PAPI 2023

Chi s6 Hiéu qua quan tri va hanh chinh céng céap tinh:
Do lwong trai nghiém clia ngw®i dan

Tinh/Thanh phé: Bac Giang
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Chi s6 PAPI do lwdng hiéu qua quan tri va hanh chinh cong cép tinh dwa trén trai nghiém va danh gia clia ngudi dan khi twong tac véi cac
cép chinh quyén dia phuong. Chi sé PAPI la cong cu theo dbi, giam sat nang luc didéu hanh, quan ly nha nwéc, thyc thi chinh sach va cung
rng dich vu céng clia chinh quyén dia phwong; giup cac cap chinh quyén dia phwong cé nhitng cdn ct diéu chinh va cai thién hiéu qua
cbng tac, phuc vu ngwoi dan tét hon. Chi sé PAPI bd sung théng tin, di liéu cho nhirng cong cu "ty danh gia" hién cé cla cac cap/nganh/dia
phuwong bang viéc ap dung phuong phap téng hop y kién danh gia dwa trén trai nghiém cla ngwoi dan, 1y ngudi dan lam trung tam.

Hb so PAPI tinh/thanh phé gidi thiéu két qua tdng hop ctia 8 chi s6 linh virc ndi dung va 29 chi sé ndi dung thanh phan cau thanh Chi s6
PAPI cla tirng tinh/thanh phé tir ndm 2018. Qua d6, cac cap chinh quyén tinh/thanh phé cé dwoc thong tin vé mic diém cla dia phwong
minh trong ndm qua, so sanh véi dia phwong dat diém cao nhat, va so sanh véi chinh dia phwong minh qua cac ndm. T viéc so sanh do,
chinh quyén tinh/thanh phé tim dwoc dia phwong cé kinh nghiém t6t d& hoc hdi va/hodc tim bién phap nang cao mirc do hai long clia ngudi
dan vai hiéu qua quan tri va hanh chinh céng & dia phwong minh.

Hiéu qua quan tri va hanh chinh céng cap tinh nam 2023

Quan tri dién tor 3.48 3.97
Quan tri mai truong 3.30 4.29
Cung trng dich vu cong 743 8.30
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* Chi sb néi dung c6 mot s6 thay déi & cap dé chi tiéu va ndi dung thanh phan nam 2021

K& tlr n&m 2009 dén nay, Chi sé PAPI d4 l&ng nghe y kién clia 197.779 ngudi dan thuéc moi tAng I&p dan cw, moi nganh nghé trong xa hoi
trén toan bo 63 tinh/thanh phd. PAPI |a nghién ctru x& hoi hoc 16n nhét hién nay & Viét Nam tim hiéu hiéu qua quan tri va hanh chinh céng

cép tinh. Chi s6 PAPI 2023 dwoc tdng hop tir phdng van truc tiép 19.536 ngudi dan cé hd khau thuwong trd & cac dia phwong trén pham vi
toan quédc vé trai nghiém cla ho khi twong tac véi cac cap chinh quyén dia phwong va st dung dich vu cong.

Piém theo linh virc néi dung ndm 2022-2023 so véi diém téi da: Bac Giang
Tham gia clia nguwdi dan & cap co s&
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Ghi chti: Thang diém mdi ndi dung thanh phan: 1 (thdp nhét) - 10 (cao nhét)

Biém chi sé noi dung thanh phan giai doan 2020-2023: Bac Giang
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Ghi chu: * Chi s6 ndi dung 5 ‘Thu tuc hanh chinh céng' c6 thay ddi Ién trong ndm 2021.
Piém sb clia cac tinh, thanh phé tir ndm 2011 dén 2019 dwoc dang tai tai www.papi.org.vn.
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Trung tam Nghién ciu phat trién Knows Your Truth In Rest-Time

va Hé trg cdng déng

T ndm 2018, Co quan Hop tac va Phat trién Uc tai tro chinh, va Dai st quan Ai-len cung UNDP tai Viét Nam tai tro bd sung.

Www.papi.org.vn
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