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l. DAN CHU PIEN TU

Dan chu dién tw (E-Democracy) hay
con goi la dan chu Internet (Internet
democracy) dwoc xem la viéc st dung
cong nghé ky thuat so (Digital
Technology) va trng dung truyén thong
(ICT) v&i muc dich chinh 1a hé tro cac
qud trinh ra quyét dinh dan chia va dam
bao rang tat ca moi ngw®i trong cong
dong, t6 chirc dwoc tham gia vao cac
gua trinh quan tri cong mét cach khach
quan va céng bang.

Dan chu dién t& luén song hanh
va gan bo mat thiét véi chinh pha
dién t&, nén kinh té sb, truyén
thong sb va xa hoi sb.

T

Cac cbng cu cua e-democracy
dang phat trién rat nhanh chong
theo sw bung nd cia CNTT va
chinh pha dién t&, nén kinh té va
xa hoi sb6. Pwoc xem la chia khoa
dé thuc day tang trwdng, phat
trién, dan chad, tién bd va cong
bang x& hoi trong ky nguyén so.

(Macintosh, 2004), (Shihomeka & Amadhila, 2020), (Fatma Bouaziz, 2020), (Christiansen, 2010)...




II. CAC CONG CU CUA DAN CHU DIEN TU

(Ngubn: Council of Europe (2020), E-Democracy Hand Book, tr.10,11,12)

E-campaigning (Chién dich dién tw)

E-citizen relationship management (Quan ly
cong dan dién tr)

E-ombudsman and audit institutions (Thanh tra va kiém toan
dién tir)

E-parliament (Nghi vién dién ti)

E-party (Pang dién tir)

E-complaints (Khiéu nai dién tir)

E-petition (Kién nghi dién tir)

E-consultation (Tham van dién tir)

E-politician (Chinh tri gia di¢n tir)

E-democracy Games (Tro choi dan chu dién
tir)

E-spatial Planning (Khong gian lap ké hoach dién tir)

E-voting (B6 phiéu dién tir)

E-democracy webcasts

Information management tools (Cong cu quan ly thong tin)

E-discussions (Thao luan dién tir)

Participatory Budgeting (Lap ngan sach co su tham gia)

E-initiatives (Sang kién dién tu)

Political parties internal e-democracy (Chinh tri dién tir n6i
b9)

E-justice (Tu phap dién tir)

E-legislation (Phap luat dién tr)

Single government portal (Cong théng tin mot ctra cua chinh
phu)

E-Voting navigation (Piéu hudng bo phiéu dién tir)




I1Il. DAN CHU PIEN TU TRONG KHU VU'C CONG

Trong hau hét cac quoc gia, dan chil dién tir duge trién khai trude hét va chi
yeu trong khu vuc cong thong qua trng dung cac cong cu cua e-democracy.

Tai Anh: Hiéu qua:

Trén quan diém cho rang dan - Thuc day dan chd tryc ti€p, phong ngira quan
chu dién t&r bao gom ca bd liéu, tham nhiing, lgi ich nhom

phiéu dién t&r (E-voting) va - PGi trong va can bang ap lwc v&i cac dang phai,
tham gia dién ¢ (E- hiép hoi, cdc nhdm lgi ich [&n 1én chinh ph.
Participation). Nam 2002 Chinh - Giup hé théng chinh sach/phap luat can bang,
pht Anh d3 trién khai chwong 6n dinh va minh bach hon

trinh tham gia dién t&, nam - Nang cao nang luc quan tri khu vwe cong, quan
2006 trién khai bd phiéu dién tri quoc gia

tir. - Tao duwng dong thuan xa hoi




M6 hinh héa E-Demoracy tai Vwong quoc Anh

DAN CHU BDIEN TU I

THAM GIA BIEN TU /\ BO PHIEU DIEN TUY

l CHINH PHU DPIEN TU
CONG DAN TO CHUC PHI CHINH PHU
l Thié&t lap chuwong trinh l
¥ nghi s chinh sach -
Cho phép . | Cungcap Ung hd
thdng tin
Théng tin va khuyén
khich tham gia
v PR r—
Tham van Tham van Cung cap chuyén gia
va trr van
|
- Cai tién
|
Cung cap dich vu
h 4 v I
Trao quyén Tham gia Gism sat
tich cuc

Nguén:Cao Tién Sy, 2022, Electronic democracy in the United Kingdom and Reference value for Vietnam,
Proceeding of International Conference: Governance in Digital Transformmation, Nxb. CTQG-ST, HN, pp.875,




M& hinh dan chu dién tir ciia Quoc hoi Brazil

Collaborative
Online
Lawmaking:
Brazil's e-
Democracia

Céu truc cua e-Democracia

Cong dong ao:

Céng dong do duoc thiét
ké nham tao diéu kién
thuan loi cho cac cubc
tranh ludn vé nhirng van
dé chinh sach va lap
phap cu thé trong moi
trwong dwoc kiém duyét

€ - Democracia

Camara dos Deputados

Khéng gian trong:
Khong gian trong dwoc
thiét 1ap dé cho phép
cong chung tham gia
thdo luan vé bat ky chinh
sach va van dé lap phap
nao trong moi trwdng
khong dwoc kiém duyét

Cac dién dan theo
cha deé:

Tham van y kién
céng chang vé chinh
sach, van dé chinh
sach/phap luat cu thé

Wikilegis:
Bang tai cac doan cua mét
. dw luat hoac ca dv luat va
moi coOng chdng nhan xeét,
dé xuat hoac stra dobi




Tinh nang cua e-Democracia
« E-Democracia ung dung nhiéu céng cu cta e-Democracy dé tao ra cac tinh ning
va tién ich stir dung cho ngudoi dung:
* Pang ky va tao ho so nguoi dung va huy dang ky;
* Tao cac cudc tham do y kién, tai tai liéu 1én va giri email ty dong chira binh luin
m&i nhét cho cac thanh vién trong cung cong dong ao;
e Thu vién ao ca nhan:;

* Cho ph¢p nguoi dung gop y kién theo ting phan va vao nhing thoi diém khac
nhau dé€ thuan tién cho ho hoac do luong thai do, sy quan tam cua cong chung
thong qua biéu tuong thich/khong thich;

* Po luong murc d6 ting ho/phan d6i doi vai du luat hodc binh luin;

» CONg bo cac bao cao, phan tich vé thanh vién cong dong, muc do ung | ho hoac
phan d6i doi voi mot ‘chinh sach/dy ludt va cac dong gop ciing duge cong bd trén
E-Democracia dé cong chting tham khao. .



Hiéu qua cua viéc trng dung e-Democracia

* E-Democracia da 1ap ky luc vé su tham gia thuc sy cua cong dan trong vi€c soan
thao du luat, thi€t Iap nhi€u co ché tham gia thong qua viec irng dung cac cong cu
cua E-Democracy.

* Giap tang cu:0’ng moi lién hé giira nghi si VOl cur tri, thue day két noi k§ thuat so
trén toan quoc, tao diéu kién tu‘cmg tac nhiéu hon glu'a Qudc hdi voi ngudi dan,
tang mirc do san sang tham gia cua cong chung vao cac quy trinh 1ap phap va hoat
dong cua Quodc ho.

* Giap rat ngan thoi gian xay dung, bo sung, stra doi chinh sach, phap luat va khac
phuc diém mu chinh sach, su hiru han tri tu¢ cua nha nudc, tang tinh minh bach
cua phap luat.

e Ubc tinh, 30% Du luat Quy ché thanh nién cua Brazil dya trén cac binh luan nhan
dugc trén E-Democracia va cac nghi si “san sang chap nhén nhitng stra d6i ma

cong dan binh thuong dong gdp thong qua sang kién dan chu dién ti” (Dan theo
Thai Anh, 2023).



IV. GIA TRI CUA DAN CHU DIEN TU DOI VOI LANH DAO,
QUAN LY KHU VU'C CONG

- Gilp cac nha lanh dao, quan Iy t6 chic cac hoat dong chinh
tri-xa hoi tap thé, thu hat va tap hop y kién, dé€ xuat, kién nghi

cua doi ngii can bd, cong chirc, Vién chirc trong don vi.

Cac cobng cu: - Gilp thu thap khoi luong thdng tin 16n, da dang, phan anh day
E-Consultation, du su tham gia da chiéu va thuc chat cia cac luc luong X4
Ecampaigning, hoi/thanh vién to chirc.

E-complaints, - RGOt ngan dang ké thoi gian xu ly théng tin 1anh dao, quan Iy
E-democracy va cung cap cong cu do luong hidu qua vé mirc d6 tham gia, thai

webcast, d6 va chat luong cac y kién déng gop cua nhan dan/cac nha
E-discussions, khoa hoc/can bo/cong chirc/vién chire/ngudi lao dong doi voi to
E-initiatives chuc.

- Phat huy dan chu, tap hop tri tué xa hoi, khiac phuc su hitu han
tri tué va diem mu chinh sach trong viéc ra quyét dinh quan ly
trong t6 chirc cong.




@

Cac cong cu:
E-Participation,
E-\oting,
E-Legislation,
E-Parliament,
E- Party
E-Politician,

Political parties internal

e-democracy

/Gil]p huy dong dong dao su tham gia thuc @
ctia nhan dan/thanh vién to6 chiec.

- To chirc c4c hoat dong cua cé nhan lanh dao, to
chitc Pang, doan thé chinh tri-xd hoi trong khu
vuc cOng mdt cach tién loi, hiéu qua va dé diéu
hanh, kiém tra, giam sat.

- Po luong va mo rong dong thuan x& hoi trong
xac lap muc tiéu, tam nhin, sit mang, chién luoc
phat trién va moi mit hoat dong cua t6 churc.

- Thac day dan chua truc tiép, tinh cong khai,
minh bach va trach nhiém giai trinh trudc to chirc

/

va nhan dan nhim dap Ung nhitng yéu cau cia
@qué’m ly cOng moi. /




&
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Cac cong cu:

E-Justice,

E-ombudsman and audit
institutions,

E-spatial planning,

Information management tools,
E- Participatory budgeting,
E-Voting navigation.

- Gilp dam bao cong bang phap luat,
- Quan ly dé dang va toan dién céc
mat hoat dong cua t6 churc.

- Kiém soét t6t hon cac hoat dong
lap ké hoach phéat trién, lap ngan
sach va kiém toan noi bo,

- Quan |y nhan su va diéu huéng céc
hoat dong trong to chuc dé thich
nghi véi sy thay d6i nhanh chéng
ctia mOI truong.




V. KET LUAN

- Viéc chuyén do6i hinh thic quan tri trong khu vuc cong tur sir dung cac cong cu thu
cong, co hoc sang cac cong cu ICT cua E- Democracy trong boi canh chuyén doi sb
dang dién ra manh mé& hi¢n nay la diéu kién tat yéu dé nang Ca0 nang luc lanh dao,
quan ly céc linh vuc Kinh té, x& hoi ndi chung va khu vuc cdng néi riéng.

- Ung dung cac cOng cu cua e- democracy trong hoat dong cua khu vuc cong sé giup
phat trién tm nhin, nang lyc thich tmg cho doi ngii lanh dao, quan Iy gdn nang luc
lanh dao voi tu duy chién luoc, nang cao chat luong va hiéu qua qua trinh ra quyét
dinh dan chi va kha ning diéu hanh kiém soat hé thong to chrc.

- Nang cao vi tri, vai tro va hiéu qua lanh dao, quan ly doi voi Khu vuc cong dong
thoi phat huy tot hon vai tro cia khu vuc cong d01 v6i sy phét trién kinh té-x& hoi.
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