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NGi dung chinh

o B6i canh nam 2023
o Phuadng phap thuc hién khao sat PAPI 2023
o Xu thé hiéu qua quan tri va hanh chinh cong cap quodc gia nam 2023

o Hiéu qua quan tri va hanh chinh cong cap tinh nam 2023: Du dia cho
cai thién trong thuc thi chinh sach & Bac Ninh ti nam 2024



BAi canh nam 2023

o 2023 - nam th( 3 cua nhiém ky chinh quyén cac cap 2021-2026
o Tiép tuc trién khai manh chién dich chéng tham nhiing
o Dinh tré trong dau tu cong

o Kinh té kho khan: tang trudng kinh té trong ba quy dau nam 2023 & muc
thap; ca nam dat 5,05% (thap han muc tiéu 6,5%)

o Lam phat nam 2023 & muc 3,25%

o M@&i quan tdm cap qudc gia doi véi van dé chuyén doi nang lugng va bién
doi khi hau

o Bat 6n dia-chinh tri va kinh té trén thé gidi



PAPI: tam guong phan chiéu hiéu qua quan tri va

hanh chinh cong cap tinh & Viét Nam ké tir nam 2009
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Phuang phap thuc hién khao sat PAPI 2023

Chon lai 2/3 cac dan vi huyén, xa, thon trén toan quoc;
chon ngau nhién mau khao sat; ap dung quy trinh chon
mau tuang tu cac vong khao sat PAPI tir 2010 dén nay

o Ap dung phuong phap chon mau theo xac suat quy mé dan
s6 (PPS) dé chon don vi cap huyén, cap xa va cdp thon

o Ap dung chon mau ngau nhién khi lya chon cap hé va cap ca
nhan dai dién h6 (ngudi trong do tudi cur tri tu 18 dén 70
tudi)

Phdong van truc ti€p mot déi mot véi ngudi dan tai dia
ban khao sat

Long ghép y kién cua ngudi nhap cu & 12 tinh, thanh pho
cé ti l1é nhap cu rong ducong vao xay dung chi s6 PAPI
chung

NGUOI1 TRA LOI NAM 2023

GIOI TINH




Po6i tuogng va dia ban khao sat PAPI 2023
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PAPI 2022-2023: Buc tranh hiéu qua quan tri va hanh chinh cong

thay doi nhu thé nao nhin tur cdp do qudc gia?
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clia nguai dan minh bach trong gidi trinh vai tham nhing chinh céng dich vu céng maéi trudng
& cap co sé viéc ra quyét dinh ngusi dan trong khu vuic
& dia phuong cong

Xu thé bién déi & tam chi s6 néi dung PAPI tir 2020 dén 2023
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8:Quan tri
dién tu

« Thay d&i tich cuc dang ké & cac chi s

linh vuc ndi dung: (4) Kiém soat tham
nhiing trong khu vuc céng, va (8)
Quan tri dién t so véi nam 2022

Nhirng chi sé khong thay déi hoac
thay doi khong dang ké: (6) Cung Ung
dich vu c6ng va (7) Quan tri moi
truong.

Nh{rng chi s6 c6 xu hudng sut giam:
(1) Tham gia cua ngudi dan & cap co
s3; (2) Cong khai, minh bach trong
viéc ra quyét dinh & dia phuang; (3)
Trach nhiém giai trinh v&i ngudi dan;
(5) Thu tuc hanh chinh cong



Hiéu qua quan tri va hanh chinh cong
cap tinh nam 2023:

Du dia cho cai thién trong thuc thi chinh
sach & Bac Ninh t&r nam 2024

PAPI 2023



Cao cau Chi s6 PAPI 2023

CAC CHi SO NOI DUNG
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Chi s6 ndi dung 1: Tham gia cua ngudi dan & cap co sG

Chi s6 ndi dung 1: Tham gia cta nguwi
dan & cdp co s¢

- Cao (5,3277 - 5,9081 diém)

[ Trung binh cao (4,9588 - 5,3255 diém)
[] Trung binh thép (4,6407 - 4,9445 diém)
|:| Thap (3,6879 - 4,6059 diém)

[] Khuyétdirlieu

«  Diém chi s6 n6i dung 1 cla cac tinh, thanh phé dao
déng t mic kém 3,68 diém dén mdc trung binh 5,91
diém trén thang do tu 1-10.

«  Bac Ninh dat 5.53 diém, thudéc nhdm 15 tinh, thanh
phé c6 diém sé trong khoang Cao



So sanh két qua ndi dung thanh phan

cua Chi s6 noi dung 1, 2020-2023

Tham gia cua nguei dan & cap co s&
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So sanh két qua ndi dung thanh phan

cua Chi s6 noi dung 1, 2020-2023

Chi sé ndi dung 1: Tham gia cia ngw®i dan & cap co s&

1.1: Tri thirc cong dén

Hiéu biét vé chinh sich hién hanh (%)

Hiéu biét vé vj tri 1anh dao (%)

1.2: Co’ héi tham gia

Tham gia vao cac td chirc chinh tri, chinh tri-x3 héi, doan thé (%)

Tham gia vao cac t6 chire xa hoi, hdi, nhém, ciu lac bd tu 13p (%)

Ty 1& nguwdi trd |61 d3 tham gia bau cir dai biéu HOi ddng Nhan dan lan gin day nhat (%)*

Ty & ngudi trd |07 d3 tham gia bau c&r dai biéu Qudc héi lan gdn day nhat (%)*

Ty 1& nguwdi tra 161 cho biét trudng thdn/td trwdng té dan phd 1a do dan bau (%)

Ty & ngudi trd 101 trye tiép bau trudng thon/té trwdng to6 dan phd (%)

1.3: Chét lwong béu cr

Ty & ngudi trd 1o cho biét cé tir hai rng cr vién trd 1én dé dan bau trudng thon/té trwdng t6 dan phd (%)

Ty 1& ngudi tra 1&i cho biét gia dinh dwgc moi di bau trwdng thon/td trudng t6 dan phé (%)

Ty |& ngudi trd |6 cho biét hinh thirc bau trwdng thdon/té truedng t6 dan phd 1a bo phiéu kin (%)

Ty 1& ngudi tra 1&i cho biét két qua bau clr trudng thdn/td trudng td dan phd dwoc niém yét cong khai (%)

Ty |1é nguwdi tra |81 cho biét chinh quyén khéng goi y bau cho mét &ng vién cu thé (%)

Ty |& ngudi tra |7 cho biét ho dd bau cho ngudi d3 tring ctr (%)

1.4: bong gop tw nguyén

Ty |& ngudi tra | cho biét d3 dong gép tu nguyén cho mot cdng trinh cdng cong & x3/phudng noi sinh sdng (%)
Ty |& nguoi tra |07 cho biét Ban Thanh tra nhan dan hodc Ban gidm sat dau tu cong dong giam sat viéc xay mdi/tu slra cong
trinh (%)

Ty 1& nguwdi trd 161 cho biét déng gép cta ho dworc ghi chép vao s6 sach cha xa/phuong (%)

Ty |& ngudi tra |07 cho biét d3 tham gia vao viéc quyét dinh xdy mdi/tu sira cong trinh cong cdng & xa/phuong (%)
Ty 1& nguwdi trd 161 cho biét cé tham gia déng gbp y kién trong qua trinh thiét ké dé xay méi/tu stra cdng trinh (%)

Thang diém

1-10 diém

0.25-2.5 diém

0%-100%
0%-100%

0.25-2.5 diém

0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%

0.25-2.5 diém

0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%

0.25-2.5 diém

0%-100%
0%-100%

0%-100%
0%-100%
0%-100%

2023
5.53
1.27
71.98%
54.44%
1.58
48.60%
24.73%
79.97%
66.77%
85.20%
74.51%
1.59
47.85%
65.25%
84.30%
78.01%
43.06%
96.62%
1.10
42.99%
33.12%

48.93%
38.39%
16.14%



Chi s6 n6i dung 2: Cong khai, minh bach trong viéc

ra quyét dinh & dia phwang

Chi 56 nél dung 2: Céng khal, minh bach
trong viéc ra quyét dinh & dla phuong

- Cao (54844 - 58761 diém)

= Trung binh - Cao (5,1528 - 5,4656 diém)

[] Trung binh-Thdp (4,7525 - 5,1274 diém)
, , , . , , , . , |:| Thép (4,3093 - 4,7103 diém)

bBiém chi sé ndi dung 2 cua cac tinh, thanh phé dao

dong tu muc kém 4,31 diém dén muc trung binh 5,88

diém trén thang do tu 1-10.

[] Khuyétdolieu

Bac Ninh dat 5,82 diém, thudc nhom 15 tinh, thanh phé
c6 diém sé trong khoang Cao.

s TR A TR LA



So sanh két qua ndi dung thanh phan

cua Chi s6 noi dung 2, 2020-2023

Cong khai, minh bach

m2020 W2021  m2022 2023
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Quy hoach/ké
dat, bang gia
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Thu, chingadn hoach s dung

sach cap
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R, .83

ngheo

2.01

I 1.02

tin
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So sanh két qua ndi dung thanh phan

cua Chi s6 noi dung 2, 2020-2023

Thang diém 2023

Chi s6 ndi dung 2: Cong khai, minh bach trong hoach dinh chinh sach 1-10 diém 5.82
2.1: Tiép cdn théng tin 0.25-2.5 diém 0.88
Ty |1& ngudi tra 1oi cho biét d3 tim ki€m théng tin vé chinh sach, phap luat tir chinh quyén dia phuong (%) 0%-100% 19.23%
Ty |& nguwoi tra o1 cho biét d3 nhan dugc théng tin chinh sach, phdp luat tir chinh quyén dia phuong (%) 0%-100% 15.89%
Ty |1& ngudi tra 1oi cho biét théng tin chinh sach, phédp ludt nhan duoc 13 hitu ich (%) 0%-100% 18.14%
Ty |& ngudi tra 1oi cho biét théng tin vé chinh sach, phap ludt tir co quan chinh quyén la dang tin cay (%) 0%-100% 18.14%
Ty 1& ngudi tra 101 cho bigt KHONG phai tra chi phi khéng chinh thirc méi 18y dwoc théng tin tir chinh quyén dja phwong (%) 0%-100% 97.32%
Ty 1& ngudi tra 101 cho biét KHONG phai chd doi qué 1au méi 1y dugc thong tin tir chinh quyén dia phuong (%) 0%-100% 99.84%
2.2: Cong khai danh sdach hé nghéo 0.25-2.5 diém 2.01
Ty |& nguwoi tra |61 cho biét danh sach hd nghéo dugc cong bé cong khai trong 12 thang qua (%) 0%-100% 73.53%
Cé nhirng hd thyc té rat nghéo nhung khéng dugc dwa vao danh sach hé nghéo (% ngudi tra 10 cho 1a dung) (%) 0%-100% 17.71%
C6 nhitng hd thuc té khdng nghéo nhung lai dwoc dwa vao danh sdch hd nghéo (% ngudi tra 1o cho 1a dung) (%) 0%-100% 21.04%
2.3: Céng khai thu, chi ngén sdch cép xé/phwéng 0.25-2.5 diém 1.45
Thu chi ngan sach cla x3/phudng dugc cong bd cdng khai (%) 0%-100% 53.92%
Ty & ngudi tra 1&i cho biét d3 tirng doc bang ké thu chi ngan sich (%) 0%-100% 17.93%
Ty |& ngudi tra 1oi cho biét ho tin vao tinh chinh xdc cta théng tin vé thu chi ngan siach dd cong b6 (%) 0%-100% 84.92%
2.4: Quy hoach, ké hoach st dung ddt; gia béi thworng thu héi ddt 0.25-2.5 diém 1.48
Ty |é nguoi trd |07 duoc biét vé quy hoach, ké hoach st dung dat hién thoi cda dia phuwong (%) 0%-100% 16.04%
Ty & ngudi tra &1 cho biét ho cd dip gép y kién cho quy hoach, ké hoach st dung dat cla dia phuong (%) 0%-100% 4.58%
Ty |& nguwai trd &1 cho biét chinh quyén dia phwong d3 ti€p thu y ki€n dong gép cha ngudi dan cho quy hoach, ké hoach sir dung dat (%) 0%-100% 100%
Anh hudng cta k& hoach/quy hoach sit dung d4t téi ho gia dinh (1=Khong cé dnh hudng gi, 2=B4t loi; 3=C6 loi) 1-3 diém 2.51
Ty |& nguwai trd 161 cho biét ho gia dinh khdng bi thu hoi dat theo quy hoach, ké hoach st dung dat gan day (%) 0%-100% 90.15%
Ty & ngudi tra 101 cho biét ho gia dinh bi thu hdi dat duwoc dén bl vdi gid xap xi gia thi truong (%) 0%-100% 38.00%
Ty & ngudi tra 101 cho biét khi bj thu hdi dat, gia dinh duwoc théng bdo cu thé vé muc dich s&r dung dat méi (%) 0%-100% 100.00%
Ty & ngudi tra |61 cho biét d4t bi thu hoi hién dang duoc sir dung ddng véi muc dich quy hoach ban dau (%) 0%-100% 89.32%

Ty |& ngudi trd |01 biét noi cung cap théng tin bang gid dat dugc chinh thirc ban hanh & dia phuong (%) 0%-100% 54.06%



Ti€p can thong tin vé ké hoach st dung dat & dia phuong van

con nhiéu han ché & tat ca cac tinh, thanh pho6 trong nam 2023

« Tilé nguai tra IGi cho biét nhan dudc thong tin vé ké hoach sir dung dat chi dao dong tu 6% - 31%

« Chi co 14 dia phuang co ti 1é ngudi dugc biét ké hoach sir dung dat trén 20%. Ba tinh ghi nhan ti 1é cao nhat la
Ha Giang, Ba Ria-Viing Tau va Ninh Thuan.

 So vGi két qua nam 2021, ti lé nay gia tang kha dang ké (trén 5%) & 21 tinh, thanh phé.

100%
Biét dén ké hoach si dung dat & dia phuang, 2021 Biét dén ké hoach sur dung dat & dia phuong, 2023
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Nhiéu dia phudng chua niém yét cong khai thong tin

dat dai trong nam 2023

K&t qua cltia PAPI tuong tu vdi két qua ra soat viéc dang tai cong khai ké hoach sir dung dat thudng nién va Bang
gia dat 2020-2024 do UNDP, CEPEW va RTA thuc hién nam 2022 va 2023

Bac Ninh da dang tai Bang gia dat Tat ca 8 don vi huyén/thanh phé/thi xa 7 trong 8 don vi huyén/thanh phao/thi xa
2020-2024 trén cong thong tin dién tu dang tai cong khai Quy hoach st dung dat 10 dang tai cong khai ké hoach s dung dat
cua tinh nam 2021-2030 trén céng thong tin dién tur nam 2023 trén cong thdng tin dién tu
cap huyén cap huyén

Ban do Cong khai thong tin dat dai Ban do Cong khai thong tin quy hoach sir dung dat Ban dé Cong khai Ké hoach str dung dat cap huyén

* Thixd Qué v
chua dang tai tai
-thoi diém ra soét

@ 2023

Cong khai Knéng céng knai

T A

Ll e 1 +
Ol e ||+

L4

Ra soat dén 6/10/2023 - Két qua dudc dang tai tai: https://congkhaithongtindatdai.info/



https://congkhaithongtindatdai.info/

Chi s6 n6i dung 3: Trach nhiém giai trinh v&i ngudi dan

Chi s6 ndi dung 3: Trach nhiém giai trinh
véingudi dan

[ Cao(4,3688 - 4,6572 diém)

. Trung binh - Cao (4,2760 - 4,3643 diém)
|:| Trung binh - Thap (4,0891 - 4,2696 diém)
I:l Thép (3,8073 - 4,0865 diém)

[ Khuyétdirlieu

«  DPiém cla cac tinh dao dong tu muc thap 4,08
diém dén 4,66 diém trén thang do tu 1-10.

« Bac Ninh dat 4,55 diém, thu6éc nhém 15 tinh,
thanh phé c6 diém sé trong khoang Cao.
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So sanh két qua ndi dung thanh phan

cua Chi sé n6i dung 3, 2020-2023

Trach nhiém giai trinh v&i ngwoi dan

W 2020 w2021 =2022 2023

2.00

Tiép can dich vy tu
phap

2.00

1.22

cao, khic mac cua
ngudi dan

0.56

2.04

.99

Hiéu qua tuong tac  Giai dap khiéu nai, t6

V@i cac cap chinh
quyén

= ‘

0.33 0.83 1.33 1.83 2.33 2.83 3.33



So sanh két qua ndi dung thanh phan

cua Chi s6 n6i dung 3, 2020-2023

Chi sé ndi dung 3: Trach nhiém gidi trinh vé&i nguwéi dan

3.1: Miwre d6 va hiéu qua trong tiép xuc véi chinh quyén

Ty |8 ngudi tra |01 cho biét ho d3 lién hé véi trwdng thdn/t6 trwdng TDP dé gidi quyét khic mac (%)

Ty |& nguwdi tra |61 cho biét cudc gap vai trudng thon/té tredng TDP dé giai quyét khic mac cé két qua tot (%)
Ty 1& nguwdi tra |01 cho biét ho d3 lién hé can bd UBND x3/phudng dé giai quyét khic mac (%)

Ty 1é ngudi tra 161 cho biét cudc gap véi can bd UBND x3/phudng dé gidi quyét khiic mac cé két qua tot (%)
Ty 1& ngudi tra 101 cho biét ho d3 lién hé can bd doan thé dé giadi quyét khic mac (%)

Ty 1& nguwdi tra 101 cho biét cudc gip vai can bd doan thé dé giai quyét khiic mac cé két qua tot (%)

Ty 1& nguwdi tra 161 cho biét ho d3 lién hé can bd HDND x3/phudng dé giai quyét khic mac (%)

Ty 1& nguwdi tra 101 cho biét cudc gap vai can bd HDND x3/phudng dé gidi quyét khic mac cé két qua tot (%)
3.2: Gidi ddp khiéu nai, té cdo, khiic mdc cta nguori dén

Ty |& nguoi trd 107 cho biét ho d3 glri khuyén nghi, t6 gidc, t6 cdo, khi€u nai t&i chinh quyén dia phwong (%)
Ty |é nguoi tra 107 d3 giri khuyén nghi, t6 gidc, t6 cdo, khi€u nai cho biét d3 dwoc chinh quyén phdc dap thoa dang (%)
3.3: Tiép cén dich vu tw phdp

Ty |é nguoi tra | tin vao toa an va cac co quan tuw phap dia phuong (%)

Ty |& nguoi tra |07 cho biét sé sir dung toa an dia phwong khi cé tranh chip dan sy (%)

Ty & ngudi tra |0 cho biét sé sir dung cac bién phap phi tda an khi cé tranh chap dan su (%)

Thang diém
1-10 diém
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0%-100%

2023
4.55
1.99
16.10%
93.37%
13.04%
91.62%
8.13%
100%
4.22%
100%
0.56
31.89%
28.90%
2.00
91.71%
88.32%
4.87%



Chi s6 ndi dung 4: Kiém soat tham nhiing

trong khu vuc cong

Chi sé néi dung 4: Kiém soat tham nhiing
trong khu vuc cong

[l cao (7,0570-8,1470 diém)

I Trung binh - Cao (6,7614 - 7,0536 diém)
[ Trung binh -Thap (6,5661 - 6,7600 diém)
[] Thép (5,8563 - 6,5458 diém)

[ Khuyétdirlieu

e  Piém cla cac tinh dao dong tu muec trung binh cao
5,86 diém dén muc kha 8,15 diém trén thang do tu
1-10.

« Bac Ninh dat 7,16 diém, thu6c nhém 15 tinh,
thanh phé c6 diém sé trong khoang Cao.

QUAN DAOTRLCHG S



So sanh két qua ndi dung thanh phan

cua Chi s6 ndi dung 4, 2020-2023

Kiém soat tham nhiing trong khu vwc céng

m2020 m2021 w2022 w2023

_ 2.10

1.99

Quyét tam
nhiing

trong tuyén
a[¥(efe

1.23

R, 2.08

vu cong

2.13

Kiém soat tham  Coéng bang

Kiém soat tham nhiing trong

R, 181

nhiing trong cung Ung dich dungvao nha chéng tham

chinh quyén

1.81

0.25 0.75 1.25 1.75 2.25



So sanh két qua ndi dung thanh phan

cua Chi s6 noi dung 4, 2020-2023

Chi sd ndi dung 4: Kiém soat tham nhiing trong khu viwrc céng

4.1: Kiém sodt tham nhiing trong chinh quyén dia phwong

Ty 1& ngudi tra &1 cho biét can bo chinh quyén KHONG dung tién cong quy vao muc dich riéng (%)

Ty |& ngudi tra &1 cho biét ngudi dan KHONG phai chi thém tién dé dwoc nhan gidy chirng nhan quyén st dung dat (%)
Ty & ngudi tra 101 cho biét ngudi dan KHONG phai chi thém tién dé nhan duoc gidy phép xay dung (%)

Ty 1& ngudi tra 101 cho biét ngudi dan KHONG phai chi thém tién cho can bd khi lam chirng thue, xac nhan (%)

Ty 1& ngudi trd 101 cho biét ngudi dan KHONG phai chi thém tién khi 1am thd tuc hanh chinh & Uy ban Nhan dan cap x3 (%)
4.2: Kiém sodt tham nhiing trong cung tng djch vu céng

Ty 1& ngudi tra 181 cho biét ngudi dan KHONG phai chi thém tién dé dwoc quan tdm hon khi di kham chira bénh (%)

Ty |& ngudi tra 181 cho biét phu huynh hoc sinh tiéu hoc KHONG phai chi thém tién dé con em dwoc quan tdm hon (%)
4.3: Céng bang trong tuyén dung vao khu vwe céng

Ty |8 ngudi tra o1 cho biét KHONG phai dua tién ‘16t tay’ dé xin duoc viéc lam trong co quan nha nudc (%)

M&i quan hé ca nhan vadi ngudi cé chirc quyén la khéng quan trong khi xin vao lam 1 trong s6 5 vi tri duoc hdi (0=rat quan
trong; 5=khong quan trong chut nao)

4.4: Quyét tdm chéng tham nhiing cta chinh quyén dia phwong

Ty 1& ngudi dan cho biét KHONG bij voi vinh doi héi 16 trong 12 thang vira qua (%)

Ty & ngudi dan cho biét chinh quyén tinh/thanh phé da x& ly nghiém tdc vu viéc tham nhiing & dia phuong (%)

Mtrc tién doi hdi 16 ngudi dan bat dau té cdo (don vi 1000 VND)

Nguoi bi voi vinh d3 td cdo hanh vi doi héi 16 (%)

Ty & ngudi lam tha tuc s6 d6 da phai 'chung chi' (%)

Ty & ngudi dan (cé ngudi than hodc ban than) di diéu tri & bénh vién tuyén huyén/quan da phai 'chung chi' (%)

Thang diém
1-10 diém
0.25-2.5 diém
0%-100%
0%-100%
0%-100%
0%-100%
0%-100%
0.25-2.5 diém
0%-100%
0%-100%
0.25-2.5 diém
0%-100%
0-5 diém

0.25-2.5 diém
0%-100%
0%-100%

0-150,000VND
0%-100%
0%-100%
0%-100%

2023
7.16
1.81
72.52%
68.24%
66.84%
17.14%
18.26%
2.13
74.46%
78.10%
1.23
51.55%
1.79

1.99
98.39%
52.74%

31287
0.00%
40.97%
53.31%



Tam quan trong cia quan hé ca nhan khi xin viéc

vao khu vuc nha nudc ¢ dia phuang, 2023

NoOi dung thanh phan ‘Cong
bang trong tuyén dung vao khu
vuc cong’ dat diém thap nhat
trong bon n6i dung cua Chi sb
noi dung 4.

Quan hé than quen van quan
trong khi mudn xin vao lam viéc
3 5 vi tri cdng chic, vién chic
cap xa/phudng/thi tran & tat ca
cac tinh, thanh pho.

Zero Gia Lai Ha Nam Ca Mau KonTum QuangNgai TraVinh  Bién Bién
Ny R & vy & & &
D3kNéng QuangTri QuangBinh  YénBai LamDoéng Binh Phuéc NghéAn  Phu Yén
) ) \ay VY vy VA, xR &
VinhLong  CanTho CaoBing  AnGiang LaiChau NamBPinh BaNéng LaoCai
R *x xR V) & & xR ooy
Kién Giang Son La Tuyén Quang Quang Nam DéngNai LangSon  Tay Ninh  Béng Thap
& Y oy X \Vay) oy Vax &
PhaTho  HaiPhong TiénGiang  Long An BénTre  NinhBinh Binh Thuan Hau Giang
%y xR ¥y \Vay] =& xR & %Y,
Hung Yén Thanh Héa Dak Lak HaTinh  H&iDuong Ha Giang HCMC Thai Binh
& X ey} & Vo) xR Vay] v
Khanh Hoa Bédc Kan Vinh Phic  BinhDinh  HoéaBinh  Ninh Thuan Bac Liéu
& iy} Vay & VY] & VY,
HaNéi  Thédi Nguyén  Bdc Giang BRVT TT-Hué  S6c¢ Trang Hoan hao

Xin vao viéc lam cac vi tri:
Cong thic dia chinh
cap xa/phusng

Cong chuc tu phap
cap xa/phudng

® Céng an cap xa/phuéng
Gido vién tiéu hoc céng lap

Nhan vién van phong UBND
cap xa/phusng

Khéng cén dén quan hé cd nhén voi ngudi cé chirc quyén mdi xin dworc viéc vao khu vure nha nworec, 2023
(Pé dai cdc canh tir tdm diém hinh sao thé hién ti 1é ngudi tra 167 ddng y vdi cdc nhén dinh dwoc néu; ‘Zero’ = 0% déng y, ‘Hodn

héo’ = 100% dbng y;)



Chi s6 ndi dung 5: Thu tuc hanh chinh cong

Chi s6 néi dung 5: Thi tuc hanh
chinh céng

e  Diém cla cac tinh, thanh phé dao déng tur muc
trung binh kha 6,68 diém dén muc kha 7,64 diém,
trén thang do tu 1-10.

« Bac Ninh dat 7,27 diém, thu6éc nhém 15 tinh,
thanh phé cé diém sé trong khoang Trung binh -
Cao.

I Cao(7,3404 -7,6398 diém)

- Trung binh - Cao (7,2252 - 7,3132 diém)
|:| Trung binh - Thép (7,0761 - 7,1989 diém)
[] Thap (66793 -7,0737 diém)

[] Khuyétdiligu



So sanh két qua ndi dung thanh phan

cua Chi s6 n6i dung 5, 2020-2023

Thu tuc hanh chinh cong

W 2021 = 2022 = 2023

2.61
2.50

2.42
241

Gidy chiing nhan  Tha tuc hanh chinh
quyén sir dung dat  cap xa/phudng

2.55
2.37

Ching thuc/xac
nhan

0.33 0.83 1.33 1.83 2.33 2.83 3.33



So sanh két qua ndi dung thanh phan

cua Chi s6 n6i dung 5, 2020-2023

Chi s6 ndi dung 5: Thi tuc hanh chinh cong

5.1: Dich vu ching thwe, xdc nhén cda chinh quyén

Ti lé ngudi dan da lam tha tuc 18y chirng thuc, xac nhan cda chinh quyén (%)

Téng chat lvong dich vu chirng thwe, xac nhan cha chinh quyén (4 tiéu chi)

Mrc d6 hai long vdi dich vu nhan duoc (5 diém)

5.3: Tha tuc lién quan dén gidy chirng nhén quyén st dung dét

Ti l& ngudi dan cho biét ho gia dinh d3 xin cap gidy chirng nhan quyén st dung dat (%)

Ty 1& nguwdi di lam thd tuc cho biét khéng phai di qua nhiéu ‘clra’ d€ 1am xong céc thd tuc lién quan dén dén gidy CNQSD dat (%)
Ty & ngudi di lam tha tuc cho biét d3 nhan dwoc két qua lién quan dén gidy CNQSD dat (%)

Téng chat lwong dich vu hanh chinh vé thd tuc lién quan dén gidy CNQSD dat (4 tiéu chi)

Mrc d6 hai long vdi dich vu nhan duoc (5 diém)

5.4: Dich vu hanh chinh cép xé/phwong

Ti |é ngudi dan cho biét ho gia dinh/ban than d3 lam thid tuc hanh chinh & UBND x3/phuong/thi tran (%)
Ty 1& ngwdi di 1am thd tuc cho biét khéng phai di qua nhiéu ‘cira’ dé€ lam xong thu tuc (%)

Téng chat lwong dich vu hanh chinh ciia UBND x3/phudng (4 tiéu chi)

Mrc d6 hai long vdi dich vu nhan duoc (5 diém)

Thang diém
1-10 diém
0.33-3.33 diém
0%-100%
0-4 diém
1-5 diém
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
0-4 diém
1-5 diém
0.33-3.33 diém
0%-100%
0%-100%
0-4 diém
1-5 diém

2023
7.27

2.37
18.45%
3.93
4.20
2.41
12.68%
76.59%
91.62%
3.54
3.94
2.50
18.91%
98.55%
3.58
4.31



° N/

Chat lugng dich vu cap giay chiing nhan quyén

su dung dat, 2023

(D6 dai cac canh tirtam diém hinh sao thé hién ti |&é ngui trd 1&i déng y véi cac nhan dinh duogc néu; ‘Hoan hao’

= 100% déng y; Zero’ = 0% déng y)

Zero Quang Binh  TP.HCM VinhLong CaoBing QuangMam  ThaiBinh Hal Ducng
@ Miic phi phai ndp dugc
Q} Q} Q}‘ @ <> @ niém yét cdng khai
B0i ngld nhan vién
Phu Yén BEnTre  Tuy&nQuang HodBinh Bic Kan Phu Tho ThanhHod MNghé An thao vic
\J \I/ \l/’ \/ B¢i ngd nhan vién
o6 thai do lich su
Vinh Phac  HaiPhong Tay Ninh Hau Giang  Long An kKhanh Hoa BdkLik  AnGlang Nhan duoc két qua
EETELTETTLTEL onmm
Can Tho S6c Trang Etlnh/Tf{&n Ma W h Gla Lai ?IQ@\I Bﬁlﬂal Lin)r?\ﬁ\ng
BidkNong Thai Nguyén  Kon Tum Ninh Binh B‘ln/h[P\mmc PaNing Ha Mam
Yén Bdi Lao Cail BicGiang  BdngThap Lang Son Bi&n Bién CaMau  Tién Giang
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Chi s6 ndi dung 6: Cung Ung dich vu cong

Chi s8 néi dung 6: Cung ting dich vu céng

B Cao (7,8486 - 8,3041 diém)

B Trung binh - Cao (7,5422 - 7,8132 diém)
[J Trung binh - Thap (7.1704 - 7,5338 diém)
[] Thap(6,7585-7,1671)

[] Khuyét dirlieu

e Diém chi s6 ndi dung 6 cla cac tinh, thanh phé dao
déng tu 6,76 dén 8,30 diém trén thang do tu 1-10
diem.

« Bac Ninh dat 8,26 diém, thudc vé nhém dat diém
Cao.

I‘s

o CURNDADHOMNGSA



So sanh két qua ndi dung thanh phan

cua Chi sé n6i dung 6, 2020-2023

Cung trng dich vu cong

2020 ®2021  W2022 2023
B'
5 1.50
£ 2.05
C
c 1.97
<
g
& c 2.16
25
B 5 2.14
o 2.22
T & 1.56
s 2
5 S 1.79
s 9 2.06
& 2.05
g
S 2.11
s 2.01

0.25 0.75 1.25 1.75 2.25



So sanh két qua ndi dung thanh phan

cua Chi s6 ndi dung 6, 2020-2023

Chi sé ndi dung 6: Cung trng dich vu cdng

6.1: Y té coéng lép

Ty & ngudi dugc hoi cé bao hiém y té (%)

Tac dung cta thé bado hiém y t& (1=Khéng c6 tac dung, 4=Cé tac dung rat t6t)

Dich vu kham chi*a bé&nh mién phi cho tré dwdi 6 tudi (1=Rat kém; 5=R4t tot)

Ty 1& ngudi duwoc hdi cho biét ngudi nghéo duwoc hd trg dé mua bao hiém vy té (%)

Ty 1é ngudi dwoc hoi cho biét tré em dudi 6 tudi dwgc mién phi kham chita bénh (%)

Téng chat lvgng bénh vién tuyén huyén/quan (10 tiéu chi)

6.2: Gido duc tiéu hoc céng Iép

Quang duong di bo tdi trwong (KM — theo gia tri trung vi)

Quang thoi gian toi treong (PHUT — theo gia tri trung vi)

Nhan xét vé chat lwvong day hoc cla trudng tiéu hoc cong 1ap (1=Rat kém; 5=R4t t6t)

Téng chat luvgng trwdng tiéu hoc tai dia ban x3/phudng (8 tiéu chi)

6.3: Co’ s& ha tdng cdn ban

Ty |& nguoi dugc hdi cho biét ho gia dinh d3 dung dién ludi (%)

Ty 1& ngudi dwoc hdi cho biét ho gia dinh khdng bi cat/cip dién trong 12 thang qua (%)*

Loai duong giao thong gan hé gia dinh nhat (1=Duwong dat; 4=Duwdng trai nhya)

Murc d6 thudng xuyén cla dich vu thu gom rdc thai cta chinh quyén dia phuong (0=Khéng cd; 4=Hang ngay)
Ty |& nguoi dugc hdi cho biét ho gia dinh minh dung nwdc may 1a ngudn nwdc an udng chinh (%) (5=Tram cap nwdc tap trung;
6=nwdc may vé tan nha)

Ty l& ngudi dugce hoi cho biét ho gia dinh minh dung nwdc chua hop vé sinh (%) (1=Nuwdc mua; 2=Nuwdc sdng/hd/subi)
6.4: An ninh, trét tw khu dan cv

Mrc d6 an toan, trat ty & dia ban dang sinh song (1=Rat khong an toan; 3=Rat an toan)

Ty 1& ngudi duoc hoi cho biét cé thay d6i vé& mirc d6 an ninh theo huéng tét 18n sau 3 ndm (%)

Ty |& nguoi dugc hdi cho biét 1a nan nhan cia mét trong 4 loai tdi pham vé an ninh, trat ty (%)

Cam thay an toan khi di bd mdt minh vao ban ngay (3=rat an toan)

Cam thay an toan khi di bd mot minh vao ban dém (3=rat an toan)

Thang diém
1-10 diém
0.25-2.5 diém
0%-100%
0-4 diém
0-5 diém
0%-100%
0%-100%
1-10 diém
0.25-2.5 diém
Toi thiéu - T6i da
Toi thiéu - Toi da
0-5 diém
0-8 diém
0.25-2.5 diém
0%-100%
0%-100%
1-4 diém
0-4 diém

0%-100%

0%-100%
0.25-2.5 diém
1-3 diém
0%-100%
0%-100%
1-3 diém
1-3 diém

2023
8.26
2.01
94.24%
3.67
4.29
77.19%
70.46%
4.86
2.06
1.00
5.00
4.33
5.83
2.22
100%
37.66%
3.59
3.60
86.46%

0%
1.97
2.34

13.84%
9.01
2.37
2.20



Van ton tai nhiéu van dé lién quan dén chat lugng

bénh vién cong tuyén huyén trong nam 2023

Zero Ha Noi Cao Bang Ca Mau HCMC Pa Nang CanTho  NinhThuan . . .
A N A A A Ngudi bénh khéng phai ndm
. Bénh vién cong huyén, quan, ® @ ® B R B ® chung giudng
thanh phd & tat ca cac dia | () Phong bénh c6 quat may
— .. . . , Kon Tum Nghé An Gia Lai HaiDuong BinhPhudc An Giang BénTre Tay Ninh
phuong can cai thién & tat ca 10 ® % 2 % % @ % P () Nhave sinh sach sé
tieu chi danh glé @Cénbéytétrl,rcthuﬁrngxuyén
Lang Son PéngNai  NinhBinh  Bic Giang Son La PhuYén  QuangNgidi LamBbéng ®Th 46 oh P
e o . ~ ai do phuc vu bénh nhan tét
*  Ngudi st dung dich vu bénh ® ® ® S B ® ®
A - N x . . @ Chi phi kham chita bénh hop ly
vién tuyén huyén van phan nan - e S : : N -
A . . Lo TraVinh  ThaiNguyén D3k L3k Binh Binh Lao Cai Ha Nam HaiPhong KhanhHoa Khé hi chs doi qud 13
vé viéc phai dung chung giucng 8 8 o K 5 e 2 B (¢ Knéng phéichdei qué u
~ Ny e \ N N SocTra BRVT Vinh Phu NamBinh  QuangN PhuTh TuyénQ Lai Cha Bac si khé hi dinh dié
sé thdi gian chd ddl con dai va 6cTréng inh Phtic am Din uang Nam GTho TuyénQuang LaiChéau malfas;hugggC| inh diém
hién tugng nhan viény té ggiy ® ® ® & ® & & ® ot ong valdichvuyted
dé'n nha thU6C tU nhan dé mua Bic Ninh\ KiénGiang TiénGiang ThaiBinh ThanhHoa P&k Nong Yén Bai Bic Kan
thuéc. ) & ® ® P & &®
e <o ~ A VinhLong HungYén DongThap QuéngBinh  Quang Tri Bac Liéu TT-Hué Long An
cho biét bénh vién cong lap cé
BinhThuan  Ha Giang bién Bién Hoa Binh Hau Giang HaTinh Hoan hao

thang may; <60% cho biét nha

vé sinh hgp chuan cho xe lan ra
vao; <73% cho biét bénh vién
c6 dudng déc dé di cho xe lan

P B K P B B

Padnh gia cua nguoi dan vé chat lugng bénh vién cong ldp tuyén huyén nam 2023
(D6 dai cac canh tur tdm diém hinh sao thé hién ti |é ngudi tra 16i dong y véi cac nhan dinh dugc néu; ‘Hoan hao' =
100% dong y; 'Zero' = 0% dong y)



Van ton tai nhiéu van dé lién quan dén diéu kién vat chat

va chat lugng truong tiéu hoc cong lap trong nam 2023

(D6 dai cac canh tir tdm diém hinh sao thé hién ti lé ngudi tra |5i déng ¥ véi cac nhan dinh dugc néu;'Hoan hao’
. . . L = 100% dong y; 'Zero'= 0% dong y)
« Bac Ninh van can cai thién

> > N ’ o N o Zero Quang Ngadi  ThaiBinh bakLdak HauGiang VinhlLong NinhThudn HaNam
O Ca 8 tieu Ch', daC b|et |a 0] % @ ‘ @ L&p hoc la nha kién cé
° A V4 Vé L4 LRVAN 7/ ‘ _y @
tieu chi danh gia viéc giao (7) Nh vesinh sach s
N 7 \ 7. Tra Vinh HCMC DongNai  TuyénQuang PaNang  TayNinh Binh Dinh Gia Lai ' '
vien Cco danh Uu al ChO hOC A % A @ N A @ Hoc sinh ¢é nudc udng sach
. . ’ , & 7 kv & truding
sinh tham gia cac |Gp hoc > r -
thém hay khéng hoc sinh LsmDéng  HaiPhong  NghéAn  DéngThap HaNsi  TiénGiang  BRVT  Nam®inh @ LJp hoc dui 36 hoc sinh
1
’ > . A N e Ly L A H h kh hai h b
c6 phai hoc thém ca ngoai ~ > > cmmm
glc\)’ Chinh khéa hay khéng’ Bén Tre CaoBing An Giang Binh Thuan ThanhHoa  TT-Hué Vinh Phic  Binh Phudc E;acot:::qkhong uu i hoc sinh
\ A \ 7 A 9 JANVAN JANVAN Phu huynh thudng xuyén
va nha truong co cong ~ | @ nhan dugc phan hai
khai thu, chi v&i phu huynh  aungsinh  quingNam  KonTum  Baclieu  YenBsi  PhaTho  CaMau LaiChau Nha trudng cong khai thu chi
i R v & véi phu huynh hoc sinh
hoc sinh hay khong N0% A %
Phu Yén bién Bién Séc Trang HoaBinh  Béc Giang Lao Cai Kién Giang Ha Giang
|
e |
Pak Néng CanTho Long An Khanh Hoad  BicKan Son La HungYén  HaTinh
S %) % )
Quang Tri Thai Nguyén  Hai Duong Ninh Binh Lang Son Hoan hao
X > | |




Mai tudng quan gilta Chi sé ndi dung 6 ‘Dich vu cong’ trong

PAPI v&i Chi s6 ‘Ca s& ha tang’ trong PCl nam 2023

Dimension 6: Public Services 2023

8.5 -

7.5-

T — Dong Nai +

95% CI
* Fitted Values

* Observed Values

6.5 -
| ! | | |
40 50 60 70 80

PCI Infrastructure 2023

r=-.28*

Két qua danh gia vé hiéu qua
cung ng dich vu cdng (trong
do co diéu kién ha tang can
ban) cua ngwdi dan (qua Chi
s6 PAPI kha twong dong voi
két qua danh gia ctia doanh
nghiép (qua Chi sb Co s& ha
tang trong PCI) (méi tuong
quan thuan)



Chi s6 ndi dung 7: Quan tri maoi trudng

Chi sé ndi dung 7: Quan tri méi truéng

- Cao (3,7944 - 4,2895 diém)

- Trung binh - Cao (3,4604 - 3,7933 diém)
|:| Trung binh - Thap (3,2489 - 3,4311 diém)
D Thap (2,8688 - 3,2460)

[] Khuyétditlieu

«  Piém chi sé ndi dung 7 cla cac tinh, thanh phé
dao déng tu 2,86 dén 4,30 diém trén thang do tU
1-10 diém.

« Bac Ninh dat 3,38 diém, thudc vé nhom dat diém
Trung binh — Thap.



So sanh két qua ndi dung thanh phan

cua Chi s6 néi dung 7, 2020-2023

Quan tri moi truwo'ng

m2020 w2021 w2022 w2023
h 0.36
0.51

0.42

Chat lugng nguén
nudc gan nha
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So sanh két qua ndi dung thanh phan

cua Chi s6 néi dung 7, 2020-2023

Chi sd ndi dung 7: Quan tri mdi trwong

7.1: Nghiém tic trong bdo vé méi trwong

Ty 1& ngudi trd 1&i cho biét doanh nghiép tai dia phwong KHONG dua héi 16i d€ tron tranh nghia vu bdo vé moi trudng (%)
Ti 1é nguwdi tra 101 cho biét bdo vé mai trudng can duoc wu tién hon phat trién kinh t& bang moi gia (%)

Ti lé ngudi tra [0 cho biét ho d3 bdo cdo va yéu cau xt ly sy c6/van dé moi truong & dia phuwong (%)

Co quan chirc ndng clia chinh quyén dia phuong da gidi quyét sy cd/van dé méi trwdng duwoc thdng bdo (%)

7.2: Chét lwong khéng khi

Ty |& ngudi tra &1 cho biét khdng phai deo khau trang dé tranh 6 nhiém khdng khi khi di lai & dia ban noi cu trd (%)
Ty & ngudi tra |67 danh gid chat lwgng khéng khi noi cu trd dd tét (%)

Ty 18 ngudi trad &1 cho rang chat lvong khong khi & dia phwong t6t hon 3 ndm trudce (%)

7.3: Chét lwong nwérc

Nudc tir séng/kénh/rach/sudi gdn nha du sach dé udng (%)

Nudc tlr séng/kénh/rach/sudi gan nha du sach dé giat gili (%)

Nudc tlr séng/kénh/rach/sudi gan nha du sach dé boi 16i (%)

Thang diém

1-10 diém
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0%-100%
0.33-3.33 diém
0%-100%
0%-100%
0%-100%

2023

3.38
1.01
57.83%
72.74%
81.42%
57.50%
1.95
26.71%
90.66%
44.77%
0.42
1.81%
3.26%
3.63%



Mai tuang quan gilta Chi s6 n6i dung 7 ‘Quan tri moi

truong’ trong PAPI vGi Chi s6 xanh nam 2023

Dimension 7: Environment 2023

60 -

40 -

20-

Ha Nam # 95% ClI
Fitted Values

Observed Values

| | | | | |
16 18 20 22 24 26

Provincial Green Index 2023

r=-.26

Két qua danh gia vé hiéu qua quan
tri moi trwdng cua ngwdi dan (qua
Chi s6 PAPI thap hon so voi két
qua danh gia cua doanh nghiép
(qua Chi s6 xanh PGC) (méi tvong
quan nghich)



Chi s6 n6i dung 8: Quan tri dién tu

Chi s6 néi dung 8: Quan tri dién tir

[l Cao (34033 - 3,9728 diém)

[ Trung binh - Cao (3,2055 - 3,3889 diém)
[ Trung binh -Thap (2,9799 - 3,1723 diém)
[] Thap (2,5580 - 2,9561 diém)

[ Khuyétdiligu

«  Tat ca cac tinh, thanh phé trén toan qudc van chi dat
dudi 4 diém trén thang do tu 1-10 diém, tuceng tu két
qua khao sat cac nam 2020-2022.

e  Bac Ninh dat 3,73 diém, thuéc nhém trong khoang
Cao



So sanh két qua ndi dung thanh phan

cua Chi s6 ndi dung 8, 2020-2023

Quan tri dién tw
2020 2021 m 2022 2023

thong tin dién ta*

0.43

dia phuaong

2.78

tin dién tu

0.52

S dung céng théng SU dung Internet tai  Phic dap qua céng

0.33 1.33 2.33 3.33



So sanh két qua ndi dung thanh phan

cua Chi s6 néi dung 7, 2020-2023

Chi s6 ndi dung 8: Quan tri dién tir

8.1: S&r dung céng dich vu céng/céng théng tin dién ti cua chinh quyén dia phwong

Ty 1& ngudi tra |01 cho biét d3 18y du thong tin chi dan va biéu mau can thuc hién tir cong dich vu cong dia phuong khi
lam chirng thuc, xac nhan (%)

Ty 1& ngudi tra &1 cho biét d3 18y dd thong tin chi dan va biéu mau can thuc hién tir cdng dich vu cong dia phuwong khi
lam thd tuc cap gidy chirng nhan quyén st dung dat (%)

8.2: Tiép cdén va str dung Internet tai dia phwong

Ty & ngudi tra |oi ti€p can tin tie trong nwdc qua Internet (%)

Ty |& nguoi tra |07 cho biét cé két ndi Internet tai nha (%)

8.3: Phuc ddp cta chinh quyén qua céng théng tin dién to

Ti 18 ngudi trd 1&i cho biét d3 st dung céng dich vu cong truc tuyén & dia phuwong khi lam thid tuc hanh chinh do cap
xa/phuong thuc hién (%)

Ti 1é nguwdi tra 161 cho biét cdng thong tin dién tlr cha tinh, thanh phé dé st dung cho tra clru thong tin (%)

Ti 18 ngudi tra |6 cho biét chinh quyén dia phuong cé ding tai dy thao chinh sach, phdp luat I&n cong thdng tin dién
t&r d€ 13y y ki€n nhan dan (%)

Ti 1& ngudi trd 16 cho biét d3 st dung céng dich vu cong truc tuyén cta dia phuwong (%)*

Ti 1& nguwdi tra |&i cho biét d3 cd thé thanh toan truc tuyén trén cdng dich vu cdng cla dia phuong (%)*

Thang diém
1-10 diém
0.33-3.33 diém
0%-100%

0%-100%

0.33-3.33 diém
0%-100%
0%-100%

0.33-3.33 diém
0%-100%

0%-100%

0%-100%

0%-100%
0%-100%

2023

3.73

0.52
7.13%

4.47%

2.78
69.13%
95.85%

0.43

3.03%

30.53%

59.42%

7.80%
66.67%

* Cdc tiéu chi mdi trong nam 2023



Ti |é s& dung internet va cong thong tin/cong dich vu cong

dia phucong gia tang trong nam 2023

« Khoang cach gitra hai n6i dung thanh phan ‘Tiép can va st dung internet tai dia phuang’ va 'St dung céng
thong tin/dich vu cong cla chinh quyén dia phuong’ con 16n: Mlc chénh I6n han 2 diém & 11 tinh, thanh phg,
nhat la & Pa Nang, Ha No6i, Hai Duang va TP HCM (chénh ti 2,22 dén 2,37 diém)

« So vGi 2021, diéu kién ti€p can internet da cai thién & 38 tinh, thanh phg, téng tir 0,15 dén 0,92 diém — cc hoi
cho viéc cai thién diéu kién tiép can dich vu cong truc tuyén.
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8.1:S dung céng théng tin dién ti cda chinh quyén dia phuong (2023) — — 8.1:S50 dung céng théng tin dién t cta chinh quyén dia phuong (2021)

8.2: Tiép can va sir dung Internet tai dia phuong (2023) —— 8.2: Tiép can va st dung Internet tai dia phuong (2021)



Muc do than thién véi ngudi dung cua cac trang thong tin

dién tu cua dia phuang, nam 2023 so véi nam 2021

Dudi 40% s6 ngudi tra |3 cho biét cac trang thong tin dién t cha chinh quyén dia phuong la dé s dung.

[ J
* Tilé nay tang ¢ 14 dia phuong so vai 2021, Lai Chau va S6c Trang ¢o ti lé nay tang cao nhat.
* Song, ti lé nay lai giam & 42 tinh, thanh phd so va&i két qua nam 2021.
100% .
Ti Ié ngudi tra IGi cho biét cong thong tin dién ti cua tinh, thanh phé de st dung, 2021
m Ti 1é ngudi tra I3i cho biét c8ng thdng tin dién ti cua tinh, thanh phd dé sir dung, 2023
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Chi s6 PAPI 2023 tong hgp: Du dia cai thién con 16n

Chisé tong hop PAPI 2023
(khéng c6 trong s6)

I Caoc (43,9603 - 46,0415 diém)

[ Trung binh - Cao (42,3966 - 43,9526 diém)
|:| Trung binh - Thap (40,9044 - 42,3265 diém)

[ Thap (38,9711 - 40,8330 diém)
[] Khuyétdirliéu

e Chisé PAPI 2023 tong hgp dao déng tu 38,97 dén
46,04 diém trén thang do tur 10-80 diém - con nhiéu

du dia dé cai thién trong nhitng nam tdi.

Bac Ninh dat 45,7 diém, thuéc vé nhém 15 tinh, thanh phé
thudc nhém trong khoang Cao.



So sanh diém cta tinh vdi diém cao nhat nam 2023:

Du dia cho cai thién déi véi Bac Ninh

312023
e 2022

Tham gia

cua nguoi

dan & cap

CO SO
Quan tri Cong khai,
dién tu 5.53 minh bach
5.82
3.73 )
Trach
Quan tri 3.38 455 ~ "hiem giai
moi trvong trinh voi
ngwoi dan
Kiém soat
OI.Cl:]ng u‘rjg&26 7.16tham nzrt]mg
Ich vu cong 7.27 trongA u
vuc cong
Thu tuc
hanh chinh
cong

Quan tri dién t&r
Quan tri mbi trwdng
Cung ung dich vu cong

Tha tuc hanh chinh cong

Kiém soat tham nhiing trong khu vuc
cong

Trach nhiém giai trinh v&i nguoi
dan

Cong khai, minh bach

Tham gia cla ngwdi dan & cap co
so

3.97
3.73

4.29
3.38




Bac Ninh: Ngudi tam trd danh gia hiéu qua quan tri va

hanh chinh cong thap han so v&i ngudi thuong tru

50
o 49 Ngudi thuang tra (KT1 & KT2)
& 48 mmm  Nguditam tra (KT3 & KT4)
= —
< g 47
0 2 46
= £ 45 4497
T
gs 43,34
£ D 43 42199 g 42,77
EE [
S = 42 41,41 41,47 126 4719
= 41 170
“D 40.17
5 40 39,84
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Két luan va dé xuat

«  PAPI la hé thong chi bao vé hiéu qua quan
tri va hanh chinh cong cta chinh quyén dia
phuang, dong thdi chi ra du dia dé cai thién
muc d6 hai long cua ngudi dan.

« Trong ca 8 linh vuc ndi dung, khoang cach
tGi diém 10 con rat xa.

e Thong tin thuc chiing tur 122 chi tiéu cu thé
cla PAPI giup chinh quyén dia phuong xac
dinh uu tién cai thién va giao trach nhiém cu
thé t&i cac cdp huyén, xa nham nang cao
hiéu qua hoat déng.

Can thuc hién t6t cac nguyén tac dan chu trong viéc
bau chon vi tri trudng thon/td trudng té dan phé.
Can thuc hién day du nhiém vu niém yét cong khai
ké hoach st dung dat va bang gia dat truc tiép tai
UBND xa va truc tuyén trén cong théng tin dién tu.
Can ap dung cac bién phap giam thiéu/ngan chan
hanh vi voi vinh, nhan héi 16 ctia cong chirc trong xu
ly ho sa xin cap gidy chiing nhan quyén sur dung dat.
Giam thiéu tinh trang 'vi than’ trong tuyén dung
nhan luc vao khu vuc Nha nudc nham nang cao hiéu
qua hoat déng, chat lugng dich vu cong.

Tap trung dau tu cong dé cai thién diéu kién vat chat,
chat lugng bénh vién céng tuyén huyén nham tang
kha nang tiép can va chat lugng dich vu y té tu co sa.
Cai thién kha nang tiép can va dé than thién vdi
ngudi dung cua cac cong théng tin dién ti, cong
dich vu céng dia phuanag.
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CHi SO HIEU QUA QUAN TRI VA
HANH CHINH CONG CAP TiNH G VIET NAM

Do ludng tir kinh nghiém thuc tien ciia ngudi dan, nam 2023

https://papi.org.vn/ho-so-tinh/
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