.25-2.5 diém
Tham gia vao cac td chirc chinh tri, chinh tri-x3 hoi, doan thé (%) 0%-100%
Tham gia vao céc t6 chirc xa hoi, hdi, nhdm, cau lac bo tw 14p (%) 0%-100%
Ti 1& ngudi tra 161 da tham gia bau clr dai biéu H6i ddng Nhan dan [an gan day nhat (%)* 0%-100%
Ti lé ngudi tra 100 d3 tham gia bau clr dai bi€u Qudc hdi [an gan day nhat (%)* 0%-100%
Ti 1é ngudi tra 1 cho biét trwdng thon/té trudng t6 dan phd 1a do dan bau (%) 0%-100%
Ti 1& ngudi tra 1o truc tiép bau trudng thon/té trudng t6 dan phd (%) 0%-100%
1.3: Chét lwong béu cir 0.25-2.5 diém
Ti 18 ngudi tra |&i cho biét cé tir hai (rng cr vién tré 1én d€ dan bau trudng thon/té trudng t6 dan 0%-100%
phd (%)

Ti 18 ngudi tra 161 cho biét gia dinh dwoc mai di bau tredng thon/t6 tredng t6 dan phd (%) 0%-100%
Ti 1é ngudi tra 1 cho biét hinh thirc bau trudng thén/td trdng té dan phé 1a bd phiéu kin (%) 0%-100%
Ti 18 ngudi tra |&i cho biét k&t qua bau clr tredng thdn/té tredng t6 dan phd dwoc niém yét cdng 0%-100%
khai (%)

Ti 18 ngudi tra |&i cho biét chinh quy&n khéng goi y bau cho mét trng vién cu thé (%) 0%-100%
Ti & ngudi tra o1 cho biét ho da bau cho ngudi da tring clr (%) 0%-100%
1.4: Béng gdp tw nguyén 0.25-2.5 diém
Ti 1é ngudi tra 10 cho biét d3 dong gép tw nguyén cho mét cong trinh cong céng & xa/phudng noi 0%-100%

sinh séng (%)
Ti |& nguwdi trd 16i cho biét Ban Thanh tra nhan dan hodc Ban gidm sat dau tw cdng déng giam sat viéc 0%-100%
xay mdi/tu stra cong trinh (%)

Ti I& ngudi tra 161 cho biét déng gdp cla ho duoc ghi chép vao sé sach cla x3/phudng (%) 0%-100%
Ti 1& ngudi tra 1 cho biét da tham gia vao viéc quyét dinh xy mdi/tu stra céng trinh cong céng & 0%-100%
xa/phuong (%)

Ti 18 ngudi tra |&i cho biét c6 tham gia déng gép v kién trong qua trinh thiét k& dé xay méi/tu sira 0%-100%

cong trinh (%)

2021
5.01
0.84
80.91%
11.76%
1.62
51.28%
13.22%
74.95%
74.79%
85.06%
70.26%
1.57
54.06%

58.66%
51.49%
88.84%

6.75%
94.24%
0.99
56.08%
22.27%

65.40%
41.35%

23.22%

2022
5.83
1.29
67.66%
58.64%
1.69
52.57%
21.53%
74.95%
74.79%
86.84%
66.52%
1.57
47.50%

55.43%
67.46%
88.30%

12.67%
93.15%
1.28
58.85%
46.85%

76.41%
62.69%

37.77%

2022-2021
0.82
0.45

-13.25%
46.88%
0.07
1.29%
8.31%
0.00%
0.00%
1.78%
-3.74%
0.00
-6.57%

-3.23%
15.97%
-0.54%

-1.09%
0.29
2.77%




Ngudi dan chua dugc tham gia giam sat viéec thuc hién cac
du an, cong trinh céng cong & dia phuang

« Nhiéu du an xay, tu stra cong trinh cdng céng & nhiéu dia phudng chua c6 su tham gia giam sat
day du cta ngugai dan.

« Dugi 50% s6 ngudi tra IGi & 56 tinh/thanh phé cho biét Ban gidm sat dau tu cdng déng dugc
t6 chlc dé giam sat cac du an cong trinh cong céng & dia phuaong;

« Tilé nay & TP. Ha NGi dat gan 50%.

1;0: Ti lé ngudi tra IGi cho biét Ban giam sat dau tu clia cdng Ei‘éng da giam sat viéc thuc hién

20% du an xay mdi/tu stfa cdng trinh cong cong & dia phuaong, 2022

70%
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50%
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20%
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Sap xép theo ti lé tang dan.
(*) DU liéu cta Bac Giang khuyét do két qua khao sat vugt gid tri sai sé cho phép trong théng ké.



Chi s6 ndi dung 2:
Cong khai, minh bach

« Tat ca cac tinh/thanh pho chi
dat tur 4,41 dén 6,37 diém trén
thang diém tu 1-10.

« TP Ha N&i dat 5,78 diém, la mot
trong s6 15 tinh/thanh pho
thudéc nhom ‘cao’.

e Cac tinh thudc vung déng bang
song Hong va vung Bac Trung
BO va duyén hai mién Trung cé
xu hudng dat két qua toét hon &
Chi s6 ndi dung 2.
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Chi s6 ndi dung 2: Cong khai, minh bach
trong viéc ra quyét dinh & dia phuong

Bl Cao(5,5073 - 6,3745 diém)

[ Trung binh cao (5,1835 - 5,4958 diém)
[ Trung binh thap (4,9122 - 5,1472 diém)
[] Thép 44102 -4,8964 diém)

[] Khuyétdalieu



So sanh két qua ndi dung thanh phan cua Chi sé
noi dung 2, 2018-2022

Cong khai, minh bach trong viéc ra quyét dinh & dia phuong

m2018 m®W2019 w2020 ®2021 =2022

dung dat,

Quy hoach/ké
hoach su
xa/phudng bang gia dat

Thu, chi ngan
Danh sach hé  sach cap
ngheo

Tiép can
théng tin

0.25 0.75 1.25 1.75 2.25



MUc thay doi & cac chi tiéu cu thé, 2021-2022

Thang diém

Chi sé ndi dung 2: Cong khai, minh bach trong hoach dinh chinh sich 1-10 diém
2.1: Tiép cén théng tin 0.25-2.5 diém
Ti |& ngudi tra 1&i cho biét d3 tim ki€m thong tin vé chinh sach, phap luat tr chinh quyén dia phwong (%) 0%-100%
Ti Ié ngudi tra 1o cho biét dd nhan dwoc thong tin chinh sach, phép luat tir chinh quyén dia phuong (%) 0%-100%
Ti 1& nguwdi tra 161 cho biét thdng tin chinh sich, phap luat nhan dugc 1a hitu ich (%) 0%-100%
Ti & ngudi tra |&i cho biét théng tin vé chinh sach, phap luat tir co quan chinh quyén |a dang tin cay (%) 0%-100%

Ti lé ngudi tra 1o cho bigt KHONG phai tra chi phi khéng chinh thirc méi 18y dwoc thong tin tir chinh quyén  0%-100%
dia phuong (%)

Ti 1& ngui tra 161 cho biét KHONG phai che doi qua 1au mai 18y dwoc thong tin tir chinh quyén dia phwong 0%-100%
(%)

2.2: Céng khai danh sdch hé nghéo 0.25-2.5 diém
Ti Ié ngudi tra 1o cho biét danh sach hé nghéo duoc cdng b cong khai trong 12 thang qua (%) 0%-100%
C6 nhirng ho thyc té rat nghéo nhung khong dugc dua vao danh sach hd nghéo (% ngudi tra 1oi cho 13 0%-100%
dung) (%)

C6 nhitng hé thyc té khdng nghéo nhung lai dwgc dwa vao danh sach hd nghéo (% ngudi tra 1 cho 13 0%-100%
dung) (%)

2.3: Céng khai thu, chi ngén sdch cép xé/phwéong 0.25-2.5 diém
Thu chi ngan séch cla xa/phudong dugc cdng bé cdng khai (%) 0%-100%
Ti |& nguwdi tra 1&i cho biét d3 tirng doc bang ké thu chi ngan sach (%) 0%-100%
Ti Ié ngudi tra 1o cho biét ho tin vao tinh chinh xac cla théng tin vé thu chi ngdn sach da cong bd (%) 0%-100%
2.4: Quy hoach, ké hoach st¥ dung ddt; gia béi thwong thu héi dét 0.25-2.5 diém
Ti & ngudi tra 1o duoc biét vé quy hoach, k& hoach sir dung dat hién thoi cla dia phwong (%) 0%-100%
Ti & ngudi trd |oi cho biét ho c6 dip gbp y kién cho quy hoach, k& hoach s dung d4t cla dia phuong (%) 0%-100%
Ti |& ngudi tra 1&i cho biét chinh quyén dia phuong da tiép thu y kién déng gép cla ngwdi dan cho quy 0%-100%

hoach, k& hoach st dung dat (%)

Anh huéng clia k& hoach/quy hoach st dung dat téi ho gia dinh (1=Khdng c6 dnh hudng gi, 2=Bat loi; 3=C6  1-3 diém
loi)

Ti 1é ngudi tra 1o cho biét hd gia dinh khong bi thu hoi dat theo quy hoach, ké hoach str dung dat gan day 0%-100%
(%)

Ti 1& nguwdi tra 10 cho biét hd gia dinh bi thu hbi dat dwoc dén bl vai gid xap xi gia thi truong (%) 0%-100%
Ti & ngudi tra |&i cho biét khi bi thu hoi dat, gia dinh dugc théng bdo cu thé vé muc dich s dung dat mdéi 0%-100%
(%)

Ti & ngudi trd |&i cho biét dat bi thu hoi hién dang dwoc sir dung ding véi muc dich quy hoach ban dau (%)  0%-100%
Ti 1& ngudi tra 1i biét noi cung cap thong tin bang gia dat duoc chinh thirc ban hanh & dia phuong (%) 0%-100%

2021

5.93

0.95
24.07%
20.64%
21.55%
22.31%
98.64%

99.85%

1.92
65.91%
22.18%

20.92%

1.67
61.44%
40.39%
88.31%

1.39
13.83%

3.31%
95.66%

2.26

90.63%

34.94%
90.00%

77.78%
55.43%

2022

5.78

0.87
18.69%
17.23%
16.95%
17.44%
95.28%

99.76%

1.93
67.26%
21.98%

21.73%

1.63
58.39%
35.54%
90.81%

1.34
12.77%

2.83%
79.27%

2.33

90.61%

25.14%
75.00%

50.00%
60.33%

2022-2021
-0.16
-0.08

-5.38%
-3.41%
-4.60%
-4.87%
-3.37%

-0.09%

0.00
1.34%
-0.20%

0.81%

-0.04
-3.05%
-4.85%
2.50%

-0.04
-1.07%
-0.48%

-16.38%

0.08

-0.02%

-9.80%
-15.00%

-27.78%
4.90%
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dao déng tu 7% dén 34%.

100%
80%
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40%
20%

 Tilé ngudi dan dugc biét dén ké hoach suir dung dat nam 2022 & dia phuang

0%

(*) D liéu cua Bac Giang khuyét do két qua khdo sat vugt gid tri sai s6 cho phép trong théng ké.
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hoach s dung dat & dia phudgng con rat han ché

Theo UNDP & CEPEW, 2023:

https://www.congkhaithongtindatdai.info/

Ban db Céng khai thong tin quy hoach str dung dat R

tai thdi diém ra soat vao 10/2022

Ban do Cong khai thong tin dat dai

2021

2022

Danh gia website: Thanh phé Ha Noi
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cong khai Bang
gia dat 2020-
2024 trén Céng & ¢
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Huyén Dan Phuong
Huyén Phu Xuyén
Huyén Hoai Birc
Huyén Thuong Tin
Huyén My Burc
Huyén Gia Lam
Huyén Thanh Tri
Huyén Phuc Tho

Quén Bac TU Liém
Huyén Thanh Oai
Quan Hoang Mai
Quan Ba Dinh
Huyén My Burc
Quan Nam Tu Liém
Quan Cau Giay
Quan Long Bién
Quan Ha béng
Quan Thanh Xuan
Quan Hai Ba Trung
Huyén Thanh Tri
Huyén Phuc Tho


https://www.congkhaithongtindatdai.info/

Chi s n6i dung 3: Trach nhiém giai trinh
vai nguadi dan

Chi s6 ndi dung 3:
Trach nhiém giai trinh
v@i nguai dan

Bl Ceo (43967 - 4,5821 diém)

- Trung binh cao (4,3025 - 4,3955 diém)
[ Trung binh thap (4,1791 - 4,2877 diém)
[C] Thap (3,9166 - 4,1753 diém)

] Khuyét diliéu

» Tat ca cac tinh/thanh phé dat
dudi 4,6 diém trén thang diém
tu 1-10.

« Ha No6i dat 4,37 diém, la mot
trong s6 15 tinh/thanh pho
thuoc nhém ‘trung binh — cao..

« Tudng tu két qua nam 2021, cac
tinh/thanh phé trong nhém
‘ca0’ hoac ‘trung binh-cao’ tap
trung nhiéu & phia Bac. X N e



So sanh két qua ndi dung thanh phan cua Chi so
noi dung 3, 2018-2022
Trach nhiém giai trinh vé&i nguoi dan

2018 = 2019 w2020 w2021 ™ 2022

phap

1.98
1.99

cdo, khic mac cia Tiép can dich vu tu
ngudi dan

1.89
1.92

Hiéu qua tuong tac Giai dap khiéu nai, t6

V@i cac cap chinh
quyén

0.33 0.83 1.33 1.83 2.33 2.83 3.33



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Chi s6 ndi dung 3: Trach nhiém giai trinh véi ngudi dan

3.1: Mtre dé va hiéu qua trong tiép xuc véi chinh quyén

Ti 1& nguwoi trad &1 cho biét ho d3 lién hé véi trudng thdon/td trwdng TDP dé gidi quyét
khdc mac (%)

Ti 1& nguoi tra &1 cho biét cudc gap véi trudng thdn/td trwdng TDP dé gidi quyét khiic
mac cé két qua tot (%)

Ti 1& nguoi trad 101 cho biét ho d3 lién hé can bo UBND x3/phudng dé gidi quyét khiic
mac (%)

Ti 1& nguwoi trd &1 cho biét cudc gap véi cdn bd UBND x3/phudng dé gidi quyét khic
mac cé két qua tot (%)

Ti 1& ngudi tra 1o cho biét ho d3 lién hé can bo doan thé dé gidi quyét khic mac (%)
Ti 18 ngudi tra 10 cho biét cudc gap vdi can bd doan thé dé giai quyét khiic mac c6 két
qua tét (%)

Ti 1& nguwdi tra 101 cho biét ho da lién hé can bo HDND x3/phudng dé giai quyét khuc
mac (%)

Ti 18 nguwoi tra |01 cho biét cudc gap vdi can bd HDND x3/phudng dé gidi quyét khic
mac cé két qua tot (%)

3.2: Gidi ddp khiéu nai, té cdo, khic mdc cua ngwoi dén

Ti |& ngudi trd 1o cho biét ho da glri khuyén nghi, to giac, t6 cdo, khiéu nai téi chinh
quyén dia phuong (%)

Ti |& ngudi tra 1o da glri khuyén nghi, t6 gidc, t6 cdo, khiéu nai cho biét d3 duoc chinh
quyén phuc dap thoa dang (%)

3.3: Tiép cén dich vu tw phdp

Ti |é nguoi tra 101 tin vao toa an va cac co quan tu phap dia phuong (%)

Ti |é nguwoi tra o1 cho biét sé sir dung toa an dia phuong khi c6 tranh chap dan sy (%)

Ti |& ngudi tra |&i cho biét sé st dung cac bién phdap phi tdoa an khi cé tranh chap dan sy

(%)

Thang diém
1-10 diém
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
0%-100%

0%-100%
0%-100%

0%-100%
0%-100%

0.33-3.33 diém
0%-100%

0%-100%

0.33-3.33 diém
0%-100%
0%-100%
0%-100%

2021

4.33

1.89
21.33%
90.92%
10.97%
93.80%

7.21%
95.76%

1.71%

82.61%

0.46
18.46%

16.67%

1.98
93.94%
83.67%

6.07%

2022

4.37

1.92
26.11%
93.37%
12.51%
89.00%

5.48%
95.67%

3.10%

88.55%

0.46
18.62%

16.43%

1.99
92.77%
85.77%

7.40%

2022-2021
0.04
0.03

4.78%
2.45%
1.55%
-4.80%

-1.73%
-0.09%

1.39%

5.93%

0.00
0.16%

-0.24%

0.01
-1.18%
2.11%

1.34%




Chi 6 ndi dung 4: Kiém soat tham nhiing
trong khu vuc céng

Chi s6 ndi dung 4:
Kiém sodat tham nhiing

trong khu vuc cong

Bl Cao (6,9437 - 7,9400 diém)

[ Trung binh cao (6,6262 - 6,9414 diém)
[] Trung binh thép (6,4137 - 6,6229 diém)
[] Thép (57121 - 6,4040 diém)

[] Khuyétduliéu

 Diém cula cac tinh/thanh phé
dao déng tu 5,71 tGi 7,94 trén
thang diém tu 1-10.

« Ha Noi dat 6,8 diém, la mot
trong s6 15 tinh/thanh pho
thuoc nhém ‘trung binh - cao..

« Nhiéu tinh/thanh pho thudc
vung trung du va mién nui phia
Bac va vung Tay Nguyén thudc
vé nhom ‘thap.
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So sanh két qua ndi dung thanh phan cua Chi s6
noi dung 4, 2018-2022

Kiém soat tham nhiing trong khu vwc céng

W 2018 m2019 m2020 = 2021 2022

e
£E5 5
== 5
0 O
> c <
S € 2.08
o5 2.06
c 2

g c
200 8}
O 3,8 Ne)
@m> S
cC c o <
«© O ¢
U;_g-
e <
© U
= ° o
& 2.6
S 25
3.
25 o3 2.05
Q >
v @]

o

c

[e)

p -

=

o

c

S

<

c

Ki€ém soat tham nhiing trong

chinh quyén

0.25 0.75 1.25 1.75 2.25



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Thang diém
Chi s8 ndi dung 4: Kiém soat tham nhiing trong khu vuc cdng 1-10 diém
4.1: Kiém sodt tham nhiing trong chinh quyén dja phwong 0.25-2.5 diém
Ti 1é ngudi tra 161 cho biét can bo chinh quyén KHONG dung tién cdng quy vao muc dich riéng (%) 0%-100%
Ti 1& nguoi tra 1 cho biét ngudi dan KHONG phai chi thém tién dé duoc nhan gidy chirng nhan 0%-100%

quyén st dung dat (%)

Tilé ngudi tra 161 cho biét ngudi dan KHONG phai chi thém tién dé nhan duoc gidy phép xay dung 0%-100%
(%)

Ti 1é nguoi tra 161 cho biét nguwoi dan KHONG phai chi thém tién cho cén bd khi lam chirng thuc, xéc 0%-100%
nhan (%)

Ti 1& ngudi tra 10 cho biét ngudi dan KHONG phai chi thém tign khi lam thi tuc hanh chinh & Uy 0%-100%
ban Nhan dan cap x3 (%)
4.2: Kiém sodt tham nhiing trong cung ¥ng dich vu céng 0.25-2.5 diém

Ti 1& ngudi tra 161 cho biét ngudi dan KHONG phai chi thém tién dé dwoc quan tdm hon khi di kham 0%-100%
chita bénh (%)

Ti lé ngudi trd 161 cho biét phu huynh hoc sinh tiéu hoc KHONG phai chi thém tién dé con em duoc 0%-100%
quan tam hon (%)

4.3: Céng bdng trong tuyén dung vao khu vue céng 0.25-2.5 diém
Ti 1é ngudi tra 11 cho biét KHONG phai dua tién ‘16t tay’ dé xin duoc viéc lam trong co quan nha 0%-100%
nudéc (%)

M&i quan hé cd nhan vadi ngudi ¢d chirc quyén la khdng quan trong khi xin vao 1am 1 trong s6 5 vi 0-5 diém
tri dwoc hoi (0=rat quan trong; 5=khdng quan trong chit nao)

4.4: Quyét tdm chéng tham nhiing cia chinh quyén dia phwong 0.25-2.5 diém
Ti 1& ngwoi dan cho biét KHONG bj voi vinh doi hdi 16 trong 12 thang vira qua (%) 0%-100%
Ti & ngudi dan cho biét chinh quyén tinh/thanh phé da x(r Iy nghiém tuc vu viéc tham nhiing & dia 0%-100%
phuong (%)

Mrc tien doi hoi 16 ngudi dan bat dau té cdo (don vi 1000 VND) 0-150,000VND
Nguwoi bi voi vinh da td cdo hanh vi doi héi 16 (%) 0%-100%
Ti 18 ngudi lam tha tuc s6 dé da phai 'chung chi' (%) 0%-100%
Ti I8 ngudi dan (c6 ngudi than hodc ban than) di diéu tri & bénh vién tuyén huyén/quan da phai 0%-100%

'chung chi' (%)

2021
7.08
1.72

70.53%
67.59%

57.40%

35.48%

19.38%

2.05
71.52%

71.84%

1.22
46.69%

2.00

2.08

96.94%
60.28%

23,560
0.00%
54.71%
54.32%

2022
6.80
1.64

68.98%
64.06%

52.66%

34.02%

16.24%

1.97
66.58%

68.49%

1.12
41.93%

1.79

2.06

94.55%
62.84%

29,282
2.17%

50.27%
53.02%

2022-2021
-0.27
-0.07

-1.55%
-3.54%

-4.74%

-1.46%

-3.14%

-0.08
-4.94%

-3.36%

-0.10
-4.76%

-0.21

-0.02

-2.39%
2.56%

5,722
2.17%
-4.43%
-1.29%
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Da phai ‘chung chi’ khi lam thu tuc lién quan dén gidy CNQSD dat, 2021
B D3 phai ‘chung chi’ khi lam tht tuc lién quan dén gidy CNQSD dat, 2022
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Muc d6 ‘chiu dung’ cua ngudi dan trudc hién trang
bi voi vinh van con cao

50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

Ngugi dan chi bat dau té giac khi sé tién bi voi vinh |én t&i tir 20 triéu VND -
43 trieu VND.
MUc d6 ‘chiu dung’ cua ngudi dan TP. Ha Nai la gan 30 triéu VNP va c6 xu hudng tang
caoie qua hai nam.

Ha Tinh
Ha Giang

Mrc tién bj voi vinh dan té&i viéc t6 giac (don vi: 1.000 VND), 2021

Kan Tum

HCMC

Dien Bien

Lam Dong
Mam Dinh
Hai Duong
Quang Mgai

Lang An
Dak L ak
Hoa Binh

Gia Lai
Khanh Hoa

B Mdrc tién bj voi vinh dan t&i viéc t6 giac (don vi: 1.000 VND), 2022
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(*) DU liéu cta Bac Giang khuyét do két qua khdo sat vugt gid tri sai sé cho phép trong théng ké.



Tam quan trong ctia quan hé ca nhan khi xin viéc vao khu vuc nha nwérc
theo tinh/thanh phd ndm 2022

(D6 dai cac canh tir tam diém hinh sao thé hién ti |é nguai tra |6i déng y vai cac nhan dinh dugc néu; ‘Hoan hao’
= 100% dbngy; Zero'= 0% déng y)

Zero Kién Giang Tra Vinh bién Bién Quang Binh  Cao Bang Lai Chau Lao Cai Xin viéc vao lam cac vi tri:
& = © & & & w Céng chuc dia chinh
cép x&/phudng
Son La Pak Néng Ha Giang Long An Quang Tri Kon Tum Yén Bai Hoa Binh @ céng chuic tu phap
& ) & & & Y, X & cap xa/phudng
X ] ® Coéng an cap xa/phudng
An Giang Binh Dinh Pha Yén Ca Mau Vinh Long Can Tho Bac Kan Nghé An
xR X v, =X & & Y] R @ Gido vién tiéu hoc céng lap
. . a o n R . . , Nhan vién van phong UBND
Lang Son Thai Nguyén Tién Giang  Gia Lai LamDPoéng  HaiDuong  Binh Phuéc TP.HCM cip x&/phudng
7y ey i, iy ayj IVaY vay; ey
Ha Tinh Bén Tre Quiang Nam DoéngThap Dong Nai Bac Liéu Pak Lik Tay Ninh
Thai Binh Tuyén Quang HaiPhong  TT-Hué Hau Giang DaNing BRVT Phu Tho
Hung Yén  S6cTrang Quang Ngai | Ha Noi Vinh Phuc Binh Thudan  Ha Nam Ninh Binh

Ve v = x| R E Vol Vo)

Thanh Hoda Nam Dinh Khdanh Hoa  NinhThuan Binh Duong Quang Ninh Hoan hao

@@@@@@@




Chi s6 ndi dung 5:
Tha tuc
hanh chinh cong

 Diém cula cac tinh/thanh phé
dao doéng tu 6,58 dén 7,66 trén
thang diém tu 1-10, giam nhe
so vGi 2021.

« Ha No6i dat 7,31 diém, la mot
trong s6 15 tinh/thanh pho
thudc nhém ‘trung binh-cao..

« M6t nura trong s6 32 tinh/thanh
pho trong hai nhom cao va
trung binh-cao thudc hai vung
dong bang song Hong va dong
bang séng Clru Long.

Chi s6 ndi dung 5: Tha tuc hanh
chinh céng

Bl Cao (7,3646 - 7,6551 diém)

[ Trung binh cao (7,2193 - 7,3428 diém)
[] Trung binh thap (7,115 - 7,2094 diém)
[C] Thap (6,5760-7,0831 diém)

[] Khuyétdirlieu
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So sanh két qua n6i dung thanh phan cua Chi 56
noi dung 5, 2021-2022

Thu tuc hanh chinh cong

2021 m2022

2.51
2.47

Thi tuc hanh
chinh cap
xa/phudng

2.47

Giay chiing nhan
dat

Chuing thyc/xac  quyén si dung

2.55

nhan

2.50

0.33 0.83 1.33 1.83 2.33 2.83 3.33

=
PAEL o)



MUc thay doéi G cac chi tiéu cu thé, 2021-2022

Thang diém 2021 2022 2022-2021

Chi sé ndi dung 5: Tha tuc hanh chinh cdng* 1-10 diém 7.54 7.31 -0.23
5.1: Dich vu chirng thue, xdc nhén cta chinh quyén 0.33-3.33 diém  2.55 2.50 -0.05
Ti lé ngudi dan d3 lam tha tuc 18y chirng thuce, xac nhan cda chinh 0%-100% 36.19% 36.00% -0.19%
quyén (%)

Téng chat lvong dich vu chirng thwe, xac nhan cha chinh quyén (4 tiéu  0-4 diém 3.89 3.83 -0.06
chi)

Mrc d6 hai long vdi dich vu nhan duoc (5 diém) 1-5 diém 4.34 4.19 -0.15
5.3: Tha tuc lién quan dén gidy chirng nhén quyén s dung dat 0.33-3.33 diém 2.47 2.34 -0.14

Ti |é ngudi dan cho biét ho gia dinh d3 xin cap gidy chirng nhan quyén  0%-100% 12.59% 9.00% -3.59%
str dung dat (%)

Ti I8 ngudi di lam tha tuc cho biét khong phai di qua nhiéu ‘clra’ dé 0%-100% 92.10% 91.00%  -1.10%
lam xong cac thu tuc lién quan dén dén gidy CNQSD dat (%)

Ti |é ngudi di [am thd tuc cho biét d3 nhan dwoc két qua lién quan 0%-100% 88.20% 83.00%  -5.20%
dén gidy CNQSD dat (%)

Téng chat lwong dich vu hanh chinh vé thd tuc lién quan dén gidy 0-4 diém 3.64 3.47 -0.17

CNQSD dét (4 tiéu chi)

Mdrc do hai long vai dich vu nhan duorc (5 diém) 1-5 diém 4.11 3.78 -0.33

5.4: Dich vu hanh chinh cdp xé/phworng 0.33-3.33 diém  2.51 2.47 -0.04

Ti |é ngudi dan cho biét ho gia dinh/ban than da [am thd tuc hanh 0%-100% 18.63%  15.15% -3.49%

chinh & UBND x3/phuong/thi tran (%)

Ti I& nguoi di lam thd tuc cho biét khong phai di qua nhiéu ‘clra’ dé 0%-100% 97.74%  99.42%  1.68%
lam xong thu tuc (%)

Téng chat lwong dich vu hanh chinh cdia UBND x3/phudng (4 tiéu chi)  0-4 diém 3.79 3.82 0.03

Murc d6 hai long vdi dich vu nhan duoc (5 diém) 1-5 diém 4.36 4.22 -0.14




Panh gia vé chat lugng dich vu cap giay ching
nhan quyén si dung dat nam 2022

(D6 dai cac canh tir tam diém hinh sao thé hién ti [é ngudi trd 16i déng y véi cac nhan dinh dugc néu; ‘Hoan hao’
=100% d6éng y; 'Zero’' = 0% dong y)

Zero Dién Bién Binh Phuéc Tay Ninh Tuyén Quang Gia Lai Vinh Phuc Soc Trang
@ Muc phi phai ndp dugc
@ AN €> N AN VAN @ niém yét cong khai
@ Doéi ngll nhan vién
Tra Vinh Cao Bang Phu Yén Ha Giang Vinh Long Yén Bai Béc Ninh Long An thao viéc
@ Do6i ngli nhan vién
PN % PARN AN <6 thai d6 lich su
@ Nhan duoc két qua
Hau Giang DPéng Nai An Giang Ha Nam BRVT Thai Binh Lang Son Béc Kan dung nhulich hen
Quang Tri Hai Dwong Ha Tinh Binh Thuan Bac Liéu Pak Lak TT-Hué Ha Noi
Céan Tho Khanh Hoa Kién Giang TP. HCM Lam Déng Kon Tum DPa Néng Quang Ngai
Nghé An D&k Néng Thanh Hoa Quang Nam Thai Nguyén Lai Chau Tién Giang Phu Tho
Nam Binh Binh Dwong Bac Giang Ninh Thuén Quéng Ninh Hwng Yén Ninh Binh Quang Binh
Ca Mau Ddng Thap Lao Cai Hoan hao




Panh gia vé chat lugng dich vu hanh chinh
cap xa nam 2022

(D6 dai cac canh tir tam diém hinh sao thé hién ti lé ngudi tra 16i déng y véi cac nhan dinh dugc néu; ‘Hoan hao’
= 100% dong y; 'Zero’' = 0% dong y)

Zero Dién Bién  Hoa Binh KonTum  QuangTri LongAn CaoBiang PhiYén Tay Ninh
Muc phi phai nép dugc

I niém yét céng khai
Boéi ngl nhan vién
Binh Phuéc Quang Ngai BRVT Quang Binh Son La Tra Vinh Gia Lai Poéng Thap Tién Giang thao viéc
Bo6i ngl nhan vién
¢6 thai dé lich su

. B Nhan dugc két qua
Can Tha Bén Tre Lai Chau Lao Cai Hau Giang Lang Son Thai Nguyén Yén Bai Ha Giang dung nhu lich hen

4

Bdc Kan Vinh Long  Ninh Thudn TT-Hué D3k Néng NinhBinh  TP.HCM PongNai  CaMau

LAmDéng NamBPinh KhdnhHéa HungYén AnGiang  Binh Thuidn Nghé An BicGiang Quang Nam

PaNidng  PikLak Ha Nam Thai Binh  Hai Duong Tuyén Quang Thanh Héa HaiPhong Binh Dinh

S6cTrang  Quéang Ninh Phti Tho Kién Giang Bac Liéu Bac Ninh Ha Noi Binh Duong Ha Tinh

Vinh Phiic  Hoan hao




Chi s6 ndi dung 6: Cung ting dich vu céng

Chi s6 ndi dung 6:
Cung ung dich vu
cong

Bl Cao(7.8579-8,3148 diém)
[ Trung binh cao (7,5189 - 7,8072 diém)
[] Trung binh thap (7,2294 - 7,5173 diém)

[] Thap (6,4132-7,2275)

Diém cula cac tinh/thanh phé
nam 2022 dao dong tu 6,41
dén 8,31 diém trén thang diém
1-10, thap han so véi 2021.

Ha Noi dat 7,23 diém, la mot o

trong s6 15 tinh/thanh pho

thuéc nhém ‘trung binh-thap'.

Cac tinh/thanh phé & hai vung

trung du va mién nui phia Bac

va Tay Nguyén van tap trung &

hai nhdm trung binh-thap va

thap. /’,
s =
i / rd ’

+ 3 4 A
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Piém s6 cua 40 tinh/thanh phé chiing qua hai

nam

2021-2022

2021

am

@ so v4i na

A
4

k

ang

7/

ang kha d

Ucgiat

7

én Tre c6 m
18 tinh/thanh phé thanh phé kh

« DiémcuaTP.Ha N

aB

Ja Dién Bién v

€m Cua

e

« Di

am diém dang ké.

kd

7

uc sut gi

accoOm

4

am.

(%%

hai n

ang ké qua

0i giam d

n e

10

>5 MmY<-5

=¥Y=

5<

mY>5

uRIg W1
3.) uzg

ANYd LA
URA NYd
Bueng yuig
yuia el
BuoT yuia
leN Buog
ups bueq
Buong 1eH
Luig leyl
LR
uENYL YUIN
BueN eg
wep buenp
neyd e
Yyuig yuig
2OH Yuey
winj uoy
ne| Bunp-eiy eg
Ly BLBN
M1 2eg
Ll eH
ueny] yug
WweN eH
dey buog
EOH Yueyy
Bue o uay
YUIAL YD OH dL
Bueis uglL
nein g3
Bueoy uy
YuiN Ag |
yug eoH

e ups
Buga 205
bueis neH
le3 o]

12BNy Buent
Buoyd I2H
oYL nyd
pyLueD

leg UBA
LRANBN 1ey]
41 Buent
PNH-WRIYL enyl
Buenty usAng
LA BunH
yuig wen

19N BH

-10

-15

BuoN sga
Bueg oep
Bues ey
Huig yuiN
uey oeg

e el

yurg bugnt
uy Buoq
2PNYd Yuig
Buog weq




So sanh két qua ndi dung thanh phan cua Chi s6
noi dung 6, 2021-2022

Cung trng dich vu cong

W 2018 m2019 m2020 m2021 = 2022

tu

Gi4o duc ti€u Co sd hatang An ninh, trat
can ban

Y té cong lap hoc cong lap

0.25 0.75 1.25 1.75 2.25



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Chi sd ndi dung 6: Cung (rng dich vu céng
6.1: Y té cong ldp

Ti 18 ngudi dugc hdi cé bdo hiémy té (%)

Téc dung cla thé bao hiém y té (1=Khong c6 tac dung, 4=Cé tac dung rat tét)

Dich vu kham chita bénh mién phi cho tré dudi 6 tudi (1=Rat kém; 5=Rat tot)

Ti 1é nguoi duoc hoi cho biét ngudi nghéo duoc hd tro d& mua bao hiém y té& (%)

Ti 18 nguoi duoc hdi cho biét tré em duwdi 6 tudi duwgc mién phi kham chita bénh (%)
Téng chat lvgng bénh vién tuyén huyén/quan (10 tiéu chi)

6.2: Gido duc tiéu hoc céng ldp

Quéang duong di bo tdi trwong (KM — theo gia tri trung vi)

Quang thoi gian téi truong (PHUT — theo gid trj trung vi)

Nhan xét vé chat lwvong day hoc cla truwong tiéu hoc cdng 1ap (1=Rat kém; 5=R4t t6t)
Téng chat lvgng trudng tiéu hoc tai dia ban x3/phuong (8 tiéu chi)

6.3: Co’ so ha téng cdn ban

Ti 1& ngudi dugc hdi cho biét hd gia dinh d3 dung dién lwdi (%)

Ti 1é ngudi duoc hoi cho biét ho gia dinh khong bi cat/cip dién trong 12 thang qua (%)*

Loai dudng giao théng gan ho gia dinh nhat (1=Dudng dat; 4=DPudng tradi nhya)

Mtrc d6 thudng xuyén cla dich vy thu gom rédc thai cta chinh quyén dia phuong (0=Khdng cé;
4=Hang ngay)

Ti & ngudi dugc hdi cho biét hd gia dinh minh dung nudc may 1a ngudn nudc &n uéng chinh
(%) (5=Tram cdp nudc tap trung; 6=nwdc may vé tan nha)

Ti 1é ngudi duoc hdi cho biét ho gia dinh minh dung nudc chwa hop vé sinh (%) (1=Nuwdc mua;
2=Nudc sdéng/hd/sudi)

6.4: An ninh, trgt tw khu dan cw

Mrc d6 an toan, trat ty & dia ban dang sinh séng (1=R&t khéng an toan; 3=R4t an toan)

Ti 18 ngudi dugc hdi cho biét cé thay déi vé mirc dd an ninh theo huéng tét 1én sau 3 ndm (%)
Ti 1& nguwdi dwoc héi cho biét 13 nan nhan cla mét trong 4 loai tdi pham vé an ninh, trat tu (%)
Cam thay an toan khi di bd6 mét minh vao ban ngay (3=rat an toan)

Cam thay an toan khi di b6 mot minh vao ban dém (3=rat an toan)

Thang diém
1-10 diém
0.25-2.5 diém

0%-100%
0-4 diém
0-5 diém
0%-100%
0%-100%
1-10 diém

0.25-2.5 diém

T6i thiéu - T6i da
Toi thiéu - T6i da

0-5 diém
0-8 diém

0.25-2.5 diém

0%-100%
0%-100%
1-4 diém
0-4 diém

0%-100%

0%-100%

0.25-2.5 diém

1-3 diém
0%-100%
0%-100%
1-3 diém
1-3 diém

2021
7.79
1.87

91.89%
3.63
4.04

61.59%

58.92%
5.87
1.74

0.80
10.00
4.23
4.35
2.17

99.83%
57.36%
3.42
3.81

93.33%

0.89%

2.02

2.48
15.33%
3.41
2.51
2.28

2022
7.23
1.73

91.93%
3.43
4.04

63.25%

58.36%
2.51
1.41

1.00
10.00
4.16

4.86

2.13

99.64%
64.80%
889
3.78

92.98%

0.73%

1.95

2.32
15.31%
3.78
2.32
2.16

2022-2021
-0.57
-0.13

0.04%
-0.20
0.00

1.66%

-0.56%
-3.36
-0.33

0.20
0.00
-0.06
0.51
-0.04

-0.19%
7.44%
-0.03
-0.03

-0.34%

-0.17%

-0.07

-0.16
-0.01%
0.37
-0.19
-0.12




Panh gia vé chat lugng truong tiéu hoc cong lap, 2022

Zero Binh Phuéc  DongThap Binh Thuéan BRVT LongAn  SocTrang  KiénGiang  BénTre
% @ % % % % @ ) @ L&p hoc la nha kién c6
HoaBinh  QuangNgédi Vinhlong NinhBinh BdkNéng HauGiang Tay Ninh biénBién  Béng Nai @ Nh3a vé sinh sach sé
% AN A % % Hoc sinh c6 nudc uéng sach
@ trudng
Cao Bang PakLak  TiénGiang DaNing HaTinh LaiChdu  HaGiang An Giang CanTho @ Lép hoc dudi 36 hoc sinh
o v K } @ Hoc sinh khéng phai hoc 3 ca
Nam®Binh NinhThudn  Gia Lai TT-Hué TP.HCM  BicNinh | HaNai LamDéng  KonTum Gido vién khéng uu ai hoc sinh
hoc thém
X5 Sy Phu huynh thudng xuyén
nhan dugc phan héi
Bac Kan uang Nam Lao Cai Nghé An Yén Bai LangSon  KhanhHoa Binh Duong Thanh Hod
i Quang ane N9 9 Nha trudng céng khai thu chi
‘ véi phu huynh hoc sinh

Phu Yé

Yen
PPN % /Q‘ VA

Thai Binh HungYén QuéangBinh VinhPhic  TraVinh PhuTho Tuyén Quang Thdai Nguyén Hai Duong

g )
X |

(D6 dai cdc canh tr tdm diém hinh sao thé hién ti [é ngudi tra (i dong y vdi
cdc nhdn dinh dugc néu; ‘Hoan hao’ = 100% dong y; 'Zero’ = 0% dong y)

Bac Liéu Quang Tri Ha Nam Ca Mau Son La HaiPhong  Binh Binh  Quang Ninh

BacGiang  Hoan hao




Bénh vién cong huyén, quan, thanh phdé & tat ca cac
tinh/thanh phé can cai thién & tat ca 10 tiéu chi danh gia

Zero HaNo6i | KhanhHoa BRVT ThaiNguyén Gialai NinhThuan NghéAn  CaoBang
@ Ngudi bénh khéng phai nam
chung giudng
® ® & B & & & &
CaMau  NinhBinh BinhPhudc TP.HCM TayNinh KiénGiang DéngNai BinhBinh Quang Ngai @ Phong bénh 6 quat mdy

® ® ® ® O B ® B L O wevehes
DaNing BinhDuong PhiTho HaNam KonTum BinhThuidn HaiPhong HungYén  BacLiéu @ Can boy té tryc thudng xuyén

® B H B ® R H ®© @ O meswmmn
bién Bién HaTinh  AnGiang LaiChau LangSon QuadngNam Sonla Qudng Ninh Séc Trang @ Chi phi kham chita bénh hop ly

B ¥ L B & & 8 () Knong phai chd doi qua lau

CanTho HaiDuong QuangTri NamPinh QuangBinh HaGiang D3k Lak

B
®

-
Q-
o
0
]
[ve)
D>
=}
—
=
0]

@ Khoi hin bénh khi xuét vién

% % % % % % % Bac si khong chi dinh diém

mua thuéc
Tuyén Quang VinhlLong TT-Hué TiénGiang TraVinh  PhuYén ThanhHod Lambéng ThaiBinh

&
®

Hailong vaidich vuy té &

P B B B B D P

B3cNinh  DPéngThdp LongAn HoaBinh BicGiang YénBai  HauGiang VinhPhiuc BacKan

BB BB DB B

(B¢ dai cac canh tir tdm diém hinh sao thé hién ti [é ngudi tra (i dong y véi
cdc nhdn dinh dugc néu; ‘Hoan hdo’ = 100% dong y; 'Zero’ = 0% dong y)

® B
B <P

D3k Néng  Hoan ha

®
&



Chi s6 ndi dung 7:
Quan tri moi trudng

 Tat ca cac tinh/thanh pho trén
toan qudc chi dat dudi 5 diém
(dudi muc trung binh) trén
thang diém tu 1-10, va chua co
nhiéu ti€n bo so v3i nam 2021.

» Cac tinh trong nhém trung binh -
thap va thap tap trung chu yéu &
vung trung du va mién nui phia Bac
va Doéng bang séng Clru Long.

« Ha N&i dat 2,93 diém, la mét trong
s6 15 tinh/thanh phé thudc nhém
‘thap’.

Chi s8 ndi dung 7: Quan tri mai trudng

Bl Cao (36536 - 4,6264 diém)

[ Trung binh cao (3,4237 - 3,6535 diém)
[ Trung binh thap (3,1937 - 3,4070 diém)

[] Thdp(2,5195-3,1667)



So sanh két qua ndi dung thanh phan cua Chi s6
noi dung 7, 2021-2022

Quan tri moi trwong
2018 ®2019 W2020 W2021 W 2022

nudc sinh hoat

0.35

Nghiém tuc trong Chéat lugng khong  Chat lugng ngudn
khi naoi cu tru

bao vé méi trudng

0.33 1.33 2.33 3.33



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Thang diém
Chi s6 ndi dung 7: Quan tri méi truwdng 1-10 diém
7.1: Nghiém tuc trong bdo vé méi trwdong 0.33-3.33 diém
Ti 18 ngudi tra 161 cho biét doanh nghiép tai dia phuvong KHONG dua 0%-100%
hoi 16i dé trén tranh nghta vu bao vé moi truong (%)
Ti [& ngudi trd 107 cho biét bdo vé méi trudng cdn dwoc wu tién hon 0%-100%

phat trién kinh t& bang moi gia (%)
Ti l& ngudi trd 107 cho biét ho d3 bdo cdo va yéu ciu x& ly sy cd/van dé 0%-100%
moi truong & dia phuong (%)

Co quan chirc ndng cla chinh quyén dia phuong d3 giai quyét sy 0%-100%
c6/van dé moi truong duoc thong bao (%)
7.2: Chét lworng khéng khi 0.33-3.33 diém

Ti 1é nguwdi tra 161 cho biét khong phai deo khiu trang dé tranh 6 nhiem  0%-100%
khoéng khi khi di lai & dia ban noi cu trd (%)

Ti [é nguoi trd 107 danh gid chat lwvong khéng khi noi cu tra du tot (%) 0%-100%
Ti 1& ngudi tra |61 cho rang chat lwong khong khi & dia phwong t6t hon 0%-100%
3 nam trudc (%)

7.3: Chét lworng nwéc 0.33-3.33 diém
Nudc tir séng/kénh/rach/sudi gan nha du sach dé uéng (%) 0%-100%
Nudc tir séng/kénh/rach/suéi gdn nha da sach dé giat gili (%) 0%-100%

Nudc tir séng/kénh/rach/suéi gan nha du sach dé boi 16i (%) 0%-100%

2021

3.16
1.04

56.41%

76.27%

91.92%

70.13%

1.76
17.78%

86.94%
37.85%

0.36

0.32%
0.60%
1.95%

2022

2.93
0.90

48.08%

77.88%

89.97%

57.26%

1.68
17.30%

82.08%
35.55%

0.35

0.16%
0.59%
1.20%

2022-2021

-0.23
-0.14

-8.34%

1.61%

-1.95%

-12.87%

-0.08
-0.48%
-4.86%
-2.30%

-0.01

-0.16%
-0.01%
-0.75%




Chi sd ndi dung 8: J—
Quan tri dién tu

Bl Cao(3,1911 - 3,7099 diém)

I Trung binh cao (3,0276 - 3,1907 diém)
[ Trung binh thap (2,8096 - 3,0188 diém)
[] Thép (2,1666 - 2,8081diém)

[] Khuyétditliéu

 Cac tinh/thanh phé trén toan quoc
van chi dat dudi 4 diém trén thang
diém 1-10, tuong ty 2020 va 2021.

 Cac tinh trong nhom trung binh —
thap va thap tap trung chu yéu &
vung trung du va mién nui phia Bac
va Doéng bang séng Clru Long.

« Ha Noi dat 3,15 diém, la mot trong
s6 15 tinh/thanh phé thudc nhém
‘trung binh - cao'.



So sanh két qua n6i dung thanh phan cua Chi s6
noi dung 8, 2021-2022

Quan tri dién tw

2020 m 2021 m 2022

Phuc dap qua
c6ng théng tin
dién tu

2.59
2.64

SU dung Internet
tai dia phuong

SUt dung céng
thong tin dién t&

0.33 1.33 2.33 3.33

PAPI

2022



MUc thay doi G cac chi tiéu cu thé, 2021-2022

Chi s6 ndi dung 8: Quan tri dién tir

8.1: St* dung céng théng tin dién tir cda chinh quyén dia phwong*
Ti 1é nguwdi tra 161 cho biét d3 18y dd thong tin chi dan va biéu mau
can thyc hién tir cdng théng tin dién t& dia phuong khi lam chirng
thue, xac nhan (%)

Ti 1é nguwdi tra 101 cho biét d3 18y dd thong tin chi dan va biéu mau
can thyc hién tir cdng théng tin dién t&r dia phuong khi lam thi tuc
cap gidy chirng nhan quyén st dung dat (%)

8.2: Tiép cdn va s dung Internet tai dja phwong

Ti |& ngudi tra 01 ti€p can tin tie trong nudc qua Internet (%)

Ti |& ngudi trd |61 cho biét cé két ndi Internet tai nha (%)

8.3: Phuc ddp cta chinh quyén qua céng théng tin dién td

Ti 1& ngudi trd [&i cho biét d3 st dung céng dich vu cong truc tuyén
& dia phuwong khi lam thi tuc hanh chinh do cap xa/phuong thuc
hién (%)

Ti 18 ngudi tra |&i cho biét céng thdng tin dién tlr cha tinh, thanh
ph6 dé sir dung cho tra ctru théng tin (%)

Ti |é nguoi tra |07 cho biét chinh quyén dia phuong cé dang tai du
thao chinh sach, phap luat Ién cong thong tin dién tlr dé lay y kién
nhan dan (%)

Thang diém

1-10 diém
0.33-3.33 diém
0%-100%

0%-100%

0.33-3.33 diém
0%-100%
0%-100%

0.33-3.33 diém
0%-100%

0%-100%

0%-100%

2021

3.61
0.52

9.40%

3.55%

2.59
63.51%
88.64%

0.49

5.32%

39.49%

69.09%

2022

3.66
0.50

8.61%

2.79%

2.64
64.96%
90.57%

0.52

6.15%

27.00%

70.00%

2022-2021

0.05
-0.02

-0.79%

-0.76%

0.05
1.44%
1.94%

0.02

0.83%

-12.49%

0.91%




Khoang cach gilra ti le ngUo’l dung internet va ti lé ngu’dl dung

cong thong tin dién t cda chinh quyén dia phuong van con
rat I&n qua hai nam 2021-2022

« Nam 2022, khoang cach vé diém gitra hai néi dung thanh phan ‘Tiép can va st dung internet tai dia
phuong’ va 'Sit dung céng thong tin dién ti' I6n nhat & 4 tinh/thanh phé Binh Duong, Ba Nang,
Ninh Thuan va Quang Ninh.

« Khoang cach nay & TP. Ha N&i cling kha I&n.
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------- 8.1: Si dung c6ng théng tin dién td cta chinh quyén dia phuohg (2022) -------8.1:SI dung c6ng théng tin dién td ctia chinh quyén dia phuong (2021)

——8.2: Tiép can va st dung Internet tai dia phuong (2022) ——8.2: Ti€p can va st dung Internet tai dia phuong (2021)
(*) Dir liéu 2021 va/hodic 2022 cua Bac Giang, Bac Ninh va Quang Ninh
khuyét do két qua khdo sat vugt giad tri sai sé cho phép trong théng ké.
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Chua dén 50% s6 ngudi tra IGi cho biét cac trang théng tin

dién tu cua cac tinh/thanh pho la de su dung

« Tilé ngudi dung cho rang cac cong thong tin dién t& cta tinh/thanh phé than
thién v&i nguai dung chi tang & 9 tinh/thanh pho so v&i két qua khao sat nam
2021.

« Tilé nay & TP. Ha Néi sut giam dang ké qua hai nam.

Ti Ié ngugi tra cho biét cong théng tin dién tir cla tinh/thanh pho dé sir dung, 2021
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@ Tilé ngudi tra cho biét cong théng tin dién tu cua tinh/thanh phé dé sir dung, 2022
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Sap xép lai theo diém tur thdp dén cao.

(*) D liéu 2021 va/hodc 2022 cua Bac Giang, Bac Ninh va Qudng Ninh khuyét do két qua khdo sat vugt gid tri sai s6 cho phép trong théng ké.



Ti trong ngudi co dién thoai thong minh ¢ TP. Ha No6i dung
th( 2, chi sau ti trong cta TP H6 Chi Minh

» Trong tong ti 1é c6 dién thoai théng minh toan quéc (chiém 87% trong tong
sO ngudi tra IGi khao sat PAPI 2022), ti trong nay & TP. Ha NGi chiém 9%.

Ti trong trong s6 nguwdi dan c6 smartphone trén toan quéc nam 2022
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MUc d6 than thién clia cong dich cong truc tuyén

@ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH THANH PHO HA
NOI

# GIOMTHEU

DICH VU CONG TRUC TUYEN

J sz
024.1022 nhénh s 7

i s

THU TUC HANH CHINH

PHAN ANH KIEN NGHI

KHO CANHANTOCHOPC  TIENICH  HOTRQ

KETQUA XULYHO SO | 2023 - |

@53 gidi quydt: 772099 (97%)
®Gidi quyst ding han- 766955 (95
i quyét qua han: 5144 (1%)

CONG DAN  DOANH NGHIEP
é; €6 con nhé 9 Hoe tip
L‘DJ Vige lam Hén nhén va gia dinh
655 Phuong tién va ngui 1ai [@2 cwtriva gidy to tiy than
5 Dién lwe, nha &, cét dai &) Swcknhéevayté
Fj", Huu tri % Ngwdri than qua dés
gia Giai quyét khidu kién

TRA CUFU HO SO TRUC TUYEN

M3 hdso *

MEngze

Cong dich vu céng
truc tuyén Thira
Thién-Hué

Uy ban nhin dén quin Bng s

® 49398 (39%) samm ey

Tra o ®30 %) 0z (%)

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH
TINH THUA THIEN HUE
Hanh chinh phuc vu

A
W

Gigithiéu  Thutuc hanhchinh  Théngtinvadichvu  Tiénich

Ban can tim gi?

Nhép tén thi tuc can tim kiém...

e CONG DAN

@ DOANH NGHIEP

% NOP HO SO
|_ TRUC TUYEN

TRA CUU HO SO

Wiaitimm far

Phan anh kién nghi

¢

estudy.vn/...

Cong dich vy

cong truc tuyén

TP. Ha Noi

 Van yéu cau
dang nhap
trudc khi di ti€p

e Chua ho trg
ngudi mat kém,
khiém thi

G B % @x O0@

Intranet UNDP » Other bookr

H6trg  Thdng ké bao céo Q

Tim ki€m nang cao

TIM KIEM

DANH GIA MUC

D0 HAI LONG
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Ha N§

uy BAN NHAN DAN THANH PHO HA NOI

TIN TOFC - SUFKIEN NOI BAT

T AT TR - Thng tin vé vise cng tic chi

Déi méi hinh thirc van dgng doan vién, h
cire tham gia xay dwng Dang, chinh quyén

dao didu tiét oip nwdo cho
Khu @8 thi Thanh H3

QUY il NAM 2023

g 0 nim 10

= X3 Heong Son (huyén My

Birc) don nhan Huin chirong
Lao déng hang Ba

Vin dung higu qua nhimg kién
thire, mé hinh, cich lim hay
vao thye tién tai dia phwong,
dom vi

= Quan Bic T Liém gén bién 4
tuyén durdng, phé

= Khoi diy sy doan két, trich
nhiém, d8ng thuin trong nhan
din @& hoin thinh cic muc
tiéu x3y dumg ndng thén méi

n va Nhan dén tich

HNP - Sang 23410, \]7 vign Trung wong E‘a'rg‘ Phé Bi thu Thudng trc Thanh Oy Nguysn Thi

tien Oy ban MTTQ Vidt Nam Thinh phd Nguyén Lan Huang:

:
qude
ly vién Ban Thuéng
rdng ban Dén vén Thanh dy

'Q), céc to chirc chinh

Thinh dy: Chi

58 Anh Tuén; Phé Chil fich Thuséng truc USND Thanh phd L& Hang Son.

rss

@ CHiDAC CUA THANH UY HA NOI

Kién toan thinh vién Ban Chi dao Chwong trinh 58 04-
[=0T]

HNP - Ngay 17110, Uy vién B3 Chinh trj, E- thir Thanh dy Ha NGi
Binh Tién Diing ky ban hanh Quyét dinh s§ 5T57-0DTU we kign
toan thanh vién Ban Chi dao Chuong trinh 56 04-CTrTU vé ‘E\ay
manh thire hign higu qui Cnurong trinh mye tigu qudc gia xdy
dung néng thén mdi gin véi co clu lai nganh Méng nghigp va
phat trién kinh & ndng thén, ning cao d&i sdng vt chit, tinh
thdn oda néng dan giai Joan 2021-2025".

Xem tidp b

(@) CHIBAD COAUEND THANH PHO HA NOI

Xem tidp 5

@ THONG TIN HOAT DONG CUA HOND THANH PHO HA NOI

_= Bodn dzi bidu Quéc hdi thanh

quan trrée ki hop thix 6, Quéc

Khéa XV

HNP - Chidu 20710, dnﬂg chi Binh
Tién Diing. Uy vién B4 Chinh tr.
Bi thus Thanh dy, Truéng dodn dai
bidu Quédc hii thanh phd Ha Néi chi tri cude 13m vide cla Bodn
dai bifu Quéc 'rnann phé véi Thudng trye HOND, UBND, Uy
ban Mat frdn To qunc Viét Nam Thanh Dhﬂ Toa 4n nhan din
Thanh phd. Vign Kiém sét nhan din Thanh phd nhim chuin bi
cho kj hop this s&u, Qude hdi kha XV,

Xzm tidp 5

@) VAN BAN CHIBAC BIEU HANH

thong tin dién tu cua
i van nhiéu thong tin,

e~

cHUYEN BOI 86 87 <
O

et
. “wﬁ
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CHI DAN THU TUC HANH CHINH
QUATONG BAITRUCTUYEN: 0241022 NHANH 50 7
HOACBIEN THOAL 02435123123

PUGNG DAY NONG
SA/BAN/NGANH/QUANHUYEN|

THONG TIN _ h .
NGUOI PHAT NGON

THONG TIN LIEN HE
CAC CO QUAN TP n.i\-.\'l:)l

DIEHVU CONG
TRUC TUYEN MUFGI3'a

song cling da c6 goc ‘giao tiép’
véi cong dan “Dan hoi — UBND
Thanh pho tra 16i”

@THDMGT\N DA PHIFONG TIEN

Xdy dwng to chirc Cong
doan Thi do ngay cang 1én
manh

diéu
nghiép phat trién tot hon

@ Tin: s, NGANH

Ha N8i thanh lich, van minh

= Té chirc giao théng mét chidu tuyén duéng tam trén dai phan

céch gitra drémg Nguyén Xién

= Ha Ngi rdo chan, phan lubng phuc vy thi cong Ga S10 - Cat

Linh giai doan 3

= Khénh thanh “Céng trinh t8n vinh ky tich ngoai giao thai dai

H& Chi Minh”

= "Hoa vé trén phd” - Mang niém vui cho céc niF céng nhan méi

trrdng

Hem tidp »

DAN HOI

CHIEN LUFO'C, QUY HOACH PHAT TRIEN KT-XH
» Ké hoach phat trién KT-XH

v

Quy hoach xay dwng, 6 thi

-

thién nhign
> Quy hoach phat trién KT-XH

Quy hoach thu gom, 18 ché, xir Iy chdt thal

v

-

Chinh sadch wu déi, cac dir 4n méi goi vén

Ha Noi ludn dong hanh, tao

kién dé cdc doanh

Xay dung hé gia tri gia dinh
Thi dd va chudn mwc ngwdi

UBND THAN

Quy hoach, ké hoach va hoat dong khai thac tai nguyén

EVNHANOI thdng tin thay
dbi théi gian chdt sb cong
to dién vao cudi thang

Kkhoa xut sac nam 2023

Xemtiép »

@ TIN: QUAN, HUYEN

‘Quan Ba Dinh

@ Huyén Thién Tran Vi

= Gén bién t&n phd Déng Trdn Dirc, phuding Thanh Tri (quan
Hoang Mai)

= Dong Anh tuyén duong 107 hoc sinh, sinh vién xudt sac tiéu
biéu nam 2023

= S6i ndi cc hoat déng cao diém chao mirng 20 nam thanh lap

«quén Long Bién tai phudng Thuong Thanh

= Tung birng Ngay hdi Dal doan két todn dan ¢ tai phudmg
Long Bién, guan Long Bién

Xem tidp »

H PHO TRA LO1I

THONG TIN TUYEN TRUYEN

» Caicach hanh chinh - Chuyén ddi s6
> Dw an dwéng Vanh dai 4

» Xay dwng nong thén méi

Thong tin vé chinh sach thué

v

v

Nguwéi Viét Nam wu tién ding hang Viét Nam

-

Biém sang thi do

-

Théng tin khen thwong va x( phat

Ha NOI tuyén dwong 96 Tha

td chirc 16 hai ky
niém Ngay héa Birc Thanh

PAY MANH HQC TAP VA LAM THEO (
TU TUGNG, BAO BUC, PHONG CACH !

HO CHI MINH

CONG BAO
THANH PHO

XAVDUNG CAP XA PAT CHUAN
TIEP CAN PHAP LUAT TR, HA NOI

THONG TIN KET; QUA.

GIAI QUYE TKHIEU,NATE
T6 CA0; .’um

TUYEN DUNG,
JCONG CHUC
LICH CONG TAC 7
UBND THANH PHO HA NOT

THONG TIN BAO CAO,
THONG KE

ATIMBUSYN
O TRG NGUOT 1 XE BUTT
THEQ DOLXE TRVC TUYEN.

KHAO SAT VE TRAI NGHIEM NGUGI D
DICH VY CONG TRUC TUYEN




Cong dich vu cong Qudc gia duge dung nhiéu hon trong
nam 2022, nhung s6 gia tang chd yéu tap trung & Ha Noi
va TP. HCM

Trong s6 4,85% ngudi tra
IGi cho biét ho da suir dung
Cong Dich vy cdng quéc
gla nam 2022:

Ha N&i, 24%

« Titrong ngudi dung tu
Ha Noi va TP. H6 Chi
Minh chiém lan lugt la
24% va 12%, cao haon

dang ké so vdi ti tron
néygcoa ha| ném tru,cl),cg ITP. HCM mBinh Duong mQuingNgai mDéng Nai mKhanh Hoa mBinh Phuéc

TP.HCM, 12%

Binh Duong, 6%

mTay Ninh  mHaiDuong mTT-Hué mThaiNguyén mVinhPhic  mNamPinh  mlong An
mPaNing mHungYén mGialai mTién Giang mThanhHoa mBRVT mBac Lidu
mDiénBién mNghéAn mHiuGiang mBinhThudn mQuingNam wmHaiPhéng mBinhBinh
mBénTre mSonla mThaiBinh  mbDak Lk m Ha Giang mNinh Thuan mTra Vinh
mHaTinh  wmbikNéng mlaoCai m An Giang 2 QuéngBinh wDéngThép wQuéngTri
mBacKan  wmYénBai uS6cTrang  wCaMau w Lang Son = Can Tho 1= Lai Chau

Lam Déng = PhaTho Ha Nam Phu Yén Vinh Long Hoa Binh Tuyén Quang

CaoBang  KonTum Kién Giang Ninh Binh Quang Ninh* | Bac Giang* = Bac Ninh*



Chi s tong hop
PAPI 2022

(khéng cé trong s6)

« Cac tinh/thanh phé dat diém tir
38,8 diém dén 47,88 diém, trén
thang diém tu 10-80.

« Ha Noi dat 43,9 diém, thudc vé

nhém dat diém trong khoang ‘cao’.

Chi s6 tdng hop PAP1 2022
(khéng cé trong s6)

Bl Cao (43,4369 - 47,8763 diém)

- Trung binh cao (42,1498 - 43,2500 diém)
|:| Trung binh thap (40,7428 - 42,1435 diém)
[] Thép (38,8037 - 40,7172 diém)

[ Khuyétdirliéu



So sanh diém chi sé linh vuc ndi dung qua hai nam
2021-2022

Tham gia cua nguoi 12022
dan & cap co s&
10 -+--2021
9
Quan trj dién tlr 35.83 Coéng khai, minh bach
6 5.78
5

Trach nhiém giai trinh

4.37 ;. “ o ga
vOi nguoi dan

Quan tri mbi tredng

SS3S 6.80 . . ~
723 TSI Kiém soat tham nhiing

Cung (ng dich vu cong trong khu vuec cong

7.31

Tha tuc hanh chinh céng



So sanh diém cua tinh v&i diém cao nhat nam 2022:

Du dia can cai thién
Quan trj dién t&r
Quan tri mbi trwdo'ng
Cung ung dich vu cong
Tha tuc hanh chinh cong
Kiém sodt tham nhiing trong khu vuc cdng
Trach nhiém giai trinh v&i ngudi dan
Cong khai, minh bach

Tham gia ctia ngwdi dan & cap co sé&

PAPI

2022

_ 3.71 m Diém cao nhat 2022
3.66
_ w2022
r 4.63
2.93
B T
7.23
e
7.31

7.94




Co su khac biét I6n trong danh gia hiéu qua quan tri va
hanh chinh cong gilta ngudi thudng trd va nguci tam tru
G TP. Ha NGi nam 2022

« Tuong tu két ga nam 2021, 6 Ha Néi, nguai thuong tri cho diém chinh quyén dia
phuang cao han han so v&i ngudi tam trd & cac nhiém vu cdng vu dudc do qua cac chi s6
néi dung ‘'Tham gia clia ngudi dan & cap cd sd&', ‘Cong khai, minh bach trong viéc ra quyét
dinh & dia phuong’ va ‘'Thu tuc hanh chinh cong'.

« Ha Néi dung thu
2 trong nhom 5
tinh/thanh phé
hap dan ngudi
dan tu cac dia
phuong khac tgi
sinh song.

« Ha Noi dung tha
2 vé ly do chuyén
dén vi ly do doan
tu gia dinh va c6
viéc lam tét hon.

Khoéng céch gitta

Khoéng cach gidra
ngudi thudng véi ngudi nhap cu
'

ngudi thudng véi ngudi nhap cu
'

Khoang cach gitra
ngudi thudng véi ngudi nhap cu
'

Tham gia clia ngudi dan cap co s&
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Mai tuang quan tich cuc gitra PAPI 2022 va PCI 2022 cho thay
Ha No&i danh su quan tam kha déu cho ca ngudi dan va doanh
nghiép trong quan tri dia phucng
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Mot s6 khuyén nghi vé giai phap
cai thién su hai long cua ngugi dan
thanh pho Ha Noi
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Gai y mot sé viéc lam cu thé (1)

* Xac dinh nhitng diém con yéu kém (v3i muc sut giam dang ké qua 2 nam) va lua
chon moét s6 linh vuc uu tién trong nam:

Huy déng su tham gia tu nguyén (khéng bat budc) ciia ngu'si dan vao thuc hién du an
cong trinh c6ng cong & dia phuaong va nghiém tic thuc hién viéc lay y kién cong dan truéc,
trong qua trinh thuc hién cac du an nay;

Tuan thu viéc thuc hién cong khai, minh bach thong tin, dac biét la thong tin lién quan dén
quy hoach/ké hoach sir dung dat va bang gia dat, dé ngudi dan biét, ban, giam sat va yéu cau
cac cap chinh quyén dia phuong giai trinh;

Tao cac kénh tucng tac hiru hiéu giira chinh quyén va ngudi dan dé khong chi chia sé
théng tin ma con giai trinh cu thé nhirng vuéng mac coén toén tai;

Nghiém tic thuc hién cac bién phap phong, chéng tham nhiing trong khu vuc céng;

Thuc hién cung irng dich vu cdng truc tuyén véi su tham gia cha déng va tich cuc ciia
ngudi dan thong qua viéc dua dich vu dén véi ngudi dan, nhat la ngudgi dan & nai xa so vdi
trung tam xa/thi tran & khu vuc néng thon;

Nghiém tic trong cdng tac bao vé méi trudng; ki€ém soat xa thai truc tiép vao ngudén nuéc
mat, nuéc ngam, truc tiép vao khong khi;

Pau tu cho viéc stra sang, tu stra cong trinh cong cong cong dang xuéng cap (nhat la
dudng xa);

Pau tu xay méi trudng tiéu hoc céng lap, chan chinh dao dirc cdng vu cua ddi ngii gido
vién cac trudng tiéu hoc coéng lap;



Gai y mot sé viéc lam cu thé (2)

« Xay dung ké hoach hanh déng cu thé trong dé dua ra cac dién hinh tét dang
dugc trién khai trén pham vi toan qudc
« Gap g& lang nghe y kién ctia ngudi dan (Tién Giang)
- Ngay thir Bay lang nghe dan néi (Ba Ria-Ving Tau)
« Hé thong hoéa kénh va dir liéu tiép nhan va phan héi y kién cia cong dan (Tay
Ninh)
 Kiém tra, giam sat thuc thi céng vu doét xuat (Ha No6i, BRVT)
 Dich vu c6ng truc tuyén luu dong (Ha Giang)
« Tham khao cach thic ra van ban chi dao, ké hoach hanh déng cu thé cla tinh
BRVT (xem tai day)

« Quan tam phuc vu ngudi thudng tri va ngudi tam trd, dam bao cong bang va
bao trum



https://papi.org.vn/wp-content/uploads/2023/03/CV_15681-BRVT.pdf?fbclid=IwAR1OHBl5yyVosU3g-0jcP41xnKaJixk9UeMOvH3LFnSi8v7o4Ke8FfAjVTQ

Két luan va hamy

« Két qua khao sat cong dan thong qua Chi sé PAPI nam 2022 cho thady mét burc
tranh da dién vé hiéu qua quan tri va hanh chinh cdng cua cac cap chinh quyén tu
tinh dén co s3. So sanh qua hai nam dau (2021-2022) ctia nhiém ky 2021-2026
cling cho thay su lén, xudng trong hiéu qua cong vu cua tung cap, tng nganh
trong khudn kho do luang cua PAPI.

« D& ngudi dan danh gia tich cuc hon hiéu qua hoat déng cong vy, lanh dao chinh
quyén cac cap can ra soat ting van dé ma Chi s6 PAPI chi ra qua 120 tiéu chi, xac
dinh nhitng uu tién can giai quyét trong ngan han va trung han, giao nhiém vu cu
thé cho tung cap, ting nganh lién quan, nham déi méi phuong thic phuc vu
nhan dan.

« Luuy: Viéc phan nhdom theo bon nhom tir phan vi chi mang y nghia tuong doi,
khong mang gia tri tuyét doi; do dé, cac chinh quyén cac tinh/thanh phé khong
nén coi trong tinh/thanh phé minh thuéc nhém nao. Thay vao do, can quan tam
dén nhitng chuyén bién qua cac nam trong hiéu qua quan tri va hanh chinh céng
cta chinh tinh/thanh phé minh. Do co cau Chi sé PAPI 2022 khéng thay doi so vdi
cc cau Chi s6 PAPI 2021, nhitng phat hién & tat ca cac cap do di liéu qua hai nam
dau ctia nhiém ky hién nay c6 thé so sanh dugc véi nhau.
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Gigithieu Chisdtdngquan Hdsotinh Dirlieu Thuvién Sangkién Truyénthéng Héi dap

14 ndm Idng nghe tiéng néi ngu'i dan Viét Nam

Cong thong tin Chi sé PAPI

49%

ngudi tra |di cho
biét khéng phai
dua tién ‘6t tay’
dé xin dugc viéc
lam trong co
quan nha nudc

©

Ngon ngtr ]

28%

ngudi tra 16i dugc
biét dén ké& hoach
strdung dét hién

thoi cda dia
phuong

Chi s6 hiéu qua Quan tri va Hanh chinh cong cap tinh tai Viét Nam

PAPI la churong trinh nghién clru quan trong vé quan tri do Chuong trinh Phat trién Lién Hop Qudc tai Viét Nam khdi xudng tir nam 2009. Chi s6 PAPI do

24%

ngudi tra |1&i cho
biét c6ng thong
tin dién t&r cha

tinh/thanh phé dd

str dung cho viéc
tra c(ru thong tin

ludng va so sanh trai nghiém, cdm nhén clia ngudi dan vé hiéu qua va chat lugng thuc thi chinh sach, cung cap dich vu céng clia chinh quyén dia phuong &
63 tinh/thanh phé tai Viét Nam nham thic ddy xay dung quan tri hiéu qua va chi déng dap ng nhu cau ctia ngudi dan

.

Trangchti > Dirliéu

2022

2021

@A

2020

Gi6ithiéu Chiséténgquan Hésotinh Dirliéu Thuvién Sangkién Truyénthéng Hoi dap

2019

2018

DU’ LIEU PAPI

2017

2016

2015

Ngon ngit ==

f Facebook w Tweet in Linkedin (= Zalo

0000000000 CC

2014 2013

Béo cao PAPI

2012

2011

D€ biét thém thong tin vé Chi sé PAPI,
vui long theo doi: Ok

WWW.Papi.org.vn | pezders

www.facebook.com/papivn

www.twitter.com/PAPI Vietnam

and, follow #PAPIvn at:

=
=

www.youtube.com/user/PAPIVietNam

=4
S
=
=

#PAPIvn | #PAP12022

H6 sa PAPI TP. Ha NOi
https://papi.org.vn/ho-so-
tinh/?tinh=ha-noi



http://www.papi.org.vn/
https://twitter.com/PAPI_Vietnam
http://www.youtube.com/user/PAPIVietNam
https://papi.org.vn/ho-so-tinh/?tinh=dong-thap
https://papi.org.vn/ho-so-tinh/?tinh=dong-thap

p -

|
PAPl 14 years listening to Vietnamese citizens’ voices

14 nam lang nghe tiéng ndi cua ngudi dan Viet Nam

TRAN TRONG CAM ON SU QUAN TAM THEO DOI CUA QUY VI!

#PAPIvn | #PAP12022
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